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Publication 
Guidelines

Mobilizing action on the 
regulation of the counselling 

and psychotherapy profession 
in Canada

President’s Message

Each November, the CCPA Board of Directors 
gathers for a two day in-person board meet-
ing in Ottawa, Ontario. One of the recent 
topics that we discussed and reflected on 
in November 2016 was fostering collabora-
tions in the Association and across Canada 
– recognizing opportunities for promoting 
information exchange and for critical dis-
cussion of counselling and psychotherapy 
issues in Canada; and developing and shar-
ing best practices, research and professional 
development for CCPA members. As a collec-
tive, the CCPA Board of Directors acknowl-
edges the valuable role that CCPA Chapters 
play in operationalizing these strategic 
objectives of CCPA’s mandate.

As my Board colleagues reflected on CCPA 
collaborations across Canada, we recognized 
that maintaining communications with the 
various CCPA Chapters is one of the essen-
tial components of being an effective CCPA 
Board Director. Each CCPA Chapter has a 
special relationship with a CCPA Board mem-
ber who has agreed to become a Chapter 
liaison. This system is intended to provide a 
two-way information conduit between the 
Chapter and the CCPA Board of Directors. 
Canada is a large country. Therefore, to help 
our CCPA members feel more like a commu-

nity, the regional and special interest chap-
ters in CCPA are a reflection of specific areas 
of interest or regions of practice. At present, 
CCPA has 16 active Chapters:

Regional Chapters

• Alberta & NWT Chapter
• British Columbia Chapter
• Manitoba Chapter
• National Capital Region Chapter
• Nova Scotia Chapter

Special Interest Chapters

• Animal Assisted Therapy in Counselling 
Chapter
• Career Counsellors Chapter
• Counsellor Educators Chapter
• Creative Arts in Counselling Chapter
• Indigenous Circle Chapter
• Pastoral and Spiritual Care in Counselling 
Chapter
• Private Practitioners Chapter
• School Counsellors Chapter
• Social Justice Chapter
• Technology and Innovative Solutions Chap-
ter
• Post-Secondary Counsellors Chapter
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CCPA continually strives to understand the 
needs of the diverse community of coun-
sellors and psychotherapists in Canada. 
Therefore, CCPA Chapters provide important 
pathways to engage CCPA members in pro-
moting dialogue and building relationships 
amongst counselling and psychotherapy 
professionals. 

For CCPA’s regional chapters, I acknowledge 
your work to date in terms of promoting 
local and regional networking, coordinating 
professional development opportunities 
and advancing counsellor regulation activi-
ties in your respective provinces/territories. 
For CCPA’s special interest chapters, you 
embody the inclusive and multifaceted di-
mensions of the counselling/psychotherapy 
profession in terms of the knowledge, skills 
and services that you provide in various set-
tings across Canada. 

As CCPA continues to grow as an organiza-
tion (5,800+ CCPA members and growing!), I 
encourage all of you as new or current CCPA 
members to participate in one or more of 
the CCPA Chapters. 

Thank you to all CCPA Chapters, their re-
spective Executives and members – your 
continued endeavours for your regional and 
special interest Chapters signify and rein-
force the depth and breadth that we collec-
tively bring to the counselling and psycho-
therapy profession in Canada! 

For more information about CCPA Chapters, 
please visit the following CCPA website 
links:

• CCPA Chapters: https://www.ccpa-accp.ca/
chapters/ 

• Chapter Formation – Section 8.1 of the 
CCPA Constitution and Bylaws: https://www.
ccpa-accp.ca/constitution-bylaws/

• Chapter Support Fund: https://www.ccpa-
accp.ca/wp-content/uploads/2015/06/
Chapter.Support.Fund_.pdf 

Thank you/Merci/Meegwetch,
Natasha Caverley, PhD, CCC
CCPA President
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CCPA’s 2017 Annual 
Conference - A Great 

Opportunity to Get together!
President - Elect’s Message

Dear CCPA Members,

Our party date is set, we’ve rented a house, the 
bands are booked, the lobster and cod will be 
cooking, a new batch of Screech is ready made. 
And we’ve booked it all on an island, so if the 
music gets too loud and the dancing is rocking 
the floor boards, the neighbours won’t com-
plain. So, come on out for our 2017 CCPA An-
nual Conference that will be held on the “Rock” 
in St. John’s Newfoundland, May 16-19. https://
www.ccpa-accp.ca/continuing-education/annu-
al-conference/

