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T 
hough the excitement of football season is 

being felt in our home [insert a playful 

eyeroll], I am much more enthusiastic about 

being a team player in CCPA’s inaugural Presi-

dential Roadshow. As part of our 2019-2021 Strategic 

Leadership Plan, the Presidential Roadshow will ena-

ble our Regional Directors and Executive team to col-

laborate on projects all across the country, which will 

focus on listening to the voices of our valued mem-

bers, and enhancing our outreach to potential new 

members. I am thrilled to share the first two events 

that will be happening during October and November. 

 

Our Presidential Roadshow began on October 4-5, 

2019 in Whitehorse! Dr. Blythe Shepard, President 

Emerita and current national Board Director repre-

senting Alberta and Northwest Territories, and I co-

facilitated two clinical supervision workshops in re-

sponse to a survey that was sent out to our members 

in the region. The back-to-back workshops filled 

quickly, with 20 participants in both the Introductory 

and Intermediate workshops. Siri Brown, our national 

Board Director representing the British Columbia and 

Yukon region, along with our highly efficient team at 

head office, have been instrumental in planning the 

event. Blythe, Siri, and I enjoyed learning, sharing, 

networking, and listening to the voices of our North-

ern members. 

 

The second stop for the Presidential Roadshow will 

be on November 7-8, 2019 in Montreal! Carrie Foster, 

a member of our Executive team who serves as Treas-

urer and national Board Director representing Anglo-

phone Quebec, has been planning a special viewing 

of PsyCause. This documentary provides details of the 

challenges related to the Psychotherapy permit in 

Quebec. This event will provide awareness, educa-

tion, and bring together stakeholders such as practi-

tioners, counselling associations, and political lead-

ers. Following the documentary, an expert panel will 

offer their insights and answer questions from the 

audience. This event will be followed by a breakfast 

the next morning which will give members and po-

tential members an opportunity to speak with Carrie, 

Liette Goyer, Quebec Francophone Director, our Dep-

uty CEO Kim Hollihan, our Manager of Member Ser-

vices Karina Albert, and yours truly. We are eager to 

listen to the voices of our Quebec members! 

 

I look forward to sharing our future Presidential Road-

show(s) as we celebrate the opportunity to directly 

connect with and listen to our members through 

these special events that are relevant to each region. 

Until next time, may you savour the brilliant colours 

and crispness in the air that the autumn season 

brings.    

 

With Gratitude, merci beaucoup, Wela’lin,  

Woliwon!   

 

Jenny L. Rowett,  

PhD, LCT, CCC-S 

President, CCPA 

 

CCPA PRESIDENTIAL 
ROADSHOW  
CELEBRATES ITS  

KICKOFF THIS FALL! 
PRESIDENT ’S MESSAGE 
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H 
appy Fall to all! I am hoping that the sum-

mer months brought rest, relaxation, out-

door enjoyment, and fun with family and 

friends! Although “summer” was short in 

Calgary, I was able to visit both the east and west 

coasts to soak up some additional sun, see new 

places, meet incredible new people, and spend 

some truly quality time with those familiar to me.  

Life is good and I am grateful! 

 

Gratitude and appreciation are what I thought I 

would focus my greetings on in this issue. It will be 

the closest issue to Thanksgiving, so apropos per-

haps, though I am of the mind that when gratitude 

is heartfelt, it needs to be expressed and not saved 

for a special day. 

 

Along with at least three other CCPA members, I 

recently got the opportunity to take an active role 

in the dissertation defense at UNB of our very own 

President, Jen Rowett (who Passed—with flying col-

ours of course); she is far too humble to celebrate 

this openly with you…but if you look at her by-line 

above, you might note that she is no longer a PhD 

Candidate, but a full PhD! So not only do I wish to 

celebrate her accomplishment, but I want to share 

some of the incredible history that was made that 

day. The Dean of Graduate Studies confirmed that 

for the first time in UNB’s 243-year history was a 

dissertation defense conducted completely within 

the ceremonies and blessings of Elders from the 

traditional peoples of the land. It was one of the 

most magical moments of my academic and profes-

sional career! To be greeted by community mem-

bers, to see traditional medicines, regalia, and to 

share in the ceremonies and traditional songs that 

have been very much a part of Jen’s, and my own, 

academic journey and life be acknowledged and 

serve as the guiding force of the process was trans-

formative! The four Elders present were all given a 

seat at the decision-making table—an enormous 

sign of respect, inclusion, equity, and reconcilia-

tion. I do not think my heart could have swollen 

more with pride, honour, and humility that I was 

chosen to serve and partake in this historic mo-

ment. I am so grateful that I was able to be present 

alongside her supervisors, fellow CCPA members, 

Dr. Jose Domene and Dr. Jeff Landine! Dr. Kim Hol-

lihan (our Deputy CEO) was also present, along 

with more than 50 others, including many of her co

-researchers, community members, Elders, young 

children, as well as other academics, students, and 

her Dean. We all were transfixed in this wonderful 

process, which ended with a blessing, a song, and a 

traditional feast. So magical! So powerful! So  

grateful! 

 

My blessings did not end there, as I was honoured 

CELEBRATING  
GRATITUDE 
PRESIDENT-ELECT ’S MESSAGE 
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by being invited to meet a wise Mi’kmaw Elder, Dr. 

Albert Marshall in Cape Breton. Multiple eagles 

soared, my heart swelled, gifts were shared, sights, 

sunsets, food, and the company were outstanding; 

words cannot fully capture all that I felt. What I 

know is that moments like this need to be shared! 

For Jen, CCPA, those who were present, and those 

who will follow and wish to include more ceremo-

ny in academia—precedent was set on August 22, 

2019—and TRC Calls to Action are being enacted 

upon! I was so honoured to take part! 

 

Closer to home, I cannot close without also sharing 

how proud I am to know that the Expedited Route 

to become a Registered Counselling Therapist in 

Alberta went Live on August 29th. This has taken 

years of work by a very dedicated group of volun-

teers, who have virtually spent 1000s of hours (I 

can attest to this!), to get us to this momentous 

place with such record speed. The word tenacity 

can aptly be used with this group—WOW! Hat’s off 

Alberta and all those many CCPA members, as well 

as 13 other associations, involved—we did it! There 

are far too many individuals to name—you know 

who you are—and to each of you, I want to thank 

you and send huge kudos your way for all that you 

have contributed, from letter-writing, to giving up 

summers and holidays to work on documents, to 

lobbying government officials. Each of these activi-

ties are aimed at keeping the importance of sup-

porting and protecting the public’s rights to receive 

quality and competent mental health supports in 

the forefront of our government’s mind. Know that 

every contribution you made has reaped this 

award; be proud of the role you played—we at 

CCPA and all Albertans are grateful! To not mention 

the exceptional dedication of a few would simply 

be remiss. These individuals have gone over and 

above, consistently for more than a decade and 

need to acknowledged! These include: Dr. Blythe 

Shepard for initiating the whole discussion some 

11 years ago and who brought with her more than 

a decade of expertise from her previous home 

province of BC. To (soon to be Dr.) Nicole Imgrund, 

our fearless champion and Chair of the committee 

and process that have led to this point of celebra-

tion. To know Nicole is to know her passion, her 

presence, and her perseverance on this issue. She, 

like Blythe and myself, are founding members of 

the Alberta/Northwest Territories Chapter; she 

joined specifically to forge ahead on the need for 

regulation of the counselling profession. Well Ni-

cole, that dream has come to fruition and all Alber-

tans have much to be thankful for as a result! I got 
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the pleasure of working closely with Nicole as her 

President-Elect, President, and then Past President 

of the chapter so I know very well what this pro-

cess has involved! Barbara MacCallum, our fearless 

leader and CEO, whose energy and commitment 

never seems to wane, has dedicated more hours of 

flying, chairing, hosting, 

fact-finding, budget 

crunching—you name 

it—to help this province 

(along with many oth-

ers) either achieve or be 

working toward the 

same goal. Barbara, 

your efforts are always 

in the back ground, out 

of the limelight, and yet 

are so crucial to the 

success of this associa-

tion, our various chap-

ters, boards, initiatives, 

and all regulation activi-

ties. We simply would 

not be where we are, as an association, and as a 

province about to fully regulate the profession of 

counselling without your efforts and those of the 

incredible team we have at head office (again too 

many to name). Suffice it to say, you are appreciat-

ed more than you likely ever hear! 

 

Once again, I am honoured and humbled to be in 

the company and presence of these powerful 

women: thank you from the bottom of my heart for 

including me on this joyous journey! It has been 

the right thing to do and we ensured we put our-

selves in the right places, with the right messages, 

and the right people, with the right energy to make 

this a reality—WOW can not capture the magnitude 

of this accomplishment. Never can we doubt the 

efforts of a few dedicated souls to move seemingly 

impenetrable mountains! For those of you who are 

residing in Alberta and who have questions regard-

ing this process, who have not yet submitted your 

application, or if you are unsure if you qualify, 

please be sure to visit the ACTA website today—

the development of the College depends on you 

and time is running out! The deadline will be upon 

us before we know it and this expedited route may 

no longer be available to you. This information was 

sent by email from head office to members on Au-

gust 22nd if that is easier to access. However you 

access the information—do it now and revisit often, 

as things can change 

rapidly. 

 

I simply could not con-

tain the gratitude and 

appreciation I feel for 

CCPA, the people, and 

opportunities that arise 

when people unite to 

achieve common goals, 

share expertise, and a 

love of this profession.  

I read this quote recent-

ly and felt it so fitting: 

“Gratitude is when 

memory is stored in the 

heart and not in the 

mind. Sharing gratitude is the greatest gift of love 

and respect we can offer” (author unknown). My 

heart is so very full—thank you! 

 

In gratitude and celebration,  

 

 

 

Kathy Offet-Gartner,   

PhD, R.Psych (AB) 

President-Elect, CCPA 

THE CANADIAN COUNSELLING AND PSYCHOTHERAPY ASSOCIATION                   6 
FALl 2019  

The Dean of Graduate Studies confirmed that 

for the first time in UNB’s 243-year history 

was a dissertation defense conducted com-

pletely within the ceremonies and blessings 

of Elders from the traditional  

peoples of the land.  
 

It was one of the most magical moments of 

my academic and professional career!  

https://www.acta-alberta.ca/


A MESSAGE FROM YOUR CCPA PRESIDENT  

REGARDING REPARATIVE/
CONVERSION THERAPY  

T 
he Canadian Counselling and Psychothera-

py Association (CCPA) is a strong proponent 

of and advocate for the well-being of its 

members and the persons they serve. The 

CCPA Standards of Practice and Code of Ethics are 

the benchmarks upon which the Association 

measures the professionalism of its members. 

