
The Canadian Counselling and Psychotherapy Association

202-245 Menten Place

Ottawa, ON, K2H 9E8

Toll free: 1-877-765-5565

certification@ccpa-accp.ca

Last Updated: January 2026

CANADIAN COUNSELLING AND 
PSYCHOTHERAPY ASSOCIATION 

L:A.sSOCIATION CANADIENNE DE 
COUNSELING ET DE PSYCHOTHl:RAPIE 

Canadian Certified Counsellor 
Certification Guide 



��

��������	
�������
�	������������������������
�����������������������������������������������������������������������������������
����������������������������������������������������������������������������������������������������������������������������������������������������
����������
�� ��!����������������������������������������������������������������������������������������������������������������������"�����
����������#�
�!�������������������������������������������������������������������������������������������������������������������������������$�%����������&���
�����'� (����
�)������������������������������������������������������������������������������������������������������*+�,������
�����)����������������������������������������������������������������������������������������������������������������������������������������*+�-��./012034�145/44�67�8927:4;;675<������������������������������������������������������������������������������������������������������**�=�%�>?�
����������
�!����������������������������������������������������������������������������������������������������������������**�-���@/99A�9A�145/44�897A4//0;���������������������������������������������������������������������������������������������������*�����./012034B��C���������D��#)�������������������������������������������������������������������������������������������������������������*��E���	���������������D��#�����
�� ��!������������������������������������������������������������������������������������������*-���(���,��>C��C
�D��&������������
�� ��!������������������������������������������������������������������������������������������*����*�F927:4;;675�GH49/64:����������������������������������������������������������������������������������������������������������*��I�,�J����C
��	���������
���������� ���� ������K��L���J��!�,MM=������������������������������������*��I�=���������
�����	���  ��
������J#
������� ������K��L���J��!�,M%,N����������������������������%"�I�I����&���
�����O!�
������ ������K��L���J��!�,M%,�������������������������������������������������������������%P�I�Q�O����C��������D��#�����������������������������������������������������������������������������������������������������������%P���(���=)�O����C��������D��#����������������������������������������������������������������������������������������������������������������%P�Q���
���!���������OR���
4784����������������������������������������������������������������������������������������������������������������%$�Q�%���!�D�K�>�����	���!�D�K������)�������� �OR���
�����������������������������������������������������+�Q�,���!�D�K��D�)�S��#�OR���
������������������������������������������������������������������������������������������������"��J����C
�
�������
�� ��!��������������������������������������������������������������������������������������������������������������������J����C
����T���

�����������������������������������������������������������������������������������������������������������������������������-�������!��
������&�J����C
�
�����������������������������������������������������������������������������������������������������������������-�S��!�
&�J����C
��������U3�V443�W;;�3H4�F/634/60X�����������������������������������������������������������������������������������"�%���!�D�K�>�����	���!�D�K�����������������������������������������������������������������������������������������������"�,���!�D�K��D���������������������������������������������������������������������������������������������������������������������������

YZ[\]�̂_�̀abbcde�fg�����
����������
�� ��!����������������������������������������������������������������������������������h�Table of Contents 



� ��

�������	�
���
��������
���
����������
�����������������������������������������������������������������������������������������������������������	�����
����������
� �������������������������������������������������������������������������������������������������������������������������!	��
� ���������
"�����#�����������������������������������������������������������������������������������������������������������������������!��	�	�	�$��%������&�'����� ����'������(�������������������������������������������������������������������������������������������������)�$*�����������"��������(�%���+����"��	�	�	�,���%��(�����������������������������������������������������������������������-�.�.�.�/0�����&��%�1�	�	�	/0	2�������������������������������������������������������������������������������������������������������������������3���%�
��4	�
����
������
������/0�5���� �����������������������������������������������������������������������������������������������$*��"�(�%�����$�����(��������������������������������������������������������������������������������������������������������������������6�����/�
��#�'������(������������������������������������������������������������������������������������������������������������������������������7��������"�������������������������������������������������������������������������������������������������������������������������������������������7���
(8��(���'������9
����������������������������������������������������������������������������������������������������������������������:��'����"�*�4	�
���
����
&�,�8��(�������������������������������������������������������������������������������������������������������:��'����"�*��	�
���
����
&�'��
���������"��	�	�	�$��%������&����
��������������������������������������������������������6-�����
��������������������������������������������������������������������������������������������������������������������������������������������������63�������������



� ��

��������	�

���
��������
������
�
����������
����
����������
��
������
����
����
� !"!#�!"� $%����
��
����
�����&���'���("!)� $%��*�+!���������������������
��������
����
�����,�-.$� !"!#�!"� $%��*�$#� (/"0$))(%�+$%��*�+!��("��0�!�"!��������
����
�������#$"��*�$0��(��.$�1�������.(0$������
������2���

����
�����3
�����4������
�����1�����
������
�������
����
����� !"!#!5�6�����������
�����������
��������

�����
��
����
�����7
,
,
,8�������
���
�������("�(*�0�!"#!%#0�(*�9%(*$00�("!)�9%$9!%!����	������"/�":�$#/+!����	�����������������
����$�.�+05�;0�!�0$)*<%$:/)!��������=	�

���1�����
�������
����������1���
������
�����
���
��
����������
���(*�9%(*$00�("!)�+("#/+�5�� 5 5 5��0�!"�(9��("!)�+$%��*�+!����,����1������
���������
��
�����
���=�����
�
�	�1�
��
�%$*$%��(��.$�%��1
�������
4���
�
���,���
��
����
������
,
,
,���
���������
�
4�����
���
��������
��
�����+$%��*�+!��("0��"�(�.$%�+(/"0$))�":�!00(+�!��("0�(%�+())$:$��"� !"!#!�(%��.$�>?;5�� @�

������������2����

��������A
�
���������
��
����1�2����

���

������������������B9$�(*��
��
����1,�C�����������������
�2

���
��
����1�7����
��������D
��
����18���#��
������������7
��������

�����
��
����
����8����������
��
�
���������
�1�����,�����
����"!)�D
��
����1��
4���
�
������
���
E���
	������
4���
������������������������	���
�F
����������
������
������
���
�
��
4���
�
���5�
��������

�����
��
����
����	������
����
������	�
�������������
������
�����������=���
��
��������������
��
�G��4�����������"��(�9%!+��+$5��H"�!##����������
��
����1��
�
����	�������������2����������
��������

�����
�� (/"0$))(%�2����

���
�I�=���
������2����
E������
��
�
����&�@�J���������=�����K���1�����
��������L�������=���������
	���������
�����������K���9�����������

��G�����M
����������
,�C����������������1��=�����������
����
�
E1
��
��
�2����1���
����������������=���������
�����1�����
����������
��
����
������������
��������
��9%(*$00�("0��"� !"!#!N�@����
������

��G��OFJJ�C
�
1���
�L
���������
�P
�1���
,�@�J�
���������
��������$��#$"��*B�":�B(/�!0�!� !"!#�!"� $%��*�$#� (/"0$))(%N�@���������
����������������������4�������������������
�����
�������
����Q�@�C�
����������������
�����
����
,
,
,�7
��������

�����
��
����
����8��������=����9%(*$00�("!)�+(%%$09("#$"+$N�@�H"+)/0�("��"�(/%� 5
,
,�6����
�R��
����=,��S")B�+(/"0$))(%0�+$%����
���=�

�����
�1
�����
�������
���
�����
���M
�����)$� !"!#�!"� $%��*�$#�
����
��������T�����
������=��U
,
,
,G,��

The Canadian Certified Counsellor (C.C.C.) Designation 
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Application Process 

Please keep in mind that requirements can 
change; the forms are continuously updated to reflect the most current requirements of CCP A as 
the landscape of counselling changes. 