Since becoming a member of CCPA in 2002, I  
found that attending the CCPA Annual Confer-
ence is not just a great, “Road Trip”, but it is also 
a wonderful and powerful way to explore who 
you are as a professional, meet new friends 
and colleagues, and discover another great 
part of what it means to be a Canadian coun-
sellor/psychotherapist in a country that has a 
dynamic and wide ranging culture to explore. 
For relatively new members of CCPA, it is also a 
face-to-face way to have an experience of what 
it means to be member and how valuable that 
membership can be as you journey in your cho-
sen profession.

On our web site, we read:

Why attend?
This conference provides a professional devel-
opment opportunity for attendees that will 
enhance their ability to help their clients. It 
allows opportunity for networking and sharing 

of information and best practices among at-
tendees.  Conference participants will leave the 
sessions with new practical tools, information, 
and contacts to help them in their day-to-day 
work as they assist clients.

The conference strives to:

• Further the field of counselling in Canada;

• Facilitate the professional development of its 
practitioners;

• Promote the exchange of theory and research 
in counselling and;

• Encourage the exchange of ideas and informa-
tion between delegates, and between delegates 
and the CCPA Board of Directors.

This year, our Newfoundland colleagues have 
partnered with the Newfoundland and Labra-
dor Counsellors’ and Psychologists’ Association 
which is a Special Interest Council of the New-
foundland and Labrador Teachers’ Association. 
This type of partnering very exciting. Profes-
sional partnering not only adds to the learning 
opportunity but creates a synergy for future 
conversations and collaboration. For all of us 
and especially our members who are School 
Counsellors or Psychologists, it is a reminder 
that our mission; CCPA is a national bilingual 
professional organization, dedicated to serving 
the interests of Canadian counsellors and psy-
chotherapists who work in many diverse fields 
of education, employment and career develop-
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ment, social work, business, industry, mental 
health, public service agencies, government 
and private practice, is so important to our pro-
fession. Being a member of the Canadian Coun-
selling and Psychotherapy Association ensures 
that we are connected in a very personal way to 
the whole breadth of our profession, our whole 
Canadian Landscape from sea-to-sea-to-sea.
I do hope to see you at the 2017 CCPA An-
nual Conference. Perhaps we will chat as we 
walk down Fifth Street enjoying the music and 
friendly atmosphere, meet atop the historic 
Signal Hill, or stand together watching an ice-
berg pass the harbour. Really, in May? Yes, bring 
clothes for all occasions! Seriously, it will be a 
great conference, including an abundance of 
memorable social moments.
https://www.facebook.com/
events/1757585141161900/

http://www.stjohns.ca/visiting-our-city/
things-do

Sincerely,

John Driscoll, RCT, CCC
President-Elect CCPA

The nomination deadline for the Stu 
Conger award is September 30th. 

For more information about the award, go 
to www.ccdf.ca.

CCDF awards The Stu Conger Award for 
Leadership to individuals nominated by peers as 
leaders in the field. In addition to the award, a 
scholarship is granted to a student, chosen by 
the recipient, who demonstrates leadership 
potential. Recipients of the award to date include: 

Dr. Dave Redekopp (1997), Judy Lynn Archer 
(1998), Phillip Jarvis (1999), John McCormick 
(2000), Dr. Vance Peavy (2001), Dr. Roberta 
Neault (2002), Dr Jacques Limoges (2003), Dr. 
Danielle Riverin-Simard (2004), Dr. Armelle 
Spain (2005), Dr. Kris Magnusson (2006), 
Kristine McGhee (2007), Michel Turcotte (2008), 
Margie Layden-Oreto (2009), Sharon Graham 
(2010), Dr. Charles Bujold (2010), Bill Borgen 
(2011), Gray Poehnell (2012), Norm Amundson 
(2013), Deirdre Pickerell (2014), , Mark Franklin 
(2015), Nicole Galarneau (2016).

