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U 
pon returning home, my heart was full of 

gratitude for all of the efforts that con-

tributed toward making our annual con-

ference such a huge success. From the 

strategic planning of National office personnel, to 

the local knowledge of our planning committee, to 

the assistance of many volunteers, and in collabo-

ration with the International Association of Coun-

selling, our conference was well-organized and 

prepared to welcome attendees from 19 different 

countries! Our keynotes and presenters shared 

their wisdom, expertise, and research, and the 

highly anticipated Guidelines for the Uses of Tech-

nology in Counselling and Psychotherapy was 

launched by the Technology and Innovative Solu-

tions Chapter. 

 

As your President for the 2019-2021 term, I would 

like to begin by introducing myself in the way that I 

have been taught by Indigenous Elders and  

Traditional Knowledge Keepers here in Wolastoqey 

territory. I was born and have lived as a welcome 

guest for most of my life on these unceded and 

unsurrendered Traditional lands of Wolastoqiyik, 

and I currently live in Ekpahak or what is now 

known as Fredericton. The Treaties of Peace and 

Friendship were established in 1725, signed by 

Mi’kmaq, Passamaquoddy, and Wolastoqi peoples 

with the British Crown. In these treaties, there was 

no surrender of lands or resources. They recog-

nized Mi’kmaq, Passamaquoddy, and Wolastoqey 

title and established rules for what was to be an 

ongoing relationship between sovereign nations. It 

has been a continual and vital process for me to 

learn about and understand my responsibilities as 

a Treaty person. 

 

On a personal note, this land along Wolastoq 

(which transliterates as “our beautiful and bounti-

ful river”) is my home and teacher. I have learned 

the importance of building relationships and com-

munity here. I have learned how to become a cou-

rageous voice in some contexts, while listening 

with humility in others. I have learned the practice 

of personal authenticity, while experientially un-

derstanding that we are all interconnected.  

 

As I begin this term, I would also like to offer my 

sincere thanks to John Driscoll who served as  

President for the 2017-2019 term, and to the en-

tire Board of Directors, some of whom I have 

served with since 2015, including our new  

President-Elect, Dr. Kathy Offet-Gartner. I have 

been inspired by and learned from each of you in 

numerous ways, and it has been an honour to serve 

our association together. I am also thrilled to wel-

come in our eager and enthusiastic 2019-2021 

Board of Directors. During our inaugural board 

 

WARM GREETINGS FROM 

WOLASTOQEY 

TERRITORY 
PRESIDENT ’S MESSAGE 
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meeting in Moncton, it was both humbling  and  

exhilarating for me to observe the diversity of 

strengths that existed within each individual 

around the board table. We are looking forward to 

building on the legacy of past boards in collabora-

tion with our National Office, led by our brilliant 

CEO, Barbara MacCallum. Together, we will main-

tain and expand our services for members as we 

uphold our mission of striving to understand the 

needs of the diverse community of counsellors and 

psychotherapists and their clients in Canada as we 

are committed to providing a strong voice for the 

promotion and advancement of counselling and  

psychotherapy.  

 
Links for TISC Resources 

Guidelines for the Uses of Technology in Counselling 

and Psychotherapy 

Checklist for Choosing Technology 

Basic Technological Competencies 

Guidelines References 

 

Until next time, may you enjoy a summer season 

filled with opportunities, the warmth of the sun-

shine, and engage in activities that make your heart 

happy. For me, this will definitely include kayaking 

on Wolastoq and lazy summer days.  

 

With Gratitude, merci beaucoup, Wela’lin,  

Woliwon!   

 

Jenny L. Rowett,  

PhD Candidate, LCT, CCC-S 

President, CCPA 
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https://www.ccpa-accp.ca/wp-content/uploads/2019/04/TISCGuidelines_Mar2019_EN.pdf
https://www.ccpa-accp.ca/wp-content/uploads/2019/04/TISCGuidelines_Mar2019_EN.pdf
https://www.ccpa-accp.ca/wp-content/uploads/2019/04/Checklist-for-Choosing-Technology_Mar2019_EN.pdf
https://www.ccpa-accp.ca/wp-content/uploads/2019/04/BASIC-TECHNOLOGICAL-COMPETENCIES_Mar2019_EN.pdf
https://www.ccpa-accp.ca/wp-content/uploads/2019/04/Guidelinesreference_Mar2019_EN.pdf


G 
reetings on what I hope is a lovely, sunny 

day in your area! Winter seemed so long 

this year and it felt like spring was not 

going to come at all, and with a blink, 

summer arrived and the earth became colourful 

and bountiful again. What a sight to behold—

rejuvenation!  

 

Rejuvenated is how I felt after coming together in 

Moncton to meet the new Board and attend the 

conference. Like Jen, I am always amazed at the 

vibrancy of our profession, association, and most 

especially, those who volunteer their time and tal-

ent to make all aspects of CCPA run so well! As we 

have few paid staff—all of whom do an exceptional 

job—we are for the most part a volunteer run asso-

ciation. I want to take a moment to give a huge 

shout-out to all who helped make the conference 

great and to those who contributed to the various 

newsletters, the journal, the various PD activities, 

Chapters, and all other events. Most especially, I 

would like to thank and send a grateful “see you 

soon” to my colleagues on the two Boards from 

2015-2017 and 2017-2019 that I had the privilege 

of working with, as well as extend a “warm wel-

come” and thank you to those who have just 

joined. I would also like to extend my deep grati-

tude to Bill Thomas and Boyd Perry who also put 

their names forward to serve as your President-

Elect. It is my sincere hope that you will consider 

offering your names again, for this is a great associ-

ation and we need that kind of enthusiasm! On be-

half of all members—thank you, merci, meegwetch!  