CCPA takes the public, overarching stance that any 

action or intervention, therapeutic or otherwise, 

between a practitioner and a client must uphold 

the dignity and integrity of the person, must be 

within the enacted laws of their province/territory 

and Canada, and must be congruent with the Cana-

dian Charter of Rights and Freedoms, the Universal 

Declaration of Human Rights, the United Nations 

Declaration on the Rights of Indigenous Peoples, 

and the United Nations Convention on the Rights 

of the Child. 

 

Specifically, CCPA takes a public and ethical stance 

when it categorically requires its members to 

“participate in only those practices which are re-

spectful of the legal, civic, and moral rights of oth-

ers, and act to safeguard the dignity and rights of 

their clients, students, and research partici-

pants” (Code of Ethics, A2). This requirement is fur-

ther strengthened by Ethical Code A10, which re-

quires understanding and respect for “the diversity 

of…clients, including differences related to age, 

ethnicity, culture, gender, disability, religion, sexual 

orientation and socio-economic status” and Ethical 

Code B9, which focuses on respecting diversity and 

its associated standard of practice which states in 

part that, “counsellors are aware of and sensitive 

for cultural biases that may be inherent in certain 

assessment tools and procedures and particularly 

those associated with certain counselling practic-

es.” 

 

To this end, it is clear that reparative/conversion 

therapy or any other action or therapy that does 

not respect the individual rights and autonomy of 

the individual would be a serious contravention of 

the CCPA Code of Ethics and Standards of Practice. 

Any such activities, including those that would in-

tentionally seek to change or direct an individual’s 

sexual orientation or gender identity would be con-

sidered misconduct and be actionable by the CCPA 

Ethics Committee. 

 

Both the Code of Ethics and Standards of Practice 

for CCPA are public documents. The Association 

takes a very strong and substantive stance on ap-

propriate treatment by appropriate professionals. It 

issues regular press releases, distributes issues pa-

pers, conducts media interviews, and meets with 

policy makers at local, municipal, provincial/

territorial, and federal levels to advocate strongly 

and positively for fair, equitable, timely access to 

mental health therapies that are proven to be legal, 

ethical, helpful, evidence-based, and offered by 

qualified mental health practitioners. Conversion 

therapy is not among such therapies. 

 

Respectfully,  

 

Jenny L. Rowett,  

PhD, LCT, CCC-S 

President, CCPA 
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CCPA’S PROFESSIONAL 
CHAMPION  

AWARD FOR 2019  
 

BY JOHN DRISCOLL, MEd, CCC, RCT 

PAST PRESIDENT, CCPA 

I 
n May, at our National Conference in Moncton, 

New Brunswick, it was my pleasure as the out-

going President of the Canadian Counselling 

and Psychotherapy Association, to announce 

the recipient of CCPA’s Professional Champion 

Award for 2019, Barbara MacCallum, Chief Execu-

tive Officer of CCPA.  

 

The Professional Champion Award was created to 

honour and promote the stellar work of individuals 

in Canada who have played exemplary roles in en-

hancing the lives of others through championing 

the role of counselling and psychotherapy in en-

hancing mental health and well-being. To be con-

sidered for this award, nominees: 

 must have a presence on the national or in-

ternational stage; 

 must publish, speak and advocate on behalf 

of the counselling and psychotherapy profes-

sion either directly or indirectly through so-

cial justice, humanitarian, or other related 

actions that advance the importance of men-

tal health and wellness in populations; 

 may have delivered an address at a CCPA or 

other highly visible counselling- or psycho-

therapy-related conference, humanitarian-

focused conference, or social justice forum; 

and 

 must have a stellar reputation over more than 

five years that shows consistent advocacy for 

the profession and for increased access for 

those who seek service.  

Barbara MacCallum is the fifth recipient of this 

award. Past recipients include Senator Murray Sin-

clair, Lieutenant-General (retired) Romeo Dallaire, 

Mary Walsh and Grand Chief Sheila North.   

 

Barbara was selected for the Professional Champi-

on award because of her outstanding contributions 

to statutory regulation, adept stewardship of CCPA, 

and significant involvement on an international 

level.   

 

Barbara has made a unique and invaluable contri-

bution to our profession of counselling and psy-

chotherapy through her work on regulation. As a 

leader, visionary and professional she may be the 

only person in Canada to make champion contribu-

tions to the establishment of regulatory Colleges in 

provinces across the country. Her undying commit-

ment is exemplified in her ongoing and outstand-

ing support of provincial level committees who 

have achieved or who are working toward regulato-

ry status. Her contributions include her frequent 

travels from coast to coast to participate in meet-

ings and presentations, countless hours spent be-

hind the scenes completing administrative tasks, 

and her persistence and words of encouragement 

in the face of obstacles and challenges. She contin-

ually shares her knowledge, skills and wisdom not 

just for the benefit of CCPA members but for all 

who work in the profession and the public they 

serve. Her tremendous and unwavering devotion to 
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As a leader, visionary 

and professional 
[Barbara] may be the 

only person in Canada 
to make champion con-

tributions to the estab-
lishment of regulatory  

Colleges in provinces 
across the country. 

Top (from left to right): John Driscoll, Past 

President; Carrie Foster, Treasurer;  

Barbara MacCallum, CEO; Kathy Offet-

Gartner, President-Elect; Jenny Rowett, 

President 

Bottom (from left to right): John Driscoll, 

Past President; Barbara MacCallum, CEO 
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regulation and related matters such as HST/GST 

exemption and third-party billing, was acknowl-

edged, appreciated and celebrated by this award.  

This Professional Champion award also recognized 

Barbara’s 15 plus years of stewardship of the CCPA, 

the leading national professional association for 

counsellors and psychotherapists in Canada. Since 

2004, Barbara has served as CEO, demonstrating 

leadership and vision that has seen the Association 

membership triple in size from approximately 

2300 members to over 7300 and from a staff of 2 

to 17. During her tenure at CCPA, Barb has provid-

ed around-the-clock support to 7 National Presi-

dents and Boards of Directors, numerous Chapter 

Presidents and Committee Chairs, and countless 

Association volunteers. Her business acumen has 

seen the Association always sitting on a strong fi-

nancial foundation while growing the benefits and 

professional supports offered to members. A strong 

insurance portfolio for members that includes low 

cost professional liability insurance for practicing 

members is one such example of her vision and 

understanding of membership needs in the area of 

financial services.  

 

As CEO, she has recruited and mentored many 

young professionals who have benefited greatly 

from her experience and guidance. You need only 

to call CCPA or visit the office to speak with or 

meet staff who demonstrate a professional com-

mitment of service to our members and the Associ-

ation. Barb demonstrates a keen awareness of the 

needs of CCPA members which serves as an im-

portant building block for a diverse array of mem-

ber services that continues to expand. Her collabo-

rative approach to stakeholder engagement has 

helped cultivate valuable and innovative partner-

ships and projects such as the National Assess-

ment. Her stewardship also includes establishing 

partnerships, developing trusted relationships and 

seeing CCPA become members and participants of 

provincial and national bodies such as the Ontario 

Alliance of Mental Health Practitioners, the Canadi-

an Career Development Foundation, Organizations 

for Health Action and the Canadian Alliance on 

Mental Illness and Mental Health. 

 

Barbara has also made significant contributions on 

an international level. In her capacity as CCPA’s 

CEO, her proactive engagement with the Interna-

tional Association for Counselling (IAC) and related 

international counselling associations has not gone 

unnoticed. Over the years, she embodies the spirit 

and intent of global partnerships in her actions and 

strategic perspectives by advancing various collab-

orations and related opportunities alongside vari-

ous CCPA Boards of Directors. Her organizational 

development and leadership skills have positioned 

CCPA as a recognized authority on counselling and 

psychotherapy in Canada and as a collaborative 

and reliable partner and ally internationally. Nota-

ble highlights include co-hosting conferences with 

the IAC and with the American Counselling Associa-

tion, enhancing CCPA and Canada’s international 

profile in a leadership and ambassador capacity at 

numerous international conferences, and the gen-

erous provision of a diverse range of support to 

IAC to assist with its growth and development. 

When the award was presented to Barbara at our 

annual conference, a President of a Counselling 

Association outside of Canada remarked to me that 

it was a fitting tribute to her work and vision as a 

leader for CCPA and the profession of counselling 

and psychotherapy in Canada. Certainly, such 

praise is a clear acknowledgement that Barbara is 

genuinely appreciated and recognized. 

 

Thankfully, Barbara continues to provide leader-

ship, vision, and support for CCPA as well as for the 

other provincial committees across the country 

working towards regulation. Her ongoing special-

ized knowledge and skills will assist the work of 

these committees as they move forward. Barbara’s 

ongoing work will also ensure the profession is 

seen as one of a continuum of mental health pro-

viders in all communities across our country, as 

well as a profession that is recognized for provid-

ing the public with unique and valuable services. 

Finally, through her commitment to regulation we 

will see that the profession of counselling and psy-

chotherapy is recognized as providing its own 

oversight for service to the public. 

 

Sincerely, 

 

 

 

John Driscoll 

Past-President, CCPA 
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NOTEBOOK ON ETHICS,  

LEGAL ISSUES AND STANDARDS 

FOR COUNSELLORS & 

PSYCHOTHERAPISTS 

 

TYPOLOGY OF DISHONESTY BY HEALTH PRACTITIONERS 

 
BY DR. GLENN SHEPPARD 



V 
irtually all health professionals want to 

practice in ways that fulfill their commit-

ment to ethical behaviour as expressed in 

their respective codes and standards of 

ethical conduct. They also share in a fundamental 

belief that honesty is essential to the maintenance 

of trust with clients and for the fulfillment of their 

fiduciary duty to them. However, ethical codes of 

conduct are aspirational in nature and, unfortu-

nately, some practitioners, for a variety of reasons, 

fail in their promise to adhere to them and engage 

in unethical conduct including dishonest behav-

iour. My reflection on this aspirational perspective 

reminds me of Robert Browning’s often-quoted ex-

pression that “a man’s reach should exceed his 

grasp or what’s a heaven for.” 

 

Despite Browning’s apparent recognition that per-

fection will always remain outside our human 

reach, it is often a challenge to achieve an empa-

thetic understanding of some acts of dishonesty by 

professionals and such conduct will continue to 

warrant professional and societal sanctions. I am 

reminded of one such example of professional dis-

honesty involving an individual who was providing 

counselling services with the unregulated title of 

counsellor. However, it became clear during the 

court proceedings related to some of his activities 

and with evidence from his clients, that he encour-

aged them to refer to him as a psychologist and did 

not correct others when they did so. He was legally 

sanctioned for this behaviour as a result of action 

taken by the provincial College of Psychologists. Of 

course, for a CCPA member, such conduct would 

also be in violation of the Article 5 of the CCPA 

Code of Ethics.  

