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As I sit looking out at the beauty of a lovely 
spring day—flowers and trees in bud, straining to 
extend to their full abundance—with the promise 
of growth, bounty, and the coming of summer, I 
can’t help but feel the similarity to our profession 
and our association. We are in the season of 
birth, new growth, and renewal. Just as spring 
turns to summer, CCPA also has a natural 
growth cycle. We have just successfully hosted 
our very first virtual conference; our membership 
has grown exponentially to over 9,400; our Na-
tional Office staff has grown to accommodate the 
increase in membership; and our National Board 
of Directors has also shifted and changed. We 
have had to say appreciative adieu to those Re-
gional Directors whose terms have come to an 
end, and offer warm welcomes to the new and 
returning Directors. Serving as a National Board 
member requires a long-term volunteer commit-
ment and dedication. So much so that I would 
like to take the time to share a little about each 
of them, to put a person to the name, so to 
speak. It is my hope that you will join me in offer-
ing our gratitude and appreciation to the follow-
ing Directors, whose terms have come to a 
close: 

John Driscoll, who served for the past 6 
years in the Presidential roles (President-Elect, 
President, Past President). Whose tutelage, wis-
dom, and humour guided us with grace and 
steadfastness. My appreciation of John is im-
measurable. 

Leah Lewis (NL), whose commitment, love of 
art, laughter, and all things just, was consistently 
evident and appreciated. Leah served her mem-
bers well. 

Serge Hall (NB Francophone), whose love of 
good coffee and food was always appreciated. 
Serge’s continued commitment, having served 
on the National Board of Directors in the past, 
was always evident, as was his “put me in 
coach” attitude never waivered. Serge shared 
his wit and astute foresight with such ease. He 
will be missed. 

Meredith Henry (NB Anglophone), whose per-
petual smile, infectious giggle, quick to volunteer 
attitude, as well as her no-nonsense approach 
was refreshing and welcomed. I am sure we 
have not seen the end of Meredith’s service! 

Blythe Shepard (AB/NWT), who has given so 
much to our association and to me as friend and 
mentor. Some might not be aware that Blythe 
served as the BC/YK Director; then the AB/NWT 
Director; transitioned into the 6 years of Presi-
dential (P-E, P, PP) rotation; and then returned 
to serve as the AB/NWT Director when I transi-
tioned into the President-Elect role 2 years ago. 
All told, that equates to 14 years of Board ser-
vice! WOW! Many of you might know Blythe 
through her dedication to our Supervision pro-
grams. Blythe’s commitment to our association is 
vast and deep! 

A Message From Your President 

As Spring Turns Into Summer and 

Following Growth and Renewal:  
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Each of these individuals have offered us so 
much and so freely, I have been honoured to 
work and grow alongside them over the past 
several years. I hope you will extend your own 
expressions of gratitude when given the oppor-
tunity. 

Saying adieu to these Directors, means we en-
thusiastically welcome new ones. Please join me 
in welcoming: 

Janis Campbell (NL), who is industrious, 
working full-time and completing a PhD, while 
also actively volunteering and ensuring we had 
the best band possible for our St. John’s confer-
ence (so much fun—that band was the best!). 

Sylvie Arseneau (NB Francophone), who teach-
es at UNB, loves cats, and has a ready and 
warm laugh that accompanies a sharp wit and 
enormous smile. Sylvie’s energy and passion 
are infectious and so welcomed! 

Kaitlynn Munn (NB Anglophone), who performs 
and teaches Highland dance and loves her work 

with children in the school setting. Interestingly, 
she has a close relationship with the former di-
rector, Meredith, who she now has permission to 
tease mercilessly. 

Corrine Hendricken-Eldershaw (PEI), whose 
prowess on the dancefloor is legendary, and 
who has served as the PEI Regional Director in 
the past, as well as sat on many committees. We 
are lucky to have her return. Her humour and wit 
are ever-apparent and so appreciated. 