 

For those who do not know me or did not “meet 

me” through my campaign statement, let me offer a 

small portion here. My first contact with CCPA came 

in 1988 when I attended a conference co-hosted 

by one of its predecessors, the Canadian Guidance 

and Counselling Association. I knew then that, I had 

found “my people”. Once my four children were 

grown, and I was finishing my PhD, I had more time 

to give and began to get involved with PD and vol-

unteer opportunities. I joined Chapters, went to 

conferences, attended AGMs, became a founding 

member of a few Chapters, volunteered with the 

journal, mentored and supervised students, and 

helped promote membership through my various 

positions, especially as a Counselling Instructor 

and practicum supervisor. In 2008, I began serving 

on the executive of the newly formed AB/NWT 

Chapter and in 2015 on the National Board, both of 

which were most rewarding—I highly recommend 

it! 

 

For decades, I have been a staunch supporter and 

HELLO  

FROM YOUR NEW 

PRESIDENT-ELECT 
PRESIDENT-ELECT ’S MESSAGE 
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advocate of Counsellors, the profession of Coun-

selling, and the CCPA. I am a full-time practicing 

counsellor at a post-secondary institution, who also 

teachers, supervises, writes, presents, mentors, and 

plays with my grandchildren as often as I can! I 

love my family, friends, and our profession—

deeply, passionately!  

 

In the past several years, I have been involved with 

the push to have the profession of counselling rec-

ognized and regulated in Alberta, a feat I am 

thrilled to report was achieved this past December! 

It is my hope that all counsellors, regardless of lo-

cation, can be part of a regulated college. I believe 

this requires a strong Board and National Office 

team, with broad counselling and business experi-

ence, the ability to see both the big and little pic-

ture of issues before them, and the ability to be 

collegial, courteous, respectful, and strategic. I also 

believe it requires heart, passion, patience, and te-

nacity. I am happy to assure each of you that I  

believe we—CCPA—has this in spades. We will 

continue to work toward our many goals as an as-

sociation and strive to keep you informed and well 

served. Please feel free to contact me, Jen, any one 

of the Board members, or National Office staff.  

Remember, this is your association! Don’t be shy, 

we welcome the connection! 

 

Yours in service, 

 

 

Kathy Offet-Gartner,   

PhD, R.Psych (AB) 

President-Elect, CCPA 
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“My first contact with CCPA came in 1988  

when I attended a conference co-hosted by one 

of its predecessors, the Canadian Guidance  

and Counselling Association.  
 

[Since then], I have joined Chapters, gone to  

conferences, attended AGMs, become a founding a  

members of a few Chapters; volunteered with  

the journal, mentored and supervised students, and 

helped promote membership through my various  

positions, especially as a Counselling Instructor and 

practicum supervisor.”  



 

NOTEBOOK ON ETHICS,  

LEGAL ISSUES AND STANDARDS 

FOR COUNSELLORS & 

PSYCHOTHERAPISTS 

 

E-MAIL COMMUNICATION WITH CLIENTS: 

A BRIEF REVIEW AND SOME RECOMMENDATIONS 

 

 
BY DR. GLENN SHEPPARD 



I 
n 2009, C. Hawn published an article in the 

journal of Health Affairs entitled “Take Two As-

pirin and Tweet Me in the Morning: How Twitter, 

Facebook, and other Social Media are Reshaping 

Health Care.” In it, he reviews the potential impact 

of these new communication sites on health care 

delivery and the implications for health care sys-

tems and healthcare practitioners. Since that time, 

there have been additional advances in communi-

cation technology and we continue to adjust to life 

in a digital world where distance is no longer a bar-

rier to communication. Within the helping profes-

sions, there is increased use of the many technolo-

gies to deliver or to enhance the delivery of pro-

fessional services.  

 

TECHNOLOGY & COUNSELLING TODAY 

The diverse modes of technologically mediated 

services are advancing and changing more quickly 

than our understanding of the associated benefits 

and risks. Also, it is faster than the development of 

regulatory statutes, policies, and changes to our 

practice standards necessary to govern their use. I 

was reminded of the circumstance by several re-

cent consultations regarding counsellor use of 

email communication with clients. In one situation, 

a counsellor was both surprised and challenged by 

a judge’s demand that a considerable volume of 

emails with a client be delivered to the court be-

cause the judge saw them as part of the client’s 

counselling record. Another counsellor had also 

generated a great deal of email correspondence 

with a client and was now wondering if it was pos-

sible to invoice the client for what was now being 

seen, in retrospect, as the use of professional time 

on behalf of the client. A psychologist shared with 

me an email that had arrived when she was attend-

ing to a sick relative and had not checked emails 

for several days. The message from a client said 

something like the following: “...today, I’m feeling 

down and I am not sure if it’s worth continuing with 

the work we have been doing.” The counsellor was 

quick to view this as a potentially suicidal thought. 

She immediately connected with the client and 

apologized for the delay, and found out that they 

were okay. She did wonder what her liability would 

have been if her client had acted on such a thought 

and also because she had not provided an emer-

gency contact number.  

PRACTICES & GUIDELINES 

So for this Notebook, I decided to focus on the 

question: what are some practices and guidelines 

that could help us to manage our email communi-

cation with clients consistent with our ethical obli-

gations and fiduciary duty. At the outset, members 

are advised to consult both the CCPA Code of  

Ethics and Standards of Practice for some direction. 

Article B17 of the code is titled Services using Dis-

tance Delivery, Social Media and Electronic Tech-

nologies. It obligates CCPA members to engage in 

an intake process with sufficient disclosure and 

discussion to support client informed consent to 

any intended use of electronic technologies includ-

ing email communication. For email use, this in-

cludes providing an orientation about “security pro-

tocols and ethical risks, limits to content and fre-

quency of checking email transmission and anticipat-

ed response time, and strategies clients can use to 

improve the security of their communications.” 