The Stu Conger Award for 
Leadership in Career 

Counselling and Career 
Development 

The Canadian Career Development Foundation 
(CCDF) and the Canadian Counselling and Psy-
chotherapy Association (CCPA) are pleased to 
sponsor and endowment program established to 
stimulate and support innovation in the field of ca-
reer development.

This fund is intended to promote imaginative and 
leading edge initiatives that extend our under-
standing of critical issues, push the envelope and 
strengthen our practice, offer new and creative 
approaches to service delivery and career self-
management, and contribute to improved quality 
of life in Canadian communities.

Each year, CCDF will award up to $7,500 to a proj-
ect, or projects that demonstrate potential for the 
advancement of career development.

Deadline for submissions is October 31st.

For full details, please download the PDF version 
of the application form at http://www.ccdf.ca/ccdf/
index.php/awards-and-funding/building-for-the-
future-endowment-fund

There is no provision for completing and submit-
ting your proposal online.

ENDOWMENT PROGRAM:  
BUILDING FOR THE FUTURE

Claire Sutton
                                                                                        604.742.1178
                                                                csutton@clairesutton.com 

Let’s get your career working for you

Online courses:
• Fundamentals & More of EAP / EFAP  (20 CEUs)
• The Art of Conducting a Comprehensive Assessment  (15 
CEUs) 

www.clairesuttoncourses.com 
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Two achievements deserving our  

attention and celebration

Number 1.

In November 2016, Dr. Kevin Alderson, Edi-
tor of the Canadian Journal of Counselling 
(CJC), informed us that the final issue of Vol-
ume 50 was available for all CCPA members 
and others.  The completion of this volume 
marks 50 years for the publication of this im-
portant journal!  It continues to be published 
four times per year and is the only bilingual 
refereed national counselling journal in 
Canada.
Let us celebrate this tremendous half-centu-
ry achievement and reaffirm that CJC con-
tinues to be essential to the positive status 
of both CCPA, nationally and internationally, 
and to the counselling profession in Canada.  
Congratulations also to Dr. Kevin Alderson 
whose excellent editorship continues to 
build on the impressive legacy left by these 
previous editors:  Myrne Nevison, Harvey 
Zingle, Jacques Perron, Vance Peavy, Rey 
Carr, Max Uhlemann and Vivian Lalande. 

Number 2.

In May 2016 at the CCPA National Confer-
ence held in Montreal, Lieutenant General 
and retired Canadian Senator, Romeo Dal-
laire, was presented with the CCPA Profes-
sional Champion Award.  He was honoured 
for his stellar and exemplary role in cham-
pioning the importance of counselling and 
psychotherapy to addressing mental health 
issues in the military and in society at large.  
This champion has recently made another 
major contribution to advancing our under-
standing of mental health issues with the 
publication of his new book Waiting for 
First Light: My Ongoing Battle with PTSD.  
Lewis in his assessment of this important 
book says “I was left reeling by this book, 
overcome by shock, dismay, amazement. I’ve 
never read anything about Post-Traumatic 
Stress quite so stark, honest and graphic.  
Rome’o Dallaire bares his soul to the world….
it’s an act of stunning courage and a literacy 
tour de force.”

By Glenn Sheppard

Did You Know?
CCPA is committed to recognizing and supporting a variety of national 

and international special days and weeks throughout the year by  
distributing press releases to media acknowledging these important 
events.  Often, a press release results in a CCPA expert spokesperson 
being interviewed on radio, television or in print. This allows CCPA to 
raise awareness of topics impacting the profession while at the same 

time promoting the services available from counsellors and  
psychotherapists and sharing useful resources such as the association’s 
“Talking Can Help” website to help those with mental health problems 

or illness.  

Click here to access CCPA’s press releases.
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As an explanatory demonstration of the 
meaning of the ethical concept of Standard 
of Care and how it’s implicated in a malprac-
tice case, I invite readers to consider the fol-
lowing scenario.  Let us imagine an academic 
college such as the College of Basic Stud-
ies at which I worked as a graduate student 
many years ago.  This college was estab-
lished by a university to provide one year of 
study to upgrade the academic qualifications 
and scholastic practices of students who had 
barely met its entrance requirements.  This 
year long preparation was required before 
these students could begin their university 
studies. 