CCC Approval CCC-Qualifying, Eligible 

CCC Declined CCC Pending 



For applicants who conferred their degree more than 5 years ago
The date is based on the date of the applicant’s degree conferral as listed on their official
transcript
All CCPA required coursework; see grand-parents section for exceptions
Direct Client Counselling hours from work experience
2 clinical references, one of which is a qualified supervisor

6

Certification Requirements
Please note that applicants are distinguished between the following pathways. You may
only apply through one pathway that best describes your experience. This allows for the
evaluation of the applicant’s most recent and relevant professional experience.

Pathway One  - Recent Graduates

For applicants who conferred their degree within the past 5 years
The conferral date is the date of graduation indicated on an applicant’s transcript;
Applicants must submit their complete application within 5 years from their graduation
conferral date in order to apply through this pathway
All CCPA required coursework, including practicum, must be completed
2 clinical references, one of which is a qualified supervisor

Pathway Three - Prospective Graduates (*New)

Applicants who have yet to officially confer their degree
This is strictly an application pathway for students who have completed 90% or more of
their program and are in the process of completing degree requirements such as
completion of a thesis or elective(s)
All CCPA required coursework, including practicum, must be completed. Requirements
for practicum and references are the same as Pathway One.
A successful application will result in CCC-Qualifying status, mandating practice under
qualified supervisaion until degree completion is confirmed
Offered by the registrar on a case-by-case basis

Pathway Two - Experienced Practitioners

• 
• 

• 
• 

• 
• 

• 
• 
• 

• 
• 

• 

• 

• 



 

  
TABLE 1. Summary of Requirements for CCPA Cer�fica�on  
 

Pathway One: Recent Graduates 
and 

Pathway Three: Prospec�ve Graduates 
Applying within five years from the date of graduate 

degree conferral 

Pathway Two: Experienced Prac��oners 
Applying more than five years a�er the date of 

graduate degree conferral 

Degree A graduate degree based on a coherent program in counselling or a related professional field, from a 
Canadian ins�tu�on that is governmentally recognized as a degree-gran�ng ins�tu�on.  
                                                                                              OR  
A graduate degree based on a coherent program in counselling or a related professional field, from a 
Regionally Accredited ins�tu�on in the U.S.A.  
                                                                                              OR  
An interna�onal graduate degree determined to be equivalent to a Canadian graduate degree by a 
comprehensive, course-by-course, third party evalua�on. 
 
Pathway One and Two: Official confirma�on of degree conferral  
Pathway Three: Can apply with 90% of program completed. Must have completed 8 counselling courses as 
outlined in this document. 

Coursework A total of EIGHT standalone graduate- level courses in:  
 Counselling theories, 
 Counselling prac�cum, 
 Counselling skills, 
 Professional ethics 
 FOUR elec�ve courses in counselling that align with CCPA’s 12 elec�ve coursework areas. 

 
Please see the cer�fica�on requirements for more informa�on about the grandparen�ng op�ons.  

Direct Prac�ce Supervised counselling prac�cum/internship with at 
least 150 hours of direct client counselling, and a 
minimum of 10 hours of direct supervision. 
  
Applicants who do not have the minimum number of 
required hours may be eligible for the C.C.C - 
Qualifying �tle.  

At least 800 hours of direct client counselling within 
the last five years.  
Applicants who do not have the minimum number of 
required hours of work experience may be eligible 
for the C.C.C- Qualifying �tle. 

Supervisor 
Qualifica�ons 

Prac�cum placements must be overseen for their 
en�rety by a primary clinical supervisor who sa�sfies 
CCPA requirements.  
Please see the Supervision sec�on for a descrip�on of 
the characteris�cs of a supervisory rela�onship, and 
the qualifica�on requirements for a supervisor.  
 