 

GUIDANCE FOR THE USES OF TECHNOLOGY IN  

COUNSELLING & PSYCHOTHERAPY 

As some of you may know, at the 2019 CCPA Annu-

al Conference held in Moncton from May 13-16, 

the CCPA Technology and Innovative Solutions 

Chapter adopted a comprehensive report entitled 

Guidance for the Uses of Technology in Counsel-

ling and Psychotherapy. For email use, the guide-

lines in this report are as follows: 

Have a secured and separate email address for 

clients. 

All email used to communicate with clients 

should be encrypted. To quote Ray Huggins of 

Personcenteredtech.com—”encryption is the 

cyber-equivalent of sound-resistant walls, 

closed doors and noise machines in the hall-

way.” It is a strong tool, but it is only a tool. You 

need to use and maintain it properly. 

There are options to consider: 

 You can encrypt or password-protect a 

document that you are sending to a  

client; 

 You can encrypt or password-protect the 

email itself; 
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 You can choose to use a secure, encrypted 

email system (e.g. Hushmail or Privace-mail) 

to community with or provide counselling or 

psychotherapy to clients. 

We need to ensure that we, as counsellors and psy-

chotherapists, make secure options reasonably 

available. Clients may say they want unencrypted 

email communication though they may not fully 

understand the privacy implications. 

There may be some resistance to this encryption re-

quirement because of the demands it places on clients 

and, I suppose, it could depend on email content. How-

ever, I note that the US Health Insurance Portability and 

Accountability Act requires encryption for all electronic 

communication regarding protected health information. 

 

The practice standards of the American Counseling As-

sociation (ACA) are similar to the CCPA Standards on 

this issue; however, they have this additional standard: 
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“All email used to communicate 

with clients should be encrypt-

ed. To quote Ray Huggins of  

Personcenteredtech.com—

’encryption is the cyber-

equivalent of sound-resistant 

walls, closed doors and noise  

machines in the hallway.’  

It is a strong tool, but it is only a  

tool. You need to use and  

maintain it properly.” 

Guidance for the Uses of Technology in  

Counselling and Psychotherapy 



H. 4. C. Technology-Assisted Services 

When providing technology-assisted services, 

counsellors make reasonable efforts to deter-

mine that clients are intellectually, emotional-

ly, physically, linguistically, and functionally 

capable of using the application and that the 

application is appropriate for the needs of the 

client. Counselors verify that clients understand 

the purpose and operation of technology appli-

cations and follow up with clients to correct 

possible misconceptions, discover appropriate 

use, and assess subsequent steps. 

The American Medical Association has a set of 

Guidelines for Patient-Physician Electronic Mail. 

The following is my abbreviated outline of these 

guidelines:  

 Have a patient-clinician informed consent 

signed re: email use 

 Establish turnaround time for messages. Do 

not use email for urgent matters but for pre-

scription refills, appointments and scheduling 

 Inform patients about privacy issues. Patients 

should know: 

 Who besides the addressee processes 

messages: 

 During addressee’s usual busi-

ness hours 

 During addressee’s vacation or 

illness 

 Email messages are part of the patient’s  

medical record 

 Never use patient’s email address in a mar-

keting scheme 

 Do no share professional email accounts with 

family members 

 Use encryption for all messages when en-

cryption technology becomes widely availa-

ble, user-friendly, and practical 

 Do not use unencrypted wireless communi-

cations with patient-identifiable information 

 Double check all “To:” fields prior to sending 

messages 

 Perform at least weekly backups of email  

onto long-term storage. Define “long-term” as 

the term applicable to paper records 

 Commit policy decisions to writing and elec-

tronic form 

 Terminate the use of email with patients who 

repeatedly fail to follow guidelines 

Recommendations: 

 Counsellors and psychotherapists should dis-

cuss with their clients at the beginning of the 

counselling relationship their position with 

respect to their use of communication tech-

nologies and social media. 

 If you do not use Facebook, Twitter, or other 

forms of social media with clients, inform 

them that it is not because you are unfriend-

ly, but is intended to protect their confidenti-

ality and to maintain the boundaries appro-

priate for a professional relationship. If you 

mix professional and personal relationships 

with clients through social media, you risk 

having an inappropriate dual relationship, 

which can cause confusion for clients about 

the nature of their relationship with you. 

 If you do use email communication with cli-

ents, it is important to have a written policy 

with respect to such use and to share it with 

THE CANADIAN COUNSELLING AND PSYCHOTHERAPY ASSOCIATION                 10  
SUMMER 2019 

Counsellors and  

psychotherapists should  

discuss with their clients  

at the beginning of the  

counselling relationship  

their position with respect to  

their use of communication 

technologies and  

social media. 



clients as part of your informed consent  

process. 

 If you are engaging in distance counselling 

with clients or allowing the exchange of ther-

apeutic material, then you will need an 

agreement with sufficient detail, orientation 

and coaching to enable competent, ethically 

appropriate, and safe client participation. 

(See CCPA Standard B17 and Chapter guide-

lines referenced earlier) 

 Remember that such counsellor-client ex-

changes are part of the client’s counselling 

record and should be retained for the same 

period as face-to-face counselling notes. Of 

course, such a record will be verbatim unlike 

the counsellor-generated notes after a coun-

selling session. I am unsure now if it would 

be acceptable or advantageous for the coun-

sellor to make counsellor notes after each 

distance counselling session rather than 

keeping the verbatim record? 

 If email is to be used only for non-urgent and 

non-therapeutic purposes such as appoint-

ment scheduling, this must be made clear to 

clients. This practice could also be highlight-

ed as a standard footnote on each email. 

