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It is hard to believe that this edition of COGNICA 

marks my final message as President!  We have 

much to celebrate as I prepare to “pass the ba-

ton” to Dr. Kathy Offet-Gartner, our incoming 

CCPA National President for 2021-2023. For this 

final message, I would like to recognize our 2021 

CCPA Professional Champion award recipient, 

Mi’kmaw Elder/Dr. Albert Marshall, and offer my 

gratitude to our exceptional National Office team 

and Board of Directors.  I will save my reflections 

on our collective accomplishments over the past 

two years for a different space as it is much too 

lengthy to describe here.    

 

2021 CCPA Professional Champion Award  

It is an honour for me to share that Mi’kmaw 

Elder/Dr. Albert Marshall has been selected as 

the 6th recipient of the CCPA Professional 

Champion Award.  This award was created to 

honour the exceptional work of individuals in 

Canada who have played exemplary roles in en-

hancing the lives of others through championing 

the role of counselling and psychotherapy, in its 

many forms, while enhancing the mental health 

and well-being of people.  Dr. Marshall is an in-

ternationally respected and deeply loved Elder of 

the Mi’kmaw nation.  He is from the Moose Clan 

and lives in the community of Eskasoni in 

Unama’ki (Cape Breton Island, Nova Scotia).  He 

is a fluent speaker of his language, a passionate 

advocate for transcultural understandings of 

health and healing, and of our responsibilities to 

care for “All our Relations,” including our Mother 

Earth.   

 

Elder Albert has made vast contributions to our 

profession through the teachings of Etuaptmumk, 

a Mi’kmaw word/phrase for Two-Eyed Seeing.  

Etuaptmumk is a guiding principle and an action-

oriented invitation to recognize the strengths that 

exist within diverse cultural knowledges, and in 

this particular context, Indigenous knowledges.  

Etuaptmumk encourages us to join together on a 

co-learning journey, rather than one knowledge 

system dominating over another, as has often 

been the case with eurocentric knowledge sys-

tems.  Albert has shared his cultural knowledges 

so willingly, and most recently contributed to our 

newly revised Code of Ethics (CCPA, 2020), both 

within the Wise Practices Lens of ethical decision 

making processes section, and as part of the Wa-

banaki working group/circle that contributed to-

ward Indigenous Peoples, Communities and 

Contexts (Section I).   

 

Etuaptmumk has been used as a research meth-

od, theory, and guiding principle in counsellor ed-

ucation and practice.  As an example, the Gradu-

ate Certificate in Indigenous Counselling at the 

University of New Brunswick (UNB) was devel-

oped in consultation with Albert as Etuaptmumk 

is being utilized as the foundation of the program. 

Albert always has multiple teaching and research 

projects on the go, and he provides much wis-

dom and guidance on how eurocentric systems 

must learn to be more inclusive of Indigenous 

knowledges, as guided by Indigenous peoples.  

In our counsellor education program at UNB, it 

has been an honour to have Albert visit many of 

our classes over the years, and his presence and 

teachings have always stood out to our students.  

He has helped us to understand how the seven 

sacred teachings can be interwoven into our ther-
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apeutic work, and he continues to help us under-

stand Indigenous approaches for health and 

healing, and the gaps that currently exist within 

our health care system.  Wela’lin Albert for your 

vast contributions to our profession! 

 

Gratitude for our National Office Team and 

Board of Directors 

Over the past six years that I have served on the 

CCPA Board of Directors, I have arrived at a 

much greater understanding of the complexity of 

our association and how it is served by our Na-

tional Office, Board of Directors, and countless 

volunteers on committees, within Chapters, and 

in many other roles.  It has been a privilege to 

serve during the leadership of both our CEO 

Emerita, Barb MacCallum, and our current CEO, 

Dr. Kim Hollihan.  I have an overwhelming 

amount of gratitude for the knowledge, expertise, 

and kind spirit of these two brilliant individuals 

that I have spent a significant amount of time with 

over the past few years.  Thank you both for 

helping me learn and grow, and for all of your 

guidance along the way.  I am deeply thankful to 

everyone at National office – we really do have 

an exceptional team of highly skilled individuals 

working on our behalf, and particularly over the 

past two years as we have grown to over 9 200 

members.   

 

Thank you to the supportive Past-Presidents who 

have offered their guidance, and particularly to 

our current Past-President, John Driscoll, who 

has been a treasured mentor.  Thank you to 2019

-2021 Board of Directors that I have had the hon-

our to serve alongside. If I only knew at the time 

what a privilege it would be to gather for two in-

person meetings before our current pandemic, I 

would have given each of you another hug!  We 

have accomplished so much together during this 

unique time in history, with the ongoing support 

and guidance of National Office.  Thank you to 

each of you for your leadership and service:  Siri, 

Blythe, Kathy, Melissa, Lori, Nicola, Rabeea, 

Cynthia, Carrie, Liette, Meredith, Serge, George, 

John, Andrea, and Leah.  Your commitment to 

our CCPA membership through your actions and 

your voices at the “virtual” Board table have been 

valued and appreciated! 

