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Abstract 
Alberta-Northwest Territories is a vast region with 947 members as of April of this year; up from the 

847 members reported in October, 2016; an increase of 100, so our numbers continue to grow!  

Although most members do reside in Alberta, there are currently 24 members living in NWT, 1 each 

from BC and NS.  Many of the region’s members are Canadian Certified Counsellors, a testament to the 

value added of the certification process.  This continues to be a factor that is highlighted in the meetings 

we participate in with representatives from the Alberta Ministry of Health and members from other 

counselling groups which have joined forces to create FACT Alberta [e.g., Canadian Professional 

Counsellors Association (CPCA), Alberta Addiction Counsellors Association (AACA), Alberta 

Association of Marriage and Family Therapists (AAMFT), Canadian Art Therapists Association 

(CATA), and others] to discuss our mutual interest in moving toward regulating the profession of 

counselling in Alberta.  Our AB/NWT Chapter’s Regulation Director, Nicole Imgrund, who is also the 

former President of the chapter sits on this committee and has been elected as its Chair and 

spokesperson.  Nicole is a wonderfully articulate and astute speaker and strategist and the work of FACT 

Alberta is moving along swiftly.  It would appear that our association is well positioned to help move 

this important step forward.  Since there is such a wide variety of practice venues for counselling 

professionals in our region, working alongside and with these and other related associations is 

paramount to achieving this goal.  In 2015, I initiated a member survey to ask about the interest in 

regulation and over 90% of the 158 respondents responded ‘yes’ to this query.  From that day forward, 

this has been a primary objective of this Regional Director—work on keeping the membership involved 

and engaged and keep the goal of Regulation as the primary driving force.  It is specifically to continue 

with this work that I sought the opportunity to complete a second term as Regional Director.  I believe 

continuing to serve the region at the national board level will assist our membership to capitalize on the 

many supports available. 

 

Résumé 

 

L’Alberta et les Territoires du Nord-Ouest constituent une vaste région qui, à dater d’avril de cette 

année, compte 947 membres, comparativement aux 847 membres rapportés en octobre 2016, soit une 

hausse de 100 membres, traduisant ainsi une croissance continue de notre effectif.  Bien que la majorité 

des membres habitent l’Alberta, nous comptons actuellement 24 membres qui résident dans les T. N.-O, 

ainsi qu’un membre en C.-B. et un autre en N.-É.  Bon nombre des membres de notre région sont des 

Conseillers canadiens certifiés, ce qui témoigne de la valeur ajoutée que constitue la démarche de 

certification.  Nous continuons à souligner cet aspect dans le cadre des rencontres auxquelles nous 

participons avec des représentants du ministère de la Santé de l’Alberta et des membres d’autres groupes 

intéressés au counseling, qui ont uni leurs efforts pour former FACT Alberta [p. ex. la Canadian 

Professional Counsellors Association (CPCA), l’Alberta Addiction Counsellors Association (AACA), 

l’Alberta Association of Marriage and Family Therapists (AAMFT), l’Association canadienne d’art-

thérapie (ACAT) et autres] afin de discuter de nos intérêts respectifs et communs eu égard à la mise en 

place d’une réglementation de la profession du counseling en Alberta.  Notre administratrice de la 

Section de l’Alberta/T.N.-O. chargée du dossier de la réglementation, Nicole Imgrund, qui est également 

ancienne présidente de la Section, siège au sein de ce comité et y fut élue à titre de présidente et porte-

parole.  Grâce à ses qualités exceptionnelles d’oratrice articulée et de fine stratège, le travail de FACT 



Alberta progresse rapidement.  Il semble que notre association soit bien positionnée pour contribuer à 

faire avancer ce dossier important.  Étant donné la très grande variété de types de pratique observable 

chez les professionnels du counseling dans notre région, il importe de travailler de concert avec ces 

autres associations connexes afin d'atteindre l'objectif.  En 2015, j’ai lancé un sondage auprès des 

membres pour connaître leur intérêt pour la réglementation, et plus de 90 % des 158 répondants ont 

indiqué être favorables à cette démarche.  Depuis lors, en tant qu'administratrice régionale, j’en ai fait 

mon objectif principal : travailler à ce que les membres restent impliqués et faire en sorte que l’objectif 

de la réglementation reste notre principale source de motivation.  C’est d’ailleurs précisément pour 

poursuivre ce travail que j’ai sollicité un second mandat en tant qu’administratrice régionale.  Je suis 

convaincue que le fait que je puisse continuer de desservir la région au sein du CA national permettra à 

nos membres de profiter plus aisément des nombreux soutiens disponibles. 

 

Connections and Communications 

 

Since my last report, I have responded to 14 member requests; 6 enquiries regarding what our 

association can provide in terms of services; 5 asking for updates regarding Regulation and our progress 

in that regard; 3 asking about supervision/consultation opportunities; 3 about the benefits of Chapter 

involvement; 2 regarding members asking specific questions that I believe were better served by seeking 

legal assistance; another still who was interested in migrating from the US.  I am also on many list-

serves, so receive numerous PD opportunities to forward to members directly or through the AB/NWT 

Chapter newsletter as I remain a member of that Board of Directors as the Past-President. 

 

There continues to be many communications with Head Office regarding FACT Alberta.  These are 

dealt with by Nicole and Barbara MacCallum, without whose assistance we would not be able to be as 

organized or advanced as we are.  FACT Alberta allows us to present a united front of most of the 

Counselling related associations when meeting with the Health Ministry to support our application for 

formal regulation of the profession of counselling in the province of Alberta. 

 

I have sent messages to all members of the AB/NWT Chapter as well as those in the region to update 

them on the progress we have made on regulation thus far, as well as updating them on what is 

happening with the association.  I aim to assure people we are working on their behalf, encouraging 

them to connect with us, attend open sessions, to find ways to get involved with their association—after 

all, our members are the association! 

 

A student gatherings and presentations was held in Edmonton in November; another was held in Calgary 

in January, both hosted by the AB/NWT Chapter’s Student Liaisons.  Each of the CCPA Student 

Representatives from the Edmonton and surrounding area have been invited as well as all of the students 

involved in Counselling related disciplines from the graduate programs of the surrounding universities  

Our hope is to continue to reach out to the students, encouraging them to join the Association and the 

Chapter while still a student and then to consider becoming a full member upon graduation.  We really 

highlight the benefits of becoming a CCC and to support this, I have submitted 4 letters of reference in 

recent months for students I teach, so students are getting the message! 

 

Further, because I am also Past President of the AB/NWT Chapter, I work closely with the Board of the 

Chapter and have asked that all correspondence typically offered only to members (e.g., the newsletter) 

be made available to all CCPA members in the region.  I believe the better informed people are, the 

more likely they are to be engaged and feel connected to their fellow colleagues.  It is my hope that by 

sharing resources we will attract more people to stay connected with CCPA and our Chapter.  We have 



kept an eye on this and have seen that our numbers continue to grow, so this has not seemed to be a 

deterrent for people to join the Chapter; hence the decision has been made to continue to share the 

Chapter resource with all members of the region.  Since introducing this open concept, our Chapter 

membership has grown from 416 in October, 2015 to over 516—an increase of 100; clearly it is not 

hurting us, so we will continue to share and hope that in doing so, more people will have opportunities to 

be informed; be engaged; and connect with their colleagues within the region.  In fact, in this last edition 

of the Chapter newsletter, I encouraged those regional members who are not chapter members to please 

join as their lack of involvement is something that the Provincial ministry folks who oversee regulation 

application consistently raise this discrepancy (i.e., regional membership to chapter membership) as a 

possible concern.  I am hopeful that more of the regional members who are not chapter members will 

enroll in the chapter to help reduce the difference.  Continuing this message will be my focus for 

upcoming communications. 

 

 

Contributions and Celebrations 

 

Without a doubt, our greatest celebration has to be the successful, albeit “snowy” Research Conference, 

hosted in St. Albert in October, 2016.  We had a number of poster and brief presentations; two keynote 

presentations, including one that saw transgender advocate, Marni Panas challenge everyone present to 

rethink gender biases so readily evident in counselling literature, forms, and practices to become better 

educated so that we might better assist this population.  Sharing her own journey with us and offering 

suggestions in terms of what worked and did not provided a unique view into how counsellors can be a 

welcomed addition to the healing journey for transgendered people, those questioning, and the families 

of these individuals.  It was a moving experience, one which received very positive feedback. 

 

In addition to these sessions, there were also two post-conference half day sessions, the one on ethical 

note taking was so well received we are planning to host two more like it in the coming months.  Lastly, 

along with the conference registration, we partnered with Rivers Edge Counselling and owner/operator, 

Nicole Imgrund to include “An evening with Clara Hughes”.  All who attended this captivating evening 

will agree it was simply incredible!  Clara, a most highly decorated Canadian Olympian shared openly 

her various personal and familial struggles with Mental Health issues.  Clara made a point of giving a 

shout out to counsellors and counselling support that was helpful, she also shared of counselling efforts 

that were not so helpful.  Again, counsellors, students, and the public got to learn more about our 

profession and how it impacts others.  As a last shout in support of our combined efforts to seek 

regulation, Clara made a point of raising this issue and shared that some of the most unhelpful 

“counselling” attempts came from people who were not from a regulated profession—something that the 

MLA of the region did not miss.  That MLA has been very helpful in assisting us through the regulation 

process ever since.  Once again proving that the efforts of a small group of people, can and do make a 

difference! 