In our similar and fictional college there is a 
fairly large counselling centre. To ensure a 
reasonable distribution of the counsellors’ 
responsibilities each counsellor is assigned a 
cohort of students.  Students in each cohort 
are expected to see the counsellor assigned 
to them should they need their services.   
 
During the spring semester one of the coun-
sellors was absent for several weeks.  Dur-
ing her absence a female student from her 
cohort saw another counsellor for a number 
of counselling sessions.  When the counsel-
lor returned this student was transferred to 
her and she was informed by her counsel-
lor colleague that the student was suicidal.  

Following this transfer she saw the student 
for one half-hour session and spoke with her 
privately but briefly several times in the cor-
ridor of the college.  Just two weeks after this 
counsellor’s return the student committed 
suicide.  Once the student’s parents learned 
of their daughter’s involvement with this 
counsellor they brought a legal suit against 
her as well as against the college alleging 
that she was negligent in the standard of 
care provided to their daughter. 

Should this case go to court as a malpractice 
suit it will be dealt with as a civil case rather 
than a criminal one.  Civil law is a body of 
rules that defines and protects the private 
rights of citizens and deals with disputes 
between them including negligent acts that 
cause harm.  Such legal offences or wrongs 
against one individual by another are called 
torts.  There are intentional (e.g. defamation) 
and unintentional torts and a case of coun-
sellor negligence will be addressed as an un-
intentional one.  The test for liability or guilt 
in civil law is somewhat less rigorous than 
for criminal law.  It is based on the balance 
of probabilities rather than guilty beyond a 
reasonable doubt.  (A note of interest: 5% of 
malpractice suits against psychologists in the 
much more litigious United States have to do 
This case of malpractice, based on alleged 
counsellor negligence, will be adjudicated 

Notebook on Ethics, Standards, and 
Legal Issues for Counsellors and 

Psychotherapists 

A Standard of Care and a Case of Malpractice

By Dr. Glenn Sheppard 
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by considering whether or not the evidence 
meets the four requirements of the protocol 
that is followed for such judicial decisions. 
(See CCPA Standards, P. 2015, P. 8).  It can be 
captured in following abbreviated form:

Duty  -> Breach  -> Causation  -> Damage

The expanded version of this abbreviation is 
as follows:

1. Did the counsellor have a professional 
duty to provide a standard of care? In this  in-
stance the answer will very likely be yes she 
did.  A counselling relationship is a fiduciary 
one in which we commit ourselves to fulfill-
ing a fiduciary duty.  This duty is an ethical 
one that has also been recognized in law.  It 
is stated in the CCPA Standards as follows:

Fiduciary Relationship:

A fiduciary relationship is one founded 
on trust or confidence relied on by 
one person in the integrity and fidel-
ity of another.  A fiduciary has a duty 
to act primarily for the client’s benefit 
in matters connected with the under-
taking and not for their own personal 
interest. (from Black’s Law Diction-
ary,2004).

2. Given that there is such a duty was this duty 
breached by the counsellor’s failure to 

provide a normal standard of care?  In 
considering this question it will be necessary 
to determine what that standard should have 
been.  Should it have been a normal standard 
or one at the highest level possible. This 
question appears to been answered a long 
time ago in the following court decision from 
1833:

Standard of Care:

“Every person who enters into a learned 
profession undertakes to bring to the 
exercise of it a reasonable degree of care 
and skill.  He does not undertake, if he is 
an attorney, that at all events you shall 
gain your cause, nor does a surgeon 
undertake that he will perform a cure; 
nor does he undertake to use the highest 
possible degree of skill.  There may be 
persons who have a higher education 
and greater advantages than he has, but 
he undertakes to bring a fair, reasonable, 
and competent degree of skill….”  
Lamphier v.Phipos,1833

The view expressed in this decision so long 
ago is captured in our present day ethical            
expectations for a standard of care such as 
the following:

“Render counselling services and care 
to a degree of skill, knowledge and 
ethics commonly possessed and 
practised under similar circumstances 
in the community by the average 
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prudent reputable member of the 
profession.”

The court will approach its decision in this 
matter by having an “expert” member of the 
profession testify in court as to what the 
normal standard of conduct should be when 
dealing with a suicidal client.  This witness 
will not judge the case before the court but 
only establish criterion against which the 
counsellor’s professional behaviour will be 
judged. 