 

REPRESENTATION OF PROFESSIONAL  

QUALIFICATIONS 

Counsellors do claim or imply only those profession-

al qualifications which they possess, and are respon-

sible for correcting any known misrepresentations of 

their qualifications by others. 

 

I also became aware that a senior associate, a psy-

chologist, working in the same counselling practice 

billed third party payers for this person’s services 

using his own title and invoice. It was this case that 

prompted us to place the following prohibition in 

the CCPA Standards of Practice:  

Under no circumstances should counsellors 

submit their billing invoice as a surrogate for 

professional services provided by another ser-

vice provider (p. 46). 

We have no reliable means of knowing just how 

many members of the health professions deviate 

from ethical norms in their professional or public 

conduct. Of course, an analysis of the ethical com-

plaints lodged with various ethical complaints 

committees can provide some insight into the 

types of ethical misconduct with which they deal. A 

recent study entitled Typology of Dishonesty com-

missioned by the UK Professional Standards Au-

thority (PSA) did just that but with a particular fo-

cus on cases of misconduct that included the alle-

gations of dishonesty. 

 

THE PROFESSIONAL STANDARDS AUTHORITY 

(PSA)  

The PSA is a British authority that oversees the ac-

tivities of nine statutory bodies that regulate 

health professionals in the UK and social workers 

in England. It conducts reviews of these regulatory 

bodies, promotes improvements in professional 

standards, provides standards and accreditation for 

voluntary registration in unregulated health care 

organizations, and accepts assignments to conduct 

related work outside of the UK. One recent PSA 

study was an invited review of the complaints pro-

cedures and practices of the Saskatchewan Regis-

tered Nurses Association. 

 

The study reviewed in this Notebook was commis-

sioned by the PSA and conducted by two academic 

professionals—Ann Gallagher, Professor of Ethics 

and Care, University of Surrey, and Albert Jago, 

Senior Lecturer of Law, Royal Holloway University 

of London—who reviewed and analyzed 151 disci-

pline cases that involved practitioner dishonesty. 

At the outset of their report, the authors observed 

that being honest may not always be straight for-

ward. For example, a full disclosure of a grave diag-

nosis might be withheld based on the view that it is 

best to do so for the patient’s own good. However, 

attitudes are now changing in favour of giving pri-

macy to patient autonomy. Of course, the timing of 

disclosures, the language used, and the nature of 

the prognosis disclosed to clients remain important 
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considerations. At the beginning, they also provide 

the following definition of dishonesty:  

To be honest is to be real, genuine, and bona 

fide. To be dishonest is to be partly feigned, 

forged, fake, or fictitious. Honesty expressed 

both self-respect and respect for others. Dis-

honesty fully respects neither oneself nor oth-

ers. Honesty imbues lives with openness, relia-

bility and candour; it expresses a disposition to 

live in the light. Dishonesty seeks shade, cover, 

or concealment. It is a disposition to live partly 

in the dark (Bennett 1993, p. 599).  

Following their analysis, the authors identified the 

following six categories of dishonest conduct by 

health practitioners:  

 “Dishonesty by omission—not disclosing—

where the truth is withheld; 

 Dishonesty by commission—lying—where a 

registrant tells an untruth; 

 Impersonation—impersonating—assuming the 

identity of another person; 

 Theft—stealing; 

 Fraud—deceiving; and 

 Academic dishonestly—cheating.” 

They highlight various examples from the discipli-

nary cases for each one of these from both the pro-

fessional practices and private lives of health pro-

fessionals. For example, the impersonation catego-

ry, a nurse was found guilty of impersonating both 

a physician (who can use flashing green lights in 

the UK when attending to an emergency) and a po-

lice officer to facilitate speeding through traffic. 

The equipment was stolen from work. Another ex-

ample of impersonation, in the private domain, was 

a practitioner who impersonated his brother in or-

der to sit for examinations in his stead. This behav-

iour from the private lives of these individuals was 

sanctioned as professional misconduct and it 

brought their health professions into disrepute.  

 

Examples of the most prevalent types of dishones-

ty found in the 151 cases were: 

Of the 151 cases reviewed, the three most par-

ticular kinds of dishonest activities were, firstly, 

failure to disclose convictions/cautions to the 

regulator either upon registration or for the 

purposes of retention on the register (19 cas-

es). Secondly, simple theft of identified monies, 

prescription pads and medication or drug para-

phernalia (18 cases) and finally, receiving sick 

pay and salary from a 2nd employer simulta-

neously (13 cases). 
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“To be honest is to be 

real, genuine, and 

bona fide. To be dis-

honest is to be partly 

feigned, forged, fake, 

or fictitious. Honesty 

expressed both self-

respect and respect 

for others.” 

Bennett 1993, p. 599 



With respect to sanctions for dishonest conduct, 

the investigations found a variety of consequences 

were imposed, the most severe being revocation of 

a license to practice, which means a permanent 

suspension. However, most sanctions were moder-

ate suspensions of a registration or license to prac-

tice.  

The authors suggest that the results of their study 

might have some value if included in pre and in-

service educational activities for health practition-

ers. For example, they might benefit from reflection 

on the following: 

 The wide variety of forms in which dishonesty 

can arise,  

 The rationales given for acting in a way that is 

untruthful (e.g., “that rule is bureaucratic and 

unfair anyway”),  

 The challenges in being candid (e.g., forgetting 

to obtain a client’s signature for a document 

and having to choose between chasing down 

the client or forging the client’s signature), and  

 The consequences of dishonesty to one’s cli-

ents, one’s profession and oneself. 

They also offer regulators the following acronymic 

framework for use in their assessment of dishonest 

behaviours: 

 Highlight the type of dishonesty and domain of 

offense 

 Organizational (environmental) issues that 

may have impacted on the offence? 

 Negative or aggravating individual factors that 

contributed to offence? 

 Explanations offered as possible mitigation? 

 Sanction applied—is it fair? Too lenient? Too 

severe? Is the sanction proportionate? 

 Training or professional education that may 

remedy? 

They conclude with this recommendation: 

“We strongly recommend that educators and 

regulators capitalize on the rich resource of 

cases in their databases to illustrate the types 

of dishonesty and also to urge reflection on 

strategies that registrants may use to develop 

their moral resilience.” 

Although this study is a significant and welcome 

contribution to the ethics literature and resources 

for us as health professionals, much remains to be 

done. For example, a further examination of the 

organizational and collegial environments in which 

unethical behaviour might go unchallenged. Also, it 

would help to have a fuller understanding of the 

cognitive distortions and the fallacious logic in our 

ethical reasoning of which we are all capable when 

defending our inappropriate conduct. The power of 

these “ethics placebos” will be addressed in anoth-

er notebook edition.  

 

This study can be found at: 

www.professionalstandards.org/uk/publications 

 

 

 

 

 

 

 

 

The Notebook on Ethics, Legal 

Issues and Standards for 

Counsellors & Psychotherapists 

is published in each edition of 
COGNICA and is an additional 

ethical resource for CCPA 

Members.  

Previous Notebooks include: 

 Email Communication with 
Clients: A Brief Review and 

Some Recommendations 

 Scope of Practice for 
Counsellors 

 Counselling Records: Best 
Practices for Counsellors 

and Psychotherapists 

 A Supreme Court of Canada 
Decision, and the Goudge 

Report on Complaints & 

Discipline 

For a compilation of selected 

works, or to download the entire 

Notebook, refer to our website. 
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JOINING THE  
DISCUSSION (PART II)  

CO-WRITTEN BY NATASHA CAVERLEY (PhD, CCC), JOHN DRISCOLL (RCT, CCC), CARRIE FOSTER (CFT, PST, RDT, CCC, M.Sc, 
M.A.) AND KATHY OFFET-GARTNER (PhD, RPsych) 

A 
s a follow up to our Spring 2019 COGNICA 

article on the Interplay amongst counsel-

ling ethics and standards of practice, social 

justice, religious freedom, human rights and 

the Canadian and provincial/territorial legal systems 

when they are not aligned in the context of counsel-

ling and psychotherapy, we hosted an interactive 

presentation during the May 2019 CCPA-IAC con-

ference on this complex and interesting topic.  

Through a scaffolding of information that we 

shared on the “interplay” question in relation to 

CCPA’s mandate, the May 2019 “A shared learning 

journey” CCPA-IAC conference presentation invited 

participants (approximately 56 people in attend-

ance) to reflect on said question based on the fol-

lowing three key perspectives: 

 As individual counsellors and psychothera-

pists—supporting professional and ethical 

practice with our clients, our continued life-

long learning as practitioners in counselling 

and psychotherapy, and within our respective 

workplaces; 

 As counsellor educators/training programs—

supporting, developing and modelling pro-

fessional ethical practice in the training of 

counsellors and psychotherapists at the pro-

gram and institutional levels of post-

secondary institutions in Canada which in-

cludes, but is not limited to, counsellor com-

petency development; social justice, inclu-

sion and diversity principles; and counsellor 

educator professional development; and 

 As CCPA—supporting competency develop-

ment and social justice/inclusion/diversity 

principles at the micro (practitioner) and mac-

ro (organizational) levels of the counselling 

and psychotherapy profession in Canada—in 

relation to CCPA’s mandate and its “interplay” 

with current case law, ethics, accreditation, 

certification and regulation trends.  

The Interplay Between Ethics, Social Justice, Religious Freedom, Human 

Rights, and Legal Systems Within the Current and Emerging Canadian 
Counselling and Psychotherapy Landscape 

ACCESS THE 

PRESENTATION 

For a copy of the corresponding 
May 2019 CCPA-IAC presentation 

entitled, “A shared learning journey: 
CCPA’s national update and reflec-
tions on the interplay between eth-
ics, social justice, religious freedom, 

human rights, and legal systems 
within the current and emerging 

Canadian counselling and psycho-
therapy landscape”, see https://
www.ccpa-accp.ca/wp-content/

uploads/2019/06/A-shared-
learning-journey-Natasha-

Caverley.pdf 
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The following provides notable highlights on 

themes and discussion points emerging from each 

perspective during the May 2019 interactive con-

ference presentation on the “interplay” question: 

 

As individual counsellors and psychotherapists 

In order to reflect on and respond to the “interplay” 

question in this context, it is important for us as 

individual counsellors and psychotherapists to 

make space for clients in the form of inclusion (e.g., 

“how do you identify?”; asking clients about their 

“preferred pronouns”). As a companion activity, our 

offices and therapeutic settings need to be equally 

inclusive, safe and welcoming. Participants high-

lighted the opportunity to have a variety of image-

ry in our offices and waiting areas showing multiple 

identities, diversity, gender fluidity – thereby, rep-

resenting through actions and words the im-

portance of offering accessible and culturally con-

gruent counselling and psychotherapy services for 

diverse populations.  