 

There have been a number of small “coffee house” types of gatherings across the region, providing the 

face-to-face connection members ask us for.  The one is Calgary, hosted by current chapter president 

and former Leadership trainees, Shelley Skelton has been particularly active, meeting bimonthly.  The 

Edmonton group, hosted by the two chapter Student Representatives, Barbara and Lindsay, have had 

two very successful gatherings, so we hope to see this group grow as well.  My aim is to reach out to our 

northern members to see if there is a way to organize something for those members.  There, distance and 

weather is always a factor when planning such events.  This is an exciting way to reach members, 

offering professional development as well as social and professional connection. 



 

I continue to celebrate my opportunity to serve as both RD and be involved in the regional Chapter as 

Past-President and still see nothing but merits for a regional chapter president (elect and past) to serve in 

both roles.  I have found it extremely helpful to be able to share information between the region and the 

Chapter in a timely and congruent manner.  I would continue to assert that this is a win-win arrangement 

and will continue to recommend it for Regional Chapter Presidents to also serve as the Regional 

Director; it just makes logical sense to me.  So I will continue to celebrate it and the feedback from our 

Chapter board, as well as member communication has been very positive as well.  

 

Concerns and Challenges 

 

Our biggest concerns and challenges continue to be that our region is vast and has a large number of 

members who work in isolation, often in remote areas, where there are few opportunities for connection, 

consultation, and collegiality.  Costs are often prohibitive for these members to travel to seek these 

opportunities, which is why some of my focus will be specifically to reach out directly to these 

individuals through some form of informal video chats.  Despite offering this, I have only had two of 

these in the past.  Most members seem more comfortable emailing me.  I am good about responding 

quickly, so perhaps that is meeting the need.  Further, I regularly submit an update in the AB/NWT 

newsletter, so continue to invite members to contact me or any member of that board.  Connection still 

appears to be an ongoing challenge.  To aid in this, we are proposing to host a series of PD sessions in 

the fall in both Calgary and Edmonton and hope that this might engage members more readily.   

 

Of course, the daunting task of trying to stay abreast of all the requirements and changing political tides 

that influence our process to move forward on regulation is also a challenge.  Notwithstanding, we have 

received some very good feedback from the powers that be and have had some support from individual 

MLA’s, as well as some of the “sister” regulated bodies and large employers, so we are hopeful that we 

are on the right track.  FACT Alberta, under the bright tutelage of Nicole and Barbara is being held fast 

in the direction set just a short year ago.  Without a doubt, this is both our greatest celebration and our 

greatest challenge.  We want to move toward regulation and will benefit from all the work of other 

regions; we are grateful, for this is not a process that is smooth or easy.  Thank you to those in regions 

were regulation has been approved, is being approved, and to our friends in BC and Ontario who so 

graciously have offered us their materials—we appreciate the work that has been done in the name of 

regulation before!  We will all benefit from your hard work!  

 

Coming Attractions 

 

FACT Alberta will continue to meet regularly and Nicole and Barbara are currently scheduled to meet 

with the Health Minister on March 20 th so fingers crossed, we get the opportunity to pitch our cause 

firsthand directly to the minister responsible for all regulated professions.  This is an exciting step for us 

and sources have told us is being offered because we submitted such a well-prepared document and have 

received such strong support.  I will definitely be providing updates from this important meeting in the 

coming months! 

 

As mentioned earlier, PD sessions are in the planning stages for both Calgary and Edmonton in the fall, 

and requests have begun for student presentations to be offered in the fall as well.  The next installment 

of “Refresh and Connect” newsletter will be made available to all members of the region and Chapter 

following the Summer equinox toward the end of June.  Additionally, there will be one more Calgary 



meet-up gathering as we move away from this format (because of rising costs) and return to our coffee-

house roots.   

 

It is both an honour and privilege to be chosen to serve the region as director again.  I look forward to 

working with the new Board and bid a sad farewell to those not returning—it has been a pleasure to 

work with such dedicated individuals! 

 

In gratitude and service,  

 

Kathy Offet-Gartner 

CCPA Regional Director, AB/NWT 





 

British Columbia and Yukon Director Report 

Ricardo Pickering 

April 20, 2016 

 

Abstract 

This report relates to the fourth half year of my tenure as CCPA BC/Yukon Regional Director. It 

includes activities related to my work with the CCPA Board of Directors, BC CCPA Caucus 

Team, BC Chapter liaison, advocacy, and the BC Regional Workshop series. 

Résumé 

Ce compte rendu fait état du quatrième semestre de mon mandat à titre d’administrateur régional 

ACCP pour la C.-B. et le Yukon. Il inclut les activités en lien avec mon travail au sein du CA de 

l’ACCP, de l’équipe BC Caucus, à titre d’agent de liaison auprès de la Section C.-B., ainsi que 

de défense et de promotion des droits et dans le cadre des séries d’ateliers régionaux de la C.-B. 

Background Principles 

Our regulatory policies and recommendations were designed and advocated for local, regional 

and national excellence in the provision of mental health services for all citizens. I trust that I 

considered the feedback from my colleagues, and the needs of clients when voting on CCPA 

policies. I strove for balance for all field practitioners, from urban centers to rural, remote and 

northern locations. Whenever possible, I made efforts lending a voice to the most vulnerable 

sectors of the Canadian population. Unity of purpose, solidarity and ethical behaviour of those in 

the counselling and psychotherapy profession was actively promoted and supported via the 

Federation of Association for Counselling Therapists in BC (FACT-BC), and toward the creation 

of a regulatory college in BC. 

Advocacy 

During this reporting period, many successful efforts resulted from promoting the C.C.C 

designation as being highly sought, valued and recognized across Canada. These actions 

included increasing the awareness of potential employers, insurers, government bodies and 

academic institutions of CCPA’s certification designation and its corresponding requirements.  

Connections and Communications  

1) National knowledge sharing and governance. I participated in monthly CCPA Board of 

Directors meetings and circulated Director Reports to the BC and YK CCPA 

membership.  

2) Board Liaison to the BC Chapter. I participated in several CCPA BC Chapter Board 

meetings via teleconference call.  The BC Chapter Board has been actively discussing the 

latest updates on the counsellor regulation process in BC as information becomes 

available from FACT-BC.   

3) Employment opportunities, Advocacy and Outreach. We continued posting BC and 

Yukon mental health-related job postings on the CCPA Members’ Only site. I worked 

with Barbara MacCallum (CCPA Chief Executive Officer), and Natasha Caverley 



 

(CCPA President) contacting various employers in BC advocating for the addition of the 

Certified Canadian Counsellor (C.C.C.) designation to their hiring requirements for  

posted mental health-related positions.  Natasha Caverley, Siri Brown and Barbara 

McCallum joined me in circulating several “Call to Action” communications to BC 

CCPA members about counsellor regulation in BC, encouraging CCPA members to 

email and/or meet with their local MLAs to advocate for the creation of a regulatory 

college in BC. 

4) Volunteer Opportunities.  I worked with Barbara MacCallum, Natasha Caverley, and 

Siri Brown (BC Chapter President) to promote volunteer opportunities for our BC 

members with the provincial Disaster Psychosocial Program. A message calling for 

volunteers was disseminated through the BC Chapters newsletter. Thank you letters were 

also distributed to all those who volunteered during the period. 

5) CCPA Student Representatives.  With effective assistance from Mandy Ricard, we 

appointed several new CCPA BC Student Representatives at prominent BC post-

secondary institutions, either to replace those leaving or to expand our CCPA 

representation. We often discussed various topics including advocacy, student awards, 

research conferences, practicum insurance, and the incentive program.  

  

6) Members Communications.  I continued to respond to numerous email inquiries from 

BC and Yukon CCPA members with support from the CCPA National Office staff. 

Member queries ranged from the C.C.C. designation process, counsellor regulation, 

insurance and ethical issues, assistance with CECs to making connections with the CCPA 

National Office with member-specific queries.   

Contributions and Celebrations  

a) A successful pilot implementation of the BC Regional Workshop series took place in 

fall 2016. Five regional workshops were well attended by CCPA members and other 

interested parties in Victoria, Vancouver, Kelowna, Prince George and Kamloops, and 

included the following topics: ACT (Acceptance and Commitment Therapy); family 

therapy; Indigenous cultural awareness; trauma specifically in working with military 

and veterans populations; and updates about the current state of the counselling 

regulatory process in Canada.  

b) BC/YK Membership. Our membership continues to grow, I am happy to report that of 

the over 5,900+ CCPA members in Canada, more than 1,400 are CCPA members from 

the BC/YK region.  Of the 1,422 approximately 850 hold a C.C.C. designation.  Note: 

CCPA membership data current as of April 1, 2017.  

c) Student Representatives. There are still opportunities opened at a few BC post-

secondary institutions to become a CCPA Student Representative. If you are interested, 

please contact me directly or Mandy Ricard (memberservices@ccpa-accp.ca) at our 

CCPA National Office. 

d) Acknowledgements.  I would like to acknowledge our President, Natasha Caverley, 

for her continuous support and leadership; Barbara MacCallum, |Karina Albert and the 

CCPA National Office for the effective, collaborative and coordinated approach 

utilized in supporting all Regional Directors and responding to member queries in a 

mailto:memberservices@ccpa-accp.ca


 

timely and professional manner; Siri Brown and the BC Chapter Board of Directors for 

inviting me to the “table” via teleconference, and all CCPA members in BC and the 

Yukon for choosing CCPA as your professional association.   