Such as: 

Please do not send  confidential or  

urgent information by email. If you have 

an emergency, please call 123-456-

7890 

You could also use this footnote:  

This email transmission may contain in-

formation that is confidential, privileged, 

or otherwise protected by federal or pro-

vincial statutes. If you have received this 

email in error, please notify me immedi-

ately and permanently delete the trans-

mission, including any attachments.  

*Be sure to include contact information for 

each of these footnotes. 

 If you receive unsolicited emails with clinical 

questions or personal disclosures from cli-

ents or non-clients, you could respond by 

stating that because of your privacy con-

cerns, they are invited to discuss it at their 

next visit or call your office to discuss the is-

sue. 

 For clients who repeatedly fail to adhere to 

your guidelines, inform them you are termi-

nating the email communication. 

 Request that the client put their name some-

where in the body of the email. 

 Configure your automatic reply to 

acknowledge receipt of messages and re-

quest that clients establish a similar auto-

reply feature. 

 

NOTE: Many of these practices also apply with  

clients in regards to texting, but it will require par-

ticular attention to sufficient telephone security. If 

you email or text with clients at public places, such 

as airports, hotels, and/or coffee shops (amongst 

others), ensure that your security systems there 

are secure. 
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The Notebook on Ethics, Legal 

Issues and Standards for 

Counsellors & Psychotherapists 

is published in each edition of 

COGNICA and is an additional 

ethical resource for CCPA 

Members.  

Previous Notebooks include: 

 Scope of Practice for 
Counsellors 

 Counselling Records: Best 
Practices for Counsellors 

and Psychotherapists 

 A Supreme Court of Canada 
Decision, and the Goudge 

Report on Complaints & 

Discipline 

For a compilation of selected 

Notebooks, refer to our website.  

https://www.ccpa-accp.ca/wp-content/uploads/2015/05/NOE.Scope-of-Practice-for-Counsellors.pdf
https://www.ccpa-accp.ca/wp-content/uploads/2015/05/NOE.Scope-of-Practice-for-Counsellors.pdf
https://www.ccpa-accp.ca/wp-content/uploads/2018/09/NOTEBOOK-ON-ETHICS.pdf
https://www.ccpa-accp.ca/wp-content/uploads/2018/09/NOTEBOOK-ON-ETHICS.pdf
https://www.ccpa-accp.ca/wp-content/uploads/2018/09/NOTEBOOK-ON-ETHICS.pdf
https://www.ccpa-accp.ca/wp-content/uploads/2018/11/Fall-2018-Article-3.pdf
https://www.ccpa-accp.ca/wp-content/uploads/2018/11/Fall-2018-Article-3.pdf
https://www.ccpa-accp.ca/wp-content/uploads/2018/11/Fall-2018-Article-3.pdf
https://www.ccpa-accp.ca/wp-content/uploads/2018/11/Fall-2018-Article-3.pdf
https://www.ccpa-accp.ca/ccpa-publications/
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BEING A  
RESILIENT  
PRACITIONER  
IN AN  
INCREASINGLY 

DIGITAL 
WORLD 
The Development of 

Guidelines for the Uses of 

Technology in Counselling 

& Psychotherapy  

 

BY DAWN SCHELL, MA, CCC,  

CCDP PROJECT CONSULTANT,  
TECHNOLOGY AND INNOVATIVE 

SOLUTIONS CHAPTER  

W 
ith an explosive growth of technology 

in recent years, we have seen an equal 

growth in the use of technology in 

counselling and psychotherapy. New 
technological applications for counselling and psy-

chotherapy appear regularly. This ever-changing 

digital landscape requires vigilance and resilience 

on the part of the practitioner to navigate the op-

portunities and the risks. It’s not always easy to see 

how to apply the CCPA Code of Ethics and Stand-
ards of Practice to new devices, new operating sys-

tems, new apps, or new versions of apps.  

 

We are also aware that counsellors and psycho-

therapists have differing levels of comfort when it 

comes to technology. Some of us are enthusiasts 

who embrace every new form of technology.  

Others are more hesitant, or maybe even reluctant, 

to use any technology at all. No matter what level 

we are at, or how much or little we use technology 
in our practices, we need to learn how to use it 

wisely.  

 

The Technology and Innovative Solutions Chapter 

(TISC) has developed Guidelines for the Uses of 

Technology in Counselling and Psychotherapy. Our 
aim has been to provide concrete suggestions for 

making the best use of technology while protecting 

the privacy and the safety of our clients and our-

selves. The aim of these guidelines is to support 

and affirm professional practice in our technology-

saturated world by providing tools to be resilient 

https://www.ccpa-accp.ca/chapters/technology-counselling/
https://www.ccpa-accp.ca/chapters/technology-counselling/


practitioners. After all, “the Internet is here to stay, 

and we need to change and adapt, developing re-

silience as practitioners in our relationship with the 

digital world.” [1] 

These Guidelines are recommendations intended 

to assist counsellors and psychotherapists to make 

informed decisions about their uses of technology. 

Although the use of these Guidelines is voluntary, 

they are recommended as an essential tool for 

those professionals  
aspiring to become  

resilient practitioners. 

 

DEVELOPING THE  

GUIDELINES 

To develop the Guidelines, 

we conducted a literature 
review as well as a review 

of existing guidelines and 

standards of practice for 

the uses of technology in 

counselling and psycho-

therapy. We hosted a 
roundtable discussion with 

a multidisciplinary panel of 

experts from a diverse 

range of interests and expertise in legal and ethical 

issues as well as with service, software and hard-

ware provider experts. We used their best advice/
counsel/current information to guide the creation 

of the Guidelines. The panel discussion centered 

mostly on the following question: 

What, in your opinion, is the most crucial information 

for counsellors and psychotherapists to know about 

privacy and security? 