In this case, as in other malpractice suits, the 
plaintiff must prove causation. This is some-
times called a proximate cause. It means in 
this example that the counsellor’s failure 
to provide an appropriate standard of care 
is sufficiently related to the client’s suicide 
as to be considered its cause. A tall order 
for sure!  This is the biggest challenge and 
often very difficult to prove.  The issue could 
be framed in this instance by the following 
question:  “should the counsellor be held 
liable for damages in this case if the student 
was at high risk to commit suicide and there-
fore it could be seen to have likely resulted 
from the counsellor’s failure to fulfill her 
professional duty?” Of course, the defense 
will very likely argue that even with a coun-
sellor’s best efforts sometimes a suicide 
cannot be prevented if someone is really 
determined to do so.

  3. If all of the previous conditions are 
proven in court and the counsellor is found 
liable for the student’s death then the court 
must decide how to bring judicial relief for 
the consequences that resulted.  Often the 
only relief possible is a monetary one.

Note: In this fictional scenario there is 
much we do not know.  For example, we do 
not know whether or not the first counsel-
lor who saw this student conducted the 
usual risk assessment such as; in addition 
to suicidal ideation, did she have a plan 
to take her own life, and did she have the 
means to carry out this plan?  If the answer 
is affirmative to these questions what did 
the counsellor do about it or should have 
done?  What information was shared with 
the second counsellor and what follow-up 
is reasonable to expect from her?  If the risk 
of self harm was high was there a responsi-
bility to notify the parents under a duty to 
warn.  (See CCPA Standards, p. 14, 2015)

I invite readers, if they have or can create 
an opportunity, to expand on this scenario 
in their classes and/or workshops.  Maybe 
conducting a mock malpractice trial would 
contribute additional insights and other 
learnings.  In my experience such pedagogi-
cal drama can be a very potent learning op-
portunity. 

Did You Know?
In addition to membership benefits, individuals who obtain certified membership with CCPA 
enjoy the following benefits:

    • Eligibility for Group Professional Liability insurance, available through a Group Plan     
       from CCPA’s broker of choice. This national company has considerable experience with  
       professional liability insurance and provides insurance services for a number of other     
       professions in Canada;
    • Ready-to-frame certificate identifying you as a Canadian Certified Counsellor;
    • Public recognition of national qualification as a certified counsellor;
    • The right to add the title of C.C.C. (Canadian Certified Counsellor) on all your  
       professional correspondence;
    • Inclusion in our C.C.C. online Directory.
    • Eligibility to apply for the C.C.C. – S. certifcation.
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What is required when a client who is 
temporarily relocating to another province 
and wants to continue counselling sessions 
while away using E-counselling . What are 
the ethical and legal implications for 
counselors under such an arrangement and 
how does one proceed to address this 
situation with a client?

E-counselling is an increasingly viable way 
to render counselling more accessible to 
clients, especially when there are barriers to 
receiving quality assistance. The main 
ethical consideration is that providing 
e-counselling is deemed a subspecialty that 
requires specific competencies acquired 
through training, education, and supervision 
prior to engaging in that practice. Article 
B17: Delivery of Services by Telephone, 
Teleconferencing and Internet of the CCPA 
Code of Ethics would also be relevant, which 
states:

B17 Delivery of Services by Telephone, 
Teleconferencing and Internet

Counsellors follow all additional ethical 
guidelines for services delivered by 
telephone, teleconferencing, and the 
Internet, including appropriate precautions 
regarding confidentiality, security, informed 
consent, records, and counselling plans, as 
well as determining the right to provide such 
services in regulatory jurisdictions.

We would encourage reviewing the 
standards of practice related to this article 
(see p.35 of CCPA Standards or https://www.
ccpa-accp.ca/ccpa-publications/). Another 
important resource is Chapter 14 of the 
“Canadian Counselling and Psychotherapy 
Experience: Ethics-based Issues and Cases” 
text by Simon Nuttgens entitled “Working 
with Clients using Electronic Platforms.” 
Ethical considerations which the chapter 
elaborates on that may be relevant to the 
situation you describe include:

    • Managing crisis situations when working 
with clients who live far from the online 
counsellor’s practice

Question to CCPA’s  Ethics Committee 
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  • Proficiency in online communication 
technology

    • Knowledge of Internet and email security 
systems

  • Knowledge of ethical and legal issues 
regarding online counselling

       • Knowledge of jurisdictional and 
regulatory issues when providing 
counselling across provinces/territories

The chapter addresses each point in turn and 
may serve as a good starting point to assist 
in your decision-process of whether/how to 
proceed.