Coming Attractions 

It is time for me to fully dedicate to my clients, family and friends! The official introduction of 

the new BC/YK Regional Director will occur at the CCPA’s 2017 annual conference, which will 

be held in St. John's, Newfoundland from May 16 to 19, 2017. Please extend a warm welcome 

and bring your continued enthusiasm to your newly appointed BC/YK Regional Director during 

the 2018-2019 term of office, and continue working for the betterment of the mental health of 

Canadians in your Region and across our Country. In closing, I have enjoyed my tenure as 

BC/YK Regional Director during the 2015-2017 term of office. I have made many friends and 

enjoyed the warmth of rural and urban counsellors and therapists across BC and the Yukon.  

Please take a moment to consider active volunteering across the BC/YK Region. Please support 

effective Indigenous counselling initiatives. BC counsellor regulation continues building 

momentum under a renewed focus of unity and solidarity. CCPA is optimistic that through its 

proactive involvement with FACT-BC, the Government of BC will recognize the collective 

voice that FACT-BC brings together in ensuring that the counselling profession safeguards the 

general public from harm.  

Cheers, 

Ricardo Pickering, MC (Counselling Psych.), RP, C.C.C,  

EMDR (Basic) Therapist 

Regional Director, British Columbia and Yukon  

 





 

 

Indigenous Director’s Report 

Bill Thomas 

April 2017 

 

Abstract 

 

This year has been a busy year networking, making connections advocating, attending many 

teleconferences, the continuing development with the ICC, the development of the Continuing 

Education units for Indigenous Healing methods and advocating for the members. 

 

Résumé 

 

Ce fut une année très occupée à faire du réseautage, à établir des liens, à défendre nos droits, à 

participer à de nombreuses téléconférences, à poursuivre le développement, avec la Section du 

Cercle autochtone, des crédits d’éducation permanente associés aux méthodes de guérison 

autochtones et à faire valoir les droits des membres. 

 
Connections and Communications 

 

 Speak monthly with ICC President to assist with her position as needed 

 T/C monthly with ICC executive.  

 Participated in the ICC AGM 

 Participated in the ICC open mtgs 

 T/C  monthly with Board of Directors  

 Attended a FACT-MB meetings 

 

Advocacy  

 

 Advocated with members in regards to the recent changes with FNIH and the CCC's 

 Advocated with Members of Parliament, Ministers and Senators at Parliament Hill in 

Ottawa  

 Advocated with a Manitoba Members of Parliament in Winnipeg 

 Participated in a mtg with AFN Mental Wellness Committee 

 

Committee work 

 

 Attended an in person Board Meeting in Montreal  

 Attended an in person Board Meeting in Ottawa 

 Working with the Governance Committee 

 Attended meetings with the Risk Management Committee  

 Developing with President Natasha CEC Units criteria for Indigenous Healing methods 

and teachings 

 

Public relations  

 



 

 

 Lead spokesperson for the National Suicide Awareness Day 

 

Consultations  

 

 Consulting and developing Indigenous Culture Safety Workshops and Webinars 

 Consulted as needed with Barbara, Bylthe, Natasha, Kim  In regards to guidance for the 

position   

 With ICC in regards of the development of guidelines  for their Twitter account 

 

Promoting  

 

 Developing webinars with Andrea Currie on the Indigenous Worldview 

 Applied to the Regional Development Fund Application for a poster campaign for the 

ICC  

 Worked with Natasha and Andrea on Mental Health First Aid bringing it to ICC for 

consideration 

 Working with the 2018 CCPA Conference Committee for Winnipeg, Manitoba 

 Exploring venues to connect with Indigenous community Counsellors and 

Psychotherapists to increase our membership at a grassroots level 



Manitoba/Nunavut Director Report 

Joyce Milligan 

April 15, 2017 

 

Abstract 

 

As my first term draws to a close, I am looking forward to continuing as Manitoba and 

Nunavut Regional Director on the National Board. As my understanding of the CCPA 

has grown, so too has my commitment and passion for serving the profession in the 

interest of those we seek to help. The past six months have been a time of consistent 

participation in monthly board meetings, chairing the Quality Assurance and 

Sustainability Committee, attending Manitoba Chapter Executive meetings, participating 

in the new Winnipeg Conference Committee, connecting with the University of Manitoba 

Counselling Program, and hearing from more counsellors. My priorities for the coming 

two years, beyond regular duties, are to support the National Conference being held in 

Winnipeg, May 10-13, 2018, and to expand professional development and networking in 

regions outside the city of Winnipeg. I will continue to follow the regulation process and 

liaison with the Manitoba Chapter. 

 

Résumé 

 

À l’approche de la fin de mon premier mandat, je souhaite poursuivre au sein du CA 

national à titre d'administratrice régionale pour le Manitoba et le Nunavut. Tout comme 

ma connaissance de l’ACCP s’est accrue, mon engagement et ma passion au service de la 

profession se sont aussi bonifiés dans l’intérêt des personnes qui ont besoin d’aide. Au 

cours des six derniers mois, j’ai participé assidûment aux réunions mensuelles du CA, j’ai 

présidé le Comité assurance de la qualité et viabilité, j’ai assisté aux réunions du Comité 

de direction de la Section du Manitoba, du nouveau Comité du congrès de Winnipeg, j’ai 

tissé des liens avec les responsables du programme de counseling de l’Université du 

Manitoba et j’ai recueilli les commentaires de plusieurs conseillers et conseillères. Pour 

les deux années à venir, outre mes tâches de base, mes priorités consisteront à collaborer 

au Congrès national, qui se tiendra du 10 au 13 mai 2018 à Winnipeg, et à bonifier le 

perfectionnement et le réseautage professionnels dans les régions à l’extérieur de 

Winnipeg. Je continuerai d’assurer le suivi de la démarche de réglementation et la liaison 

avec la Section du Manitoba. 

 

Connections and Communications 

 

I am excited about the number of responses I received following my letter to Manitoba 

and Nunavut CCPA members inviting input for the selection of conference key note 

speakers. I hope to follow up the email and LinkedIn communication with in-person 

meetings. This allows interested counsellors to be more actively involved, and the CCPA 

to more accurately support its members. The discussions are enriching as we each bring a 

diversity of knowledge, skills, experience, and networks to the table. 

 



The Manitoba Chapter held elections at its recent .AGM. I had the privilege of 

connecting with new executive as well as new members and look forward to working 

with them to plan professional development and socializing opportunities. 

 

I have been communicating with this semester’s head of the MEd. counselling program at 

U of M and look forward to meeting with her on May 2nd, 2017. 

 

Now that FACT-MB has been established, I remain informed about progress on 

regulation through the reports of our voting and alternate members at Manitoba Chapter 

Executive meetings. 

 

In January, I joined the new Winnipeg 2018 Conference Committee. This has been 

another excellent opportunity to expand my network of connections within the CCPA and 

beyond. 

 

 

 

 

Contributions and Celebrations 

 

There has been significant forward movement in the regulation process with the creation 

of FACT-MB. 

 

More CCPA members are getting involved, joining the chapter, and communicating with 

the regional director.  

 

Concerns and Challenges 

 

The search for student representatives has not yet been successful. While there has been 

interest, those who considered participating found their schedules too full. 

 

Meeting with faculty members in university programs continues to be challenging, partly 

due to the recent strike at the University of Manitoba, and also because leadership of the 

program rotates between different faculty members. 

 

Coming Attractions 

 

We are looking forward to hosting the 2018 National Conference next May! It is my hope 

to take advantage of this opportunity to raise the profile of CCPA counsellors in 

Winnipeg and Manitoba, and to promote the strengths of our region to the greater 

counselling community. 

 

Following the success of the BC Regional Professional Development and Networking 

Outreach, we hope to be part of a northern outreach initiative in communities across the 

Prairie Provinces and northwestern Ontario. 

 



As regulation and third party billing move forward across the country, I anticipate 

increasing awareness, recognition and support of counselling in Manitoba. 

 

Respectfully submitted, 

 

Joyce Milligan, MEd., CCC 

Manitoba and Nunavut CCPA Director 





New Brunswick Director’s Report 

Jenny Rowett 

April 2017 

 

Abstract 

 Promotion of CCPA and NB provincial associations.  

 Licensed Counselling Therapists Act milestones. 

 Deadline approaching to join provincial associations to automatically qualify for 

membership in the College of Licensed Counselling Therapists of New 

Brunswick. 

 

Résumé 

 

 Promotion de l’ACCP et des associations provinciales du N.-B.  
 Étapes importantes de la loi sur les conseillers thérapeutes agréés 
 Approche de la date limite pour adhérer aux associations provinciales et pour se 

qualifier automatiquement comme membre de l’ordre des conseillers et 

conseillères thérapeutes agréés du Nouveau-Brunswick. 
 

Connections and Communications 

Since November, CCPA activities, professional development opportunities, and 

legislation updates have been promoted through e-newsletters to our New Brunswick 

members.  Communication has occurred with individual members by telephone, email 

correspondence, and in-person, and has mainly been related to the process of joining one 

of our three provincial associations:  Association francophone des conseilleres et des 

conseillers en orientation du Nouveau-Brunswick (AFCONB); New Brunswick 

Association of Counselling Therapists (NBACT); and the New Brunswick Professional 

Counsellors Association (NBPCA).  I have also answered and redirected questions to 

CCPA head office related to the process of becoming a Canadian Certified Counsellor.   