 
In the Spring of 2017, TISC surveyed CCPA mem-

bers. Our survey explored the depth and breadth of 

the CCPA membership’s current knowledge around 

the use of technology in counselling and psycho-

therapy. The aim was to also gain a clearer under-
standing of the needs and concerns of the mem-

bership around the use of technology in their  

practice. Once we had an initial draft of the Guide-

lines, we sought feedback from the Executive of 

TISC as well as from CCPA members through a 

poster session, written feedback and a member-
ship webinar.  

WHAT DID WE LEARN? 

First and foremost, counsellors and psychothera-

pists are using technology in their practices with 

clients and in supervision. Two messages came 
across loud and clear from our research, the  

discussion with our panelists and our membership 

survey. First, we need to know how to use the tech-

nologies; and secondly, we need to know the risks 

of using technology and how to mitigate those 

risks. From the survey and 
panel discussion, we also 

learned: 

 Currently, the most 

common technologies used 

to communicated with cli-

ents are email and phone 
(cell or smartphone).  

 The most common 

technologies used to offer 

counselling or psychothera-

py are webcam/video-
conferencing and phone 

(cell or smartphone).  

 Not everyone uses 

the most basic security measures to protect 

their client data. 

 More than half the respondents do not have a 
social media policy, although all of them 

seem to indicate that they use social media. 

 The security of technology, privacy and juris-
diction were the top concerns for clinicians. 

Interestingly, no concerns were expressed 

about the relational capabilities of any of the 

technologies. 

 We need to understand what we are respon-
sible for by law and then aim for an even 

higher standard. 

 Do it “properly”—which means understand 
the laws and ensure you are managing the 

associated risks in an ethical way. 

 Clients look to us as service providers to 
manage the privacy/security/confidentiality 

of technology. 
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[1] Weitz, P. Ed. (2014) Psychotherapy 2.0: Where Psychotherapy and Technology Meet. Karnac Books, London, UK  p. 12  

What, in your opinion,  

is the most crucial infor-

mation for counsellors and  

psychotherapists to know  

about privacy and security? 
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WHAT IS COVERED IN THE GUIDELINES?  

While the Guidelines are by no means exhaustive, 

they do cover the following topics: 

 Privacy laws in Canada as they relate to  
counselling and psychotherapy; 

 Basic security measures to protect data; 

 How to manage risk and deal with privacy 
and security breaches; 

 The basic competencies needed to use  
technology effectively in counselling and  

psychotherapy;  

 Additional considerations for clinical  
supervision; 

 How to choose the most appropriate  

technology; 

 Issues for informed consent; 

 Considerations when using Social Media. 

WHERE TO NEXT? 

There is still more work to be done! Technology 

continues to evolve and there are, as yet, many un-

answered questions. The Guidelines are a “living 
document” that require your input to remain rele-

vant to the work we do as counsellors and psycho-

therapists. Your feedback can be shared with the 

Executive of the Technology and Innovative  

Solutions Chapter by email using the “Contact the 

TIS Chapter President” feature on our Chapter 
page.  

You can also join us for the Guidelines for the Uses 

of Technology in Counselling and Psychotherapy 

Webinar on July 19, 2019 from 12:00 PM to 1:00 
PM EDT. This is free webinar for CCPA Members will 

answer questions about the newly launched Guide-

lines and will also review the basic technological 

competencies and checklist for choosing technolo-

gies. Reserve your spot now.  

“[…] The Internet 

is here to stay, 

and we need to 

change and 

adapt, develop-

ing resilience as 

practitioners in 

our relationship 

with the digital 

world.” [1] 

https://www.ccpa-accp.ca/chapters/technology-counselling/#id4
https://www.ccpa-accp.ca/chapters/technology-counselling/#id4
https://www.ccpa-accp.ca/general-continuing-education/webinars/upcoming-webinars/


Walk-In Clinic 
BY JOAN D’SOUZA 

HOW USEFUL IS JUST A SINGLE THERAPY SESSION? 

Walk-in single session therapy is a form of brief 

therapy that challenges the idea that long-term 

change can only come through on-going, laborious 

sessions. There is consistent evidence of the effec-

tiveness of brief interventions in the literature 

(Bloom, 2001; Campbell, 1999; Talmon, 1990). 

Over the past 20 years, there has been a significant 

shift in psychotherapy towards a briefer form of 

therapy. Research has shown that typically most of 

the improvement in therapy occurs in the initial 

session (Hubble, Duncan, & Miller 1999; Seligman,  

1995). Budman, Hoyt, and Friedman (1992) have 

reviewed the literature and outlined the many ben-

efits of a single therapy session. Studies of single 

session therapy have been found useful in treating 

family/marital stress (Brown, 1984), adolescent cri-

ses (Slaff, 1995), drug and alcohol addiction (Miller,  

2000), as well as managing long-waitlists (Coren,  

2001).  

Walk-in sessions are both similar to, and different 

from, single session therapy. Both treat each ses-

sion as a complete therapy in and of itself. In both 

approaches, the client presents a concern and a 

goal(s) is constructed. Clients develop a plan on 

how to address their issues and gain an increased 

awareness of their strengths and resources. The 

obvious difference is that walk-in sessions require 

no appointment and there is no prior screening. A 

“by appointment” single session offers the possi-

bility of screening clients and prior assessment. 

 

One question that arises is whether single session 

therapy is contra-indicated for certain client popu-

lations. Is it that the more difficult, severe, compli-

cated or chronic the client presentation, the less 

likely a single session is to be recommended? A 

single session in such cases might be a misnomer. 