Arash Kameli (QC Anglophone), an accom-
plished artist, practitioner, and supervisor ex-
traordinaire, assisting emergent practitioners in 
both Quebec and Ontario. What a privilege to 
have him join us. 

Kevin Alderson (AB/NWT), a familiar name at 
CCPA, serving as our CJCP editor for the past 
12 years, and a strong advocate for inclusion 
and diversity. Interestingly, our paths continue to 
cross, as Kevin and I have had numerous roles 
with one another over the past 21 years. It will 
be a pleasure to extend our working paths fur-
ther. 
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Alongside these new members of the National 
Board of Directors, are those who committed to 
continue their roles as Directors for another 2 
years. It is with appreciation and gratitude, we 
welcome back: 

George Maringapasi (NS), whose humour is 
fast and ready, and often includes goats (you’ll 
have to ask him!). George’s wisdom and commit-
ment to our profession and association is deep 
and ever-present. 

Liette Goyer (QC Francophone), whose com-
mitment to her members is steadfast and appre-
ciated. Liette also teaches at Laval University, 
and is committed to guidance and supervision, 
as well as private practice. 

Rabeea Siddique (ON Anglophone) who 
served our association as a Student Representa-
tive, before becoming the Regional Director. 
Rabeea actively promotes professional develop-
ment, justice, diversity, and inclusive practice. 
Rabeea recently welcomed her first child who 
joins us during meetings occasionally, planting 
the seeds of volunteerism at a very young age. 

Cynthia Schoppman (ON Francophone) who is 
busy with a growing family and new baby, yet 
still finds time to practice, supervise, and commit 
time to many CCPA projects. As a bilingual 
member, Cynthia is always willing to share her 
time and talents to ensure we offer services in 
both French and English. 

Lori Rudniski (MB/NU), who continues to chair 
and champion the Awards committee—no small 
feat! And whose voice of reason and possibility 
is ever present. Lori is committed to helping her 
region in so many ways—regulation, and GST 
advocacy projects to name a few. 

Nicola Sherwin-Roller (SK), artist extraordi-
naire, horse-whisperer, and like most of my kin-
dred Saskatchewanians, freely shares her kind 
and generous spirit with clients, colleagues, and 
our association. Nicola exudes warmth and a 
willingness to roll her sleeves and get to work. 

Siri Brown (BC/YT), whose genuine curiosity, 
care, and willingness is refreshing and rejuvenat-
ing. Siri’s commitment to her members and our 
association is so apparent. Such a joy to work 
with. 

Melissa Jay (Indigenous Director), who con-
sistently shares a calming and visionary per-
spective to know better and do better, to focus 
on conciliation and relationship in all we do. 
Such a welcomed presence on our Board and in 
our association. 

Carrie Foster (Former QC Anglophone Direc-
tor, transitioning Treasurer, and current Presi-
dent-Elect) continues her commitment to this 
and many other associations. Carrie’s steadfast 
support of her members, especially those stu-
dents and emergent practitioners is clearly evi-
dent. Carrie is often the first to volunteer, having 
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served as the Treasurer for the past 2 years, 
and is well positioned to step into her new role 
as President-Elect. I look forward to continuing 
to work with her. 

Which brings me to my friend, mentor, col-
league, Jen Rowett who gleefully reminds me 
that she gets to step away from the President 
role to that of Past President now. Jen’s leader-
ship, vision, and eye to the future has brought 
growth and vibrancy to our association. Growing 
and working alongside her has been a pleasure! 
I am thrilled and honoured that we will continue 
to be able to draw on her wisdom for the next 2 
years while she expands her role at UNB and in 
her community. 

