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O 
n November 25th, 2019, we launched our Talk-

ing Can Help digital campaign, which can be 

viewed on the official CCPA Facebook and 

Twitter accounts, and on the website, 

www.talkingcanhelp.ca. This three-part video series fea-

tures interviews with four mental health professionals 

including Dr. Kathy Offet-Gartner, a Registered Psy-

chologist and our President-Elect; Cynthia Schoppman, a 

Registered Psychotherapist and our Ontario Franco-

phone Director; George Maringapasi, a Counsellor and 

our Nova Scotia Director; and Stel Raven, who holds a 

Master of Social Work and is a therapist in the New 

Brunswick region.  

 

The campaign was centred around the themes of addic-

tion, anxiety, and depression. Each mental health profes-

sional was asked to contribute to the conversation by 

discussing their unique therapeutic approach as it relat-

ed to each theme. Not surprisingly, there were many 

areas of overlap. The engaging short videos and succinct 

summaries provided on the website offer a unique op-

portunity for viewers to understand these similarities 

and areas of shared strength.  

 

There are three key messages that the campaign is mak-

ing an effort to articulate to the general public, stake-

holders such as employers and insurance companies, 

and mental health professionals. First, talking to a quali-

fied mental health professional is an important step in 

receiving help for mental health issues and/or illness. 

Secondly, opportunities exist to reduce wait times and 

make mental health care more accessible for all Canadi-

ans through expanding benefit plans to include in-

creased choices for qualified mental health providers. 

Thirdly, as mental health professionals, we are stronger 

when we work together to understand our shared 

strengths, and recognize that there is more help availa-

ble to individuals and communities that we serve.  

During the week the campaign was launched, we 

reached 255,000 people across our social media plat-

forms and secured media interviews with CTV Montreal 

and Global News who both disseminated our campaign’s 

message to their audiences. Our campaign was well re-

ceived and many more visitors made their way to our 

new Talking Can Help website, www.talkingcanhelp.ca, 

which offers a wealth of general information. For exam-

ple, on the What is Therapy menu, there is information 

on the definition and process of therapy, different types 

of therapy, accessing therapy and costs, finding a thera-

pist, considerations and myths, and the list goes on. The 

FAQs (frequently asked questions) menu provides a 

plethora of questions that individuals seeking mental 

health services may want to ask.  The website is fresh 

and inviting, informative and relevant, and is an excep-

tional resource that we can now share in our profession-

al circles. We consider this campaign to be a huge suc-

cess and a step forward when it comes to the advocacy 

work we continue to do on behalf of members! 

 

May this brilliant new decade bring you and your com-

munities of loved ones an abundance of holistic health 

and wellness, courage, love, wisdom, happiness, pros-

perity, and many opportunities for learning and growth. 

May your days be filled with everything that brings you 

joy and ease of well-being!  

 

With Gratitude, merci beaucoup, Wela’lin,  

Woliwon!   

 

Jenny L. Rowett,  

PhD, LCT, CCC-S 

President, CCPA 

CCPA’S Campaign 
#TALKINGCANHELP 
PRESIDENT ’S MESSAGE 
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I 
 hope this finds everyone “merry and bright” as 

the glow of the holiday season fades in the dis-

tance and the warmth of friendship, love, and 

laughter still shine brightly in our hearts! Holi-

days are my favourite time of the year for family, 

friends, good food, love, and laughter, which are real-

ly what sustains me. We do good work, and often very 

hard work, so opportunities to celebrate and share 

help to keep us balanced and well. I hope that each 

of you had many opportunities to celebrate and fill 

your self-care bucket over the last few weeks. 

 

As an association we have many things to celebrate! 

Our growth continues with over 7,400 members!  We 

have many student members and Student Represent-

atives at most of our universities, thanks to the good 

work of our extraordinary head office staff, our Re-

gional Directors, supportive faculty, and the students 

themselves. If you are interested in finding out more 

about the program or are wondering if your campus 

has a representative, please do not hesitate to con-

tact Benjamin at the CCPA National Office at 

bszaplonczay@ccpa-accp.ca. 

 

As an example of things we can celebrate, in Novem-

ber I was in Ottawa for the Board and Executive Com-

mittee meetings and was able to be involved in three 

events that involved a number of our local members 

and a number of students. Ontario Francophone Di-

rector, Cynthia Shoppmann, and I got the opportunity 

to attend an excellent National Capital Region (NCR) 

Chapter Professional Development event on supervi-

sion, consultation, and the importance of reflective 

practice by Katherine Guthrie. A few days later, we 

attended a Student Representative presentation with 

Benjamin, from National Office at UOttawa, and the 

following day we hosted a Wine & Cheese gathering 

where our National Capital based members came out 

to chat, connect, share ideas, and hear what CCPA is 

doing on behalf of its members and the profession. It 

is always great to be able to connect in these more 

personal ways. There is no lack of ingenuity amongst 

our membership!  

 

This evening event offered opportunities for people 

to come together who were yet to meet: whether they 

were students who attend the same university, or 

practitioners who live and practice in Ottawa. 

CELEBRATING  
CONNECTIONS 
PRESIDENT-ELECT ’S MESSAGE 
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Attendees from the National Capital Region Chapter’s Wine & 

Cheese Gathering. 

mailto:bszaplonczay@ccpa-accp.ca


The seeds of friendship, and maybe even consulta-

tion or supervision, were sprinkled at each of these 

events! Such is the importance of these kinds of gath-

erings; we are, after all, in the business of connection 

and relationship! I love that CCPA offers such diverse 

ways for meeting membership needs.  

 

Here are just a few of the many other events through-

out the country: the screening of the film PsyCause 

was previewed with English subtitles in Montreal, as 

well as a Mental Health Walk; two Supervision work-

shops held in Whitehorse; a book study in Winnipeg; 

a Professional Development event in the Greater  

Toronto Area; “We Matter” events in Prince Edward 

Island; a convocation celebration in Alberta; launch-

ing our #TalkingCanHelp campaign and planned 

events in Nova Scotia and Saskatchewan; as well as 

numerous student presentations throughout the 

country. If you would like to see an event in your ar-

ea, please reach out to your Regional Director, Na-

tional Office, or any member of the Board and we will 

happily see what we can do! 

 

Lastly, at this event in Alberta, one of our own was 

honoured with an Honorary Doctor of Sacred Letters 

during the fall convocation for St. Stephen’s College 

(Edmonton), and was the invited speaker where she 

shared the story of her “Circuitous Journey” of be-

coming a regulated counselling professional (Image 

1). Nicole Imgrund has been a champion and tireless 

leader within CCPA, especially within Alberta. Without 

her sheer will and determination to not take no for an 

answer, and her keen eye to finding the right allies 

and colleagues, Alberta is set to become the fifth 

province to regulate the profession of Counselling. 