Please see Appendix 1. Supervision Criteria Flowchart 
for the decision process in offering C.C.C.-Q when a 
supervisor does not meet all requirements.  

While the work experience does not need to be 
supervised, a supervisory reference must be 
provided. Supervisory references must be able to 
atest to applicant’s clinical counselling skills in the 
past 5 years.  
 

References Two (2) C.C.C. Reference Forms; one of the C.C.C. Reference  
1. One reference must be from a qualified clinical supervisor as per Supervision Requirements above. 
2. A secondary reference (e.g., professors, managers, employers, clinic directors, colleagues*) must 

hold a graduate-level degree in counselling or a related field, and be able to atest to the applicant’s 
clinical counselling skills in a non-conflictual rela�onship. 

 
*Student peers may not provide a clinical reference 

Criminal 
Record Check  

An original criminal record check, issued by police within the past 12 months.  
 



Documents Required for C.C.C. Application Pathway One Pathway Two Pathway Three

CCPA Professional Membership

CCPA Student Membership

Application Fee

Application and Practicum Experience Form

Application and Work Experience Form 

Course Outlines for 4 Mandatory Courses 

Course Outlines for 4 Elective Courses

2x Reference Forms [1 Supervisory, 1 Clinical]

Official Criminal Records Check

Official Transcript + Proof of Degree Conferral
 [Pathway 3 will be degree pending]

CV/Resume

Official Comprehensive Educational Credential
Assessment - Canadian Equivalency Report (e.g.,
WES, IQAS) instead of Official Transcript 

Proof of University Accreditation (PDF of
webpage)

Proof of Degree Conferral

CCC Checklist

In addition to: 
 * Educational Institutions outside of North America 

 ** American Universities

Documents to Submit After Degree Conferral

✓ ✓ 

✓ 

✓ ✓ ✓ 

✓ ✓ 

✓ 

✓ ✓ ✓ 

✓ ✓ ✓ 

✓ ✓ ✓ 

✓ ✓ ✓ 

✓ ✓ ✓ 

✓ 

✓ ✓ ✓ 

✓ ✓ ✓ 

l l l ✓ 



� ���

�������	
���
������
�
���	�����	��������	�����	���	��������������������	��
��������
�
�����������
�
����	
���	
���	
�����
��	������	������������������
���������
���������
�
����������� !�"#$�% &'!( )$�*+�(*,&!$%%-&.�(# &.$!/�0
���	����������������
�
�	��
�����	
�	�����	��
��	��1��
�!$&"�"*�������	��
2���	3 (()/( 4����
	����4�����������	��
���	
�5�����
���
�������	����������
�
����	6��1��
����������4�	
��	����	���
�����5����1����
����������������	�������6	��	��
��76	��	��
��
���6	���1��	�����	��
�1	�����
�5������������53���������������1�������������	�������	������
���
	��
���
�	�
����
�����'*(�
�
�	��
��0
��������6	��	��
������
�����4������������	��5�����
	�������5�����������	
��8��	�������
�4����	�������������������������
�
����9����
���	�����	
���5���������6��	
������
����:��������
�
��������	��
��5���������	�����	��
������
���	���
�5����;;<����	
�	����	
�����
����	
����
���	��
�����
����	��
	��1��	6	��	1������/�;;<��<��������
	��=�
1������>�������	
���
���������<��������
	��=�
1�������5����;;<�����������	�����
����������;�;�;��������	��
��?������	�����	
�����	�@����
��=�
1������;;<�4������
��������	������<��������
	��=�
1�������1����������	�����	��
�����������	��
������
�����������6	��	��
�1�������������	�4�5���������A�����
����<	��5	��B�����	�����	
����<	��5	��B�����	�����	
���
�������	�
�������@����
��=�
1��������
�����������6����������������������
����	����C/�������	��
>�D���������������
������������������6���	��5	�����
�����5�1�����	
���
	������
����������	��
2���	3	�����	�	������	:	��
�
����E�<	�
�
�����;�����	��
�	
��������	��
�D���F�B����
��	��	�����	��
�������GHIJ�JJ��B�������������
�	�����
��������	