Worth noting is that ethical responsibilities 
in maintaining client confidentiality remain 
the same regardless of modality of delivery. 
This requires ensuring counselling is 
provided over a secure network.

Legal issues related to e-counselling are 
closely tied to the question of “where 
counselling occurs” (i.e., where the client 
resides or where the counsellor resides?) 
and ensuring that the use of technology 
does not violate provincial/territorial laws 
(e.g., privacy laws, reporting of abuse, etc. 
applicable in the province/territory the 
client is residing in). Another question 

regards whether the counsellor needs to be 
licensed in the province in which the client 
is receiving the services or perhaps restrict 
online practice to her or his province/
territory of residence.

As can be seen, there are several 
considerations to e-counselling. Counsellors 
engaging in this subspecialty should acquire 
additional training (e.g., webinars/
workshops on online counselling may be a 
good place to start). Such training would 
likely include how to engage clients in the 
process of online counselling and what to 
cover with them during informed consent 
specific to e-counselling. Assessing potential 
risks and benefits to the client with regard to 
the online modality would be part of 
informed consent. If the risks to online 
counselling with the client outweigh the 
benefits, or competencies in that modality 
are not sufficiently developed, then the 
counsellor might discuss alternative forms 
of support for the client and how to identify/
access those resources in the province/
territory where the client will be residing. 

We hope these considerations will be of 
assistance moving forward.

-CCPA Ethics Committee 
Queries/Education Division

CCPA Announces new Insurance Broker for Member Coverage

We are pleased to announce that BMS Canada Risk Services Ltd (BMS Group) is CCPA’s new 
and exclusive insurance broker for all member policies. 

This change supports CCPA’s ongoing strategy of providing the most comprehensive and 
cost-effective exclusive liability coverage to members.

Members participating in the insurance program will immediately benefit from additional 
practice risk resources, continued educational support, and exceptional customer service.

CCPA members will also see enhanced coverage at a reduced cost, increased value, and fur-
ther improved services from the 2017 renewal.

Want more information on CCPA’s new Professional Liability Insurance Broker? 

Click here
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Alberta 

Belt, Donald
Johnston, Julie
Willson, Kathryn
Bruhn Moisik, Jessica
Gulliver, Tristan
McLennan, Kari
Spafford, Janet
Suteu, Patricia
Watson, Glenda
Cannon, Allison
Unsworth, Amanda
Archer Wilson, Marilyn Faye
Sawa, Hanelle
Bilida, Sherry
Sutherland, Patricia
Leslie, Jaime
Anius, Annella
Shaw, Ashley
Bradac, Nicole
Cooper, Jane
Perju, Olga
Schmidt-Levesque, Jillian
Mitchell-Pellett, Mary-Ann
Karalic, Seada
Mowat, Paula
Wyse, Katherine (Kate)
Gusarova, Inga
Slocuk, Gina
 

British Columbia

Dow, William
El-Masry, Mona
Mutch, Jennifer
Klemmensen, Gregory
Gordichuk, Amy
Slater, Stephanie
Taylor, Cynthia
Vaags, Tamara
Kraft, Nicole
Schmidt, Kathryn
Leung, Holly
Schindel, Kai
Trevor-Smith, Tannis
Lim, Otto
Ricard, Dawn-Lee
Garnett, Autumn
Klemmensen, Meredith
Anielewicz, Crystal
Byford, Denise
Carville, Natasha
Gagnon, Michelle
Hanuse, Lorna

Ansarian, Aiden
Lara, Karen
McCrum, Jamie
Norris, Janet
Yamada, Curtis
Lim, Susan
Waldman, Grant
Hay, Patrick

Newfoundland & Labrador

Dodd, Amanda
Myles, Carol

Quebec 

Power, Amanda
Bazergui, Gisele
McMaster, Meghan
Lezos, Anastasia
Klisouris, Rena
Piché, Chloé