Barbara MacCallum and I were invited to the ceremo-

ny, joining her on stage and being introduced as hon-

oured guests. Throughout the day’s events, Barbara 

and I were treated with such warmth and generosity 

and CCPA was honoured and mentioned many times; 

it seemed that both Nicole and CCPA were receiving 

the honour.  I was and am incredibly proud to have 

been present and to call our newly minted, Dr. Nicole, 

my friend, colleague, and mentor. This is an achieve-

ment to be shared by all who helped support her and 

the efforts to pass Bill 30 and formulate the new Col-

lege of Counselling Therapy of Alberta (CCTA)—thank 

you to all—it has been quite the journey, a journey 

worth celebrating! 

 

Wishing you and yours health, happiness, and pros-

perity. 

 

 

 

Kathy Offet-Gartner,   

PhD, R.Psych (AB) 

President-Elect, CCPA 
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Image 1: From Left to Right: Kathy Offet-Gartner, President-Elect; Nicole Imgrund; Barbara MacCallum, Chief Executive Officer 

https://www.talkingcanhelp.ca/




NOTEBOOK ON ETHICS,  

LEGAL ISSUES AND STANDARDS 

FOR COUNSELLORS & 

PSYCHOTHERAPISTS 

 

REGISTRATION DENIED—LET’S HAVE A LOOK AT HOW AND 

WHY IT HAPPENED 

 
BY DR. GLENN SHEPPARD 



NOTE: Proceedings associated with this case are in 

the public domain and can be viewed at CanLII, 2017 

74374.  

 

The regulation landscape in Canada for counsellors 

and psychotherapists is changing. There are now four 

regulatory colleges (with another under develop-

ment) with the statutory responsibility for regulating 

practitioners who wish to practice with those profes-

sional titles. The title of Conseiller d’orientation has 

been regulated for over 55 years in Quebec, the title 

Counselling Therapists, is  protected by statute in No-

va Scotia, New Brunswick, and Alberta, and psycho-

therapist is also a protected title in Quebec and On-

tario with some protected scope of practice activities.  

 

A primary duty of these regulatory bodies is to estab-

lish and administer procedures and criterion for de-

termining whether those who apply to them can be 

granted the privilege to practice with the title for 

which they have regulatory responsibility. For this 

Notebook, I thought it might be informative to exam-

ine how this duty was exercised in a particular case in 

which an applicant was denied registration, a deci-

sion which was later upheld on appeal. This case was 

dealt with by the relatively new College of Registered 

Psychotherapists of Ontario (CRPO), which is governed 

by the Psychotherapy Act.  

 

I selected this case because it has many of the fea-

tures that are important to the assessment of profes-

sional qualifications. It deals with the verification of 

qualifications, the accreditation status of professional 

programs and of the places in which they occur, su-

pervision and its credibility, how qualifications ac-

quired outside Canada can be evaluated, and an ap-

peal process. 

 

This application was made under the grandparenting 

provision of the regulatory college. This type of op-

portunity must be made available by all new regula-

tory bodies because it is a matter of natural justice. 

When a government decides to regulate a profession 

not previously regulated, it can present challenges for 

some who are already practicing within that profes-

sion. So, the government must offer an opportunity 

for individuals to apply, to verify their practice histo-

ry, and to confirm that they meet at least the mini-

mum grandparenting standards established for their 

entry to the new college. Once this period expires, all 

applicants must then meet the new standards. The 

CRPO did provide for such grandparenting qualifica-

tions and a 24-month period for receipt of applica-

tions.  

 

The regular requirements for individuals seeking reg-

istration from the CRPO are as follows: 

 Completion of a program in psychotherapy ap-

proved by the Registration Committee; 

 Completion of a registration examination; and 

 Completion of clinical experience in psychothera-

py of 450 hours of direct client contact and 100 

hours of clinical supervision relating to direct 

client contact. 

However, under the grandparenting provisions for 

those who were practicing psychotherapy prior to 

Regulation, the requirements were as follows: 

 Have completed at least 750 currency hours (500 

of which must have been completed in Canada) 

during the three-year period immediately preced-

ing the application submission date and, 

 Provide evidence that is sufficient, in the opinion 

of the Registrar of the College, to demonstrate 

that the applicant is competent to safely practice 

psychotherapy. 

The Council of the College provided the following to 

be used by the Registrar for determining competency 

of individuals applying under the grandparenting pro-

visions:  

 800 direct client contact hours; 

 100 hours of education and training related to 

the scope of practice of psychotherapy; 

 40 hours of supervision, including at least 20 

hours of clinical supervision; and 

 30 hours competency development related to 

“safe and effective use of self”, gained through 

experiential learning, coursework, personal psy-

chotherapy or some forms of clinical supervision. 

The applicant in this case said that he had acquired 

the following: 

 A PhD in Counselling Education/Christian Psy-

chology from Great Plains Baptist University; 

 A Master of Arts in Christian Counselling from 

Master’s International School of Divinity; 

 Several courses (Certified Christian Psychiatric 

Counsellor, Certified Child and Sex Abuse 
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Counsellor, Certified Marriage Counsellor, Certi-

fied Cross-Cultural Counsellor, Certified Anger 

Management Counsellor) from Canadian Chris-

tian Clinical Counsellors College; and 

 Two courses (Drug and Addictions Counselling 

and Certified Grief Counsellor) from the Evan-

gelical Order of Certified Pastoral Counsellors 

of America (EOCPC). 

The application reported that his primary site of clini-

cal practice was the HOPE Christian Life Center, 

where he provided psychotherapy and spiritual Chris-

tian counselling to the general public. He stated that 

he also provided pastoral counselling to members at 

the Assemblée Nouvelle Alliance. 

He also stated that he had acquired the following cer-

tificates:  

 Diplomate Certified Psychotherapists Counsel-

lor (as of October 20, 2010) by the Evangelical 

Order of Pastoral Counsellors of America; 

 Certified General Practice Psychotherapist (as 

of November 17, 2011) by the Canadian Chris-

tian Clinical Counsellors and Psychotherapist 

Association; 

 Certified Pastoral Counsellor (as of September 

1, 2008) by the Evangelical Order of Pastoral 

Counsellors of America. 

The Applicant stated that in the three years prior to 

this application he had 2,600 currency hours of pro-

fessional activities related to psychotherapy—

including 100 direct client contact hours, 200 profes-

sional development hours, 200 hours of research and 

writing, 400 hours of teaching, 200 hours of engaging 

in clinical supervision as a supervisee, 100 hours of 

providing clinical supervision, 250 hours of manag-

ing, and 50 hours of unspecified other professional 

activities. The Applicant wrote that he had maintained 

his currency by teaching courses at the college level 

at College Boreal, providing pastoral counselling/

psychotherapy, intensively training pastors world-

wide, private practice, providing counselling as a 

Youth Pastor at his local church and attending profes-

sional development in psychotherapy. 

 

Staff at the college reviewing this application had the 

following concerns: 

They saw only what they called a perfunctory expla-

nation of the applicant’s practice activities. When he 

submitted his transcripts and some certificates, they 

identified only a few courses that were relevant to 

the practice of psychotherapy. They also noted that 

the Great Plains Divinity School was not accredited 

and was only permitted to offer religious education. 