�	�����������<��������
	��=�
1�������	
�������
����������	�GKL�JJ�	�����	��
�����M�GIL�JJ����������������	�����������	��
��
�����	
�����������	
���5��������6��	
��8��	�������
�����
������������	��	
��5���	���
��������1�����������;�;�;�������
	��
�	��������1�������	�����
�����GIL�JJ��B���GKL�JJ�	�����	��
��������
�
3����
�	1����

�/�������N*+$!!-*& %�=�
1������ C/��))%-( "-*&�D��
�	
��D��� O/P++-(- %�QN &!(N-)" R/��*,N!$����	1� L��<�	�����
ST��U�7A�����
�� V��@����6����
 W��XA�;��
��	��������
��� I��;��
�
	����������;���U�

C.C.C. Application Requirements 

From this point, the evaluation of your 

application will take approximately 8-10 business weeks. 
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Applicants will be invoiced for the CCC registration fee once their completed CCC Application is
submitted to and processed by the Certification Team. The invoice is automatically generated in
the member portal once the CCC tier checklist is opened on the applicant’s member profile. 
Applicants will be able to pay the invoice in the Invoices & Receipts section of their member profile
once invoiced. Please wait to be invoiced for the registration fee before paying. Instructions for
how to pay by e-transfer are included on the invoice once it is created. 
The evaluation fee is non-refundable. Applicants who receive a Denied Outcome can receive a
refund for the application portion of the fee. 

    3.  Graduate Degree in Counselling
Applicants must have enrolled in a coherent graduate degree in counselling wherein the
applicant completed the coursework required by CCPA (listed below). Graduate-level
coursework includes those at a Master’s and Doctoral level. Any post-graduate programs are
evaluated on a case-by-case basis by the Registrar. Undergraduate coursework will not be
evaluated.

A coherent program of study is comprised of a conceptually consistent set of courses that
covers foundational knowledge and skills for effective counselling, completed in a

developmentally appropriate sequence. 

3.1 Official Transcript

Applicants must have their Official Transcript reflect successful completion of each graduate-level course
they wish to include as part of the coursework requirements. All Transcripts must be sent to CCPA by
mail in a signed and sealed envelope, or emailed directly to CCPA Certification in a password-protected
unalterable PDF, directly by the issuing university on behalf of the applicant in order to be processed as
Official. 
Any scanned, photocopied, faxed or otherwise electronic copies of the transcript sent by the applicant, or
mailed copies with a broken seal , will be processed as Unofficial as the authenticity of the document
cannot be verified.

A. Graduates from a Canadian university must complete their studies at a university that
is governmentally recognized as a degree-granting institution.

B. Graduates from an American university must complete their studies from a regionally
accredited institution. To provide proof of Regional Accreditation, applicants must supply
a copy of Regional Accreditation from the webpage of your university’s accrediting body. It
must clearly indicate the date the institution was first accredited and its current
accreditation status.

C. Graduates from an International institution (outside of Canada and the USA) will need
to have a Comprehensive Canadian Equivalency report completed (for example, by WES).
This must be obtained from a credential assessment service issued by a member of the
Alliance of Credential Evaluation Services of Canada (ACESC). Official course descriptions
must be submitted in addition to a comprehensive course-by-course credential
evaluation. If these documents are not originally in English or French, they must be
professionally translated into English or French.
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3.2 Proof of Degree Conferral

CCPA requires proof of degree conferral for Pathway 1 and Pathway 2 before the file can be
sent for evaluation by the Registrar. Proof of degree conferral is typically indicated on the
official transcript provided by the applicant’s university and clearly includes the date of
conferral and degree awarded. 
Pathway 3 applicants must have their university submit the Official Transcript (Degree
pending) at the time of application. Once their degree is conferred, the applicant must then
have the university send Certification their Official Graduate Transcript with their conferral
date included in order to transfer from CCC-Q to the full CCC designation. 

