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W 
ith an explosive growth of technology 

in recent years, we have seen an equal 

growth in the use of technology in 

counselling and psychotherapy. New 
technological applications for counselling and psy-

chotherapy appear regularly. This ever-changing 

digital landscape requires vigilance and resilience 

on the part of the practitioner to navigate the op-

portunities and the risks. It’s not always easy to see 

how to apply the CCPA Code of Ethics and Stand-
ards of Practice to new devices, new operating sys-

tems, new apps, or new versions of apps.  

 

We are also aware that counsellors and psycho-

therapists have differing levels of comfort when it 

comes to technology. Some of us are enthusiasts 

who embrace every new form of technology.  

Others are more hesitant, or maybe even reluctant, 

to use any technology at all. No matter what level 

we are at, or how much or little we use technology 
in our practices, we need to learn how to use it 

wisely.  

 

The Technology and Innovative Solutions Chapter 

(TISC) has developed Guidelines for the Uses of 

Technology in Counselling and Psychotherapy. Our 
aim has been to provide concrete suggestions for 

making the best use of technology while protecting 

the privacy and the safety of our clients and our-

selves. The aim of these guidelines is to support 

and affirm professional practice in our technology-

saturated world by providing tools to be resilient 

https://www.ccpa-accp.ca/chapters/technology-counselling/
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practitioners. After all, “the Internet is here to stay, 

and we need to change and adapt, developing re-

silience as practitioners in our relationship with the 

digital world.” [1] 

These Guidelines are recommendations intended 

to assist counsellors and psychotherapists to make 

informed decisions about their uses of technology. 

Although the use of these Guidelines is voluntary, 

they are recommended as an essential tool for 

those professionals  
aspiring to become  

resilient practitioners. 

 

DEVELOPING THE  

GUIDELINES 

To develop the Guidelines, 

we conducted a literature 
review as well as a review 

of existing guidelines and 

standards of practice for 

the uses of technology in 

counselling and psycho-

therapy. We hosted a 
roundtable discussion with 

a multidisciplinary panel of 

experts from a diverse 

range of interests and expertise in legal and ethical 

issues as well as with service, software and hard-

ware provider experts. We used their best advice/
counsel/current information to guide the creation 

of the Guidelines. The panel discussion centered 

mostly on the following question: 

What, in your opinion, is the most crucial information 

for counsellors and psychotherapists to know about 

privacy and security? 

 
In the Spring of 2017, TISC surveyed CCPA mem-

bers. Our survey explored the depth and breadth of 

the CCPA membership’s current knowledge around 

the use of technology in counselling and psycho-

therapy. The aim was to also gain a clearer under-
standing of the needs and concerns of the mem-

bership around the use of technology in their  

practice. Once we had an initial draft of the Guide-

lines, we sought feedback from the Executive of 

TISC as well as from CCPA members through a 

poster session, written feedback and a member-
ship webinar.  

WHAT DID WE LEARN? 

First and foremost, counsellors and psychothera-

pists are using technology in their practices with 

clients and in supervision. Two messages came 
across loud and clear from our research, the  

discussion with our panelists and our membership 

survey. First, we need to know how to use the tech-

nologies; and secondly, we need to know the risks 

of using technology and how to mitigate those 

risks. From the survey and 
panel discussion, we also 

learned: 

 Currently, the most 

common technologies used 

to communicated with cli-

ents are email and phone 
(cell or smartphone).  

 The most common 

technologies used to offer 

counselling or psychothera-

py are webcam/video-
conferencing and phone 

(cell or smartphone).  

 Not everyone uses 

the most basic security measures to protect 

their client data. 

 More than half the respondents do not have a 
social media policy, although all of them 

seem to indicate that they use social media. 

 The security of technology, privacy and juris-
diction were the top concerns for clinicians. 

Interestingly, no concerns were expressed 

about the relational capabilities of any of the 

technologies. 

 We need to understand what we are respon-
sible for by law and then aim for an even 

higher standard. 

 Do it “properly”—which means understand 
the laws and ensure you are managing the 

associated risks in an ethical way. 

 Clients look to us as service providers to 
manage the privacy/security/confidentiality 

of technology. 
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[1] Weitz, P. Ed. (2014) Psychotherapy 2.0: Where Psychotherapy and Technology Meet. Karnac Books, London, UK  p. 12  

What, in your opinion,  

is the most crucial infor-

mation for counsellors and  

psychotherapists to know  

about privacy and security? 
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WHAT IS COVERED IN THE GUIDELINES?  

While the Guidelines are by no means exhaustive, 

they do cover the following topics: 

 Privacy laws in Canada as they relate to  
counselling and psychotherapy; 

 Basic security measures to protect data; 

 How to manage risk and deal with privacy 
and security breaches; 

 The basic competencies needed to use  
technology effectively in counselling and  

psychotherapy;  

 Additional considerations for clinical  
supervision; 

 How to choose the most appropriate  

technology; 

 Issues for informed consent; 

 Considerations when using Social Media. 

WHERE TO NEXT? 

There is still more work to be done! Technology 

continues to evolve and there are, as yet, many un-

answered questions. The Guidelines are a “living 
document” that require your input to remain rele-

vant to the work we do as counsellors and psycho-

therapists. Your feedback can be shared with the 

Executive of the Technology and Innovative  

Solutions Chapter by email using the “Contact the 

TIS Chapter President” feature on our Chapter 
page.  

You can also join us for the Guidelines for the Uses 

of Technology in Counselling and Psychotherapy 

Webinar on July 19, 2019 from 12:00 PM to 1:00 
PM EDT. This is free webinar for CCPA Members will 

answer questions about the newly launched Guide-

lines and will also review the basic technological 

competencies and checklist for choosing technolo-

gies. Reserve your spot now.  

“[…] The Internet 

is here to stay, 

and we need to 

change and 

adapt, develop-

ing resilience as 

practitioners in 

our relationship 

with the digital 

world.” [1] 

https://www.ccpa-accp.ca/chapters/technology-counselling/#id4
https://www.ccpa-accp.ca/chapters/technology-counselling/#id4
https://www.ccpa-accp.ca/general-continuing-education/webinars/upcoming-webinars/