The Applicant also stated that he received 500 hours 

of clinical supervision from a registered member of 

the College of Nurses of Ontario (nurses who meet 

the criterion can practice the Controlled Act of Psy-

chotherapy). When the nurse confirmed that he had 

provided, by phone, supervision to the applicant re-

garding medical aspects of psychology and counsel-

ling, over a 28-month period, it was accepted by the 

College. 

 

Once the College staff scored the application for the 

number of hours under the various required catego-

ries, it was referred to the Registration Committee of 

the College for consideration and the applicant was 

so informed. He was also informed of the concerns 

raised by the College staff about some areas of the 

registration requirements including the content, qual-

ity, and legitimacy of the Applicant’s education and 

training, and his inability to verify direct client con-

tact hours. 

 

The Applicant responded to this communication from 

the College and stated that he was insulted by the 

questioning of his degrees and stated that they were 

from “fully authorized and recognized degree grant-

ing institutions.” 

 

The College later informed the Applicant of additional 

concerns including the fact that the two institutions 

from which he had received his degrees were not ac-
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“This review does shed light on 

the registration process, the  

evaluation of the application 

made under a grandparenting 

provision, and the demands that 

were placed on both the  

Applicant and registration  

personnel when registration was 

sought from the CRPO.” 



credited either by any of the US regional accreditors 

or the national faith-based accreditors. They also 

questioned the fact that he had completed his PhD 

degree in just a 24-month period. It was suggested to 

the Applicant that in light of the concerns about his 

qualifications he, at his expense, consider obtaining a 

credential assessment from the World Education Ser-

vices. He declined to do so stating that he had 

“already provided all the required documents” and it 

was too expensive for him to do so. 

 

Finally, the Registration Committee concluded that 

the Applicant did not meet the requirements for reg-

istration under the grandparenting provisions and 

directed the Registrar to not issue a certificate of reg-

istration. The Committee noted that “grandparenting 

applicants must provide the College with sufficient 

evidence to demonstrate that they have the neces-

sary knowledge, skill and judgement to practice safe-

ly, and that the education and training, direct client 

contact and clinical supervision attained by an appli-

cant must relate sufficiently to the definition of the 

scope of practice of psychotherapy as set out in the 

legislation in order to be considered acceptable for 

registration purposes.” It also identified for the Appli-

cant various deficiencies in his qualifications and the 

overall reasons and information on which its decision 

was based. 

 

The Applicant did submit a document from the US 

Defense Department regarding use of the term 

“Qualifying Educational Institution” to address the 

Committee’s concerns about the non-accredited sta-

tus of the institutions where he obtained his degrees. 

However, the Committee was not persuaded to 

change its decision. 

 

Following the decision to deny him registration, the 

Applicant requested a consideration of his applica-

tion by the Health Professions Appeal and Review 

Board and it conducted a written review. Following 

this review, the Board reached the following conclu-

sion:  

The Board has considered the Applicant’s appli-

cation to the College, the registration require-

ments, the College’s ground for referral to the 

Committee, the Applicant’s response, the Com-

mittee’s reasons and the submissions of the 

parties to the Board. The Board finds no basis 

for interfering with the order of the Committee. 

The Board also reviewed and noted again the 

list of concerns that were stated in the Registra-

tion Committee’s decision to direct the Regis-

trar to deny the Applicant a certificate of regis-

tration. 

A decision that involved deliberation by the staff of 

the College, the Registration Committee, the Review 

Committee and work by the Applicant in preparation 

of his application and in responding to correspond-

ence from the College. It concluded with a disap-

pointing outcome for the Applicant. However, this 

review does shed light on the registration process, 

the evaluation of the application made under a 

grandparenting provision, and the demands that were 

placed on both the applicant and registration person-

nel when registration was sought from the CRPO. 

 

 

The Notebook on Ethics, Legal 
Issues and Standards for 

Counsellors & Psychotherapists 

is published in each edition of 
COGNICA and is an additional 

ethical resource for CCPA 
Members.  

Previous Notebooks include: 

 Email Communication with 

Clients: A Brief Review and 

Some Recommendations 

 Scope of Practice for 

Counsellors 

 Counselling Records: Best 

Practices for Counsellors 

and Psychotherapists 

 A Supreme Court of Canada 

Decision, and the Goudge 
Report on Complaints & 

Discipline 

For a compilation of selected 
works, or to download the entire 

Notebook, refer to our website. 
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Indigenous Counselling  
Competencies Project  

BY BLYTHE SHEPARD, PhD, CCC, CCC-S 

CCPA PROVINCIAL DIRECTOR, ALBERTA & NORTHWEST TERRITORIES 

T 
he Federation of Associations for Counselling 

Therapists in BC (FACT BC) is a society of pro-

fessional associations that represent counsel-

lors and therapists practicing throughout Brit-

ish Columbia (formerly called the Task Group for 

Counsellor Regulation or the Task Group). The pur-

pose of FACT BC is to provide a unified provincial 

voice of its member associations as they pursue regu-

lation and the development of the College of Coun-

selling Therapists in British Columbia. 

 

In 2007, the Task Group developed an Entry-to-

Practice Competency Profile, which was updated in 

2016. The profile was revised by a committee of ex-

perienced counsellors, therapists, and educators, as-

sisted by a consultant in competency-based work-

place standards. In its work, the committee consid-

ered a wide array of available documentation and 

drew heavily upon the expertise of its members. In 

2018, funding was provided by FACT BC to a subcom-

mittee to develop Indigenous Counselling Competen-

cies to be integrated into the framework of the Entry-

to-Practice Competency Profile for Counselling Thera-

pists, as revised in 2016, with the intent of enhancing 

all counsellors’ competencies in understanding and 

working with Indigenous individuals, their families, 

and their communities. 

 

The Truth and Reconciliation Commission of Canada’s 

Calls to Action and the United Nations Declaration on 

the Rights of Indigenous Peoples (UNDRIP) were the 

impetus for this project. FACT BC identified the fol-

lowing sections of UNDRIP as particularly relevant in 

considering how much to approach the development 

of Indigenous Counselling Competencies. 

 Article 7(1): Indigenous individuals have the 

rights to life, physical and mental integrity, liber-

ty, and security of person; 

 Article 21(1): Indigenous peoples have the right, 

without discrimination, to the improvement of 

their economic and social conditions, including 

inter alia, in the areas of education, employment, 

vocational training and retraining, housing, sani-

tation, health and social security; 

 Article 23: Indigenous peoples have the right to 

determine and develop priorities and strategies 

for exercising their right to development. In par-

ticular, Indigenous peoples have the right to be 

actively involved in developing and determining 

health, housing and other economic and social 

programmes affecting them and, as far as possi-

ble, to administer such programmes through their 

own institutions; and 

 Article 24(2): Indigenous individuals have an 

equal right to the enjoyment of the highest at-

tainable standard of physical and mental health. 

States shall take the necessary steps with a view 

to achieving progressively the realization of this 

right. 

Several of the Truth and Reconciliation Commission’s 

(TRC) calls to action were also studied: 

 Recognizing the value of Indigenous healing 

practices and implementing them in collabora-

tion with Elders and healers (TRC Recommenda-

tion #22); and  

 Increasing Indigenous health professionals and 

providing cultural competency training for pro-

fessionals working with Indigenous peoples (TRC 

Reccommendation #23). 