Official Transcripts must: 

Have an official university letterhead, often issued by the university’s Registrar’s office 
List the exact date of degree conferral (day/month/year) for Pathway 1 and Pathway 2
applicants. Pathway 3 applicants will not yet have the conferral date on their transcript. 
The terms “degree completion” and “degree conferral” are not interchangeable.
Not have any stipulations that could impede successful conferral of the degree (e.g.
pending Senate approval, pending payment of tuition, pending registration for graduation,
etc.).
Be sent as an unalterable PDF by email, or hard-copy by mail, directly by the issuing
university on the applicant’s behalf.

If the issuing university is not willing or able to provide a guarantee of degree conferral that
meets CCPA requirements, they are not required to do so. In such cases, the applicant must
wait until a guaranteed convocation date can be provided in an official conferral letter or until
the date of conferral is included on the official transcript in order for this requirement to be
met for their CCC Application.

    4.  Graduate-level Coursework: 

Course codes and titles included on the CCC Application must match those included on the transcript ,
and should be valid for the time at which the applicant completed the course(s). If they do not, the
applicant is responsible for getting a letter from the university stating all/any changes to the program or
course title/codes and their equivalent in order to be accepted by the Regsitrar of CCPA.

Acceptable formats include university-issued course syllabi, photocopied academic course calendar or
printouts from the university website (including the date and URL in the printer header/footer). Please
submit these documents by email in PDF document format, or hard copy by mail to our National Office.
Course descriptions that are copy-pasted or screenshotted by the applicant into a word document or
onto the application form will not be accepted. 
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TABLE 2. OVERVIEW OF COURSE REQUIREMENTS 

Mandatory courses 4 elective courses (max. 2 per category) 

Mandatory courses 6 elective courses (max. 2 per category) 

Mandatory courses 7 elective courses (max. 2 per category) 
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Table 3: Elective Coursework 

Category Course Descriptions 
(maximum of 2 courses 
per category) 
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5 Direct Practice Experience 

Direct client counselling hours (DCC): 
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Indirect client service hours 

Pathway One and Three: Practicum Experience 

Pathway Two: Work Experience 
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Alternatively, "other'' clinical activities such as intake, assessment, psycho-education, and 

asynchronous clinical work can only account for 25% 

September 1, 2024, 

September 2024 (grace period 

until July 2025) 
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over five years ago 

minimum of 800 hours of direct client 

counselling 

not 

6. Supervision Requirements 
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Supervisor Qualifications 

Characteristics of Supervision 
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What if Supervisors Don't Meet All the Criteria? 

either 
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Table 4. Supervision Criteria Flowchart 

Does the primary cl iniral practicum supervisor satisfy the fo llowing requirements? 

Master's degree o r h igher in counse lling or related professiona l fie ld 

4 yea rs of post-graduate counse lling experience 

Membersh ip or professiona l designati on in a counsel ling-related associa ti on or co llege wh ich: 

o Has a code o f ethics com parab le to that of CCPA, and 

o Has a public comp laints process to enforce th at code of ethics 

Approved! The practicum training likely 
sa tisfi es CCPA requirements for supervision. 

Did th is other, fu lly­
qualified supervisor 
oversee at least 1/3 
(or 50 hours) of the 
wo rk w ith clients? 

C.C.C.-Q: Application is likely eligible for the 

C.C.C.-Qualif ying designation. The Registrar 
might accept up to 2/3 (100 hours) of your 
direct client counselling hou rs. You ran either 
supplement these hours with another eligible 
practicum, or w ith post-grad uate supervis ion. 