 

To our returning Board members and the incom-

ing 2021-2023 Board of Directors:  I look forward 

to continuing our valuable work together under 

the leadership of Dr. Kathy Offet-Gartner.  It has 

been a privilege to work alongside Kathy for the 

past six years, and I am thrilled that our journey 

will continue.  Her values of equity and social jus-

tice, her passion for our profession as a practi-

tioner, her expertise and knowledge that shine 

through in her work as a counsellor educator, and 

for her vast contributions to our association al-

ready – I can hardly wait to see what the next two 

years bring! 

 

May you and your communities of loved ones ex-

perience an abundance of health and well-being, 

happiness, love, prosperity, and many opportuni-

ties for learning and growth.  It has been an hon-

our to serve as your President for the past two 

years, filled with experiences and friendships that 

I will continue to treasure for years to come!  I 

look forward to “seeing” you at our virtual confer-

ence in May! 

Merci Beaucoup, With Gratitude, 

Wela’lioq, Woliwon!   

 

 

 

Jenny L. Rowett, PhD, LCT, CCC-S 

President, CCPA 
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As we surpass our year milestone of being se-
questered at home, lives filled with extra wash-
ing, sanitizing, mask wearing, and for the most 
part, not seeing clients, friends, and/or family in 
person, there are so many things and people to 
celebrate and mourn. There is no mistaking, our 
world is different than it once was. We have 
learned a lot about ourselves, our society, our 
membership, and our profession. We have seen 
growth and demise; resilience and burnout; ex-
citement and fatigue; love and ignorance. As a 
nation, we have faired better than some and 
worse than others. We have not been immune to 
the ugliness that this virus has brought with it, the 
racism, the systemic challenges, revealing how 
we treat some of our most vulnerable and those 
we rely on daily. Notwithstanding, we have also 
seen incredible acts of kindness, high school stu-
dents becoming virtual pen-pals and zoom bud-
dies with elders and the infirm; those who sew, 
donating time, talents, and resources to create 
scrubs, masks, laundry bags for others; drives for 
clothing, food, and shelter for the homeless; rides 
to vaccine appointments; free and near free 
counselling resources, supports, and group sup-
ports to those who need and want a little extra 
support.  

As I consider all that we have had to juggle and 
adjust to over the past year, I am humbled by our 
spirit and tenacity. As an association, we have 

experienced exponential growth. As a Board, we 
have adjusted, met virtually monthly as an Exec-
utive and as a full Board, and several times, with 
all of our various committees and Chapter re-
sponsibilities. We have forged new ways of think-
ing and doing and continue to consider more effi-
cacious ways of ensuring that the business of the 
association gets done. Although canceled last 
year, our conference will resume this year virtual-
ly, something we had not thought would ever oc-
cur. We are so looking forward to being in the 
company of our membership and have to wonder 
if this new format will allow members from all are-
as Canada greater access. We certainly saw this 
with our first AGM and hope to see a repeat with 
the upcoming AGM on Friday June 18th at 12-
1PM EST. 

As I reflect on the past year, I am proud of all the 
work our Board and our members have achieved. 
Like Jen, I would be remiss if I too did not extend 
my gratitude to all the Board members—all have 
contributed so much! Like Jen, my hat is always 
off to the ever-growing staff at National Office, 
many of whom have shifted roles and responsibil-
ities, been hired, trained, and retrained to meet 
the demands of the growth in membership and in 
programs we have had during this time of lock-
down. If you have started a new position during 
lockdown, you know how challenging it is to be 
trained and learn a new position and a new office 
‘culture’ without ever meeting any of them in per-
son. If you haven’t-perhaps you can imagine how 
challenging it might be. Yet this has been the 
case for a number of National Office staff. So a 
big ‘kudos’ to all involved with hiring, training, and 
retraining, as some were hired for one job and 
quickly transitioned into another. And the hiring is 
not done yet! There are some exciting new initia-
tives coming to the association, initiatives to as-
sist our association to better serve members of 
the BIPOC community and to assist us to incor-
porate more of the wisdom from the TRC. 