Of course, our Board of Directors and Associa-
tion would not be where we are without the dedi-
cation of a committed staff. Under the tutelage 
and guidance of one of the finest women I have 
had the privilege of knowing and working with, 
Kim Hollihand our CEO. Kim assumed the 
role after serving as the Deputy CEO for several 
years, working closely with our capable and 
committed CEO Emerita, Barbara MacCallum, 
who has caringly guided our association for 16 
years and continues to serve important roles 
helping to guide the pursuits of regulation across 
all of our regions. There are three managers, To-
ny, Karina, and Andreea who each are re-
sponsible to a number of key staff personnel, all 
of whom assist us as members to navigate the 
many programs and services we offer members. 
I know each of them firsthand and am always 
impressed with their diligence, commitment, and 
professionalism. I know they all have other op-
tions in terms of employment in our national cap-
ital; however they choose to commit to us and 
have for several years. I, for one, am so very 
grateful for this. Did you know that you could 
contact any one of these staff and they would 
welcome your query? If you have a question, 
comment, or compliment—please do not hesi-
tate to contact any one of them. If one can’t an-
swer you, they will find the one who can! 

So now you know a little bit more about each of 
your National Board members and key National 
Office staff, that leaves me, your incoming Presi-
dent. I have been active in the association for 
several years. I have been a founding member 
of a few of our Chapters and an active member 
of a few more. I love CCPA and once I felt I had 

the time to do so, I began by helping to start and 
serve on the AB/NWT Chapter Board for 8 
years, then became the AB/NWT Regional Di-
rector, serving for 4 years, before putting my 
name forward for President-Elect. I have spent 
the last 2 years learning from John, Jen, Carrie, 
Kim, and Barb and am now transitioning into the 
President’s role. I am honoured to be in your 
service—after all, our members are the associa-
tion. Like those at the National Office, I am only 
too happy to hear comments, compliments, com-
plaints, and inquiries—for these are the ways we 
learn what our members want and need. So do 
not be shy. 

Before closing, I also want to do a shout out to 
our many volunteers. Our association relies on 
the service of volunteers, and we are blessed to 
have many—over 200 in the past year—in addi-
tion to those mentioned above. Hence, I would 
like to invite you to join me in honouring all of our 
volunteers—too many to name, yet their im-
portance is not diminished! Simply put—thank 
you! Your gifts of talent, time, and commit-
ment are appreciated and crucial to our success 
as an association. Truth be told—you are the 
association—for this association really does be-
long to it’s membership. We are aware that eve-
ry member makes a choice to join, to stay, 
knowing that there are other available options. 
Yet you come, commit, and engage—thank 
you—know you are appreciated! 

As I mentioned at the beginning, spring has 
sprung and the promise of summer is fast ap-
proaching. After a long winter, I am ready for the 
change, just as I am ready for the change in my 
role. I look forward to working with our new 
Board of Directors as we look to the future and 
continue the good work that our association is 
known for. 

Humbly in your service, 

 

 

 

Kathy Offet-Gartner, PhD, R. Psych (AB) 

2021-2023 CCPA President 
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I hear you! I’ve said it, you’ve said it, we have all said 
it - this has been a difficult time and here in Quebec 
the slogan has been “ça va bien aller” (everything will 
be alright). Yet, for me it has only really been this last 
week or so that I have actually allowed my body, my 
mind and my heart to realize the depth to which 
these times have impacted me. As a somatic practi-
tioner I work with many trauma survivors and I daily 
work with getting them into their bodies and calming 
their nervous systems. I know that in doing so I help 
calm my system and at moments during therapy I 
also activate my own nervous system. I meditate dai-
ly, I run, I sleep and eat well, I drink water and I do 
yoga. So why now? Why in the week I took off for the 
CCPA conference am I feeling so jangled? 