0 
Does the primary cliniral superviso r have at least the required graduate degree, and either: 
- 4 years of post-graduate counselling experience 

or 
- Membership or professional designation in a counselling-related association or coll ege 

Was there another clinical supervisor 
who satisfied all the requirements listed 
at the top of this page (Master's degree, 4 
years experience, and el igible 

membership/designation}? 

Was there a more se nior 

supervisor overseeing the 
d irect supervisio n provided? 

Ineligible. The practicum placement likely does not satisfy 
CCPA requ irements for cli nical supervision; an Eligibility 
Assessment is recommended to confirm this outcome. If you 
disagree with the outcome, you may a ppea I the outcome o nee 
the Registrar has rev iewed your eva luation and rendered an 

outcome. 

Approved ! The practicum 
training likely satisfies CCPA 
requirement s for supervision. 
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7. Reference Requirements 

Clinical References (All Pathways) 

Student peers will not be considered as collegial references. 



All applicants must demonstrate that their criminal record has no findings. Applicants who do have 
criminal convictions on their official record check will be sent to CCPA's Ethics Committee for review.

Each applicant must submit a criminal record check as an original document issued by the police 
within the past 12 months. Any criminal record check obtained from a third-party online source (e.g. 
myBackCheck) will not be accepted.  Criminal record checks can be completed by your local police 
service or RCMP detachment. If the Police only provide paper copies, the official record check can be 
submitted either by the applicant mailing the original hard copy of the official document to CCPA 
National Office (see page 1 for address). Or, for digitalized Record Checks issued by the Police, in 
order to verify its authenticity, we will require the original email sent from the Police (forwarded by 
the applicant) with the encrypted passcode or direct link to the issuing Police Service's official website 
to access the CRC in their database directly. Please be sure to include the online credentials required 
for us to access it (usually date of birth, phone number, and postal code). Any electronic copies, 
scanned copies or photocopied documents sent as attachments by the applicant will be considered 
Unofficial.

In the case where a poor reference is a main or contributing factor to an outcome other than full 

approval for the C.C.C. designation, the Registrar may share information contained in a reference's 

evaluation of the applicant. 

8. Criminal Record Check 
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C.C.C. Eligibility Assessment Application 

There are two types of Eligibility Assessment Applications: 
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C.C.C.-Qualifying (C.C.C.-Q.) 

Pathway One and Three: Missing supervised practicum requirements 
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If a counseling skills course covers 

theoretical aspects but does not include 

mock sessions where students practice 

as the roles of counse lor and client, with 

formal eva luation and direct ana lysis of 

This is the only scenario in which candidates can apply for 

CCC-Q. If you are not a prospective graduate who has 

met 90% of the program requirements, including all 8 

courses that CCPA requires, please see Pathway 1 or 

Pathway 2. 

these sessions by an instructor, the ~ 

r ______ L ______ , course does not meet the criteria. I ~ 

i Cou; s;~u;--: 

Th e C.C.C.-Q. title may be offered to fill I insufficient I 
this gap. I microskills I 

I I 

:---~~~~:_: 

I Pathway 3: I 
!Prospective Graduates! ------ r------~ 

C.C.C.-Q 

Possible Scenarios 

1------------1 
1 Unqualified v 
I I y Practicum 1 

CCC-Q is one of the ways to address 

concerns related to practice and 

counselling competencies, at the 

discretion of the registrar. 

I I 

I Reference with v .. -----.-----• Vi concerns j ____ j_ ____ _ 
l---~~:~~~'._ __ : 

1---------- I Insufficient Direct I 
I Client Contact I 
I I 
I hours I 
L -- _I 

------ --------------- Pathway 2 

If the primary internship su pervisor has an 

acceptable graduate degree in counselling (or a 

related field), but no more than 4 years of 

postgraduate counselling experience and no 

acceptable membership in a counselling 

association or college (both criteria must be 

met), the candidate may be eligible to practice 

under the C.C.C.-Q. Please see Table 1 for a 

complete breakdown. 