Through the process of becoming culturally-

informed counsellors and psychotherapists, there 

is also a need to reflect upon and challenge our-

selves in terms of expanding our self-awareness in 

terms of worldviews and engaging in community 

gatherings and professional development events 

to grow our competencies in diversity, culture and 

counselling.  

As counsellors and psychotherapists, a healthy, 

safe and culturally-congruent client-therapist alli-

ance and working relationship needs to be based 

on trust and authenticity. Therefore, when working 

with clients across diverse populations, our ethics 

(e.g., CCPA Code of Ethics and Standards of Practice) 

and our core beliefs as individuals in the helping 

profession become essential components to our 

practice in mental health service delivery now and 

in the future. Staying current on ethics and stand-

ards of practice, social justice, religious freedom, 

human rights and the Canadian and provincial/

territorial legal system and its regulatory bodies in 

the context of counselling and psychotherapy is 

important in our respective learning journeys.  

 

As counsellor educators/training programs 

The training and professional development of 

counsellors and psychotherapists (particularly at 

the master’s level) in Canada establishes funda-

mentals in the theory, practice and skills develop-

ment of the next generation of counsellors and 

psychotherapists. As such, participants noted that 

master’s level counselling programs in Canada can 

build or enhance existing curriculum (theory, prac-

tice and skills development) to include learning 

about advocacy, social justice and inclusion when 

working with diverse populations, and exploring 

the intersectionality between social justice, ethics 

and religious freedoms when working with clients, 

particularly if those clients avail from marginalized 

and/or underserved groups.  

 

As CCPA 

As the “interplay” question can be explored across 

many disciplines and within a variety of contexts, it 

was important for CCPA to focus on this important 

question as it specifically relates to CCPA’s man-

date. From 2014 to present, successive CCPA Na-

tional Board of Directors thoroughly reviewed, dis-

cussed and explored its response to the “interplay” 

question in the form of a CCPA audit. Leadership in 

and responsiveness to the “interplay” question has 

and continues to be a recognized priority area for 

the CCPA National Board of Directors. As such, no-

table programs, services and initiatives that CCPA 

carries out on behalf of its members in relation to 

 

As the “interplay” question can be explored across many 

disciplines and within a variety of contexts, it was 

important for CCPA to focus on this important question as 

it specifically relates to CCPA’s mandate.  
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the “interplay” question include, but are not lim-

ited to, the following, 

 Provides professional development, 

 Supports the work of the CCPA Indigenous 

Circle, CCPA Spirituality in Counselling Chap-

ter and CCPA Social Justice Chapter,  

 Provides legal consultative services,  

 Is currently updating the CCPA Code of Ethics 

and Standards of Practice,  

 Has created the National Indigenous Director 

position on the CCPA National Board of Di-

rectors,  

 Has created the Indigenous Continuing Edu-

cation Credit (CEC) Program,  

 Engages in extensive advocacy work,  

 Works in collaboration with the Canadian Al-

liance on Mental Illness and Mental Health 

(CAMIMH) and like-minded organizations to 

bring mental health issues and education to 

the public—providing insights into timely 

and accessible services and support available 

to those living with mental health issues,  

 Reviews CCPA policies and procedures 

through its quality assurance process, and 

 Advises on current developments in ethics 

and the legal system within the context of 

counselling and psychotherapy.  

Through the five year shared learning journey by 

the CCPA National Board of Directors, CCPA Nation-

al Office and designated CCPA members, you can 

be assured that CCPA continues to document and 

monitor progress made on interplays within CCPA 

policies and procedures, CCPA Code of Ethics and 

Standards of Practice, CACEP accreditation, CCPA 

certification (CCC and CCC-S), and advises (if and 

when necessary) regulatory associations on the 

“interplay” questions. Though the Research Task 

Group Initiative draws to a close as a formal pro-

ject, updating future CCPA National Boards is a 

necessary next step with the “interplay” question 

in terms of CCPA continuing to take an inclusive 

approach to the counselling and psychotherapy 

profession - respecting all diversities in a Canadian 

context. Overall, competencies related to the 

“interplay” question require lifelong learning. This 

is especially important to remind long-term coun-

selling and psychotherapy practitioners who may 

have not engaged in updating or maintaining cur-

rency. As part of a small group discussion during 

our May 2019 CCPA-IAC conference presentation, 

an invitation was made for all of us “to be sponges 

and be open to learning” about diversity, culture 

and counselling. Let’s all endeavour to accept this 

invitation in the spirit of inclusivity! 

 

Many thanks to the following individuals and groups 

for their collective involvement in this shared learn-

ing journey for CCPA: 

CCPA National Board of Directors 

CCPA National Office 

Research Task Group 

CCPA Board-led Research Task Group Sub-Committee 

Peer Reviews 

Reflections and feedback from participants at the May 2019 “A shared learning journey” 

CCPA-IAC conference presentation 

 

“Appreciative of the thoughtful summary of complex issues and how CCPA is responding” 

“Appreciative of being asked for input, examples, anecdotes, and questions.” 

“This was a great session—thanks!” 

“Thank you for taking the information and using it in a positive and respectful way.” (from one of the 

original CCPA Research Task Group authors present during the conference presentation) 
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What’s Ahead  
BY BLYTHE SHEPARD, PhD, CCC, CCC-S 

CCPA DIRECTOR, ALBERTA & NORTHWEST TERRITORIES 

f o r C l i n i c a l S u p e r v i s i o n  i n  C a n a d a  

U 
ntil recently most counselling-related asso-

ciations and regulatory colleges required 

only entry-to-practice supervision require-

ments. However, clinical supervision is in-

creasingly acknowledged as an essential component 

for optimizing clinician competencies, ensuring quali-

ty control, and optimizing client care (Bernard & 

Goodyear, 2019). With the anticipation that there will 

be a heightened demand for clinical supervision 

across the country and across the career span, what 

are the trends in the practice of clinical supervision?  

 

Clinical supervision is a distinct professional practice 

with knowledge, skills, and attitudes that requires a 

shift from “thinking about and seeing my supervisees 

and clients through the eyes of therapist to seeing 

through the supervisor’s eyes of dual responsibility. 

We are responsible not just for the client’s welfare, 

but also for the supervisee’s professional develop-

ment and welfare. That dual responsibility can be 

tricky for supervisors” (Ellis, 2010, pp. 97-98).  

 

One of the major trends has been a shift to focusing 

on competencies or “the integrated use of 

knowledge, skills, attitudes, and values that are nec-

essary to ensure the protection of the pub-

lic” (Association of State and Provincial Psychology 

Boards [ASPPB], 2015, p. 3). CCPA has created the Na-

tional Clinical Supervision Framework: Qualifications, 

Competencies, and Best Practices to cultivate compe-

tency and best practices in supervision among its 

members. A self-assessment tool has been developed 

and is currently being used by 48 Family Service On-

tario member agencies to inform the development of 

a guiding policy, flexible training programs, and sup-

port for their clinical supervisors. Information gained 

from this study will be used by CCPA to review the 

core areas of knowledge, competencies, and personal 

traits of effective supervisors outlined in the Frame-

work as well as to develop recommendations for 

training experiences and professional development 

activities. CCPA has also developed supervision re-

sources including a textbook, modules, and a gradu-

ate level course in clinical supervision for master’s 

level practitioners.  

 

The Framework self-assessment can be used to evalu-

ate supervisors-in-training or to seek feedback from 

practica and internship students about their supervi-

sion experiences. Self-assessments could become the 

basis for forming peer supervision of supervision and 

peer consultation arrangements to encourage further 

professional development. Counsellors and practi-

tioners in all settings can use the document to advo-

cate for the supervision they need to be effective 

with their clients. Counsellors working in agencies 

can evaluate the policies regarding the conduct of 

supervision, complete self-assessments, identify are-

as for continuing education or ongoing need for su-

pervisors and counselling staff to receive supervision, 

and advocate for resources to help the agency apply 

best practices. Access to quality supervision has been 

shown to enhance staff retention and morale 

(SAMHSA, 2009). Agency administrators may use the 

document as a resource when developing supervisor 

training programs and supervisor evaluation proce-

dures. 

 

There will be an increased call for qualified super-

visors in Canada because most regulatory colleges 

require applicants to accrue more hours of post-

master’s supervision than they received during 

graduate training. As such, colleges are developing 

criteria for qualified supervisors. For example, the 
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College of Registered Psychotherapists of Ontario 

(CRPO) requires that supervisors have at least five 

years of clinical experience, meet CRPO’s 

“independent practice” requirement (completion of 

1000 direct client contact hours and 150 hours of 

clinical supervision), and have completed 30 hours of 

directed learning in providing clinical supervision. 

Directed learning can include course work, super-

vised practice as a clinical supervisor, individual/

peer/group learning, and independent study that in-

cludes structured readings.  

 

The Nova Scotia College of Counselling Therapists 

(NSCCT) requires that supervisors demonstrate com-

pletion of at least the College sponsored introductory 

workshop in supervision, have completed training in 

supervision at the graduate level through coursework 

or hold a supervision certification, or have taken a 

workshop on supervision that is acceptable as an al-

ternative. Only active practicing members who have a 

minimum of three years of practice in Nova Scotia 

after having attained their professional Registration 

or License are eligible. In New Brunswick, practition-

ers with five years or more of counselling practice are 

eligible to supervise and must complete approved 

training in supervision by July 1, 2019. In Quebec, 

holders of a psychotherapy permit must have a mini-

mum of 5 years clinical experience in at least one of 

the 4 major psychotherapy models and training in 

supervision.  

 

Trends across Canada suggest a movement from clini-

cal supervision being an optional competency to it 

being essential and requiring a process of continuous 

growth and self-assessment with continuous en-

hancement of competence through experience, col-

laboration, learning, and continuing education. It is 

likely that the emergent recognition in Canada of clin-

ical supervision as a specialty area of practice in 

counselling and psychotherapy will be accompanied 

by increased attunement to  ethical comportment and 

professionalism expected of clinical supervisors.  