On November 24th, Rebecca Ward, our student CCPA representative at the University of 

New Brunswick in Fredericton, and I collaboratively held an information session for 

students.  On November 30th, I held another session for students who were unable to 

attend the earlier session.  We answered many questions, and enjoyed great company, 

along with great food. 

 

Currently, I also serve as Chair of the Global Partnerships Committee on our national 

Board, and as Board Liaison for the School Counsellors Chapter.  I have also been 

serving as a Board member of NBACT since 2015, and as a member of the NB 

Federation Working Group since 2016.  

 

Contributions and Celebrations 

Currently, we have a total of 313 CCPA members in New Brunswick:  258 Anglophone 

and 55 Francophone members.  The Licensed Counselling Therapists Act, Bill 64, had its 

1st Reading on March 29th, 2017 in the NB Legislature.  On April 11th, Bill 64 was taken 



to the Standing Committee on Private Bills meeting in the Legislative Council Chamber 

of the Legislative Assembly, and I was thrilled to be in attendance for this milestone 

event in our profession in New Brunswick.  The Standing Committee has agreed to 

recommend our Bill to the House, and the next steps are the 2nd and 3rd Reading, and 

Royal Assent.  The College of Licensed Counselling Therapists of New Brunswick is 

scheduled to begin on June 1st, 2017.  

 

 

The NB Federation Working Group continues to work diligently on behalf of Counsellors 

in New Brunswick.  We have contributed countless volunteer hours in preparation for this 

legislation, and for the opening of our college.  We are also grateful for the ongoing 

support and resources that our three provincial associations and CCPA have given us. 

 

Concerns and Challenges 

A necessary part of preparing and passing a Private Members Bill in New Brunswick is 

investing in legal counsel and representation, which has resulted in significant legal fees.    

By joining one of our three provincial associations (AFCONB, NBACT or NBPCA), we 

provide financial support through our fees, and demonstrate to our New Brunswick 

government that we are actively engaged as Canadian Certified Counsellors.  I am 

pleased to report that since my last report, membership in our provincial associations has 

grown.  New Brunswick counsellors have until May 15th, 2017 to apply to become a 

member of one of our three provincial associations.  As a member, individuals will 

automatically qualify to become a member of the College of Licensed Counselling 

Therapists of New Brunswick. 

 

Coming Attractions 

We are experiencing a monumental time in the history of our counselling profession in 

New Brunswick.  We are hopeful that Bill 64 will continue to progress through to the 

completion of Royal Assent, followed by the opening of the College in June 2017. 

 

We are also very excited that our annual CCPA conference will be held in St. John’s, 

Newfoundland from May 16th-19th, 2017, and look forward to shared learning and 

opportunities to connect. 

 
 

 



Newfoundland and Labrador Director’s Report   

Tracy Duffy  

March 2017 

Abstract 

 

Since my report in November of 2016, time seems to have passed very quickly.  While nearing 

the end of my second term as Director, I am very proud of the progress that has been made in our 

province, and the fact that we now have nearly 180 members.   

 

Much of my focus while away from the board table has been on meetings and plans for the 

Provincial Conference coming to NL in May.  We are very excited to host this conference, in 

partnership with our NL Counsellors and Psychologists Association and it is shaping up to be 

one of a kind.  

 

We have also made great progress with our Provincial Regulation Committee, now named as 

FACT-NL, with a new website in draft /development and plans to finalize our Application to 

government to seek Regulation.    

 

At the board table, our Awards committee has done tremendous work since the November board 

meeting.  I am very proud of this committee’s accomplishments. (*more details are outlined in 

the Committee’s report).  

 

Résumé 

 

Le temps semble avoir passé si vite depuis mon compte rendu de novembre 2016.  Alors 

qu’approche la fin de mon second mandat d'administratrice, je suis très fière du progrès accompli 

dans notre province et du fait que nous comptions maintenant près de 180 membres.  

  
Entre les réunions du CA, je centrais mes efforts sur la participation à des rencontres et la 

planification du prochain Congrès provincial, qui se tiendra en mai à T.-N.  Nous sommes 

vraiment ravis d’accueillir ce congrès, en partenariat avec la NLCPA (Newfoundland and 

Labrador Counsellors and Psychologists Association), et tout semble indiquer que ce sera un 

événement mémorable.   

 

Nous avons aussi beaucoup progressé dans le cadre de notre Comité sur la réglementation 

provinciale, maintenant désigné par l'acronyme FACT-NL; un nouveau site est en préparation et 

nous travaillons à finaliser notre demande de réglementation auprès du gouvernement. 

    

À la table du CA, notre Comité des prix et récompenses a fait un travail remarquable depuis la 

réunion du CA de novembre.  Je suis très fière des réalisations de ce comité. (*vous trouverez 

plus de détails dans le compte rendu du Comité.)  
 

 

Connections and Communications 



As always, we remain very closely connected with our colleagues within the school system 

(NLCPA).  We have worked together on various endeavors, and to promote the national School 

Counsellor’s week in February.   

 

In a show of support for our teachers and school counsellors in the province, we widely 

promoted via social media their participation in a local news program geared at challenges in the 

school system.  This mini-series, (Inside the Classroom) discussed pertinent issues such as 

inclusion, overcrowding, lack of staff resources and other challenges.   It is hoped that this will 

highlight the need for regulation among our school and other counsellors in the province who 

work with our children and youth.    

*To view this series see this link:  

http://www.cbc.ca/news/canada/newfoundland-labrador/inside-classroom-part-one-inclusive-

education-1.3968120 

 

We have continued to connect with local politicians and policy makers; attending events and 

panels related to mental health.  We hope to meet with the Minister of Health in May to further 

discuss our Regulation Application while also gaining support from other professional 

Associations in the coming months.  

 

In addition to these advocacy and political lobbying efforts, I have continued to work on various 

other endeavors in the province for CCPA including:  

 

 Participated in monthly teleconference /board meetings and attended in person board 

meetings during the Fall of 2015.    

 Participated in Awards committee work, including communications with selection 

committee volunteers and our own committee.  

 As both a chapter member and as board liason, attended teleconferences with the private 

practice chapter executive members.    

 Gave 2 presentations on CCPA to MUN Counselling Students, with assistance from our 

outgoing student Representative (Veronica Hounsell). 

 Regular monthly teleconferences with Alene Holmes and the NL Planning committee for 

the May 2017 Conference.   

  * widespread promotion of conference, sending out letters to seek sponsor, planning 

social events, etc. 

 Have held several Regulation- Steering committee meetings – with Barb McCallum 

taking a lead role. 

 Took part in Webinar on Regulation held in March for all NL members.  

 Forwarded some communications to members on professional development opportunities 

in NL and close regions, including promotion of the NL Conference. 

 

Contributions and Celebrations 

 

I am happy to welcome our new NL Director and pass the torch to a dear colleague of mine, Dr. 

Leah Lewis.  I know she will bring great energy to our board and our provincial “stage” as she 

http://www.cbc.ca/news/canada/newfoundland-labrador/inside-classroom-part-one-inclusive-education-1.3968120
http://www.cbc.ca/news/canada/newfoundland-labrador/inside-classroom-part-one-inclusive-education-1.3968120


works to further strengthen our Association’s networks.  She will bring a broad range of 

knowledge and insight to this role!  

 

I am extremely proud of our progress with the NL Regulation Steering Committee and this is 

largely due to the organizing and commitment of Barb McCallum.  Barb has not only helped us 

stay on task and plan our work, she has played a lead role in creating our website, booking 

meetings and in drafting our application for regulation.  Without her guidance, I know we would 

not be as far along!  I am also grateful to the steering committee we have formed with various 

Associations represented at the table, for their ongoing commitment to this endeavor. 

 

I am also very pleased with our connection and inclusion among other professional associations 

such as the NLCPA, during school counselling week and also in our planning efforts for the 

provincial conference in 2017.     

 

I am very much looking forward to helping host our provincial conference and feel very grateful 

to our local planning committee, and especially to the dedication and hard work of our 

conference coordinator, Alene Holmes and Karina at CCPA office (and all her helpers!).  I feel 

confident that this event will be long-remembered and celebrated!  

 

Concerns and Challenges 

 

 There continues to be a shortage of available work term placements for those finishing 

our MUN Counselling Psychology program- along with some concern in finding ample 

and qualified supervision (to fulfill CCPA certification requirements).     

 This issue may have implications on how many graduates will join CCPA and then 

pursue certification with CCPA.   

(However, with focus on increased networking among the University, CCPA and other 

professional Associations (such as the NL Psychology Board) there is hope that a plan 

can be formulated on these challenges in the near future).  

 

Coming Attractions 

 Plans to host a great a great provincial conference in May 2017. 

 Strengthening partnership with University faculty, other Associations and community 

agencies to create opportunities for students to fulfill certification qualifications.  

 Assist NLCPA members in gaining supervision requirements / qualifications in line with 

CCPA’s (if desired )   

 A face to face meeting of FACT –NL to finalize the Application for Regulation to be 

submitted to Department of Health (this year).  

 

Resources  

I would like to extend sincere thanks to the staff of the National office and especially to my 

fellow board members who have served with me on the Awards committee.  They are an 

awesome team to work with and will be missed!    