The research question posed by the FACT BC Indige-

nous Counselling Competencies Project was: Assum-

ing that a counsellor is properly trained and qualified to 

practice in their field, what special knowledge or unique  
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“In 2018, funding was provided by FACT BC to a subcommittee to develop Indigenous 

Counselling Competencies to be integrated into the framework […] with the intent of 

enhancing all counsellors’ competencies in understanding and working with Indige-

nous individuals, their families, and their communities.”  

abilities do they need in order to be effective in working 

with Indigenous clients? The project was limited to 

researching effectiveness in serving First Nations and 

Métis clients and communities in British Columbia. 

 

Two phases of consultation were involved in the pro-

ject. The primary consultation phase involved inter-

viewing Indigenous and Indigenous-informed coun-

sellors through a facilitated focus group process, ei-

ther face to face or by video-conference. The second 

phase involved reviewing the focus group notes, cre-

ating a preliminary document for participants to vali-

date and add to, and writing the final report. 

 

A total of 65 individuals responded to the letter of 

interest and 29 participated in the study. Experience 

in serving clients with Indigenous background and at 

least four years of experience working in Indigenous 

communities was required. Participants, who were of 

Indigenous background (10) or were Indigenous-

informed counsellors (19), were able to identify the 

knowledge and abilities related to Indigenous cul-

tures that are crucial for the effective counselling of 

clients with Indigenous backgrounds. Nineteen of the 

participants had at least 15 years of experience work-

ing with Indigenous clients. 

 

Interested counsellors who met the criteria were clus-

tered into three geographic groups, Vancouver, 

Comox, and Victoria, which captured the majority of 

those who responded. Those who lived outside those 

geographic areas were invited to participate in one of 

three group video-conferences. The two focus groups 

were asked: 

 Assuming that a counsellor is properly trained 

and qualified to practice in their field, what spe-

cial knowledge or unique abilities do they need in 

order to be effective in working with Indigenous 

clients? and (b) In your personal experience when 

working with Indigenous clients: What works? 

What does not work? 
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As data saturation occurred, the third focus group was 

invited to: 

 Review the factors that have been identified in 

previous focus groups and in your personal expe-

rience when working with Indigenous clients: 

What works? What does not work? (b) What are 

the differences between those who work on re-

serve and those who work in urban settings? and 

(c) What characteristics do you seek in hiring de-

cisions? 

Those attending the video conferences were asked 

to: 

 Take a look at what we’ve heard so far… Does this 

reflect your experience, and do you have anything 

to add? and (b) Imagine that you are advising a 

newly qualified counsellor in a similar line of 

work to your own. They are going to be working 

with Indigenous clients for the first time. You 

have up to 4 points on which to advise them. 

What would you say? 

After each focus group, flipchart notes were pro-

duced, and the committee met to debrief the session 

and to continually revise the Effective Indigenous 

Counselling: Aspects of Practice Needing Special Atten-

tion chart based on the feedback received from the 

focus group. Upon completion of the focus groups, an 

in-person meeting was held to review and discuss the 

factors or aspects identified and to compare these to 

the areas and headings of the 2016 Entry-to-Practice 

Competency Profile for Counselling Therapists 

(FACTBC, 2016). Focus group participants were 

emailed the chart and asked to indicate their level of 

agreement with the product, to add to or suggest 

changes, and to make any last comments. Minor revi-

sions were then made to finalize the chart. 

 

Results indicated that whether Indigenous clients are 

individuals or communities, and whether they are in 

Indigenous or mainstream communities, 7 areas of 

practice may need special attention: 

1. Client History 

2. Culture and Community 

3. Systems and Barriers 

4. Counsellor-Client Relationship 

5. Taking Time in Process 

6. Client Self Worth 

7. Counsellor Self-Awareness 

*For full descriptions, refer to the following page. 

 

Within these, certain elements are worthy of special 

emphasis. These are indicated in bold type. 

 Understand the effects of colonization and the 

legacy of residential schools 

 Learn about the impact of intergenerational 

and historical trauma 

 Form a long-term relationship 

 Let your client know who you are—take your 

time to establish trust 

 Avoid being overly focused on results 

 Know your own culture and history 

 

The results of the focus group consultations suggest-

ed that the competencies listed in the Profile do in-

clude the basic abilities required for effective func-

tioning with Indigenous clients. To enhance effective-

ness with Indigenous clients, only two additional 

competencies were added to the 2016 Profile: 

 Engage actively with your client’s community 

(Collaborative Practice and Referral—2.3g) 

 Advocate for your client to address systemic 

barriers (Third Party Support—3.7c) 

The Committee recommended that the results be in-

corporated as needed into the 2016 Entry-to-Practice 

Counselling Competency Profile and that the Effective 

Indigenous Counselling: Seven Aspects of Practice 

Needing Special Attention chart be shared with other 

Federations of Associations for Counselling Thera-

pists (FACTs). A summary of the report is available on 

the FACT BC website. 
 

“Results indicated that whether  

Indigenous clients are individuals or 

communities, and whether they are 

in Indigenous or mainstream  

communities, 7 areas of practice 

may need special attention […]” 

https://factbc.org/download/factbc-indigenous-counselling-competencies-project-summary-2019/


1. CLIENT HISTORY 

• Be aware of the history your client carries with 
them 

• Own the responsibility of learning about Indige-
nous culture 

• Understand the effects of colonization and the 
legacy of residential schools 

• Learn about the impact of intergenerational and 
historical trauma 

• Consider connection and disconnection from fam-
ily/community 

• Help clients ‘look behind’ their current crisis 
 

2. CULTURE & COMMUNITY 

• Recognize that culture is what heals 

• Recognize Indigenous connection to the land; 
help the client (re) establish that 

• Know the community and its resources 

• Connect and engage with the community—spend 
time there 

• Engage with elders in particular 

• Know the community protocols 

• Build circles of support for clients and families 
within community 
 

3. SYSTEMS & BARRIERS 

• Pay attention to systemic racism 

• Challenge systems and silos 

• Heed the role of systems in child protection 

• Recognize there may be political aspects of the 
local community (e.g. lateral violence) 

• Be an advocate for your client in the system 

• Meet your client where they are at (emotionally) 
and when they need you 

• Go to your client (physically) when you can 

• Reach and connect with clients through others if 
you have to 
 

4. COUNSELLOR-CLIENT RELATIONSHIP 

• Relationships are everything 

• Form a long-term relationship 

• Let your client know who you are—take time to 
establish trust 

• Expect to manage challenges associated with dual 
relationships 

• Avoid checklists and forms as much as possible 

• Collaboratively arrive at guidelines and agree-
ments 

• Clarify boundaries 

• Understand that some clients may live in “chaos”; 
this will impact the therapeutic relationship 
 

5. TAKING TIME TO PROCESS 

• Avoid working to a fixed schedule 

• Take time to share stories 

• Listen with intent not to respond; be comfortable 
with silence 

• Avoid being overly focused on results 
 

6. CLIENT SELF-WORTH 

• Recognize that your client’s well-being may be 
intertwined with community well-being 