...it is no longer assumed that competence as a su-

pervisor is accomplished through osmosis. Instead 

attention is directed to development of specific su-

pervision competencies and competencies of the 

supervisor (Fouad et al., 2009). The shift has led to 

assessment of the impact of supervision training 

(Tebes et al., 2011), identifying components of 

effective supervision (Falender & Shafranske, 2008), 

and defining a lifelong trajectory of professional 

competence and development (Wise et al., 2010). 

(Falender & Shafranske, 2012, p. 133) 
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National Self-Care Survey 
 

BY NICOLA SHERWIN-ROLLER, MA, CCC, RCAT  

CCPA DIRECTOR, SASKATCHEWAN  

I 
n April 2019, members were asked to participate 

in a short survey on self-care and professional 

wellness. We had just over 1, 300 participants 

from almost all Provinces and Territories, which 

suggests that this topic is one that is important for 

many of us. As professionals, in counselling, psycho-

therapy and human service fields, we often promote 

self-care for those that we work with. We are full of 

wellness tips for others, but do we promote that for 

ourselves? Given the nature of our work, we are at 

high risk for compassion fatigue, vicarious trauma and 

burnout, so what are the issues and implications of 

not doing self-care? How do we promote wellness 

and self-care throughout our lifespan?  

 

For the most part, respondents agreed that the terms 

self-care and professional wellness went hand in 

hand with 51.64% stating very similar and 38.38% 

saying similar. The largest area of respondents prac-

tice was private practice (53.7%) with the next high-

est grouping coming from Elementary/Middle/High 

School (12.25%). Respondents engaged in multiple 

activities to promote wellness and self-care (Fig. 1) 

with 61.96% reporting that they practiced daily. Self-

care activities were varied throughout the year, (very 

varied 15.08%, varied 46.71%) which makes sense 

given our climate. It is important to note the necessity 

of activities being varied and to promote flexibility to 

switch up activities not only during different points of 

the year but as we need different things within our 

lives. Our lives develop and change and grow, and we 

should periodically engage in self-reflection and 

Shallcross (2011) in Counseling Today says “anyone who has flown on an air-

plane and listened to the flight attendant before takeoff has been cautioned what 

to do in the event oxygen masks fall from the ceiling: Put on your own mask first 

before trying to help someone else. Counsellor wellness experts say that idea has 

mileage on the ground, too.” 
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evaluate our practices, acknowledging the profes-

sional, work-related factors and the personal factors 

that can contribute to burnout and address common 

themes or recurring issues that pull us towards feel-

ing depleted. As mentioned by members in the “other 

comments” section, it is imperative that self-care 

tools do not go awry and turn into distractions and 

diversions that add to disease rather than alleviating 

it. This can often be the case with technology, where 

we can “zone out.” It can also happen with food and 

even exercise; balance and moderation are always 

key.  Within the comments on the survey, further edu-

cation, workshops and podcasts were also seen as 

being helpful professional wellness and self-care 

tools.  The act of participating in a training can have 

many effects, from socialization and networking, if 

taken with other professionals, to feeling validated in 

your practice and gaining confidence in your skill 

base. Trainings can also have an energizing effect 

which can stave off feelings of burnout and energy 

depletion.  

 

Within the survey, it was reported that during stress-

ful times (grief and loss, illness, financial stressors 

and family emergencies) that we need to promote 

and increase self-care strategies (Fig. 2), and that 

these may indeed be different than those utilized on 

a regular basis (67.69% of respondents agreed with 

this).  

 

Effective time management is also a big piece with 

regards to self-care and professional wellness (Fig. 3); 

most practitioners showed that they utilize many of 

the tools to varying degrees. Setting healthy bounda-

ries within practices is seen within the research as 

one of the important factors for maintaining profes-

sional wellness. It can be hard to “justify” time off, as 

private practitioners do not receive an income when 

not working. However, if one does not utilize time 

management, create spaces for time off and work 

with reasonable “body breaks,” counsellors can be-

come unhealthy which directly impacts the quality of 

care offered to clients. Working beyond set hours or 

coming in on time off for clients can also build re-

sentment which Shallcross (2011), Norcross (2007), 

Baruch (2004) and Barnett (2014) all see as pathways 

to create burnout.  

Within the literature regarding self-care and profes-

sional wellness for counsellors and psychotherapists, 

including trainees, there are several predominant 

themes. First, Scholars (Baruch, 2004; Barnett, 2014; 

Baratta, 2018; Shallcross, 2011; Norcross and Guy, 

2007) all agree that self-care is important because of 

the risk of compassion fatigue, secondary traumatic 

stress and burnout, for those within our profession. 

They suggest that we must be mindful of the issues 

that can impact our wellness and the blind-spots or 

thoughts we promote such as, “I am a therapist, I 

should be able to handle…”, or feeling shame because 

of “not measuring up”, or ideas of personal inadequa-

cy because we are tired or overwhelmed. Gilroy, Car-

roll and Murra (2002) stress that the key to preven-

tion of burnout lies in the “establishment of a profes-

sional ethos in which self-care is viewed as a moral im-

perative.”  Elman & Forrest (2007) state that 

“The practice of Psychotherapy can be highly re-

warding and gratifying. Psychotherapists regular-

ly make a significant positive impact upon the 

lives of those with whom they work. Yet, this en-

deavour can also be emotionally demanding and 

challenging; if we do not attend to our own func-

tioning and wellness, we can be at risk of devel-

oping Problems with our professional compe-

tence.” 

Suggesting that the moral imperative is as much for 

client wellbeing as that of our own and vice versa… 

“put on your own oxygen mask before attempting to 

assist another.” Within the CCPA Code of Ethics (2007) 

F.9. Self-Development and Self-Awareness, F.10 Deal-

ing with Personal Issues and F.11 Self-Growth Activi-

ties are particularly meaningful within this context. 

We as professionals must integrate personal insight 

and promote self development and self-awareness 

for the very reasons of being an ethical and compe-

tent practitioner. 

 

Scholars Baruch (2004), Barnett (2014), Baratta 

(2018), Shallcross (2011), Norcross & Guy (2007) also 

agree that there is a distinct lack of self-care being 

addressed within counsellor education and it is gen-

We as professionals must 

integrate personal insight 

and promote self-

development and self-

awareness for the very 

reasons of being an ethical 

and competent practitioner. 
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Figure 1: Activities you do to Promote Self-care and Professional Wellness 

Figure 2: To Promote Self-Care Through Stressful Times 
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erally suggested that it is addressed during supervi-

sion and personal psychotherapy. As we see within 

the responses of our survey, self-care is so much 

more than that and reflects the person as a whole be-

ing, one that requires support in each domain; physi-

cal, emotional, mental and spiritual. Norcross & Guy 

(2007) have a self-care checklist that really looks at 

“valuing the person of the Psychotherapist”, setting 

healthy boundaries, focusing on the rewards, nurtur-

ing relationships including peer supports, and cau-

tioning against working in isolation, fostering creativi-

ty and growth, restructuring cognitions and sustaining 

healthy escapes. In each area, there are valuable in-

sights to help restructure the way we think about our-

selves and our approaches to self-care. These schol-

ars (Baruch, 2004; Barnett, 2014; Baratta, 2019; 

Shallcross, 2011; Norcross & Guy, 2007) also 

acknowledge that spiritual and/or religious practices 

including meditation and yoga are also invaluable.  

 

As we move forward with more provinces becoming 

regulated, self-care and professional wellness may 

take on another aspect. Many regulatory Colleges 

have professional standards and regulations which 

require practitioners to engage in wellness strategies 

because they do see that it is imperative for profes-

sional competence. For example, the College of Reg-

istered Psychotherapists of Ontario’s (CRPO) compe-

tency profile contains the following provision: 

“Maintain self-care and level of health necessary for 

responsible therapy”.  The College of Counselling 

Therapists of New Brunswick (CCTNB) and the Nova 

Scotia College of Counselling Therapists (NSCCT) 

have adopted CCPA’s Standards of Practice. In those 

standards, A1 General Responsibility, the following 

statement is made: “Counsellors maintain high stand-

ards of professional competence by attending to their 

personal well-being, by participating in continuing 

professional education, and by supporting the devel-

opment and delivery of continuing education within 

the counselling profession.” Each Regulatory College 

has a requirement for ongoing professional develop-

ment. CRPO is interesting in that every two years, it 

requires applicants to complete a self-assessment 

exercise. 

 

SELF-ASSESSMENT 

CRPO’s self-assessment tool is meant to capture a 

snapshot of your current knowledge, skill and judge-

ment, and consists of two sections: 

The General Professional Obligations Inventory will 

help you assess your own knowledge, skill and judge-

ment in select competency areas related to profes-

sional regulation. It incorporates CRPO’s  

Professional Practice Standards for Registered Psycho-

therapists and addresses changes in your practice en-

vironment and advances in technology.  

 

The Reflection Section  consists of a series of exercis-

es designed to help with contemplation of the more 

interpersonal aspects of your practice, such as your 

professional relationships, support systems, and safe 

and effective use of self (SEUS).  

Figure 3: What You Do To Promote Good Time Management Practices 
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CCTNB and NSCCT both allow continuing education 

credits to be accepted from CCPA. CCPA accepts 

courses which concentrate on health and well-being, 

so long as they meet the requirements. For more in-

formation on eligible activities, please refer to the 

Professional Development Activities Chart on the 

CCPA website. Within the survey, 93.36% of respond-

ents stated that they did not keep track of self-care 

and/or professional wellness hours. For those not yet 

regulated, it is a good time to start reflecting upon 

self-care strategies and beginning to keep track.  

 

Susceptibility to compassion fatigue and burnout are 

a given in therapeutic work, rather than an indication 

of personal inadequacy. If we are mindful of this and 

do appropriate check-ins, we can respond effectively 

to stressors and their impact, and maintain personal 

and professional wellness. Remember to cultivate 

strategies which encompass the whole person includ-

ing the physical, emotional, mental and spiritual, and 

to cultivate a community of support rather than work-

ing in isolation. Building a supportive community is 

especially important for those who work in toxic envi-

ronments. 

 

When thinking of self-care strategies, we often think 

of Work/Life balance, which is a concept many of us 

struggle with due to financial pressures, or the way 

our work placements are set up. Buckingham & 

Goodall (2019) have an interesting idea for rethinking 

work/life balance. They suggest rather than looking at 

work/life balance, we need to instead focus on max-

imizing what you love…  

“Think of your life’s many different activities as 

threads. Some are black, some are grey and some 

are white. But some of these activities appear to 

be made of a different substance. These activities 

contain all the tell-tale signs of love: before you 

do them, you find yourself looking forward to 

them; while you are doing them, time speeds up 

and you find yourself in flow; and after you have 

done them, you feel invigorated. These are your 

red threads, and research by the Mayo Clinic sug-

gests that doctors who weave the fabric of their 

life with at least 20% red threads are significant-

ly less likely to experience burnout.” 