 

Respectfully, 



 

Tracy Duffy  



Nova Scotia Director Report 

Andrea Currie 

27 March 2017 

 

Abstract 

 

I am continuing to support the work of the NS Chapter of CCPA, as well as the work of the Nova 

Scotia College of Counselling Therapists.  Meeting many of our members here in the province 

and hearing their concerns has helped strengthen these working relationships.  Cultural Safety 

training for our staff and members continues through a staff training day to be held this August, 

and a webinar series to be recorded and launched later this year.  I continue to participate as 

much as I can in CCPA’s Indigenous mental health advocacy efforts on a national level.  I look 

forward to my second term as the representative for Nova Scotia on the national Board of CCPA, 

to continue this important work and perhaps become involved in some new initiatives. 

 

Résumé 

 

Je continue d’appuyer le travail de la Section ACCP de la N.-É., ainsi que celui du Nova Scotia 

College of Counselling Therapists.  Ces relations de travail se sont d’ailleurs trouvées renforcées 

par mes rencontres avec de nombreux membres ici, dans la province, afin d’entendre leurs 

préoccupations.  La formation sur la sécurisation culturelle auprès de notre personnel et de nos 

membres se poursuit, notamment par la tenue d’une journée de formation du personnel qui 

devrait se tenir en août et une série de webinaires qui seront enregistrés et diffusés plus tard au 

cours de l’année.  Je continue de participer autant que je le peux aux efforts de l’ACCP de 

promotion et de défense des droits en matière de la santé mentale chez les Autochtones à 

l’échelle nationale.  J’ai bien hâte d’entreprendre mon second mandat à titre de représentante de 

la Nouvelle-Écosse auprès du CA national de l’ACCP, ainsi que de poursuivre ce travail 

important et peut-être m’engager dans de nouvelles initiatives. 

 

Connections and Communications 

 

 I sent a letter to CCPA members in Nova Scotia in January promoting the St. John’s  

conference, as well as five other professional development opportunities taking place this 

spring in Nova Scotia. 

 I continue to attend the NS Chapter Executive teleconference meetings, sharing 

information about CCPA initiatives, and hearing about their concerns and activities.  I 

will be attending the NS Chapter AGM in Wolfville, NS, at the end of April and also 

participating in the professional development workshop the Chapter is offering on the 

same day, Trauma-Informed Practice, Level 2.  (This is a follow-up to the Level 1 

workshop the Chapter sponsored for its members last year.) 

 I will be helping with a networking event that the NS Chapter is planning for this fall.  

This is being planned in response to the overwhelmingly positive feedback from our NS 

CCPA members about how useful and enjoyable the five networking events were, which 

were co-sponsored by the Chapter and myself, and  held over the past two years. 

 In my capacity as the Past President of the Indigenous Circle Chapter, I co-presented 

along with ICC President, Jamie Warren, at a meeting of the Liberal Mental Health 



Caucus in Ottawa on January 30th, on the topic of the need for increased and improved 

Indigenous mental health services. 

 I am currently coordinating the writing of a follow-up letter to the Liberal Mental Health 

Caucus, which will provide more detailed information about some of the ideas we 

discussed during the meeting. 

 Also in my role on the Executive of the Indigenous Circle Chapter, I am liaising with the 

Executive Director of the St. John’s Native Friendship Centre where we hope to hold our 

ICC AGM while there for the annual CCPA Conference. 

 I have attended a meeting of a committee of the Nova Scotia College of Counselling 

Therapists whose objective is advancing the recognition of and employment opportunities 

for Registered Counselling Therapists (RCTs) here in our province.  I also had a phone 

meeting with an NSCCT member to brief me on NSCCT’s history and current activities 

in this area. 

 

Contributions and Celebrations 

 

I am contributing to the work of CCPA in a number of areas: 

 

 I am continuing in my role as the Board liaison with both the NS Chapter and the 

Indigenous Circle Chapter.  The NS Chapter’s main objective, as per the stated needs of 

their membership, is to provide affordable and accessible professional development 

workshops on current developments in mental health practice. The Indigenous Circle 

Chapter is busy with efforts to reach out to our members from coast to coast to coast and 

contribute to building partnerships in difference regions of the country with the dual 

purpose of improving mental health services for Indigenous peoples and creating more 

opportunities for our practitioners in these areas.   

 In my capacity on the Executive of the ICC, and in collaboration with other ICC 

members and Kim Hollihan at our national office, I am developing a process for 

researching and writing an Issues Paper on Inuit mental health, a need identified through 

a meeting with the mental health policy advisor to the Inuit Tapiriit Kanatami (ITK). 

 Together with our Indigenous Director, Bill Thomas, and other members of the ICC 

Executive, we are preparing and recording a series of webinars on topics in Indigenous 

mental health that will launched sometime in the coming year as a resource for all CCPA 

members and staff. 

 Bill and Jamie and I have begun the planning of a Cultural Safety Training Day for our 

CCPA national staff which we will offer in Ottawa in August. 

 I am continuing my work as a member of the Quality Assurance Committee. 

 I receive and respond to requests from CCPA members in Nova Scotia to promote 

professional development opportunities and to provide support and advocacy on issues of 

concern to them. 

 

 

Accomplishments we can celebrate are: 

 



 Our professional community of Counselling Therapists in Nova Scotia is strong, vibrant 

and engaged.  It was delightful to experience this through the regional gatherings and the 

relationship-building and mutual support continues. 

 The Indigenous Circle Chapter is growing in membership, finding ways to support each 

other in our work contexts, and in the level of our engagement locally, regionally, and 

nationally in advocating for better Indigenous mental health services.   

 Our CCPA Executive, Board, national staff, and Indigenous Circle Chapter members 

continue to honour our commitment to becoming more culturally safe as an organization 

and providing leadership in Indigenous mental health advocacy, building partnerships 

with national Indigenous organizations and cultivating relationships with federal 

politicians. 

 

 

Concerns and Challenges 

 

 Our incoming CCPA President, John Driscoll, and I are continuing to reach out and find 

ways to support the ongoing work of NSCCT in expanding the number of employers 

which will hire Registered Counselling Therapists, and insurance companies that will pay 

for our services here in Nova Scotia.  This is challenging work that requires careful 

planning and consistency over the long-term and I am exploring ways to offer support to 

these efforts. 

 

Coming Attractions: 

 

 I still plan to meet with my MP to help promote CCPA; last summer our schedules could 

not be reconciled to enable a meeting to happen, hopefully we will more successful when 

the Hon. Rodger Cuzner is home in Cape Breton on his summer break.  However, I have 

met Rodger many times, and he has visited We’koqma’q where I work, so when we have 

seen each other on Parliament Hill this past October and January, he has greeted me and I 

have had the chance to briefly inform him about our objectives on those visits.  I look 

forward to a face-to-face meeting to explore ways this relationship can help our CCPA 

membership. 

 The Cultural Safety training that will be taking place this summer with our national staff 

will increase our credibility as a professional association of mental health practitioners 

who are ‘walking our talk’ in the area of understanding the unique context and mental 

health needs of Indigenous peoples in Canada. 

 Working on an Issues Paper on Inuit mental health over the next year will address a huge 

gap in understanding the needs of our most isolated and vulnerable communities, another 

issue on which CCPA is taking a lead. 

 

I am grateful for the opportunity to continue for another term of serving on the CCPA Board of 

Directors as the representative for Nova Scotia.  I hope what I have learned in my first term will 

result in me being increasingly effective in representing our CCPA members in Nova Scotia, and 

participating in the work of supporting our 6000 members across the country. 

 

Respectfully submitted,  



 
NS Director, Canadian Counselling and Psychotherapy Association 

 



Ontario Anglophone Director’s Report 

Nicholas Renaud 

April, 2017 

 

Abstract 

This report covers the period from November 2016 to March 2017 of my term as Ontario 

Anglophone Director. Despite the ongoing activities of the College of Registered 

Psychotherapists of Ontario, including the recent closure of the grandfathering pathway to 

registration, the Anglophone membership of the CCPA in Ontario is healthy. Membership has 

increased by 100 over this time last year and is above 1600.  

 

In the final months of my first term on the CCPA board of directors, there have been many 

opportunities to promote and participate in the activities of the CCPA at the board table and 

away. I have been privileged to continue to provide support as chapter liaison to both the Animal 

Assisted Therapy in Counselling Chapter and the National Capital Region Chapter and both have 

been particularly active and successful in recent months. I also continue to be involved in the 

great work of both the Quality Assurance and Awards Committees.   

 

Résumé 

 

Le présent compte rendu porte sur la période de novembre 2016 à mars 2017 de mon mandat en 

tant que représentant pour l’Ontario anglophone. Malgré les activités permanentes de l'Ordre des 

psychothérapeutes autorisés de l'Ontario, et notamment la récente clôture de la période 

d'inscription par reconnaissance des droits acquis, l’effectif des membres anglophones de 

l’ACCP se porte bien en Ontario. En effet, le nombre de membres s’est accru de 100 par rapport 

à l’effectif de l’an dernier à pareille date, et il dépasse les 1600 membres.  

 

Au cours des derniers mois de mon premier mandat au CA de l’ACCP, j’ai eu de nombreuses 

fois l’occasion de promouvoir les activités de l’ACCP et d’y participer lors des réunions du CA 

et entre celles-ci. J’ai eu le privilège de continuer à assurer du soutien en tant qu’agent de liaison 

auprès de la Section counseling et zoothérapie et de la Section de la Région de la capitale 

nationale, qui ont toutes deux été particulièrement actives et efficaces au cours des derniers mois. 