         Therapeutic work requires energy and down 
time. I have slowly been getting my schedule back to 
a normal (for me) workload. More time for me, a 
healthy number of clients to create a work life bal-
ance. So why now? I took the occasion of the CCPA 
2021 Virtual Conference to reflect upon me and I 
took a week off from my private practice. I had been 
realizing that as January started, I had been telling 
myself that this workload increase was just for now 
and the conference had been my focal point, my re-
ward for the hard work. As the months moved on-
ward, I noticed myself feeling grumpy, tired, and rest-
less. I counted on my healthy practices - safety nets - 
to hold me as I continued; counting down the days to 
my week off. I reached out to friends, family, kept up 
with running and yoga meditation all the while being 
aware that I was struggling to stay balanced. 

         As Stephen Porges (2004) explains, the pro-
cess of neuroception is occurring “even though we 
may not be aware of danger on a cognitive level, on 
a neurophysiological level, our body has already 
started a sequence of neural processes that would 

facilitate adaptive defense behaviors such as fight, 
flight, or freeze (p.20).” We have been told that it’s 
getting better, and things will be okay, and we have 
gone through three waves so far of this pandemic. 
So, it is not surprising to me that my body was send-
ing me signals that it was not ready to start its social 
engagement behaviours even as the curfew ended, 
the rules loosened, and things opened up. To be able 
to switch effectively from defensive to social engage-
ment strategies, the nervous system must do two 
things: (1) Assess risk, and (2) if the environment 
looks safe, then inhibit the primitive defensive reac-
tions to fight, flee, or freeze (Porges, 2004, p.20). I 
was sitting with these thoughts as I came to my week 
off for the CCPA conference and board meetings. I 
chose wisely to attend two sessions on self-care bril-
liantly presented by Maureen Pollard and Charles 
Chenard on May 13th and 14th respectively. 

         The CCPA conference itself allowed me time to 
connect with the larger community. The two work-
shops offered me the chance to reflect from connect-
ed and diverse perspectives on the therapist’s need 
for self-care, self-compassion and ways to promote 
balance and what Charles Chenard referred to as 
compassion satisfaction. They provided me with a 
framework to understand my practice, myself and my 
mindset over the past four months and in particular 
my resistance to the government directives to open 
up. 

         Maureen Pollard named the chronic, ever-
changing and indefinite uncertainty of the pandemic 
as a reason for surge depletion. We are not sup-
posed to stay in an on-going state of alert. So, letting 
down our guard for some of us will feel like a threat 
and is compounded by our depleted capacities after 
15 months of Covid. She spoke to our  need 
for  “good strategies and practices to maintain our 
health and strive for balance throughout our career.” 

A Message From Your President-Elect 

« Ça va bien aller » 
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Her 10-step practical approach to doing so was re-
freshing and useful. She offered a wealth of tools 
and resources from warning signs of compassion 
fatigue, through self-check-in pointers to how we 
sabotage our self-care, and finally how to get back 
on track. Her acknowledgement of us being in sur-
vival mode created space to allow those feelings in 
and make room for them to change. 

         The importance of understanding who you are 
from the standpoint of change was an impactful in-
tegration. Pollard asked the question “Are you a 
change seeker or changer avoider –if you are a 
change avoider how can you prepare yourself for it 
and move into change; and if you’re change seek-
ing, is it a way of avoiding something?” (Pollard, 
2021). I reflected on my unsafe feelings and those 
of others mingling without masks and ready to get 
out of their bubbles. I reflected on the varied reac-
tions of my clients and their different states of 
arousal. And yes, we do not know the long-term ef-
fects of this pandemic on our mental health, howev-
er,  I am sure for some it will be longer lasting. 

         Charles Chenard’s presentation deepened my 
learning on compassion fatigue versus empathic 
distress fatigue.  I had heard the idea of compas-
sion fatigue as being more correctly named empath-
ic distress fatigue. Chenard’s discussion reflected 
my understanding: that the realization of being dif-
ferent from the suffering person without being indif-
ferent toward them is an important prerequisite for 
the development of prosocial behavior- the ability to 
engage and remain so. Keeping in mind that in ex-
posing ourselves to the suffering of our clients or 
the headlines in the news our human inclination to 
focus on the negative causes both empathic dis-
tress and the often, detrimental consequences to 
our well-being. For some this results in a pulling 
away or closing off from the client or others in gen-
eral (Chenard, 2021; Klimecki & Singer, 2012; 
p.370). And we are brought back to Stephen Porges 
and the idea of neuroception. 