Additionally, when I consider all the work of the 
Board and the National Office, I also want to 
thank the many volunteers who help keep our 
committees and initiatives moving forward. From 
Awards, to the Conference, to Supervision, Con-
tinuing Education Credits, Ethics, Standards of 
Practice, Complaints, Regulation, Advocacy, 
Third-party Billing, and Anti-Racism, just to name 



Volume 53 NO. 2  |   9 

COGNICA SPRING 2021 

a few. We cannot function without dedicated vol-
unteers-the true unsung heroes of any associa-
tion—our greatest thanks!   It takes a village to 
nurture and grow this association of ours! And we 
have been blessed to have many who are willing 
to take up the challenge! (that is not to say we 
would love more…if you are interested, please let 
us know! Many hands make the work merrier ☺) 

Without a doubt, one of the highlights of these 
past two years has been to serve alongside the 
incredible team of Board members, those at Na-
tional Office, and all the committees, is to have 
had the opportunity to work and learn alongside 
with those dedicated souls who form the Execu-
tive, John, Jen, Carrie, assisted by Kim and Barb. 
Even after serving 4 years on the National Board, 
I had no idea what lay ahead in terms of work-
load, responsibility, and the honour it would be to 
serve in a greater capacity to our profession and 
association. I am grateful to have had the mentor-
ship from this dedicated group. Our mutual love 
and commitment for this profession and those we 
serve was evident in all we focused on. Words 
escape me to adequately articulate my gratitude 
for the growth and tutelage I have received from 
each. I also want to thank the past-presidents, 
Natasha, Blythe, Lorna, and Glenn for extending 
their hands of guidance and wisdom well beyond 
their tenure to answer queries, to provide guid-
ance, direction, history, and hopes for the future 
as I prepare to step into the role of President. 
Frankly, I would be quite content to stay right 
where I am and have a do-over of the past 2 
years…it seems so surreal that it has flown by 
and the time has come to welcome our new 
Board members and say adieu to those who 
complete their terms. The footprints left behind, 
will be joined by additional ones and the work will 
continue. 

To that end, I look forward, with all the teaching 
and wisdom of what has been gifted me over the 
past six years on the Board, the last two as your 
President-Elect, and consider with excitement 
and hope for all we will do together in the coming 
two years. May we all look forward to a year filled 
with hope, health, and happiness, and never lose 
sight of where and from what we have come 
from.  

Looking back, looking forward, together we grow!  

 

https://www.ccpa-accp.ca/wp-content/uploads/2018/10/Proposal-to-Present-Webinar_EN.doc
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Notebook on ethics, legal issues and stand-

ards of practice for counsellors and psycho-

therapists 

Protecting Privacy and Confidentiality in the 

COVID-19 Virtual World: Some Advice for 

Health Practitioners from Information and Pri-

vacy Commissioners and Others 

Dr. Glenn Sheppard 

 

All of us in Canada like citizens in all nations are 

challenged by the COVID-19 pandemic.  Some 

have lost loved ones to the disease and we have 

all had to make changes to our daily lives to pro-

tect ourselves and others.  Health care profes-

sionals, including counsellors and psychothera-

pists, have also made changes to their profes-

sional lives and practices in order to safely pro-

vide their services during the pandemic.  The 

most significant change for health practitioners is 

the delivery of their services at a physical dis-

tance from their clients, typically from their home, 

using one of the available technological platforms 

for doing so.  This has led to a tremendous ex-

pansion in the provision of telehealth services by 

professionals so that they can have a virtual 

presence for the recipients of their services.  It 

has also required many to upgrade their 

knowledge of these technologies and the skills to 

use them effectively while paying  particular at-

tention to maintaining ethical standards while do-

ing so. 

Fortunately, there has been an increase in the 

opportunities to acquire the competencies to use 

the electronic platforms appropriately as a means 

of providing high quality services.  For example, 

the American Psychological Association made a 

significant contribution by developing a document 

which reports on the results of a review by ex-

perts of three of the better-known telehealth plat-

forms.  These include Doxy.me, thera-LINK, and 

Zoom.  They were compared according to: avail-

able features, ease of use, functionality, user 

support, and value for money.  The review also 

evaluated how each platform provides for privacy 

and security.  This report is entitled Comparing 

the Latest Telehealth Solutions 1.  

This last feature of the review is critical to the 

provision of telehealth services.  However, they 

are delivered, professional users, such as mem-

bers of the Canadian Counselling and Psycho-

therapy Association (CCPA), must do so in a 

manner compatible with their Codes of Ethics 

and Standards of Practice. CCPA members can 

get help with this obligation  by adhering to the 

standards of practice outlined in the CCPA docu-

ment entitled Guidelines for the Use of Technolo-

gy in Counselling and Psychotherapy 2.   