A successful single session leaves open the possi-

bility of further ongoing work if needed, while be-

ing open to acting on risk concerns as they arise in 

THE CANADIAN COUNSELLING AND PSYCHOTHERAPY ASSOCIATION                 15  
SUMMER 2019 

A M o d e l f o r  S i n g l e  S e s s i o n  T h e r a py  

I 
n June 2017, Catholic Family Services of Peel-Dufferin completed 10 years of 

conducting the Walk-In Counselling Clinic with service locations in Brampton and 

Mississauga, Ontario. In that time, 16,487 people were served. The walk-in clinic 

provided a single therapeutic encounter between client and therapist, in a timely 
and affordable manner. The service delivered was characterized by treating each session 

as if it were the only one, while laying the foundation for ongoing work, if needed. 

Evaluation data showed that, overall, clients experienced an increase in hopefulness and 

resilience, were provided with information to other services and resources and were 

served in a manner sensitive to their culture, background and other life circumstances. 
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the session. The question is not who is appropriate 

for a single session and who is not, but rather, a 

useful question may be, “can I stay open to the 

idea that one session may be enough and yet still 

feel free to initiate further sessions, if the client 

and I feel necessary.” In fact, clients who are more 

reluctant to attend long-term therapy sessions are 

more likely to accept a one-time session than to 

make a commitment to ongoing work. 

 

IN JUST ONE HOUR 

In a walk-in session, the client presents a concern 

and a goal(s) is constructed. The aim is to allow cli-

ents to leave the session with a sense of hopeful-

ness, knowing that they have been heard, and feel 

reassured that they are capable of managing their 

problems. 

A crucial element of an effective single session is 

the therapists’ own belief about the effectiveness 

of brief therapies. Therapists’ expectations of how 

much change can be achieved in that one hour are 

communicated overtly and covertly. Single session 

work relies on the client as the expert in reporting 

about what kind and how much change is im-

portant for them at that particular time, irrespec-

tive of whether it is seen by the therapist as super-

ficial or deep, significant or insignificant. 

The minimal intent for a walk-in session is for the 

client to leave the session with a sense of emotion-

al relief and increased hope. For one client, a posi-

tive outcome may be as simple as knowing that 

someone has heard their story. For another client, it 

may be a new way of thinking about their problem, 

and for yet another, the new way of thinking may 

be that it is not a problem after all. Or a client may 

leave with information about resources of where to 

get further help. Single session therapy borrows 

from solution-focused and narrative therapies. The 

focus is on the problem as it occurs in the present 

and not on questions about the past or underlying 

causes. The therapist works collaboratively with 

the client to externalize the problem, elicit their 

reason for change, establish goals, and outline 

steps to work towards them. It is a strengths-based 

approach attributing therapeutic change to a 

strong therapeutic posture that effectively uses 

existing client strengths and resources. Is it possi-

ble in a single session to build a therapeutic rela-

tionship? Single session work rests on the philoso-

phy that even brief encounters have the potential 

to be therapeutic as the therapist shows 

“unconditional positive regard and acceptance, 

genuineness and empathy” (Rogers, 1957) for the 

client. 

In just one hour of the walk-in session, through the 

therapeutic process, the therapist is able to attend 

to the client’s motivation for change, focus on the 

client’s wants, and utilize the client’s strengths and 

resources, while linking hopes with expectations 

for improvement. For many clients, a single session 

is sufficient to take action towards making that 

small step in the direction they want to move. 

 

CONCLUDING THOUGHTS 

Walk-in sessions fill an important need in the deliv-

ery of mental health services. It has the advantage 

of being available at times that fit client needs. It 

reduces frustration with service availability and 

long waitlists and often prevents the need for long-

term services. Research indicates that approxi-

mately 30% of clients require more formal assess-

ments, and something other than brief interven-

tions (Hoyt 1998b). Thus, walk-in sessions are best 

thought of as a useful part of a larger mental health 

service delivery system. 
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PUBLICATION GUIDELINES 

 

COGNICA’S MADATE IS TO “REFLECT THE CURRENT STATUS OF COUNSELLING ACROSS CANADA.” 

 

Cognica is published 4 times per year. The submission deadlines for articles and  

advertising are December 1, March 1, June 1, and September 1.  

 

Canadian Counselling and  

Psychotherapy Association  

202-245 Menten Place  

Ottawa, ON, K2H 9E8  

Tel: 613-237-1099 

Toll free: 1-877-765-5565 

Fax: 613-237-9786 

Email: cognica@ccpa-accp.ca  

 

 

EDITORIAL COMMITTEE:  

Lakawthra Cox,  Priyadarshini Senroy, Sarah Pittoello, Brenda Deakin, Vicki -Anne Rodrigue, 
Jenny L. Rowett, Kathy Offet-Gartner, Kim Hollihan, Karina Albert, Andreea Andrei, and  

Geneviève Labbé.  

 

 

Articles published in Cognica are eligible for Continuing Education Credits .   
Information on CECs can be found here. 

Except where specifically indicated, the opinions expressed in Cognica are strictly those of 

the authors and do not necessarily reflect the opinions of CCPA, its officers, directors or  
employees.  

All submissions are welcome for consideration. Those accepted will be subject to  

editorial review prior to publication.  

 

AD RATES    

 1 TIME 4 TIMES SIZE 

1 PAGE $510 $430 ea. 6” x 9” 

1/2 PAGE $325 $270 ea. 3” x 9” 

1/4 PAGE $215 $165 ea. 3” x 4” 

BUSINESS 

CARD 

$85 $55 ea. 2” x 3” 
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CCDF ENDOWMENT FUND & STU  

CONGER AWARD FOR LEADERSHIP 

ENDOWMENT PROGRAM: BUILDING FOR THE FUTURE  

The Canadian Career Development Foundation (CCDF) is pleased to sponsor an endowment program estab-

lished to stimulate and support innovation in the field of career development.  