• Identify strengths and resiliency 

• Support client spirituality 

• Find a positive message in the client’s story 

• Help the client value their existence and maintain 
a sense of hope 
 

7. COUNSELLOR SELF-AWARENESS 

• Know your own culture and history 

• Understand your own position of privilege 

• Show your humanness 

• Expect to make mistakes 

• Do not consider yourself a ‘fixer’ or a ‘healer’ 

• Display genuine cultural humility 

• Be open to learning from your client (don’t play 
the expert) 

• Be a team player; work inter-professionally 

• Avoid using language that pathologizes  

• Be consistent and keep your promises 

• Ask for help from others; get supervision 

• Engage in self-care 

• Have a solid knowledge of ethical practice 
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S 
ince beginning my counselling career in 2006, 

I have noticed some fairly significant changes 

in the relationships between young adults 

and their parents, with the most obvious 

change being the increased frequency in the number 

of parents, often mothers, who accompany their 

young adult children to career counselling sessions. 

 

For some young adults within Generation Z, (defined 

as those born between 1995-2012), this dependency 

on parents lasts well into their twenties. For some 

seasoned counsellors, navigating their way through 

this new territory where helicopter parenting has be-

come the norm can be challenging. Maximizing this 

often-valuable support system, while empowering 

the young adult to find his or her own voice, has be-

come my goal when dealing with this ever-increasing 

dynamic. 

 

I have found that the following approaches have 

helped me achieve this balance when dealing with 

Generation Z clientele. While parental involvement is 

not a universal theme, I find it happens often enough 

that new counsellors may benefit from some helpful 

strategies.  

 

STRATEGIES FOR DEALING WITH INVOLVED PARENTS 

 Careful Arrangement of Furniture 

Something as simple as how an office is ar-

ranged can have a significant impact on rela-

tionship building and focus of attention. Placing 

a comfortable chair in the far corner of the 

room allows the counsellor to direct mom or 

dad to the corner while maintaining a closer 

proximity to the client. 

 Initial Appointments versus Subsequent  

Appointments 

In my own practice of career counselling, I in-

vite the parent into the room, with the client’s 

permission, for the initial session but explain 

that the work we will be doing together will be 

one-on-one from that point on, and that we 

may invite the parent back in for a future meet-

ing. This allows the client to feel safe and sup-

ported during the initial meeting, but also al-

lows for privacy and rapport building between 

counsellor and client during the subsequent 

sessions. 

 Communication 

At the end of the initial session, it is helpful to 

remind the parent that all communication from 

that point on will be between the adult child 

and the counsellor, and that you will not be 

providing direct updates to the parent due to 

issues of confidentiality. This is often a much 

easier approach than having to disappoint the 

parent after that first call or email. 

 Messages from Home 

Young adult children may remain financially 

dependent upon parents for an extended peri-

od, especially if they are full-time students. Un-

derstanding this dynamic and being empathetic 

towards the pressures that these influences 

may have on the client is very important. Mov-

ing towards group-based family therapy and 

away from one-on-one sessions for a brief peri-

od may be helpful if messages from home 

seem particularly challenging to the client. 

 

One example of this, from my own experience, 

was a young adult male client who was living at 

home with dad and who wanted to go back to 

school to get his GED. Dad was unsupportive 

for a variety of reasons and insisted that his 

adult son get a job. By bringing dad into the 

counselling session, we were able to communi-

cate the importance of the GED and dad agreed 

to allow the son to remain at home for several 

“It is this emotional  

dependence that is of more  

significance to counsellors as 

we navigate these new wa-

ters and determine how to 

best meet our clients’ needs, 

while respecting both their  

autonomy and their close  

relationships with their 

sometimes very involved 

parents.” 
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months while he achieved this goal. Dad was 

also provided with an opportunity to clearly 

identify his own expectations. 

 Booking the initial appointment 

It is not uncommon for parents to book the ini-

tial career counselling session, even for clients 

who are well into their twenties. While this is 

not necessarily problematic, what is most im-

portant is determine whose idea it is for coun-

selling in the first place, and whether the young 

adult is interested in engaging in this relation-

ship. While each counsellor and/or agency will 

set their own standards, my practice is to insist 

that the client take the initiative to book an ap-

pointment on their own if they have missed an 

initial appointment booked by a parent. 

 Empowerment 

Empowering young adults to see their own 

strength, resources, resilience, and decision-

making capacity is important in situations 

where the parent is overly involved, and the 

client appears to be unable to make decisions 

that may not be in line with the parent’s wishes. 

Narrative therapy and role playing can be espe-

cially useful in these situations. 

 Remembering Who the Client Is 

Most importantly, remembering that the young 

adult is the client and that their voice is the fo-

cus of any conversation is especially important 

when the counsellor is faced with influences 

and messages from home. While parents mean 

well and are often the client’s greatest re-

source, remembering who the client is remains 

crucial to the career counselling relationship. 

While generational trends come and go, it is unlikely 

that parents will cease to be significant influences 

within their adult children’s lives, especially within an 

economy where educational requirements may take 

several years to attain, and young adults remain fi-

nancially dependent upon their parents. It is this 

emotional dependence that is of more significance to 

counsellors as we navigate these new waters and de-

termine how to best meet our clients’ needs, while 

respecting both their autonomy and their close rela-

tionships with their sometimes very involved parents. 

It is a dance we will continue to perform as new 

trends emerge.  



 
BY CHRISTINA GENTILE, BFA, MA, CCC  

I 
ntegrating breathing practices into counselling 

can be challenging. The counsellor may not feel 

comfortable or adequately educated around the 

types of breathing exercises and their effects on 

mental health. Similarly, clients may feel uncomforta-

ble and may outwardly state resistance to such prac-

tices. However, the literature consistently demon-

strates that controlled breathing exercises, in particu-

lar pranayama, have a positive potential to alleviate 

stress-related conditions such as anxiety and depres-

sion (Chen, Huang, Chien, & Cheng, 2017; Conrad et 

al., 2007; Crockett, Cashwell, Tangen, Hall & Young, 

2016). Educating counsellors about controlled 

breathing practices may help them gain a better un-

derstanding of how to incorporate these techniques 

in an ethical, professional, and accessible way. 

 

PRANAYAMA 

There is a compendium of breathing exercises that 

one can learn. For the purpose of this article, we will 

take a closer look at the effects of pranayama breath-

ing in specific. Pranayama derives from the yoga tra-

dition and is a Sanskrit compound that translates as 

breath control. One of the benefits ascribed to pra-

nayama is its ability to steady the mind (Hatha Yoga 

Pradipika, 2.2). There is a collection of different pra-

nayama practices; some examples include: the use of 

single nostril, alternate nostril, and abdominal breath-

ing. Additionally, there is a significant variety of in-

structions in the duration of inhalation, retention, and 

exhalation, the ratios between them, as well as the 

number of repetitions (Mallinson & Singleton, 2017). 