Je continue également à m’impliquer dans le remarquable travail du Comité d'assurance qualité 

et du Comité des prix et récompenses.   

 

Connections and Communications 

Since the last report, there have been many opportunities to connect and communicate with staff 

at the national office, fellow board members, and with the membership in the province. I have 

been extremely fortunate to be in Ottawa and to have in-person access to the staff at the national 

office. Their competence and dedication is significant and they have been an invaluable resource 

in providing insight and support in this role.  



 

Communication with the members has primarily taken place through email newsletters, face to 

face correspondence at professional events, and through answering member’s emails. Newsletter 

updates have focussed heavily on providing information on CCPA activities, events, and 

initiatives, as well as updates on the activities of the College of Registered Psychotherapists of 

Ontario (CRPO). The recent activities of the CRPO have been particularly relevant to members 

with the closing of the grandparenting route to registration and the implementation of 

professional development requirements.   

 

 

Contributions and Celebrations 

Despite these ongoing activities of the CRPO, Anglophone membership in the province has 

remained healthy. Membership has increased by over 100 since the last report and currently sits 

at around 1620. While the concerns regarding the impact of regulation in the province remain 

present, members new and old continue to recognize the value that their association provides.   

 

Since the November face-to-face board meetings in Ottawa, I have represented the Ontario 

Anglophone membership at monthly teleconference board meetings, keeping up to date with 

ongoing programs, advocacy, and challenges in the association, and helping in the decision 

making processes. Away from the board table, I have been able to participate in the significant 

work that takes place in committees and in chapters.   

 

The National Capital Region Chapter has had an extremely successful year. Their monthly talks, 

workshops, and social events have been particularly successful thanks to the excellent work of 

their current board members. Significant changes in board participation has occurred this year 

and the new faces and new ideas have provided welcomed contributions to the activities of the 

chapter. My involvement as co-liaison with Vicki-Anne Rodrigue as well as in my role as 

Treasurer and Past-President on the chapter’s board has provided many opportunities to promote 

the association.  It has been particularly useful to be able to meet face to face with students and 

recent graduates. As they begin to navigate the profession, many have questions about the 

changing face of regulation and being able to speak to them directly gives me many 

opportunities to provide information on the role that the association can play in their developing 

careers.  

 

The Animal Assisted Therapy in Counselling Chapter has been very active in recent months, 

engaging in many ambitious initiatives. Recent focus for the chapter has been on developing a 

framework for liability insurance for clinicians working with animals and the formulation of 

national standards and ethics in the field. These initiatives have required considerable planning 

and organizing, as well as consultations and collaboration with other like-minded organizations. 

Despite their membership spanning the country, their efforts have yielded considerable success 



in a short period of time. It will be exciting to see what these dedicated volunteers will 

accomplish in the coming months.   

 

During my first term, I have been struck by the significant value that the Quality Assurance and 

Sustainability Committee brings to the organization. Through their examination and evaluation 

of new and existing programs, protocols, and services, they often navigate challenging issues to 

ensure that the organization remains effective and within its mandate. I continue to provide 

contributions to these important discussions during the frequent committee teleconference 

meetings.      

 

Since November, the Awards Committee has been very active and has continued to work 

towards several exciting initiatives. The ongoing streamlining of the awards adjudication process 

remains a focus, as well as developing several noteworthy awards that aim to recognize 

individuals’ significant contributions to the field. My work on the awards committee has been 

particularly rewarding and I have been proud to participate in its initiatives over the past two 

years. 

 

There has been a noticeable increase in student engagement in recent months, with increased 

student presence at professional development and social events as well an improvement in the 

filling of student representative positions on Ontario. Two vacancies still remain, but I am 

hopeful that participation will continue to improve during the next term. 

 

Concerns and Challenges 

Despite the reduced number of vacancies in the student representative positions at Ontario 

institutions, the challenges of being director in such a large province continues to make 

consistent engagement difficult. I hope to greatly increase my contact with students in the 

coming term with the goal of increasing my contact with and support of student representatives 

across the province and to encourage further overall student engagement with the association. 

 

Despite the CRPO’s closing of the grandparenting route to registration and the implementation 

of its professional development requirements, there is still considerable uncertainty regarding the 

next steps in the regulation process in the province. Information regarding the proclamation of 

the controlled act of psychotherapy has been sparse and it remains unclear how it may impact 

CCPA membership in the future. Ensuring that the benefits of association membership is 

understood by relevant professionals remains a key priority as we move towards a more 

regulated field.      

 

  

Coming Attractions 

As I complete my first term as anglophone director in Ontario, I am amazed at the significant 



progress that the CCPA has made through the hard work of its board members and staff.  

Involvement at the board level has been a remarkably rewarding undertaken and has provided 

many opportunities for growth and I am excited to have the opportunity to continue to witness 

and participate during the next two years. 

 

Future priorities for the upcoming months include continuing to provide email updates to 

members with relevant information regarding CCPA programs and initiatives as well as 

information on developments related to regulation and the CRPO. Continuing to message the 

importance and benefits of association membership as well as the great value that the CCPA 

provides to the field remains a strong focus area. I will encourage members to continue 

submitting any ideas or concerns they have to the CCPA Board of Directors and to contribute to 

the organization by writing articles for COGNICA and submitting to the blogs. I would also like 

to continue my outreach and support of the student representatives that are in place at institutions 

across the province and work towards filling the remaining vacancies that currently exist.   

 

It has truly been an honour to serve alongside my fellow board members and staff of the CCPA.  

Their contributions have been an integral element of the success of the organization and their 

support has been invaluable to me in my role. As I continue to serve as Ontario Anglophone 

Director in the coming term, I look towards the future of the association with great anticipation 

and feel excited and privileged to be a part of it.  

 

Respectfully submitted.  

 

Nicholas Renaud, M.Ed., RP, CCC 

Ontario Anglophone Director 

Canadian Counselling and Psychotherapy Association  



 

Rapport de l’administratrice francophone de l’Ontario 

Vicki-Anne Rodrigue 

Mai 2017 

 

RÉSUMÉ 

 

Mon premier mandat en tant qu’administratrice francophone étant maintenant terminé, j'ai eu 

l'occasion de réfléchir sur mes nombreuses contributions au sein du conseil d'administration et de 

l'Association dans son ensemble. Je suis ravie d’avoir été réélue pour un deuxième mandat 

s’échelonnant sur une période de deux ans et je compte continuer à desservir diligemment mes 

membres avec enthousiasme et de contribuer davantage aux nombreuses initiatives et projets que 

l’ACCP coordonne.  

 

ABSTRACT 

 

Since my first term as the Ontario Francophone Director has ended, I took the opportunity to further 

reflect on my many contributions to the Board of Directors and to the Association. I am delighted 

to have been re-elected for a second term spanning a two-year period and I look forward to 

continuing to diligently serve my members with great enthusiasm and to contribute additionally to 

the CCPA’s many projects and initiatives.  

 

CONNECTIONS ET COMMUNICATIONS 

 

A. Ordre des psychothérapeutes autorisé(e)s de l’Ontario (OPAO) 

 

I. Fermeture de la clause « grand-père » pour l’accréditation 

 

J’ai continué à communiquer avec mes membres afin de leur permettre de demeurer à l’affût des 

activités et communications offertes par l’Ordre des psychothérapeutes autorisés de l’Ontario 

(OPAO). Tout récemment, la clause grand-père de l’OPAO a tiré à sa fin. A compter du 31 mars 

2017, toute personne ou partie prenante désireuse de s’inscrire auprès de l’OPAO afin d’obtenir 

leur désignation de « P.A.» (Psychothérapeute autorisé-e) devra passer par le processus régulier 

pour l’accréditation.    

 

II. Communications en français 

 

L’OPAO dit reconnaître les besoins des membres francophones et tente actuellement de se 

stabiliser avant de pouvoir offrir des services en français auprès des membres francophones. Entre 

temps, l’ACCP assume beaucoup des traductions nécessaires pour les membres francophones de 

l’Ontario. Le site Web et l’examen de jurisprudence (version électronique) sont uniquement 

disponibles qu’en anglais, cependant. Il s’agit d’une préoccupation importante surtout en vertu de 

la Loi sur les services en français (https://www.ontario.ca/fr/lois/loi/90f32), loi à laquelle l’OPAO n’est 

pas entièrement conforme jusqu’alors.  

 

 

 

 

https://www.ontario.ca/fr/lois/loi/90f32


 

III. Proclamation de l’acte contrôlé de psychothérapie 

 

La Loi sur les professions de la santé réglementées, 1991 (la « LPSR ») énonce 14 « actes 

contrôlés » qui ne peuvent être effectués que par des professionnels de la santé réglementés qui 

sont membres de collèges de santé dont les membres sont autorisés à effectuer de tels actes. La 

LPSR a été modifiée en 2007 pour inclure l'acte contrôlé de psychothérapie, défini comme suit: 

 

4. Traiter, au moyen d'une technique de psychothérapie, une relation thérapeutique, le 

trouble grave de la pensée, de la cognition, de l'humeur, de la régulation émotionnelle, de 

la perception ou de la mémoire de l'individu qui peut compromettre gravement le jugement, 

la perspicacité, le comportement, la communication ou le fonctionnement social de 

l'individu. 

 

Toutefois, cette section de la LPSR n'a pas été proclamée en vigueur, ce qui signifie que la 

psychothérapie n'est pas encore un acte contrôlé en Ontario; il n'est donc pas encore une infraction 

pour quiconque d'effectuer une psychothérapie et de s’afficher comme psychothérapeute. 