This fund is intended to promote imaginative and leading edge initiatives that extend our understanding of 

critical issues, push the envelope and strengthen our practice, offer new and creative approaches to  

service delivery and career self-management, and contribute to improved quality of life in Canadian  

communities.  

Each year, CCDF will award up to $7,500 to a project, or projects that demonstrate potential for the  

advancement of career development. 

Deadline for submissions is October 31, 2019. 

For full details, please download the PDF version of the application form. 

There is no provision for completing and submitting your proposal online. 

 

THE STU CONGER AWARD FOR LEADERSHIP IN CAREER COUNSELLING AND  

CAREER DEVELOPMENT  

CCDF awards The Stu Conger Award for Leadership to individuals nominated by peers as leaders in the field. 
In addition to the award, a scholarship is granted to a student, chosen by the recipient, who demonstrates 

leadership potential. Recipients of the award to date include: 

Dr. Dave Redekopp (1997), Judy Lynn Archer (1998), Phillip Jarvis (1999), John McCormick (2000), Dr. Vance 

Peavy (2001), Dr. Roberta Neault (2002), Dr. Jacques Limoges (2003), Dr. Danielle Riverin-Simard (2004), Dr. 
Armelle Spain (2005), Dr. Kris Magnusson (2006), Kristin McGhee (2007), Michel Turcotte (2008), Margie 

Layden-Oreto (2009), Sharon Graham (2010), Dr. Charles Bujold (2010), Bill Borgen (2011), Gray Poehnell 

(2012), Norm Amundson (2013), Deirdre Pickerell (2014), Mark Franklin (2015), Nicole Galarneau (2016), 

Laurie Edwards & Clarence DeSchiffart (2017), Laurent Matte (2018), Tony Botelho (2019).  

The nomination deadline for The Stu Conger Award is September 30th.  

For more information about the award, please visit the CCDF website.  
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NEWEST CANADIAN CERTIFIED  

COUNSELLORS 

Congratulations to the following CCPA members who have been recently certified:  

ALBERTA  
Atwood, Lee 
Betty, Morgan 
Borgen, Jennifer 

Boschman, Jacqueline 
Burkinshaw, Jonathan 

Dennelly, Wanda 
Edgington, Virginia 

Elliott, Joni 
England, Megan 

Estekantchi, Michelle 
Flowers, Jackie 

Gall, Kendra 
Gauvreau, Marina 

Gelsing, Julie 
Gretton, Dulcie 

Groen, Elena 
Hodgson, Elizabeth 

James, Adrian 
Korenowski, Carol 

Ladan, Karen 
Matchett, Brianna 

Matthews, Kristin 
McMaster, Anne 

Mill, Geoff 
Mohammed, Shireen 

Moore, Leah 
Norum, Jaime 

Ogumbor, Isoken 
Orr-Brown, Christie 

Ostler, Kirsten 
Perry, Alison 

Pradinuk, Hilary 
Purnell, Dustin 

Roberts, Kyla Michelle 
Rodziewicz, Paulette 

Rose, Chantal 
Swicheniuk, Danielle 

Thiessen, Roger 
Trottier, Gisele 

Vandersluys, Dixie 
Wrightson, Chelsea 

Yeung, Connie Yee Tak 
Zimmerman, Brenda 

 

BRITISH COLUMBIA  
Banipal, Gurnish 

Centeno-Curtis, Soraya 
Clarke, Maria-Claire 

Comin, Nicole 
Cornish, Claire 

De Lucca, Rosa 
Droz, Raphael 

Edwards, Maureen 
Fidler, Cynthia 

Francisco, Kimberly 
Heron, Giovanna 

Hwi, Henry 
Kirk, Jade-Elise 

Kostashuk, Erin 
Leippi, Deanna 

Lewis, Kennedy 
Lindsay, Erin 

Millar, Dana 
Sacks, Adrian 

Salja, Ema 
Sikhosana, Aaron 

Spreckley, Jody 
Wilkins, Tracy 

Zargari, Bonnie 

MANITOBA  

Aguilar Ibarra, Paola 
Sinclair, Kathryn 

NEW BRUNSWICK  
Ashton, Mary 

Campbell, Rankyn 
Creighton, Melissa 

Harn, Nancy 
Higgs, Kendra 

Maillet, Tania 
Thompson, Nathan 

NEWFOUNDLAND & LABRADOR  
Chafe, Emma 

Osmond, Terrilynn 
Peace, Jessie 

Swift, Shelley 
Wheeler, Hilary 

 

NORTHWEST TERRITORIES  
Aisha, Anila 

NOVA SCOTIA  
King, Randolph 

Gray, Heather 
Roberts, Maxine 

Townsend, Stephanie 
Wood, Melyssa 

ONTARIO  
Bhayee, Sheffy 
Browne-Kealey, Sandra 
Butovsky, Marielle 

Feeney, Stephanie 
McCormick, Karen 

Mudie, Tori 
Nashi, Rachel 

Nowosiadly, Justine 
Roach, Erin 

Schallenberg, Cameron 
Seneshen, Matthew 

Tynes, La’Tarra 
van Berkom, Rianne 

Whitney, Abigail 
Wilkinson, Kelly 

PRINCE EDWARD ISLAND 
Boudreault, Krista 

MacKinnon, Laura 

QUEBEC  

Brandman, Randy 
Ernest, Achlai 

Middleton, Jason 
Opolko, Christina 

SASKATCHEWAN  
Duret, Kimberly 

O’Brien, Jessica 
Wieler, Jordi 

YUKON 
Blysak, Chantel 

Durlinger, Nicole 

INTERNATIONAL  

AbuHaltam, Fadia 
Muri, Katelynn 
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CANADIAN CERTIFIED  

COUNSELLOR-SUPERVISORS 

The following CCPA members hold the CCC-S designation:  