In addition to this important assistance some in-

formation and privacy commissioners have of-

fered their advice as to how health care practi-

tioners can address privacy and security con-

cerns during the COVID-19 pandemic.  For ex-

ample, the Commissioner for Ontario has provid-

ed the following guidance: 

 

“We understand that these are exceptional cir-

cumstances and it may not be possible for ser-

vice providers to meet the same standards for 

security and privacy protection that they normally 

do.  Many organizations are striving to manage 

service disruptions and continue to provide es-

sential services, especially in the health and child 

and family services sectors. 

If your organization believes that staff (or agents 

working on the behalf of the organization) should 

be allowed to handle personal information from 

home, in order to provide necessary services in 

an effective and efficient way, you should permit 

them to do so.  You should guide any staff work-

ing from home on how to do their work within as 

privacy-protective an environment as they can, 

given the realities of our current situation. 

In a public health crisis, it is also understandable 

that service professionals, especially in the health 

and child protection sectors, may need to send or 

receive information by phone, text, email or other 

messaging services.  The above applies to the 
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use of technologies not normally used for busi-

ness, during this crisis. 

We remain available to public organizations for 

consultation and discussion on access and priva-

cy matters during this time. “ 

The Commissioners has also provided the follow-

ing tips for dealing with personal information 

when working from home: 

Mobile devices: 

 Password protect your device 

 Lock your device when not in use 

 If using portable storage devices, such as 

USBs and portable hard drives, if possible, 

ensure they are encrypted and password pro-

tected 

 Keep your software up-to-date 

Emails: 

 If possible, use work email accounts rather 

than personal ones for work-related emails 

involving personal data 

 Before sending an email, check that you’re 

sending it to the correct recipient, particularly 

for emails involving personal data (see my 

Notebook – Email Communication with Cli-

ents, in COGNICA Summer 2019 

 Paper copies and files: 

 Only remove personal information from the 

office if it is necessary to carry out your job 

duties 

 Securely store any paper files when not in use 

– lock files away and do not leave files in your 

car 

 

Counsellors and psychotherapists working in pri-

vate practice in Canada are covered under the 

authority of the Personal Information Protection 

and Electronic Documents Act (PIPEPA). 

If there are any departures from the usual privacy 

and confidentiality protocols during the COVID-19 

period, the Privacy Commissioner of Canada em-

phasized adherence to the principles of necessity 

and proportionality as follows: 

All organizations must continue to operate with 

lawful authority and exercise good judgement.  

Government institutions will need to apply the 

principles of necessity and proportionality, wheth-

er in applying existing measures or in deciding on 

new actions to address the current crisis.  

The regulator for registered nurses in Alberta ap-

pears to recognize that during the pandemic ex-

ceptional circumstances may require accepting 

less then the usual privacy safeguards according 

to this advice: 

CARNA supports the use of virtual care platforms 

that are recommended and supported by the em-

ployer.  We recognize that in highly challenging 

circumstances an NP may need to depart from 

established procedures in order to care for clients 

and people using health-care services.  It is rea-

sonable that if the employer is supporting tempo-

rary use of unregulated communication technolo-

gies based on the principle of matching interven-

tion to need, then CARNA would also support this 

use as the Practice Standards for Regulated 

Members state that the RN and NP follow poli-

cies relevant to their practice setting.   

Additionally, the Law Society of Ontario also 

makes an important concession because of the 

reality of COVID-19.  It applies to the requirement 

for commissioning affidavits and is as follows: 

The Law Society will interpret the requirement in 

Section 9 of the Commissioners for Taking Affi-

davits Act that “every oath and declaration shall 

be taken by the deponent in the presence of the 

commissioner or notary public” as not requiring 

the lawyer or paralegal to be in the physical pres-

ence of the client. 

Rather, alternative means of commissioning such 

as commissioning via video conference will be 

permitted. 

If lawyers and paralegals choose to use virtual 

commissioning, they should attempt to manage 

some of the risks associated with this practice as 
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outlined below. 

Of course, counsellors, psychotherapists, and 

other health practitioners may have to make simi-

lar decisions when they have no physical pres-

ence with their clients.  

In conclusion, it is evident that some privacy 

commissioners and professional regulators are 

prepared to accept limited departures from the 

usual privacy and confidentiality protocols in 

recognition of the unusual practice circumstances 

created by the pandemic.  However, it is equally 

clear that all health practitioners must make eve-

ry effort to ensure that any such changes are  as 

limited as possible and that they adhere to the 

principles of ‘necessity and proportionality’   

So, it is a time to be vigilant in order to minimize 

the threats to the maintenance of privacy and 

confidentiality as professionals provided their ser-

vices in a different way and for many, by an unfa-

miliar means, in the virtual world where many 

now work.   

It is also important to recognize and acknowledge 

the resiliency and adaptability of health profes-

sionals as so many of them continue to upgrade 

their knowledge and skills in order to sustain the 

provision of their health care services in these 

challenging COVID-19 times. 
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