 

Les fournisseurs de soins de santé ont été très préoccupés par la proclamation de cette section de 

la LPSR, car l'acte contrôlé de psychothérapie est plus difficile à identifier que d'autres actes 

contrôlés car il implique de nombreux éléments, y compris : la modalité de traitement; la relation 

thérapeute-client; le but du traitement et de l'évaluation, et; l'état de santé du client individuel (c'est-

à-dire s'ils ont un trouble mental qui est traité par psychothérapie). Tous ces éléments peuvent faire 

partie de la détermination de savoir si ce que le professionnel de la santé fait est, en effet, la 

psychothérapie. En outre, la communication faite dans le cadre de conseils sur les questions 

émotionnelles, sociales, éducatives ou spirituelles peut être exclue de l'acte contrôlé de 

psychothérapie, mais il peut être difficile de distinguer entre la psychothérapie et le counseling sur 

les questions émotionnelles. 

 

La préoccupation principale de l’OPAO est de savoir si la LPSR dans son ensemble sera proclamée 

en vigueur d’ici le 31 décembre 2017. Si la LPSR n’est pas proclamée d’ici le 31 décembre 2017 

cela posera problème car après 10 ans d’inaction, le travail effectué par l’OPAO risque d’avoir été 

fait en vain. Ce qui plus est, il y a beaucoup d’opposition de la part de psychothérapeutes qui ne 

veulent pas s’inscrire ou s’associer à l’OPAO. Il y a aussi des députés provinciaux qui jugent que 

la LPSR ne devrait pas être proclamée (voir : http://www.stoppsychotherapytakeover.ca/mpp-jack-

maclaren-fights-spiritual-care-ontario/). Un psychothérapeute a écrit un article qui dénonce 

l’OPAO. Nous lisons ente autres : 

 
The CRPO continues to contradict the advisement of the Ministry of Health 

authorities which have warned the CRPO that the government had no intention of 

regulating your profession(s). 

 

See here excerpts of documentation between MOH and CRPO. This quote in 

particular from documents received through Freedom of Information Requests makes 

it clear: 

 

“It has never been the intention of that Act [RHPA] to regulate professionals who, 

while they may provide services that fall under the broad range of psychotherapeutic 

techniques, are not necessarily psychotherapists (e.g., marriage counsellors, etc.). 

Under the RHPA’s overlapping scopes of practice, there is no prohibition against an 

http://www.stoppsychotherapytakeover.ca/mpp-jack-maclaren-fights-spiritual-care-ontario/)
http://www.stoppsychotherapytakeover.ca/mpp-jack-maclaren-fights-spiritual-care-ontario/)
http://trk.cp20.com/click/em1c4-8mxprx-xupim96/


 

unregulated practitioner performing services within a regulated profession’s scope of 

practice.” 

 

The CRPO is therefore acting unlawfully and their insistence that you cannot work 

unless you pay them a fee is an unlawful, unjustified extortion racket.  Many good 

providers have refused to join (Voir: http://www.stoppsychotherapytakeover.ca/updates/).   

 

Le problème avec cette opposition est que la psychothérapie et les soins en santé mentale ne seront 

accessibles que par ceux et celles qui ont les moyens financiers pour se les permettre, ce que nous 

tentons d’éviter à l’aide de la réglementation de la profession. La réglementation de la profession, 

cependant, risque de tomber dans le modèle biomédical ce qui définit mal la psychothérapie.   

 

 

CONTRIBUTIONS ET CÉLÉBRATIONS 

 

A. Articles et ateliers de formation 

 

À l’heure actuelle, je termine la rédaction d’un article qui paraîtra dans Cognica intitulé : To Err is 

Human, To Forgive Divine: Forgiveness as Part of the Posttraumatic Stress Model. Je prévois 

également donner un webinaire sur le conflit et les stratégies nécessaires pour la résolution de 

conflits au sein de la supervision clinique (« Conflict and Clinical Supervision »). 

 

Je me suis inscrite au cours Tierce partie neutre (TPN) auprès de l’Institut canadien pour la 

résolution des conflits (http://www.cicr-icrc.ca/fr/). J’ai complété avec succès le premier volet 

(TPN 1) et je prévois terminer les trois autres volets d’ici le mois de mai 2018. Une fois la formation 

terminée, j’espère pouvoir la mettre à profit au sein de l’ACCP et d’aider les membres de notre 

association qui sont ou pourraient être en situation conflictuelle et qui auraient besoin de service 

de médiateurs professionnels afin de pouvoir résoudre leurs conflits de façon saine et respectueuse.   

 

B. Comités et sections 

 

Je collabore activement au sein de deux comités (comité de gouvernance et comité des prix 

d’excellence). Le comité des prix d’excellence a travaillé d’arrache-pied afin de proposer la 

création de deux nouveaux prix qui ont été acceptés par le Conseil d’administration national.   

 

Quant aux sections d’intérêt, je fais partie des sections de la Région de la capitale nationale (RCN), 

de la section des formateurs de conseillers, de la section en soutien pastoral et spirituel en 

counseling et de la section des conseillers en milieu postsecondaire nouvellement créée.  

 

La section des conseillers en milieu postsecondaire tiendra sa première AGA à St-Jean, Terre-

Neuve. J’ai présenté ma candidature pour l’un des postes disponibles au sein du Conseil exécutif. 

Ce faisant, j’espère pouvoir mener à bien l’initiative que je caresse depuis mon entrée en fonction 

à titre d’administratrice francophone de l’Ontario, soit celle de créer une session de 

formation/développement professionnel ayant trait à la résolution de conflits et à la prévention et 

résolution du harcèlement en milieu académique et en milieu de travail.  

 

Enfin, j’ai choisi de continuer mon implication au sein du groupe de travail qui étudie et propose 

les prochaines étapes suivant la rédaction du document intitulé Equity and Social Justice for 

http://www.stoppsychotherapytakeover.ca/updates/)
http://www.cicr-icrc.ca/fr/)


 

Clients, Communities, and Society: A Position Paper on the Interplay of Human Rights, Ethics, 

Values, and the Law within the Profession of Counselling. Ensemble avec Kathy Offet-Gartner, 

Natasha Caverley et maintenant John Driscoll, nous avons proposé une série de recommandations 

que le Conseil exécutif a tout récemment adopté et que les réviseurs ont tenus compte lors de leur 

lecture. D’autre travail est attendu au cours de mon mandat pour les années 2017-2019.  

 

D’un point de vue personnel, je continue à revoir et à rédiger mon autobiographie intitulée Breaking 

the Chains of Silence: Overcoming Trauma Following Psychological Harassment.  

 

 

PRÉOCCUPATIONS ET DÉFIS 

 

A. Plainte reçue d’un membre francophone de l’Ontario vis-à-vis la programmation linguistique 

des ateliers de développement professionnels de la section de la RCN 

 

Une plainte a été reçue et communiquée verbalement de la part d’un membre francophone de la 

province. Elle était déçue que la programmation linguistique francophone de la section de la RCN 

avait été annulée. Le président de la section, M. Michael Machan a tout récemment fait parvenir 

une lettre à cette même personne. Nous n’avons pas reçu de rétroaction de sa part jusqu’alors.  

 

B. Engagement des membres de l’Ontario 

 

Les membres de l’Ontario demeurent toujours désengagés et ne semblent pas être intéressés dans 

les initiatives proposées et coordonnées par l’ACCP.  

 

Activités à venir 

 

1) La section de la RCN offrira un atelier sur la thérapie par les schémas.  

 

2) La section de la RCN se prépare pour la réunion de planification afin de déterminer la série 

de conférences et des thèmes pour 2017-2018.  

 

 

RESSOURCES 

 

Ordre des psychothérapeutes autorisés de l’Ontario (2015). http://www.crpo.ca. Site Web consulté 

les 22 et 24 avril 2017.  

 

Stop Psychotherapy Take Over (d.n.d.). http://www.stoppsychotherapytakeover.ca. Site Web 

consulté le 23 avril 2017.  

http://www.crpo.ca/
http://www.stoppsychotherapytakeover.ca/


  Prince-Edward-Island 

Marion Clorey 

April 2017 
 

Abstract: 
This report covers the period of November, 2016 – April, 2017.  As of the middle of April, 

CCPA has approximately 88 members who are from PEI. Nine of these members are students 

and 65 of them are CCCs.    This report will highlight activities in which I have been involved 

since my last Board report in late October.  

 

Résumé 

This report covers the period of November, 2016 – April, 2017. À la mi-avril, l’ACCP comptait 

environ 88 membres originaires de l’Î.-P.-É. Neuf d’entre eux sont des étudiants et 65, des 

détenteurs du titre de CCC.   Ce compte rendu servira à souligner les activités dans lesquelles je 

me suis impliquée depuis mon dernier compte rendu au CA à la fin octobre.  

 

Connections and Communications 
I have continued to inform the membership of upcoming events and educational opportunities as 

well as activities of the PEICA during this time period.  I have also collaborated with the PEICA 

on a number of items. We have continued to promote membership in the PEICA and encouraged 

certified members to call the Board office when they renew their CCPA membership to sign up 

for PEICA membership at the same time if they are not already members.   