         The positive mindset of Charles and Maureen 
help reintegrate an awareness of self within a 
strength-based practice; and for me was a reminder 
to practice what I preach. 

Here are a few gems to reflect on : If we can stay 
compassionate, we remain in connection with the 
other (our clients, family, friends) and keeping our 
positive frame be able to be resilient (Chenard); 
With compassion we feel for the other and want to 

help – but are not affected by their situation.
(Chenard). Self-compassion and self-care – are the 
heart of resilience (Pollard). 

Compassion Satisfaction is the satisfaction we have 
in the work we do – it fills us with hope, strength, 
resilience (Chenard). Suffering = Pain x Resistance: 
Notice it in others and yourself; acknowledge that it 
is human and happens to all; be kind and gentle; be 
compassionate, accept and be non-resistant 
(Pollard). 

         In both presentations I appreciated the re-

minder to focus on the positive, as we are wired to 

notice the negatives. I did hear you Maureen and 

Charles and thank you for that. I am in fact finding 

more compassion satisfaction daily and am aware 

of a new balance and energy from these two 

presentations. We are in an eternal state of move-

ment. These last 15 months have been trying for 

our clients and also for us. In a more embodied 

way, I realize the extent to which a part of my nerv-

ous system was activated and closing off, moving 

me down the ladder to a self-oriented response. 

Chenard quoted the words of Antonio Damasio: 

“Sometimes we use our mind not to help discover 

things, but to hide them”. I realize that is where I 

was. It is hard to play nice when you are feeling 

threatened (Porges, p. 20). I feel it now, and so I 

move forward acknowledging the losses and cher-

ishing the positives with my resilience plan in hand. 

 I heard you!  

 

 

 

Caroline (Carrie) Foster,  M.Sc, M.A., CFT,  
psychotherapist, RDT, CCC  

2021-2023 CCPA President-Elect 
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CCPA Advocacy Corner 

An Update on GST/HST 

Monika Gal, M.Ed, RP, CCC  

CCPA Director of Public Affairs 

Counsellors and psychotherapists are currently NOT 
exempt from charging GST/HST. CCPA encourages 
members to learn more about their tax obligations 
through the Canada Revenue Agency’s website. 

Taxation is a federal matter, and as the largest na-
tional association for counsellors and psychothera-
pists, CCPA has been advocating for the removal of 
tax on counselling and psychotherapy services since 
2004. The Excise Tax Act (ETA) lists professions and 
services that are exempt from charging GST/HST. In 
order for counsellors and psychotherapists to be 
listed as exempt medical professionals in the ETA, 
the profession must be regulated as a health profes-
sion in at least five provinces or territories. 

CCPA has taken a leadership position in supporting 
regulation of the profession of counselling and psy-
chotherapy across Canada through our involvement 
in provincial federations and coalitions, as well as 
providing opportunities for the provincial regulatory 
colleges to come together. 

In the last decade, a number of provinces have regu-
lated the profession of counselling and psychothera-
py: Nova Scotia (2011, Registered Counselling Ther-
apist), Quebec (2012, Psychotherapy Permit), Ontar-
io (2015, Registered Psychotherapist), New Bruns-
wick (2017, Licensed Counselling Therapist, Li-
censed Career Counsellor, Registered Career Coun-
sellor, Registered Counselling Therapist).  Alberta 
became Canada’s 5th province to regulate the profes-
sion of counselling/psychotherapy when, in 2018, 
legislation regulating the profession of counselling 
therapy received royal assent. 