Pranayama practices can be broadly divided into two 

groups: slow-paced and fast-paced breathing exercis-

es. 

 

THE RESEARCH 

Current research is demonstrating how short-term 

controlled breathing practices can promote homeo-

stasis by shifting the sympathetic nervous system to a 

more parasympathetic state (Courtney, 2009; Jerath, 

Edry, Barnes, & Jerath, 2006). Pranayama in particular 

is garnering attention as a viable, and increasingly 

evidence-based, mental health treatment (Crockett et 

al., 2016). Various pranayama practices have shown 

to produce different physiological effects (Nivethitha, 

Mooventhan, Manjunath, Bathala, & Sharma, 2018). 

Yet, despite the different breathing techniques, there 
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Breathing Your Way to 
Happiness 



appears to be an overarching consensus that regular 

pranayama practice increases relaxation, decreases 

the fight-or-flight response, and improves cardiovas-

cular functions (Veerabhadrappa et al., 2011). Practic-

ing pranayama has shown to decrease anxiety, de-

pression, reduce stress levels, and increase optimism 

in individuals (Chandra, Jaiswal, Singh, Jha, &Mittal, 

2017; Doria, De Vuono, Sanlorenzo, Irtelli, & Mencac-

ci, 2015; Janakiramaiah et al., 2000; Kjellgren, Brood, 

Axelsson, Norlander, & Saatcioglu, 2007).  

 

INTEGRATION INTO CLINICAL PRACTICE 

A central goal of breathing instruction is to help coun-

teract chest-dominant and irregular breathing pat-

terns, which are commonly found in stressed or anx-

ious individuals (Conrad et al., 2007). The fight-or-

flight response is associated with rapid, shallow, 

chest-dominant breathing; whereas, the relaxation 

response is correlated with a calm, slow, and ab-

dominal breath pattern (Courtney, 2009; Crockett et 

al., 2016). Pranayama can be integrated into individu-

al and group counselling settings as a tool to help 

ground and relax the client. As a general rule of 

thumb, slow, gentle breathing practices are safe in all 

psychiatric populations (Brown, Gerbarg, & Muench, 

2013). Slow breathing exercises show a strong ten-

dency of improving the autonomic nervous system by 

activating the parasympathetic nervous system 

(Jerath et al., 2006). Counsellors can help promote a  

parasympathetic shift by ensuring that the clients’ 

exhalation is longer than their inhalation. 

 

If a client is resistant to breathing practices, a coun-

sellor can suggest the practice of bhramari pranaya-

ma. Bhramari is a simple, slow breathing technique 

that integrates sound as a focal point for concentra-

tion. While exhaling through the nostrils, the practi-

tioner produces a humming sound through the nasal 

airways (Kuppusamy, Kamaldeen, Pitani, Amaldas, & 

Shanmugam, 2018). Bhramari changes the normal 

breathing rhythm, with prolonged exhalation and 

short inhalation. Humming in this way has been found 

to produce gamma brain waves, which are associated 

with an increase of mental activity or cognitive en-

hancement, info-processing, learning, and focus 

(Düzel, Penney, & Burgess, 2010; Jia & Kohn, 2011). I 

have personally integrated bhramari into counselling 

sessions with ADHD clients, who visibly become less 

agitated and more grounded after five minutes of 

practice. Thus, bhramari may become an empowering 

bridging tool for some clients who have a hard time 

connecting with their breath.  

 

As outlined by the Canadian Counselling and Psycho-

therapy Association (CCPA), part of an ethical coun-

selling practice entails cross-cultural sensitivity. 

Counsellors need to respect diversity and the cultural 

background of the clients with whom they work. In-

corporating yogic breathing practices may seem en-

ticing to some clients who are familiar with yoga; yet, 

other clients who have opposing religious beliefs 

may take offense to this suggestions (Gentile, 2018). 

After all, yoga has its own spiritual and religious his-

tory. In this way, informed consent as well as slight 

modifications can make pranayama practice more ac-

cessible for some individuals. 

 

RISKS AND CONTRAINDICATIONS 

Novices may tend to exhale too forcefully when they 

learn rapid breathing exercises, which can lead to tin-

gling or spasms of the hands and feet, hyperarousal, 

or altered mental states (Brown et al., 2013). Begin-

ners should be advised to breathe gently and not to 

exhale too forcefully during cyclical breathing. Fast-

paced and forceful breath exercises are not recom-

mended for individuals who experience psychotic 

disorders or who have difficulty maintaining a sense 

of reality. Rapid breathing may trigger manic episodes 

in bipolar disorder, flashbacks in post-traumatic 

stress disorder, and altered states of consciousness in 

individuals with schizophrenia or borderline person-

ality disorder (Brown et al., 2013). Additionally, preg-

nant women should not engage in breath-holding, 

straining, or rapid breathing practices (Brown & 

Gerbarg, 2005). 

 

CONCLUDING THOUGHTS 

The literature acknowledges that yogic breathing 

practices are a low risk, cost-effective adjunct treat-

ment that can be incorporated to improve symptoms 

associated with stress related conditions such as anx-

iety and depression (Jerath et al., 2006). Among the 

studies reviewed, no adverse reactions to pranayama 

were reported. Counsellors who are interested in 

learning more about pranayama can begin their in-

quiry by learning about the mechanics of breathing, 

reading seminal texts such as Light on Yoga by B. K. S. 

Iyengar, or attend pranayama classes at a yoga studio. 

Counsellors who thoroughly learn yogic breath prac-

tices before introducing them into treatment are bet-

ter equipped to support clients regarding the choice 

of techniques. Please refer to the next page for a rec-

ommended reading list on the topic.  
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RECOMMENDED READING LIST 

 Sudarshan Kriya Yogic Breathing in the Treat-

ment of Stress, Anxiety, and Depression: Part 

II—Clinical Applications and Guidelines by 

Richard P. Brown & Patricia L. Gerbarg 

 Breathing Practices for Treatment of Psychiatric 

and Stress-Related Medical Conditions by Rich-

ard P. Brown, Patricia L. Gerbarg & F. Muench 

 Mental Stress: Neurophysiology and its Regula-

tion by Sudarshan Kriya Yoga by Sushil Chan-

dra, Amit Kumar Jaiswal, Ram Singh, Devendra 

Jha & Alok Prakash Mittal 

 The Effectiveness of Diaphragmatic Breathing 

Relaxation Training for Reducing Anxiety by Yu-

Fen Chen, Xuan-Yi Huang, Ching-Hui Chien & 

Jui-Fen Cheng 

 Psychophysiological Effects of Breathing In-

structions for Stress Management by Ansgar 

Conrad, Anett Müller, Sigrun Doberenz, 

Sunyoung Kim, Alicia E. Meuret, Eileen Wollburg 

& Walton T. Roth 

 The Functions of Breathing and its Dysfunctions 

and their Relationship to Breathing Therapy by 

Rosalba Courtney 

 Breathing Characteristics and Symptoms of Psy-

chological Distress: An Exploratory Study by 

Jamie E. Crockett, Craig S. Cashwell, Jodi L. 