The suggestion is to spend a week with a pencil and 

pad, with two columns marked “loved it” and “loathed 

it”. Note down during that week times when you felt 

“signs of love” and write down what you were doing 

when you found the opposite (procrastination, time 

dragging on, feeling bored or disengaged) in the 

“loathed it” column. This may allow for some reflec-

tion on what aspects of work lifts us up and which we 

feel encumbered by. For those who can control how 

many clients are seen or for which companies, or 

types of presenting issue, it may allow for work to be 

refocused and rebalanced, and become another self-

reflection tool to prevent burnout. For those who 

work in structured environments where they have 

little to no control over caseload and time manage-

ment during their workday, it may be a way to refocus 

and frame the work that is being done.  

 

Thank you so much for responding to the survey and 

for all the comments and suggestions as to how we 

can move forward in wellness. With many thanks to 

Barbara MacCallum, Chief Executive Officer of CCPA, 

for researching and providing information on regula-

tory bodies.  
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WHAT’S THE BUZZ?  

T 
he word “identity” can yield various respons-

es. In my first year of my graduate program in 

counselling, I was also seeing a therapist as I 

was questioning a relationship and wanted a 

neutral and objective view on the matter. I recall my 

therapist asking me during our very first sessions: 

“Vicki-Anne, who are you?” Her question initially trou-

bled me because I instantly thought that she could 

have easily answered her own question by looking at 

the intake sheet. In hindsight, I think my therapist was 

trying to get me to think about the aspects of myself 

that I valued most (and not necessarily get me to 

itemize an exhaustive list of identity types or traits). In 

so doing, we would be able to identify what was most 

meaningful to me and determine if this relationships 

was actually fulfilling my needs and corresponding 

closely to my values, or if it was completely opposite 

to what I held most dear. Surprisingly enough, while 

my identity as a Catholic had always been at the heart 

of who I was, it was not the first thing that came to 

mind. Rather, the story of Moses in the book of Exo-

dus is what instantaneously popped into my mind, 

specifically the burning bush incident where God ap-

pears to Moses and identifies Himself as “I AM.” 

Moreover, what came out of my mouth was probably 

very weird for both my therapists and me in that pre-

cise moment. I simply stated: “I am...ME.” I had no idea 

at the time that God was ever so gently pursuing me 

(and my therapist probably thought that I was strange 

since her intervention backfired and ended at an im-

passe. Yup. Do not pass Go. Do not collect $200!).  

 

Reflecting on this same incident several years after 

the fact has made me realize that the LORD’s gentle-

ness is perhaps the most beautiful part of His desire 

in relating to us, in my humble opinion. A friend once 

told me that God is a gentleman, never forcing a rela-

tionship but rather allowing us to be completely free 

to follow Him or not. 

 

BY VICKI-ANNE RODRIGUE, MEd, CCC 

At  t h e  C r o s s r o a d s  o f  M u s i c ,  S p i r i t u a l i t y a n d  Co u n s e l l i n g :  
A n  I n t i m a te  E n c o u n t e r w i t h  S a n d i e  Mo r e n c y  

This new editorial in COGNICA sheds light on what CCPA members are doing outside their area of 
practice and expertise. It showcases members’ personal and professional accomplishments as well 
as how their involvement in various initiatives are improving peoples’ lives and building a better 

tomorrow, today! This issue’s number showcases Sandie Morency, EAP Crisis Counsellor by day and 
musical extraordinaire by night! Here is her story and how her desire to be obedient  

led to her reaping in abundance! 
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Fast forward several years later and as I continued to 

attend weekly mass in my parish, I quickly came to 

realize that I was hungry for more, yearning for more, 

questioning whether or not there was more to life 

than this. Despite my propensity in questioning eve-

rything and anything about God and how to get closer 

to Him, my parish and its leaders did not have the 

tools, the knowledge, nor the expertise (or perhaps 

personal lived experience?) in teaching me about en-

tering into a relationship with Him. My hunger and my 

thirst had become unquenchable.  

 

But God being the good Father that He is, did not let 

this deter Him. I was fortunate enough to secure em-

ployment as a crisis counsellor at the end of my sec-

ond year of my graduate program and had the privi-

lege of meeting a woman who would, by the grace of 

God, change my life forever. This woman’s name is 

Sandie Morency. Sandie approached me one day and 

invited me to lunch and opened up readily about Je-

sus and how He had completely changed her life. She 

spoke about Jesus with passion, joy, and love. Her 

eyes sparkled and her heart soared (or at least it sure-

ly seemed like that)! She spoke about Jesus as if they 

were intimately connected and instantaneously I 

thought: “I want that! I want what she has!” And so 

began what I can only describe as a beautiful friend-

ship (with Sandie and I, but also with God and I)! 

 

As Sandie and I continued to meet regularly for lunch 

and shared a time of prayer or Bible study, my faith 

grew exceptionally. Sandie explained to me how to 

develop a relationship with God and I slowly started 

transitioning out of religion (Catholicism) and into 

relationship (Child of God). My identity therefore 

changed dramatically, so much so that even calling 

myself a Christian or a Born Again Christian was not 

enough. Therefore, I went from being a devout Catho-

lic to a Daughter of God, madly, deeply in love with 

her Father. Even my dialogue, prayers, and outward 

appearance changed as a result. I came to fully real-

ize that my identity, the one that truly mattered (and 

still matters), was that of Child of God. Everything else 

was meaningless and never brought the same sense 

of fullness, fulfillment, and joy as that of knowing that 

the Creator of the Universe wove me into existence 

and set me apart, just as He has for all of His children. 

The desire to serve Him through others brings an un-

speakable joy and the desire to be obedient when He 

asks me to do something is ingrained deep within. 
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Sometimes the request can be so subtle that I inad-

vertently miss it; but sometimes it is so obvious that it 

both scare and excites me all at once. Nevertheless, 

knowing that He has my back makes it so worthwhile 

because I know that regardless of the immediate out-

come, victory is His. Even in the midst of my trials and 

tribulations, I can confidently say that God—my 

God—is greater than any circumstance I might face. 

 

The best example of God asking something of some-

one and how it has yielded perfect fruit can be illus-

trated in Sandie’s own journey. Her response and ulti-

mately obedience to God is so remarkably inspiring 

that not sharing it with our beautiful membership 

would practically be a crime! Sandie’s journey and 

the apparent “impossible dream” that it represented 

simply is a testimony on how faith can really “move 

mountains.” I hope you will enjoy her story and be 

inspired by it, as I have been.  

 

Sandie Morency, a University of Ottawa alumna and 

Canadian Certified Counsellor with CCPA, is a dedicat-

ed Crisis Counsellor with an Employee Assistance 

Program. Empathy is second nature to her and when 

you meet Sandie for the first time, you realize you 

have encountered more than just a person: you have 

found a friend, a confidant, a teacher, a counsellor, a 

mother, and of course, a gifted singer, and songwriter. 

Sandie recently recorded an album of French gospel 

music. This desire was born several years after some-

one had the courage to share an album of gospel mu-

sic with her in her teenage years. This defining mo-

ment for Sandie made it so that she embarked on her 

journey towards discovering her faith and in doing so 

developed a personal and intimate relationship with 

Jesus. Sandie’s album has influenced many people 

around her. The sheer power of her voice and the 

depth of her lyrics have blessed many. Not only has 

her CD impacted so many, it has been recognized by 

the Gospel Music Association (GMA) and has won the 

GMA/Covenant award for the Best Francophone sin-

gle of the year! I recently met up with Sandie to ask 

more about her life and her creative process, includ-

ing her aspirations for her counselling and musical 

career.  

 

Vicki-Anne Rodrigue (VAR): Tell us a bit about your-

self (where you grew up, where you studied, what 

you were passionate about, how you were as a child, 

etc.)? 

Sandie Morency (SM): Sure. I was born and raised in 

Montreal, QC and was extremely shy as a kid! Eventu-

ally, I went to high school where I found lots of op-

portunities to get out of my shell, and I started to get 

involved in school play dramas, singing groups and 

dancing troupes. Later, I moved to the National Capi-

tal Region (Ottawa) to complete my master’s degree 

in counselling; I had planned to move back [to Mon-

treal] after that, but I grew attached to the community 

and have stayed ever since! 

VAR: What first got you interested in mental health/

counselling? 

SM: I would say that what got me started in consider-

ing pursuing counselling as a career were my own 

challenges with mental health as a teenager. Even 

though I was involved in many fun activities, I still 

struggled a lot at the end of the day emotionally. I 

wished I had had someone professional to speak to 

back then. In a sense, being a counsellor today is a 

way for me to be that person for someone else who 

really needs an ear and professional help. 

VAR: Have you been a Christian all your life? When 

did you encounter Jesus for the first time? 

SM: I can now say that I haven’t always been a Chris-

tian, but would have probably told you otherwise in 

my early years. Back then, I was doing a lot of the mo-

tions that come with Christianity: going to church for 

example, and saying certain prayers, but none of it 

felt personal. It didn’t impact my day-to-day life, and I 

had a lot of questions about the belief system itself 

that were often left unanswered or received as offen-

sive when I would ask. Eventually, I met someone 

who asked me what my thoughts were about God, but 

unfortunately for her, she had caught me in quite a 

challenging season of my life. I had just lost a family 

member to cancer, and I was right in the anger phase 

of my grief! On top of that, I was 17 years old—at the 

peak of my teenage years. So my answer [to her] was 

quite curt (not to mention, really mean), but still rep-

resented the honest way I felt at that moment. That 

woman did not seem offended by my attacks and 

rants about God and actually addressed the concerns 

I had. She then asked me if I had more questions for 

her. I took advantage to ask all of the questions I’d 

been wondering for a long time. I believe she spent at 

least a few hours with me that day just answering 

questions! I have to admit that that gesture alone re-

ally touched me. I could feel that she really cared. I 

was also given a gospel CD after that conversation; it 

sat on the shelf in my house for a few weeks because 

I had forgotten about it. One day, I remembered and 

started listening to it. There was something about the 

gospel harmonies and the musical arrangements that 
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I do find that there are a lot of 
similarities between creating  

music and counselling;  

you have the opportunity to be a  

part of someone ’s journey toward 

healing, one more directly, and the 

other to people you never would  

have reached otherwise.  