Pathway 1 

• If you did not complete 150 hours of direct 

client contact during your internship, but you 

have at least 75 hours . 

• If you have not accumulated 800 direct client contact hours 

in the last 5 years, the remaining hours must be completed 

under supervision. 

• C.C.C.-Q: Complete the remaining direct client 

contact hou rs as post-graduate supervision 

hours. 

• To calculate the number of supervision hours, the registrar 

uses the following formula: 

o 0.07 x [number of missing continuing education hours] 

= number of supervision hours required 

If the practicum does not include a minimum of 10 hours of direct supervision, candidates may be 

required to complete them as part of the C.C.C.-Q. program. 

• Applies to individuals who began their practicum training after July 2025 
Figure 1. Scenarios for a CCC-Q Outcome 



Expediting the Evaluation of a CCC Application

Once the entirety of an applicant’s CCC application documentation is received and processed by
the Certification Team, the application is sent for evaluation by the Registrar which takes
approximately 8 to 10 business weeks. CCPA does offer an Expedited Evaluation Rush Service
that applicants can apply for before their file is sent for evaluation which guarantees follow-up
from a Registrar within 3 to 4 business weeks instead. The Registrar will follow-up either with
an official outcome or with a request for further information in order to provide their outcome. 
The cost of expediting an evaluation is $100.00. An invoice for the Rush Fee will be generated
once the rush request is approved. The rush request and invoice must be paid before the file
can be sent for evaluation at the expedited rate. 

Requests for an Expedited Evaluation cannot be applied retroactively. We recommend that any
request for an expedited evaluation be submitted at the start of an applicant’s documentation
collection stage to ensure it is processed prior to the file being completed and sent for
evaluation. The Expedited Evaluation is only applicable to the Registrar’s evaluation;  it does not
apply to the documentation collection stage. It is the applicant’s responsibility to ensure they
submit the required application documentation. 

Expedited Evaluations can only be requested in the following situations:  
1) Needed for Employment 

If a rush is needed for employment purposes, the expedited evaluation can be
requested.
In order for this request to be approved, a Letter from the employer stating why the
rush is needed for employment purposes is required to be sent directly to
Certification on the applciant’s behalf. Letters in PDF document format are accepted.
If you are self-employed, please write and sign a formal letter including your business
logo and link to your online advertisement (website, Psychology Today, etc.).

2) Needed to Apply to a Regulatory College 
If a rush is needed to apply to a regulatory college, a letter outlining the urgency for
this request need be submitted

3) Needed to Start a Practicum 
If a rush on an eligibility assessment is needed to vet a supervisor’s credentials
prior to starting a practicum, this expedited request can be approved.
Please note, the eligibility assessment does not provide an official CCC
outcome. It assess the applicant’s eligibility to apply for the full designation.
An Unofficial Transcript indicating the practicum has not been completed is required
The cost of expediting the eligibility assessment is $100 for a basic evaluation and
$200 for a complex eligibility assessment. See page 29 for information on the 2 types
of Eligibility Assessments. Should you have any questions, please contact the
Certification department.

34
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4. Needed for Professional Development Activities 

Fast-Track Applications 

Fees and Renewal 
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Certification Appeal Process 

the Registrar 

does not have the ability to consider exceptional circumstances or exceptions. 

8-10 business weeks 
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Appendix 1. Supervisory Definitions 

Supervisory Roles and Approaches 

Direct vs. Indirect Supervision 

Direct Supervision 

Delivery of Supervision 

Direct supervision 

Indirect Supervision 
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Indirect supervision 
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Appendix 2. Supervisory Approaches and C.C.C. Eligibility Chart 

Type of Supervision Can it be counted toward C.C.C. application? 

✓ Direct Supervision 

✓ Indirect Supervision 

✓ Face-to-Face Supervision 

✓ Distance Supervision 

✓ Group Structured Peer Supervision 

? Supervision-of-Supervision 

x Group Peer Supervision 
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