Tangen, K. Hridaya Hall & J. Scott Young 

 

 

 Anti-Anxiety Efficacy of Sudarshan Kriya Yoga in 

General Anxiety Disorder: A Multicomponent, 

Yoga Based, Breath Intervention Program for 

Patients Suffering from Generalized Anxiety 

Disorder With or Without Comorbidities by S. 

Doria, A. de Vuono, R. Sanlorenzo, F. Irtelli & C. 

Mencacci 

 Brain Oscillations and Memory by Emrah Düzel, 

Will D. Penny & Neil Burgess 

 Wellness through a Comprehensive Yogic 

Breathing Program—A Controlled Pilot Trial by 

Anette Kjellgren, Sven Å. Bood, Kajsa Axelsson, 

Torsten Norlander & Fahri Saatcioglu 

 Effects of Bhramari Pranayama on Health—A 

Systematic Review by M. Kuppusamy, D. 

Kamaldeen, R. Pitani, J. Amaldas & P. Shanmu-

gam 

 Cerebrovascular Hemodynamics during the 

Practice of Bhramari Pranayama, Kapalbhati and 

Bahir-Kumbhaka: An Exploratory Study by L. 

Nivethitha, A. Mooventhan, N. K. Majunath, L. 

Bathala & V. K. Sharma 

 Effect of Yogic Bellows on Cardiovascular Auto-

nomic Reactivity by S. G. Veerabhadrappa, V. S. 

Baljoshi, S. Khanapure, A. Herur, S. Patil, R. B. 

Ankad & S. Chinagudi 

“Pranayama can be 

integrated into  

individual and group 

counselling settings 

as a tool to help 

ground and relax the 

client.” 
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THE STU CONGER AWARD FOR LEADERSHIP IN CAREER COUNSELLING AND  

CAREER DEVELOPMENT  

CCDF awards The Stu Conger Award for Leadership to individuals nominated by peers as leaders in the field. 
In addition to the award, a scholarship is granted to a student, chosen by the recipient, who demonstrates 
leadership potential. Recipients of the award to date include: 

Dr. Dave Redekopp (1997), Judy Lynn Archer (1998), Phillip Jarvis (1999), John McCormick (2000), Dr. Vance 
Peavy (2001), Dr. Roberta Neault (2002), Dr. Jacques Limoges (2003), Dr. Danielle Riverin-Simard (2004), Dr. 
Armelle Spain (2005), Dr. Kris Magnusson (2006), Kristin McGhee (2007), Michel Turcotte (2008), Margie 
Layden-Oreto (2009), Sharon Graham (2010), Dr. Charles Bujold (2010), Bill Borgen (2011), Gray Poehnell 
(2012), Norm Amundson (2013), Deirdre Pickerell (2014), Mark Franklin (2015), Nicole Galarneau (2016), 
Laurie Edwards & Clarence DeSchiffart (2017), Laurent Matte (2018), Tony Botelho (2019), Jon Fairweather 
(2019).  

The nomination deadline for The Stu Conger Award is September 30th, 2020.  

For more information about the award, please visit the CCDF website.  
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NEWEST CANADIAN CERTIFIED  

COUNSELLORS 

Congratulations to the following CCPA members who have been recently certified:  

ALBERTA  

Abraham, Jais 

Bromley, Vivian 
Buote, Lauren 

Church, Lynsey 
Cornfield, Carissa 

Currie, Alyssa 
Dave, Rohan (Meera) 

de Vries, Ursula 

Dueck, Pamela 
Dumas, Renee 

Eaton, Elizabeth 
Fairley, Renee 

Faryniuk, Julie 
Ford, Garret 

Gonty, Kara-Leah 

Graham, Chris 
Granberg, Cassandra 

Hancock, Cortez 
Hasham, Alyssa 

Hason, Cara 
Hauszner, Alana 

Jackson, Candace 

Johnson, Jay 
Joyce, Margaret 

Kardolus, Erin 
Koei, Catherine 

Krahn, Timothy 
Lamont, Cynthia 

Langrock, Brandon 

Li, Joyce 
Lynagh, Jennifer 

Mahmoodi, Leena 
Mann, Navjoyt 

McVean Hallett, Ché-Lynn 
Medeiros, Cindy 

Murray, Claire 

Murray, Kevin 
Nagel, Connor 

Porter, Jennifer 
Ramdhin, Christina 

Robertson-Davis, Santoshi 
(Tammy) 

Ruecker, Esther 

Ryan, Sheena 
Siggelkow, Kendra 

Stewart, Holly 
Thompson, Rebecca 

Trebilco, Rachel 
Ully, Michelle 

Verreault, Andrew 

Welsh, Davina 

BRITISH COLUMBIA  

Ahn, Sookyung 

Alain, Claudette 
Andressen, Bryna 

Barrows, Olga 
Beebe, Regan 

Blacklock, Earl 

Blouin, Tiana 
Bork, Vanessa 

Broadfoot, Ashley 
Brown, Darcie 

Buss, Lisa 
Campbell, Shoshanna 

Carlton, Toni 

Charmet, Joanne 
Condon, Jessica 

D’Silva, Desiree 
Davies, Heather 

Dove, Kyla 
Engel-Aiello, Jessica 

Engelbrecht, Rachel 

Erasmus, Ajay 
Feller, Kylie-Anne 

Garner, Timothy 
Ghani, Nassim 

Gill, Devinder 
Hickerson, Lindsay 

Hoffman, Jennifer 

Iwasaki, Rena 
Kuiper, Tracy 

Macfarlane, Sharon 
Malamura, Rachel 

Marchand, Katherine 
Markan, Premila 

McDonald, Sandra 

Medwedew, Jennifer 
Merchan, Juan 

Miege, Caroline 
Naguiat, Lianne 

Ngo, Susan 
Pantuso, Doriana 

Poltorasky, Lacey 

Redekopp, Adrienne 
Rowe, Amanda-Lee (Mandy) 

Rushton-Grewal, Kimberly 
Smith, Taryn 

Stuart, Erica 
Sun, Tiffany 

Waters, Michelle 

Yang, Kristen 
Yochim, Matthew 

Wang, Shasha 

MANITOBA  

Bees, Karen 

Bergman, Barb 
Colavito, Rosa 

Hobbs, Sydney 

Hofer, Stephanie 
Kehler, Julie 

Leger, Christine 
Mason, Melissa 

Richter, Sarah 
Riddell, Megan 

NEW BRUNSWICK  

Coates, Rosanne 

Cusack, Hannah 
Griffin, Chad 

Hayden, Kaydi 
Kennedy, Lisa 

O’Donnell, Tyson 
Quigley Cormier, Stacie 

Vonbergna, Carmen 

NEWFOUNDLAND &  

LABRADOR  

Cheeseman, Brad 
Jones, Eleanor (Ellie) 