  
Saskatchewan

Hoffart, Lisa

Prince Edward Island

Rutledge, Emily

Ontario 

Milani, Asra
Sablon, Yurislen
Deringer, LeeAnna
Fischer, Sabine
Godbout, Lindsay
Terpstra, Adam
Lee, Christine
Fraser, Matthew
Thake, Jennifer
Abojedi, Amjed
Mohammadi-Kaji, Mehdi
Thomson, Lindsey
McEwen, Lisa
Ng, Zarah
Kyryluk, Noemie
Richler, Liora
Gonzalez, Paula
Hunt, Jonathon
Li, Melody
Ayala, Maribel
Fernandes, Althea
Stretch, Hayley  

Manitoba

Cuddy, Jennifer
Bolton, Alexandra
Lantin, Jocelyn
Crawford, Timothy
Baruch, Melanie
Bartolo, Roberta
Safiniuk, Mia

New Brunswick

Pendleton, Patricia
Datta, Kathryn
Giroux, Jessica
Keenan, Kristi
Basque, Mélanie 
de Jong, Sabrina
Groeger, Linda
Hennessey, Michael
Etheridge, Kelli

Nova Scotia 

Archibald, Nakita
Mayka, Andrew
Tinker , Nigel
Burchill, Eileen
Grosse, Tracey
Leek, Robert
Dempster, Lara
Hall, Tyler
Bilz, Andrew
Bekkers, RaeAnne
Moore, Jennifer
Wolf, George Alexander
Stathakis, Robert
Bishara-Gillis, Amelia

Yukon

Jonathan Van Viegen  

Northern-Western 
Territories

 Hurley, Monique
Guy, Paula

International

Wee, Evonne
Fu, Jing

Canadian Certified Counsellors:
Congratulations to the following CCPA members have been recently certified:
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Canadian Certified Counsellors-Supervisors:
The following CCPA members hold the CCC-S designation:

Alberta 
Noble, Velma

British Columbia

Ebenstiner, Janice
Goble, Chris
Henriques, Candice
Ho, Kar-Yue
McArter, Gloria
Milner, Sarah
Schnare, Tony
Setiloane, Lindiwe
Shelley, Chris
Slipp, Micheala

Saskatchewan
 
Pruden, José
Young, Kimberly

Manitoba

Barber, Kim

McGinn, Kate
Rudniski, Lori Lynn
Thomas, William

Ontario
 
Charbonneau, Claire
Elson, Caroline
Ernhofer, Rosemary
Fields, Rhonda
Goldman, Kylee
Hackett, Christina
Hall, Peter
Kuri, Erin
Linkes, Snjezana
Mack, Heidi
McSheffrey, Reina
Morgan, Jessica
Myers, Margaret Elizabeth
Norris, Eila
Whitlock, Rosemary

Nova Scotia

Graham-Migel, Janice 
Belgrave, Michael
Berlasso, Elizabeth
Goodman, Mary

Prince Edward Island 

Harper, June

International

Allan, Robert
Ostiguy, Huguette

 

CCPA National Office
6-203 Colonnade Rd. S.,  
Ottawa, Ontario, K2E 7K3
Tel: (613) 237-1099   
Toll Free: 1-877-765-5565
Fax: (613) 237-9786  
E-mail: info@ccpa-accp.ca
Website: www.ccpa-accp.ca
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Canadian Certified Counsellors-Supervisors:
The following CCPA members hold the CCC-S designation:

Chapter Presidents
National Capital Region:
Michael Machan (mtfm@rogers.com)
British Columbia:
Siri Brown (siri_brown@yahoo.com)
Career Counsellors:
Teresa Francis (teresajfrancis@outlook.com)
Counsellor Educator:
Jeff Landine (jlandine@unb.ca)
Creative Arts in Counselling:
Shea Wood (shea.wood37@gmail.com)
Private Practitioners:
Corrine Hendricken-Eldershaw (corrine@alzpei.ca)
School Counsellors:
Ariel Haubrich (knowledge-power@telus.net)
Indigenous Circle:
Jamie Warren (jwarrencounselling@gmail.com)
Pastoral and Spiritual Care in Counselling:
Cathy Underhill   
(Cathy.underhill@borealiscounselling.com)
Social Justice:
Ralph Higgins (ralfdhiggins@yahoo.com) 
Alberta & NWT:
Kathy Offet-Gartner (president@abnwtchapter.ca)
Nova Scotia :
Belinda Josephson (gjosephson@eastlink.ca)
Animal Assisted Therapy in Counselling
Sharon Cameron (cameronsharon842@gmail.com)
Manitoba Chapter
Barbara Woods (dr.barbara@live.ca)
Technology in Counselling
Dan Mitchell (dmitchell@therapyonline.ca)
 