At that time, CCPA applied for the counselling and 
psychotherapy profession’s exemption in the ETA 
through the Department of Finance. The application 
was declined because the provinces did not regulate 

the same title. Despite documentation and discus-
sions that demonstrated how the professions share a 
common scope of practice despite using different 
professional titles, the profession is not eligible for 
the exemption because the provincial legislation that 
regulates the professions does not use the same title 
and scope of practice language in describing the pro-
fessions. 

Recently, CCPA’s advocacy survey provided valua-
ble information about the GST/HST practices and 
barriers of members, and helped inform key advoca-
cy messages on the GST/HST matter. Staff met once 
again with the Department of Finance to explore al-
ternatives to obtaining an exemption for the profes-
sion in the ETA. While the meeting unfortunately did 
not result in a GST/HST exemption for the profes-
sion, it helped inform next steps in CCPA’s advocacy 
plan on this issue. 

Federal advocacy will continue to include meetings 
with Members of Parliament to raise awareness on 
the issue of unequal access to mental health care 
services provided by counsellors and psychothera-
pists, as well as submissions to relevant House of 
Commons Committees and meetings with policy 
makers at the Department of Finance and Canada 
Revenue Agency. Please see the advocacy page on 
our website for the most submissions to the House of 
Commons Standing Committee on Health, House of 
Commons Finance Committee, and Department of 
Finance. 

 CCPA also continues to support regulation of the 

profession across Canada. We will re-apply for ex-

emption once the fifth province regulates the coun-

selling therapist or psychotherapist title and will en-

sure that practitioners of both titles obtain an exemp-

tion under the ETA. Stay up to date on the process of 

regulation through the summary and links on our 

Regulation Across Canada page.  

https://www.ccpa-accp.ca/advocacy/
https://www.ccpa-accp.ca/profession/regulation-across-canada/
https://www.ccpa-accp.ca/profession/regulation-across-canada/
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All regulated professionals are expected to cooperate 
with the appropriate investigative and adjudicative 
processes established to address ethical complaints 
against them as a member of their profession.  This 
ethical obligation also applies to members of the Ca-
nadian Counselling and Psychotherapy Association 
(CCPA).  It is stated in the CCPA Standards of Prac-
tice as follows: 

An Extension of Ethical Responsibilities 

Counsellors cooperate in ethics investigations 
of complaints made against them and with the 
appropriate related proceedings.  Failure to 
cooperate may be considered in itself an ethi-
cal violation.  However, mounting an appropri-
ate defense against an ethical complaint and 
taking full advantage of the opportunities af-
forded in an adjudication process to do so, 
does not constitute non-cooperation. (p. 9) 

Of course, a member has a right to full disclosure of 
the basis for a complaint lodged against them and to 
an unbiased consideration of it. They may make a 
timely request for a reasonable extension to the stat-
ed time limits for their response to investigative per-
sonnel and for their engagement with an ethics com-
mittee and/or adjudication tribunal.  However, after 
any such extension the member will be expected to 
fully cooperate with the appropriate proceed-
ings.  Failure to do so may be judged as a lack of co-
operation resulting in a finding and a sanction for fail-
ure to meet the ethical obligation to cooperate. 

Because professional activities and ethical com-
plaints and their associated circumstances vary 
greatly it can be difficult at times to determine what 
constitutes failure to cooperate.  Fortunately, a recent 
judgement issued by the Ontario Court of Appeal in 
which lack of cooperation was the core issue does 

provide professional regulators and others with some 
helpful guidance. In this case of the Law Society of 
Ontario v. Diamond, 2021 ORCA 255, a lawyer ap-
pealed a disciplinary finding and sanction for non-
cooperation with his profession’s regulator, the Law 
Society of Ontario. 