Lewis, Holly 
Luby, Heidi 

Patey, Aaron 
Sexton Chapman, Tracey 

Thomas, Tara 

Vey, Dayna 

NORTHWEST TERRITORIES  

Lin, Tzu-Hsuan 

NOVA SCOTIA  

Berry, Stephanie 
Cameron, Andrea 

Deighan, Heather 

Henderson, Neal 
MacNeil, Bernice 

MacNeil, Jenna 
Pinkohs, Elsa 

Rizzo-Baker, Leigh-Anne 
Smith, Dorothy 

Wilson, Amiee 

ONTARIO  

Asser, Matthew 

Barbara, Laurianna 
Beirouti, Aida 

Brennan, Cassandra 
Champagne, Kim 

Cleversey, Kyle 
Dickson, Robyn 

Dorairaj, Divya 

Geraci, Stephanie 
Gruber, Samantha 

Hargreaves, Hannah 
Hmamad, Khedidja 

Kulatunga, Nilu 
Lam, Levana 

Lott, Andrea 

Mustafa, Fatima 
Roache, Timothy 

Sarsons, Emily 
Searson, Hannah 

PRINCE EDWARD ISLAND 

Gard, Lori 

QUEBEC  

Petrinchuk, Cheryl 

Pinales Grondin, Érika 

Proulx St-Laurent, Melani 

YUKON 

Adamek, Tayo 

Henderson, Jennifer 

INTERNATIONAL  

Chen, Jing 

Cooper, Roseanne 

Delaney, Susan 
Hamilton, William 
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CANADIAN CERTIFIED  

COUNSELLOR-SUPERVISORS 

The following CCPA members hold the CCC-S designation:  

ALBERTA  

Baldwin-Danson, Crystal 

Lilja, Jack 

Linschoten, Karin Maria 

Noble, Velma 
Perju, Olga 

Shepard, Blythe 

Slipp, Micheala 

BRITISH COLUMBIA  

Ebenstiner, Janice 

Goble, Chris 

Henriques, Candice 
Kapil, Meg 

Milner, Sarah 

Noelle, Rolf Hellmut 

Schnare, Tony 
Setiloane, Lindiwe 

Shelley, Chris 

Smith, Gillian 

Trobak, Sabrina 

MANITOBA  

Barber, Kim 

Cowan, Lisa 
MacKinnon, Jean 

Rudniski, Lori 

Thomas, William 

NEW BRUNSWICK  

Richard, Nicole 

Rowett, Jenny 

NEWFOUNDLAND & LABRADOR  

Campbell, Janis 

NOVA SCOTIA  

Arthur, Alison 

Belgrave, Michael 

Gignac, Kate 
Goodman, Mary 

Graham-Migel, Janice 

Hung, Jeanette 

MacLean, Martia 

 

 

ONTARIO  

Burrows, Barry  

Charbonneau, Claire 

Chopping, Sandra 

Davies, Jennifer 
de Bellefeuille-Percy, Kimberly 

Dodd, Elyse 

Elson, Caroline 

Ernhofer, Rosemary 
Kuri, Erin 

Machado, Rebecca 

Mannella, Jillian 

McSheffrey, Reina 
Myers, Margaret Elizabeth 

O’Brien, Pauline 

Sartor, Alana 

Szilva, Melinda 

SASKATCHEWAN  

Pruden, José 

INTERNATIONAL  

Allan, Robert 

Corson, Warren 

Ostiguy, Huguette 
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CCPA BOARD DIRECTORS  

2019-2021 

EXECUTIVE COMMITTEE  

President: Jenny L. Rowett 

President-Elect: Kathy Offet-Gartner 

Past President: John Driscoll 

Treasurer: Carrie Foster 

Secretary: Staff 

Chief Executive Officer: Barbara MacCallum 

PROVINCIAL DIRECTORS  

Newfoundland and Labrador: Leah Lewis 

Prince Edward Island: Andrea Garland 

New Brunswick Anglophone: Meredith Henry 

New Brunswick Francophone: Serge Hall 

Nova Scotia: George Maringapasi 

Quebec Anglophone: Carrie Foster 

Quebec Francophone: Liette Goyer 

Ontario Anglophone: Rabeea Siddique 

Ontario Francophone: Cynthia Schoppmann 

Manitoba and Nunavut: Lori Rudniski 

Saskatchewan: Nicola Sherwin-Roller 

Alberta and Northwest Territories: Blythe Shepard 

British Columbia and Yukon: Siri Brown 

Indigenous Director: Melissa Jay 

STANDING COMMITTEES 2019-2021 

Governance Committee—John Driscoll (Chair) 

Risk Management Committee—Kathy Offet-Gartner 

(Chair) 
Quality Assurance and Sustainability Committee—

Cynthia Schoppmann (Chair) 
Appeals Committee—John Driscoll (Chair) 

Ethics Committee—Queries/Education Division— 

Cristelle Audet (Chair) 

Ethics Committee—Complaints Division—Michael 

Sorsdahl (Chair) 

Certification Committee—Jeff Landine (Chair) 

Awards Committee—Lori Rudniski (Chair) 

CACEP Council—Dr. Bill Borgen (Co-Chair) and Dr. Sharon  

Robertson (Co-Chair) 

Global Partnerships Committee—Cynthia Schoppmann 

Executive Committee—Jenny L. Rowett 

Indigenous CEC Review Panel—Danielle Lambrecht 

(Chair) 

 

 

 

CHAPTER PRESIDENTS  

National Capital Region: Marie-Claude Leroux 

British Columbia: Tammy Lee 

Career Counsellors: Rebecca Hudson Breen 

Counsellor Educators and Supervisors: Leah Lewis 

Creative Arts in Counselling and Psychotherapy:  

Rowena Tam 
Private Practitioners: Corrine Hendricken-Eldershaw 

School Counsellors: Lisa Zanyk 

Indigenous Circle: Cathrine Chambers 

Spirituality in Counselling: Cathy Underhill 

Social Justice: Michelle Kennedy 

Alberta & NWT: Nicholas Renaud 

Nova Scotia: Nick Zwaagstra 

Animal Assisted Therapy in Counselling: Joan Conrad 

(Interim) 

Manitoba Chapter: Krysti Dedi 

Technology and Innovative Solutions in Counselling:  

Linda Rombough 
Post-Secondary Counsellors Chapter: Jen Davies 

CCPA STAFF  

Chief Executive Officer: Barbara MacCallum 

Deputy CEO: Kim Hollihan 

Manager, Member Services: Karina Albert 

Manager, Operations: Tony Laderoute 

Executive Assistant: Andreea Andrei 

Membership Coordinator: Karen Lamarche 

Membership Administrator: Margot Mutombo 

Certification Coordinator: Kayla Yetman 

Certification Administrator: Brenda Binette 

Certification Registrar: Monika Green 

Deputy Certification Registrar: Nancy Cusack 

Associate Certification Registrar: Christina Latifi 

CEC Registrar: Marisabelle Terriault-Elibani 

CEC Coordinator: Judy Murphy 

Communications Coordinator: Geneviève Labbé 

Accounting Administrator: Sadaf Mahmood 

Accounting Administrator: Kubra Vurgun 

Membership Administrator/Mentorship & Student  

Representative Coordinator: Ben Szaplonczay 

Receptionist: Theresa Jones 

CJCP Editor: Kevin Alderson 
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