ALBERTA  

Baldwin-Danson, Crystal 
Chafe, Don 

Lilja, Jack 
Linschoten, Karin Maria 

Noble, Velma 
Perju, Olga 

Shepard, Blythe 
Slipp, Micheala 

BRITISH COLUMBIA  

Ebenstiner, Janice 
Goble, Chris 

Henriques, Candice 
Ho, Kar-Yue (Ben) 

Kapil, Meg 
McArter, Gloria 

Milner, Sarah 
Schnare, Tony 

Setiloane, Lindiwe 
Shelley, Chris 

Smith, Gillian 
Trobak, Sabrina 

MANITOBA  

Barber, Kim 
Cowan, Lisa 

MacKinnon, Jean 
Rudniski, Lori 

Thomas, William 

NEW BRUNSWICK  

Rowett, Jenny 

NEWFOUNDLAND & LABRADOR  

Campbell, Janis 

NOVA SCOTIA  

Arthur, Alison 
Belgrave, Michael 

Donaldson, Michael 
Gignac, Kate 

Goodman, Mary 
Graham-Migel, Janice 

Hung, Jeanette 
MacLean, Martia 

ONTARIO  

Burrows, Barry  
Charbonneau, Claire 

Chopping, Sandra 
Davies, Jennifer 

de Bellefeuille-Percy, Kimberly 
Dodd, Elyse 

Elson, Caroline 
Ernhofer, Rosemary 

Fiszter, Hajnalka 
Kuri, Erin 

Linkes, Snjezana 
Machado, Rebecca 

Mannella, Jillian 
McSheffrey, Reina 

Myers, Margaret Elizabeth 
O’Brien, Pauline 

Ponsford-Hill, Laurie 
Sartor, Alana 

Szilva, Melinda 

SASKATCHEWAN  

Pruden, José 

Young, Kimberly 

INTERNATIONAL  

Allan, Robert 

Corson, Warren 
Ostiguy, Huguette 
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CCPA BOARD DIRECTORS  

2019-2021 

EXECUTIVE COMMITTEE  

President: Jenny L. Rowett 

President-Elect: Kathy Offet-Gartner 

Past President: John Driscoll 

Treasurer: Carrie Foster 

Secretary: Staff 

Chief Executive Officer: Barbara MacCallum 

PROVINCIAL DIRECTORS  

Newfoundland and Labrador: Leah Lewis 

Prince Edward Island: Andrea Garland 

New Brunswick Anglophone: Meredith Henry 

New Brunswick Francophone: Serge Hall 

Nova Scotia: George Maringapasi 

Quebec Anglophone: Carrie Foster 

Quebec Francophone: Liette Goyer 

Ontario Anglophone: Rabeea Siddique 

Ontario Francophone: Cynthia Schoppmann 

Manitoba and Nunavut: Lori Rudniski 

Saskatchewan: Nicola Sherwin-Roller 

Alberta and Northwest Territories: Blythe Shepard 

British Columbia and Yukon: Siri Brown 

Indigenous Director: Jamie Warren 

STANDING COMMITTEES 2019-2021  

Governance Committee—John Driscoll (Chair) 

Risk Management Committee—Kathy Offet-Gartner 

(Chair) 

Quality Assurance and Sustainability Committee—

Cynthia Schoppmann (Chair) 

Appeals Committee—John Driscoll (Chair) 

Ethics Committee—Queries/Education Division— 

Cristelle Audet (Chair) 
Ethics Committee—Complaints Division—Michael 

Sorsdahl (Chair) 
Certification Committee—Jeff Landine (Chair) 

Awards Committee—Lori Rudniski (Chair) 

CACEP Council—Dr. Bill Borgen (Co-Chair) and Dr. Sharon  

Robertson (Co-Chair) 
Global Partnerships Committee—Cynthia Schoppmann 

Executive Committee—Jenny L. Rowett 

Indigenous CEC Review Panel—Danielle Lambrecht 

(Chair) 

 

 

 

CHAPTER PRESIDENTS  

National Capital Region: Michael Machan 

British Columbia: Tammy Lee 

Career Counsellors: Rebecca Hudson Breen 

Counsellor Educators and Supervisors: Leah Lewis 

Creative Arts in Counselling and Psychotherapy:  
Gabrielle Gingras 

Private Practitioners: Corrine Hendricken-Eldershaw 

School Counsellors: Lisa Zanyk 

Indigenous Circle: Cathrine Chambers 

Spirituality in Counselling: Cathy Underhill 

Social Justice: Michelle Kennedy 

Alberta & NWT: Nicholas Renaud 

Nova Scotia: Nick Zwaagstra 

Animal Assisted Therapy in Counselling: Vacant 

Manitoba Chapter: Krysti Dedi 

Technology and Innovative Solutions in Counselling:  

Linda Rombough 
Post-Secondary Counsellors Chapter: Jen Davies 

CCPA STAFF  

Chief Executive Office: Barbara MacCallum 

Deputy CEO: Kim Hollihan 

Manager, Member Services: Karina Albert 

Manager, Operations: Tony Laderoute 

Membership Coordinator: Karen Lamarche 

Membership Administrator: Margot Mutombo 

Certification Coordinator: Kayla Yetman 

Certification Administrator: Brenda Binette 

Deputy Registrar: Nancy Cusack 

Associate Registrar: Jordan Houlton 

Associate Registrar: Christina Latifi 

CEC Registrar: Marisabelle Terriault-Elibani 

CEC Coordinator: Judy Murphy 

CEC Administrator: Geneviève Labbé 

Member Services Coordinator: Andreea Andrei 

Accounting Administrator: Kubra Vurgun 

Administrative Assistant: Ben Szaplonczay 

Receptionist: Theresa Jones 

CJCP Editor: Kevin Alderson 
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