 



transpired so much life and communicated a lot of 

hope. At some point, I decided to pay attention to the 

lyrics themselves, and something really clicked. It was 

talking about freedom, joy, and peace available 

through a personal connection with Jesus. I would say 

I became a Christian after listening to that album, for 

sure. The fact 

that music 

can have 

such an im-

pact on 

someone’s 

life is still 

shocking to 

me. It was 

after listening 

to that gospel 

album that I 

actually 

chose to be-

lieve and be-

gan my jour-

ney of faith. 

And I’ve nev-

er looked 

back. 

VAR: How has it been for you to grow in your faith? 

What have you learned along the way? 

SM: I feel like I’m still learning and it’s been over 15 

years! I would say that some of the most important 

lessons I’ve learned were about identity, self-worth, 

forgiveness, letting go of things we have no control 

over, keeping the faith in the midst of suffering, hu-

mility, loving people, serving the poor and those in 

need… I could probably write a chapter about each 

one of these themes individually! But I did find a lot 

of valuable insights in the Bible that have significant-

ly shaped my view of self, of people, and of the world 

over the years.  

VAR: Why do you believe that spirituality and/or 

faith is so important? How can spirituality and/or 

faith add to the counselling profession?  

SM: Well, it [spirituality/faith] can definitely be a driv-

ing force in someone’s life. Many CBT studies have 

shown how someone’s belief systems can be the de-

termining factor of how severely they will be impact-

ed by an event. It can be true for the big events, but 

also the “smaller” day-to-day challenges of life as 

well. Having a belief system that embrace our will-

power but also acknowledges where our limitations 

begin can really help with not carrying the weight of 

the world on our shoulders. You can release control 

and worry to where it belongs. I find it helpful for cli-

ents, but also for me as a Counsellor. Another big 

piece that spirituality/faith brings to the table for me 

is perspective. Starting the day with being intentional 

in remembering the big picture, the overall purpose 

and connect-

ing spiritually 

can really 

help with how 

the daily, 

more tedious 

or repetitive 

tasks of life 

get experi-

enced. It’s 

true as a 

working pro-

fessional, and 

probably 

even more so 

as a mother 

of 3 young 

children! 

VAR: I’ve had 

the oppor-

tunity to use music as part of the therapeutic pro-

cess—either my own or with a client. Have you 

thought about incorporating music in your counsel-

ling process? If so, what might that look like? 

SM: I have no doubt that music can have an intrinsic 

healing nature in and of itself. So the idea of incorpo-

rating music and counselling together to help some-

one in their healing journey is definitely an approach 

that is getting more and more attention overall. And 

although music therapy is not something I have had 

the opportunity to personally do yet, I find it fascinat-

ing that you can help someone use their creativity, or 

have them identify a creative art that resonates with 

them and dig to get to the meaning and key emotion 

behind it. And all of this without any performance 

pressure or having to be exceptionally talented. It can 

just tap into someone’s emotions in a way that other 

tools might not, which is quite interesting.  

VAR: When did you get the idea of recording a 

French gospel music album? 

SM: I have been so thankful for how gospel music has 

been therapeutic in my own life, but being franco-

phone and growing up in the province of Quebec, I 

desired to hear more of that in French as well. So, be-

lieve it or not, this idea came out of a complaint! I 
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have to admit that some of the bigger things that I 

have accomplished in life came from complaints, or at 

least, needs that were lacking in which I decided to 

contribute. “Do unto others as you would have done 

unto you” is a quote I truly believe in.  

VAR: How did you go about with your creative writ-

ing process? 

SM: My creative process was quite long actually! I 

found myself writing a song, feeling quite satisfied 

with it, and then reading it again two weeks later with 

a fresh perspective only to find that it could be word-

ed differently. Sometimes, I would do this several 

times! One song in particular, I was still changing the 

lyrics as I was recording it in the studio. I definitely 

had to learn the art of letting go, and being satisfied 

with a song being the best I could write with the 

knowledge and experience I had at that moment. I 

might experience something else the following day, 

and it would have to be a story for a different journey. 

As for the instrumental part, it was really fun getting 

to work alongside talented musicians and co-creating 

musical arrangements together. It was not as simple 

to come up with as I had expected and definitely in-

volved more work than I thought, but the process it-

self was quite enjoyable and I would have no prob-

lem doing it again.  

VAR: Who are some of your greatest musical  

inspirations? 

SM: In the gospel music world, I would have to say 

that Kirk Franklin’s music definitely had a significant 

influence on me. He really has a way of speaking to 

people’s lives and making it personal to them: con-

necting with challenges and pain they might be going 

through, and conveying hope through it all. He takes 

the meaning of the word gospel (which means: good 

news), to its full extent, for sure. I have also enjoyed 

Israel Houghton’s music, and especially how eclectic 

he is and how successfully he’s brought different mu-

sic genres and styles in worship and gospel music. I 

think I definitely went in these directions with my 

own music as well, trying to convey hope with music 

and presented in different musical styles. I did not 

want to feel limited in my expressions; one song has 

more of a pop style to it, another is more soulful, an-

other acoustic… Hopefully it helps people connect 

with a particular song on this album, which has been 

the feedback I’ve gotten so far. 

VAR: What was it like for you to win the GMA/

Covenant Award?  

SM: It was quite unexpected! The song À la croix (At 

the Cross) on the album is one in which I have worked 

with talented musicians who really invested their 

heart into the song—I am glad that their passion 

came through! The message of this song is also deep-

ly meaningful to me. I definitely left the Covenant 

Awards inspired, especially by the other artists I had 

met, and curious as to what that meant for the future 

of my musical journey. 

VAR: What is your hope for this CD and for your 

singing/song writing career? 

SM: I have to say, starting this project really made me 

fall in love with the process of creating music, and 

inspired me to write even more songs! I’m hoping that 

my music can have the impact that gospel music had 

on me, and maybe even help someone begin their 

own journey of faith and discover the good news—

who knows. I do find that there are a lot of similarities 

between creating music and counselling; you have 

the opportunity to be a part of someone’s journey 

toward healing, one more directly, and the other to 

people you never would have reached otherwise. 

Overall, I was just really grateful for the community 

that came together on this album project: whether it 

were the musicians, producers, singers, my local 

church, friends and family. The outpouring of love 

and support truly moved me. I am not sure how my 

music journey will end, but I am surely grateful for 

how it began. 

 

 

 

To download a free 

copy of Sandie’s album,  

Un nouveau depart, click 

on the CD or write to 

vam-

rodrigue@gmail.com  

Happy listening! 
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PUBLICATION GUIDELINES 

 

COGNICA’S MADATE IS TO “REFLECT THE CURRENT STATUS OF COUNSELLING ACROSS CANADA.” 

 

Cognica is published 4 times per year. The submission deadlines for articles and  
advertising are December 1, March 1, June 1, and September 1.  

 

Canadian Counselling and  
Psychotherapy Association  

202-245 Menten Place  

Ottawa, ON, K2H 9E8  

Tel: 613-237-1099 

Toll free: 1-877-765-5565  

Fax: 613-237-9786 

Email: cognica@ccpa-accp.ca  

 

 

EDITORIAL COMMITTEE:  

Lakawthra Cox,  Brenda Deakin, Sandra Dixon, Sarah Pittoello, Priyadarshini Senroy, Vicki -Anne 
Rodrigue, Jenny L. Rowett, Kathy Offet -Gartner, Kim Hollihan, Karina Albert, Andreea Andrei, 
and Geneviève Labbé.  

 

 
Articles published in Cognica are eligible for Continuing Education Credits .  
Information on CECs can be found here.  

Except where specifically indicated, the opinions expressed in Cognica are strictly those of 
the authors and do not necessarily reflect the opinions of CCPA, its officers, directors or  
employees.  

All submissions are welcome for consideration. Those accepted will be subject to  
editorial review prior to publication.  

 

AD RATES    

 1 TIME 4 TIMES SIZE 

1 PAGE $510 $430 ea. 6” x 9” 

1/2 PAGE $325 $270 ea. 3” x 9” 

1/4 PAGE $215 $165 ea. 3” x 4” 

BUSINESS 

CARD 

$85 $55 ea. 2” x 3” 
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CCDF ENDOWMENT FUND & STU  

CONGER AWARD FOR LEADERSHIP 

ENDOWMENT PROGRAM: BUILDING FOR THE FUTURE  

The Canadian Career Development Foundation (CCDF) is pleased to sponsor an endowment program estab-

lished to stimulate and support innovation in the field of career development.  

This fund is intended to promote imaginative and leading edge initiatives that extend our understanding of 

critical issues, push the envelope and strengthen our practice, offer new and creative approaches to  

service delivery and career self-management, and contribute to improved quality of life in Canadian  

communities.  

Each year, CCDF will award up to $7,500 to a project, or projects that demonstrate potential for the  

advancement of career development. 

Deadline for submissions is October 31, 2019. 

For full details, please download the PDF version of the application form. 

There is no provision for completing and submitting your proposal online. 

 

THE STU CONGER AWARD FOR LEADERSHIP IN CAREER COUNSELLING AND  

CAREER DEVELOPMENT  

CCDF awards The Stu Conger Award for Leadership to individuals nominated by peers as leaders in the field. 
In addition to the award, a scholarship is granted to a student, chosen by the recipient, who demonstrates 

leadership potential. Recipients of the award to date include: 

Dr. Dave Redekopp (1997), Judy Lynn Archer (1998), Phillip Jarvis (1999), John McCormick (2000), Dr. Vance 

Peavy (2001), Dr. Roberta Neault (2002), Dr. Jacques Limoges (2003), Dr. Danielle Riverin-Simard (2004), Dr. 
Armelle Spain (2005), Dr. Kris Magnusson (2006), Kristin McGhee (2007), Michel Turcotte (2008), Margie 

Layden-Oreto (2009), Sharon Graham (2010), Dr. Charles Bujold (2010), Bill Borgen (2011), Gray Poehnell 

(2012), Norm Amundson (2013), Deirdre Pickerell (2014), Mark Franklin (2015), Nicole Galarneau (2016), 

Laurie Edwards & Clarence DeSchiffart (2017), Laurent Matte (2018), Tony Botelho (2019).  

The nomination deadline for The Stu Conger Award is September 30th.  