The Law Society was investigating one of its mem-
bers because of concerns about some structural fea-
tures of his law firm and the firm’s practices regard-
ing referral fees.  Following a request for the member 
to provide the Society’s regulator with some docu-
ments and other information he engaged in a consid-
erable period of back and forth communication with 
the Society.  However, he did not provide the re-
quested material until eight and one half months from 
when it was first requested.  The regulator character-
ized the period and type of communication between 
the lawyer and the regulator as a “cat and mouse” 
game. 

The Society finally took action alleging ethical mis-
conduct by this member for his failure to “reply 
promptly and completely” to its request.  It stated in 
its Hearing decision that “the reputation of the ability 
of the profession to self-regulate would quickly be 
diminished if the allegation to cooperate could be 
subverted by a “cat and mouse” game that fell short 
of a clear refusal.”  The member was reprimanded for 
his conduct and ordered to pay $25,000 for the costs 
of the Hearing.  Following unsuccessful appeals to 
the Society’s Tribunal Appeal Division and the Divi-
sional Court he appealed to the Ontario Court of Ap-

NOTEBOOK ON ETHICS, STANDARDS AND LEGAL ISSUES FOR 
COUNSELLORS AND PSYCHOTHERAPISTS 

The Obligation of Regulated Practitioners to Cooperate When an Ethical Com-
plaint is Made Against Them and What Judges Recently Said About It 

Dr. Glen Sheppard, CCC 

 

“Quite simply, ignorance of one’s 

professional obligations cannot 

subsist as a demonstration of good 

faith; they do not go hand in hand.” 
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peal.  In its decision to dismiss the appeal, the judges 
provided the following criterion for determining the 
degree of cooperation: 

(a) All of the circumstances must be tak-
en into account in determining whether 
a licensee has acted responsibly and in 
good faith to respond promptly and 
completely to the Law Society’s inquir-
ies; (b) good faith requires the licensee 
to be honest, open, and helpful to the 
Law Society; (c) good faith is more than 
an absence of bad faith; and (d) a licen-
see’s uninformed ignorance of their rec-
ord-keeping obligations cannot consti-
tute a “good faith explanation” of the 
basis for the delay. 

The lawyer’s defense that he had a misunderstand-
ing of his record keeping obligations and his respon-
sibilities to fully cooperate with the Society was re-
jected by the Court.  In this matter, it said the follow-
ing: 

If a licensee could simply say to the regulator, 
“I cannot produce the record promptly or com-
pletely because I did not know about my rec-
ord-keeping obligations and made no reason-
able effort to find them out”, and this re-
sponse could constitute a “good faith expla-
nation: it would undermine the very purpose 
of the duty to cooperate.  Quite simply, igno-
rance of one’s professional obligations cannot 
subsist as a demonstration of good faith; they 
do not go hand in hand. 

The Court accepted the Society’s characterization of 
the lawyer’s various communications as not in good 
faith and a “cat and mouse” game.  In its judgement 
the Court also said the following: 

Returning to the duty to cooperate, r. 7.1-1 of 
the Rules of Professional Conduct is de-
signed to ensure that there is a complete re-
sponse and no inordinate delays in investiga-
tions by the self-regulated authority.  It re-
quires nothing more than prompt and com-
plete responses when requested, which are 
essential to moving investigations for-
ward.  Delays in doing so can only serve to 
shake the public’s confidence in the Law So-
ciety’s self-regulatory authority. 

The importance, emphasized in this court case, of 
the responsibility and capacity of the regulator of the 
legal profession to address complaints against its 
members promptly aided by members cooperation 
also applies to all health professions including coun-
selling and psychotherapy.  The judicial opinions 
from this case also underscores the need for leaders, 
regulators, and members of all the professions to act 
with vigilance, competence, and courage to ensure 
that they are good stewards of the societal privilege 
to be self governing.  Professional self regulation re-
quires an all-hands-on-deck commitment if profes-
sions are to be successful in maintaining the commu-
nity's trust and confidence in their capacity to do so. 

Reference: https.ca/t/jfhjh 
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