CCPA Staff
Chief Executive Officer: Barbara MacCallum 
(bmaccallum@ccpa-accp.ca)
Membership: Karen Lamarche  (membership@ccpa-
accp.ca)
Certification: Erika Tilson (certification@ccpa-accp.ca)
Registrar: Howard Askwith (registrar@ccpa-accp.ca)
CEC Registrar: Marisabelle Terriault-Elibani (ceccep@
ccpa-accp.ca)
CJCP Editor: Kevin Alderson (cjc.rcc@ucalgary.ca)
Office Manager: Karina Albert (karina@ccpa-accp.ca)
Member Services Coordinator: Andreea Andrei ( 
memberservices@ccpa-accp.ca )
Receptionist: Kayla Yetman (reception@ccpa-accp.ca)
CEC Coordinator: Judy Murphy ( cec@ccpa-accp.ca )
Accounting Administrators: Sadaf Mahmood 
(accounting@ccpa-accp.ca)
Mandy Ricard (mandy@ccpa-accp.ca)
CEO Deputy 
Kim Hollihan (khollihan@ccpa-accp.ca)

Executive Committee
President: Natasha Caverley  
(president@ccpa-accp.ca)
President-Elect: John Driscoll
(johnadriscoll@yahoo.ca)
Past-President: Blythe Shepard
(pastpresident@ccpa-accp.ca)
Treasurer: Michel Turcotte  
(turcotte.michel@gmail.com)
Secretary: Staff
Executive Director: Barbara MacCallum
(bmaccallum@ccpa-accp.ca)

Provincial Directors
Newfoundland/Labrador:
Tracy Duffy (tduffy20@gmail.com)
Prince Edward Island:
Marion Clorey (mgclorey@gmail.com)
New Brunswick Anglophone:
Jen Rowett (connect@jenrowett.com)
New Brunswick Francophone:
Vacant
Nova Scotia:
Andrea Currie (andreacurrie@waycobah.ca)
Quebec Anglophone:
Kiraz Johannson (kiraz@videotron.ca)
Quebec Francophone: 
Michel Turcotte (turcotte.michel@gmail.com)
Ontario Anglophone:
Nicholas Renaud (nicholasrenaud@fastmail.com)
Ontario Francophone:
Vicki-Anne Rodrigue  
(ccpa.accp.ontfrenchdirector@gmail.com)
Manitoba/Nunavut:  
Joyce Milligan (joycecmilligan@gmail.com)
Saskatchewan:
Kimberly Young (kimberly@cfsregina.ca)
Alberta/Northwest Territories:
Kathy Offet-Gartner (koffetgartner@mtroyal.ca)
British Columbia/Yukon:
Ricardo Pickering (rtpickering@sympatico.ca)
Indigenous Director
Bill Thomas (wttts@shaw.ca)

Standing Committees 2015–2017
Governance Committee – Blythe Shepard (Chair)
Risk Management Committee – John Driscoll (Chair)
Quality Assurance Committee – Joyce Milligan (Chair) 
Appeals Committee – Blythe Shepard (Chair)
Ethics Committee –  Queries/Education Division
Cristelle Audet (Chair)
Ethics Committee –  Complaints Division
Margaret Elizabeth Myers (Chair)
Certification Committee – Jeff Landine (Chair) 
Awards Committee – Tracy Duffy (Chair) 
CACEP – Dr. Bill Borgen (Co-Chair) and  
Dr. Sharon Robertson (Co-Chair)
Global Partnerships Committee - Kiraz Johannsen 
(Chair)

CCPA Board Directors 2015–2017
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