 

The Regulation Committee of the PEICA submitted responses to a second set of questions asked 

by the PEI Legislative Specialist’s office in the Fall of 2016. Committee members Jane Munn 

and Peter Mutch represented PEICA in a face to face meeting on Feb 23, 2017 with Health and 

Wellness Deputy Minister Dr. Kim Critchley and Government of PEI Legislative Specialist, 

Nichola Hewitt. Regrets were received from Health Minister Robert Henderson. This meeting 

established that the organization is entitled to pursue title protection of the name Registered 

Counselling Therapist (RCT) under the Registered Health Professions Act (RHPA). 

This meeting was followed up by a letter of intent as well as an application along with a $500 

application fee which was sent to Minister Robert Henderson March 23, 2017 to pursue title 

protection (RCT) and to request to be recognized as a regulated profession under the RHPA. 

The legislative specialist indicated it will be approximately 2 years before they will be able to 

start working on the PEICA file as there are eleven other professions ahead of the organization. 

 

Contributions and Celebrations 
I continued in my role as member and unofficial secretary for The Quality Assurance 

Committee. This has been a wonderful opportunity to learn about policy and prospective changes 

to our organization. I have also learned a great deal from fellow committee members. In addition 

these regular committee meetings, I attended teleconferences of the Board along with the two 

day meeting in November, 2016. 



 

The Semi-Annual Meeting of the PEICA was held Nov 10, 2017. Although I was unable to 

attend, I asked communications and website coordinator Kylah Hennessey to encourage 

members to register for the CCPA National Conference to be held in St. John’s in May, 2017. 

Kylah also agreed to post the CCPA awards link to the PEICA website. 

 

I have been in contact with the head office on a number of occasions to help individual PEICA 

members find answers to their questions. I have also had the opportunity to liaise with other 

organizations, including the Mi’kmaq Confederacy of PEI in an effort to have their workshops 

recognized for pre-approval for Continuing Education Credit (CEC). 

 

PEICA members have recently received an invitation to participate in the 24th Atlantic 

Psychiatric Conference to be held May 25-26, 2017 in Charlottetown. This is a multidisciplinary 

mental health event. We hope some of our members will be able to attend as it provides an 

excellent opportunity to learn and to network with other mental health professionals in the 

region. 

 

I was pleased to be re-elected for a second term as Board Director for PEI on February 28, 2017. 

I hope to continue the work I began in my first term – to promote the profession and to act as an 

advocate on behalf of all members. I will continue to liaise with the PEICA and promote its 

activities. I look forward to participating as the PE Director on the new board and to serving on 

the committee(s) assigned as well as working with the board as a whole. 

 

Concerns and Challenges 
It is a major accomplishment that the PEICA was given the go ahead to apply for title protection 

of RCT and to apply to be a regulated profession. This is the result of a tremendous amount of 

work shared by many people over a long period of time.   At the same time, it seems it will be a 

long period in the waiting queue before our file will be worked upon by government and this is 

definitely a concern. 

 

Coming Attractions 
Our PEICA will hold its annual meeting in June, 2017 to which the entire membership is invited. 

As well, we have been encouraging the membership to attend the May 2017 CCPA conference 

which is being held in St. John’s, NL. If this is not possible, there is also the Atlantic Psychiatric 

Conference to be held May 25-26, 2017 in Charlottetown.  

 

 



Quebec Anglophone Director’s Report 

Kiraz Johannsen 

May 2017 

 

 

Abstract 

This is my last report as the CCPA Quebec Anglophone Director and I would like to take the 

opportunity to thank Natasha Caverley, the CCPA Executive, National Office and my fellow 

CCPA Board of Directors for their support in my work for the Quebec Anglophone Counselling 

Community. It has been a wonderful learning and growth experience and I am grateful for your 

kind support and gentle guidance.  

Résumé 

Il s’agit ici de mon dernier compte rendu à titre d’administratrice ACCP pour le Québec 

anglophone, et je voudrais profiter de l'occasion pour remercier Natasha Caverley, les membres 

du Comité de direction de l'ACCP, le personnel du Siège national et mes collègues du Conseil 

d'administration pour le soutien qu'ils ont apporté à mon travail pour la collectivité du counseling 

anglophone du Québec. Ce fut pour moi une merveilleuse expérience d’apprentissage et 

d’épanouissement et je vous remercie de votre aimable soutien et de vos conseils attentionnés. 

 

Community Events and Outreach 

 

Over my two-term mandate as the CCPA Quebec Anglophone Director I have been consistently 

working: 

 Regulatory processes in Quebec by advocating for psychotherapists on the national and 

provincial level. I provided workshops for counsellors to help understand Law 21 and 

gain access to the psychotherapy license during the grandfathering period. 

 Greater visibility of counsellors and psychotherapists by participating in awareness 

campaigns of local school boards, providing workshops, and participating in the annual 

mental health walk in Montreal.  

 I have made valuable connections with psychologists, psychiatrists, GP’s, nurses, and 

social workers to promote multidisciplinary actions to address mental health issues in our 

province.  

 I advocated for quality professional development with the OPQ to help counsellors and 

psychotherapists to gain access to affordable PD events. The biggest accomplishment was 

the successful collaboration between CCPA and OPQ to grant and finance 33 CEU’s for 

the CCPA-ACA Conference in Montreal in 2016. 

 Throughout my mandates, I have been working on the recognition by the Office of 

Professions and the existing Orders for 3rd Party Billing Rights of psychotherapists. 

Letter campaigns and meetings with stakeholders and politicians have led the 

Commission des normes, de l'équité, de la santé et de la sécurité du travail (CNESST) of 

Quebec to announced that 3rd party billing rights for psychologist will now also apply to 

OPQ licensed psychotherapists.  



CCPA Students  

 CCPA is very fortunate to have active Student Representatives from McGill and 

Concordia Universities. The Quebec Counselling Association (QCA) has been exemplar 

in promoting student participation from Quebec Anglophone Universities. 

Committee and Board Work 

 I will remain a member of the Social Justice Chapter, the Ethics Committee 

(Queries/Education Division), and the Private Practitioners Chapter.   

 

 

Future Project 

 The promotion of a College/Order of psychotherapists in Quebec should be promoted. It 

would allow for better regulation of education requirements of psychotherapists, address 

their particular professional development needs, and it will give a united voice for 

psychotherapists in Quebec.  

 

Respectfully, 

Kiraz Johannsen, MA Counsel. Psych., Psychotherapist, CCC 

CCPA Quebec Anglophone Director 

 



 

Quebec Francophone Director’s Report 

Michel Turcotte 

April 19 2017 

 

Abstract 

 

Participated in several CCPA Committees and initiatives. Had discussions with the 

CRIEVAT at l’Université Laval to organise the next research conference for students.   

 

Résumé 

 

Participation aux divers comités et instances de l’ACCP. Discussion avec le CRIEVAT à 

l’Université Laval pour organiser la prochaine conférence en recherche pour les 

étudiants. 

 

Contributions et célébrations 

 Contribution aux comités de la gouvernance, de la gestion de risques, de la 

certification 

 Participation aux réunions mensuelles du comité exécutif  

 Participation aux réunions mensuelles du Conseil d’administration 

 En tant que membre du Conseil j’assure la liaison avec la section des formateurs 

et celle sur les technologies en counseling 

 

À venir 

 

Je suis en discussion avec les directeurs du Centre de recherche en éducation et vie au 

travail (CRIEVAT) pour qu’ils organisent la prochaine conférence en recherche.  Le 

CRIEVAT regroupe plus d’une cinqantaine de chercheurs en counseling et plus d’une 

centaine d’étudiants de la maîtrise et du doctorat en sciences de l’orientation. Depuis plus 

de 10 ans, les étudiants organisent une conférence annuelle de 2 jours à l’université Laval 

à Québec 



Saskatchewan Director’s Report 

Kimberly Young  

May 2017 

 

Abstract 

I promote and advocate on behalf of CCPA every chance I can.  I attend the Mental 

Health Coalition bi-monthly and discuss upcoming events, membership and now 

regulation & licensure news.   

 

Résumé 

Chaque fois que je le peux, je fais de la promotion et de la défense des droits au nom de 

l’ACCP.  Je participe à la Mental Health Coalition tous les deux mois et je discute des 

événements à venir, de l’effectif de membres, ainsi que des développements sur la 

réglementation et les permis.    

 

Connections and Communications 

 Attended Face to Face Board meeting in Ottawa (Nov 2016); 

 Attended CCPA’s annual Conference in Montreal (April 2016); 

 Attend Board teleconference meetings; 

 Connected with members through newsletters; 

 Joined the Global Partnership Committee- due to personal reasons had to step 

down months later; 

 

Contributions and Celebrations 

 January 2016 meeting in Saskatoon, to begin looking at Regulation and Licensure 

for the province.  A number of professionals were in attendance. 

 Steering committee met; name was agreed upon (FACT-SK); website developed 

and now trying to position other volunteers into the remaining committees 

(Governance, Competency Profile, Communications, and Application 

Development)  

 

Concerns and Challenges 

 Student representatives for both the University of Regina and Saskatchewan; as 

well as Briercrest Theology College 

 There is still an absence of a provincial group/chapter to share ideas and address 

provincial issues and concerns 

Coming Attractions 

 Continue to connect with and update Saskatchewan members through quarterly 

emails. 

 Continue to network with Saskatchewan members and other professionals in the 

field. 

 CCPA’s Annual Conference in St. John, Newfoundland and Labrador 

 Promoting interest for application as the Saskatchewan Director 
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