For more information about the award, please visit the CCDF website.  
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NEWEST CANADIAN CERTIFIED  

COUNSELLORS 

Congratulations to the following CCPA members who have been recently certified:  

ALBERTA  

Amin, Dania 

Amoah, Linda Richlove 

Anglin, Melanie 

Atwood, Lee 

Bandmann, Katelynn 

Bassingthwaighte, Nora 

Benis, Devany 

Britton, Kristeen 

Brousseau, Melodie 

Buhr, Robin 

Buonincontri, Rachela 

Comeau, Dawn 

Cormier, Brandie 

Dadani, Aliza 

DeRose, Julie 

Dueck, Rennie 

Fraser, Crystal 

Frohlich, Brett 

Gawthrop, Ryan 

Gillespie, Breigha 

Gregory, Asta 

Helmer, Megan 

Hennig, Gabriela 

Janse van Rensburg, Johan 

Kanyemba, Ruvimbo 

Kauffman, Brad 

Kennedy, Michelle 

Kim, Eurjin 

King, Lesley 

Krepstekies, Eric 

MacDougall, April 

Maenhout, David 

Mahoney, Megan 

McHugh, Joanne 

Mihaichuk, Jaclyn 

Mosca-Tonellato, Antonella 

Normand, Angela 

Park, Jeremy 

Pohl, Kimberley 

Provencher, Emilee 

Sachdeva, Esha 

Schwartz, Cheri 

Stewart, Ruth 

Sticksl, Celia 

Theoret, Michele 

van Geel, Kaitlin 

Van’t Hof, Jessica 

Vanderheide, Shauna 

Weinmeyer, Melanie 

Wiens, Crystal 

Williams, Amanda 

Yoo, Keoung Hi (Danielle) 

BRITISH COLUMBIA  

Agarwal, Shivani 

Bott, David 

Breck, Sarah 

Burfeind, Florian 

Chen, Boxiao 

Christie, Jane 

Compton, Simone 

Cooper, Donetta 

Cullen, Will 

Eisele, Gary 

Elias, Anna 

Elkaswani, Deema 

Ewert, Jenna 

Herbert, Samantha 

James, Cassandra 

Knight, Teresa 

Lenny, Jessica 

Mansueto, Alysse 

Marsh, Sonnie 

Palmer, Danielle 

Rogers, Carol 

Schembri, Lorraine 

Shahidi, Sara 

Siddiqui, Areej 

Snider, Patricia 

van der Boom-Bebb, Berna-

dette 

VandenBosch, Jennifer 

Zawadzka, Urszula 

MANITOBA  

Bernardo, Kyla 

Clifford-Bousquet, Kellee 

Driedger, Heidi 

Eliasson, Caitlin 

Gordon Stoesz, Tamar 

Hiebert, Nicole 

Klepatz, Andrea 

Laing, Tracy 

Ludwick, Casey 

McMillan, Cassandra 

Paul, Casey 

Pauls, Carla 

Sapitula, Brenda 

Scott, Deanna 

Subedar, Satara 

Szymanowicz-Yalcin, Agnieszka 

NEW BRUNSWICK  

Beaudet, Michelle 

Breen, Nicole 

Calhoun, Amanda 

Mostowy, Rhonda 

Schriver, Danielle 

NEWFOUNDLAND &  

LABRADOR  

Batt, Sabrina 

Blommé, Robyn 

Broadbent, Jennifer 

Dakins, Janelle 

Hickey, Kayla 

Hogan, Ashleigh 

Hollett, Andrea 

Kelly, Tamar 

Murphy, Anthony 

Reardon, Tracy 

Smith, Vanessa 

Thomas, Samantha 

Trask-Nichols, Venessa 

Warren, Julia 

NOVA SCOTIA  

Abrahamson, Jennifer 

Barrett, Alicia 

Blackler, Crystal 

Garonis, Tiffany 

Smith, Derek 

ONTARIO  

Al Qassimi, Abori 

Ames, Megan 

Ayyad, Sofian 

Aziz, Deena 

Bell, Donna 

Borody, Charlotte 

Chung, Jacklyn 

Cozzi, Derek 

DeSimone-Maida, Vittoria 

Giacobbe, Kristina 

Kemp, Donia 

Kotyk, Danaya 

Le Vogeur, Melanie 

Madden, Alice 

Malela Kinzonzi, Jean-Pierre 

Musielak, Natalia 

Peddle, Michelle 

Pschibul, Rebecca 

Qureshi, Corinne 

Reinhardt, Katherine 

Ricote, Maria-Eugenia 

Rose, Liana 

Royer, Sarah 

Rutland, Marcia 

Schmidt, Katherine 

Snow, Megan 

Vanegas, Aida 

Wilson, Anne 

Zettel, Joshua 

PRINCE EDWARD ISLAND 

Lowings, Katherine 

Switzer, Kailea 

QUEBEC  

Broomes, Anna-Maria 

Musto, Keylan 

Ruthman, Amanda 

SASKATCHEWAN  

Martinez-Risco, Ana 

Nalder, Matthew 

Povey, Hannah 

Stewart, Marianne 

Valiaho, Brenda 

Verheyen, Melissa 

YUKON 

Antonic, Jelena 

Williams, Jessica 

INTERNATIONAL  

Chelsey, Randy 

Ma, Haibo 

Phillips, Lynda 

Wang, Xiaoran 
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CANADIAN CERTIFIED  

COUNSELLOR-SUPERVISORS 

The following CCPA members hold the CCC-S designation:  

ALBERTA  

Baldwin-Danson, Crystal 
Chafe, Don 

Lilja, Jack 
Linschoten, Karin Maria 

Noble, Velma 
Perju, Olga 

Shepard, Blythe 
Slipp, Micheala 

BRITISH COLUMBIA  

Ebenstiner, Janice 
Goble, Chris 

Henriques, Candice 
Ho, Kar-Yue (Ben) 

Kapil, Meg 
Milner, Sarah 

Noelle, Rolf Hellmut 
Schnare, Tony 

Setiloane, Lindiwe 
Shelley, Chris 

Smith, Gillian 
Trobak, Sabrina 

MANITOBA  

Barber, Kim 
Cowan, Lisa 

MacKinnon, Jean 
Rudniski, Lori 

Thomas, William 

NEW BRUNSWICK  

Richard, Nicole 
Rowett, Jenny 

NEWFOUNDLAND & LABRADOR  

Campbell, Janis 

NOVA SCOTIA  

Arthur, Alison 

Belgrave, Michael 
Gignac, Kate 

Goodman, Mary 
Graham-Migel, Janice 

Hung, Jeanette 
MacLean, Martia 

ONTARIO  

Burrows, Barry  
Charbonneau, Claire 

Chopping, Sandra 
Davies, Jennifer 

de Bellefeuille-Percy, Kimberly 
Dodd, Elyse 

Elson, Caroline 
Ernhofer, Rosemary 

Fiszter, Hajnalka 
Kuri, Erin 

Linkes, Snjezana 
Machado, Rebecca 

Mannella, Jillian 
McSheffrey, Reina 

Myers, Margaret Elizabeth 
O’Brien, Pauline 

Ponsford-Hill, Laurie 
Sartor, Alana 

Szilva, Melinda 

SASKATCHEWAN  

Pruden, José 

Young, Kimberly 

INTERNATIONAL  

Allan, Robert 

Corson, Warren 
Ostiguy, Huguette 
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CCPA BOARD DIRECTORS  

2019-2021 

EXECUTIVE COMMITTEE  

President: Jenny L. Rowett 

President-Elect: Kathy Offet-Gartner 

Past President: John Driscoll 

Treasurer: Carrie Foster 

Secretary: Staff 

Chief Executive Officer: Barbara MacCallum 

PROVINCIAL DIRECTORS  

Newfoundland and Labrador: Leah Lewis 

Prince Edward Island: Andrea Garland 

New Brunswick Anglophone: Meredith Henry 

New Brunswick Francophone: Serge Hall 

Nova Scotia: George Maringapasi 

Quebec Anglophone: Carrie Foster 

Quebec Francophone: Liette Goyer 

Ontario Anglophone: Rabeea Siddique 

Ontario Francophone: Cynthia Schoppmann 

Manitoba and Nunavut: Lori Rudniski 

Saskatchewan: Nicola Sherwin-Roller 

Alberta and Northwest Territories: Blythe Shepard 

British Columbia and Yukon: Siri Brown 

Indigenous Director: Vacant 

STANDING COMMITTEES 2019-2021  

Governance Committee—John Driscoll (Chair) 

Risk Management Committee—Kathy Offet-Gartner 

(Chair) 

Quality Assurance and Sustainability Committee—

Cynthia Schoppmann (Chair) 

Appeals Committee—John Driscoll (Chair) 

Ethics Committee—Queries/Education Division— 

Cristelle Audet (Chair) 
Ethics Committee—Complaints Division—Michael 

Sorsdahl (Chair) 
Certification Committee—Jeff Landine (Chair) 

Awards Committee—Lori Rudniski (Chair) 

CACEP Council—Dr. Bill Borgen (Co-Chair) and Dr. Sharon  

Robertson (Co-Chair) 
Global Partnerships Committee—Cynthia Schoppmann 

Executive Committee—Jenny L. Rowett 

Indigenous CEC Review Panel—Danielle Lambrecht 

(Chair) 

 

 

 

CHAPTER PRESIDENTS  

National Capital Region: Marie-Claude Leroux 

British Columbia: Tammy Lee 

Career Counsellors: Rebecca Hudson Breen 

Counsellor Educators and Supervisors: Leah Lewis 

Creative Arts in Counselling and Psychotherapy:  
Rowena Tam 

Private Practitioners: Corrine Hendricken-Eldershaw 

School Counsellors: Lisa Zanyk 

Indigenous Circle: Cathrine Chambers 

Spirituality in Counselling: Cathy Underhill 

Social Justice: Michelle Kennedy 

Alberta & NWT: Nicholas Renaud 

Nova Scotia: Nick Zwaagstra 

Animal Assisted Therapy in Counselling: Nancy Blair 

(Interim) 
Manitoba Chapter: Krysti Dedi 

Technology and Innovative Solutions in Counselling:  
Linda Rombough 

Post-Secondary Counsellors Chapter: Jen Davies 

CCPA STAFF  

Chief Executive Office: Barbara MacCallum 

Deputy CEO: Kim Hollihan 

Manager, Member Services: Karina Albert 

Manager, Operations: Tony Laderoute 

Membership Coordinator: Karen Lamarche 

Membership Administrator: Margot Mutombo 

Certification Coordinator: Kayla Yetman 

Certification Administrator: Brenda Binette 

Deputy Registrar: Nancy Cusack 

Associate Registrar: Jordan Houlton 

Associate Registrar: Christina Latifi 

CEC Registrar: Marisabelle Terriault-Elibani 

CEC Coordinator: Judy Murphy 

CEC Administrator: Geneviève Labbé 

Member Services Coordinator: Andreea Andrei 

Accounting Administrator: Sadaf Mahmood 

Accounting Administrator: Kubra Vurgun 

Administrative Assistant/Mentorship Coordinator:  

Ben Szaplonczay 
Receptionist: Theresa Jones 

CJCP Editor: Kevin Alderson 
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