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In Canada, the regulation of a profession
is the responsibility of provincial and territorial governments. As it pertains to the
regulation of the counselling/psychotherapy
profession, it is the respective Ministry of
Health (or equivalent department) for the
province/territory that is involved in the
regulatory process because counselling/
psychotherapy professional activities are
deemed health services.
The process and timing of advancing counsellor/psychotherapist regulation varies
across Canada. For example, in British Columbia, a regulatory body (known as a “College”) can be formed by an Order in Council
(OIC) where no new legislation is needed.
In New Brunswick, a private member’s bill
needs to be developed and introduced. In
Ontario, a new piece of legislation to regulate psychotherapy was introduced as part
of the Ontario Regulated Health Professions
Act.
As a national association, the Canadian
Counselling and Psychotherapy Association (CCPA) recognizes the complexities of
regulating the counselling/psychotherapy
profession across provinces and territories
and the fact that regulation activities must
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be primarily driven from within the province/territory. However, as your professional
association, we are committed to being “at
the table” at the provincial/territorial levels
to ensure that we advocate for safeguarding the protection of the public from harm
while supporting our members in being active contributors to the counsellor/psychotherapist regulation discussions occurring
with the provincial/territorial governments
and amongst other counselling and mental
health professionals.
Over the past few years, I have been pleased
with the level of interest that is emerging
across various provinces/territories with
regards to the regulation of the counselling/
psychotherapy profession. Most recently,
there has been rapid mobilization exhibited
by various CCPA members in their given
provinces/territories – members who are
volunteering their knowledge, skills, abilities, and time to ensure that CCPA is proactively involved with counsellor/ psychotherapist regulation. This has been in the form
of creating a provincial CCPA “caucus.” CCPA
caucuses in provinces such as British Columbia and Alberta are providing opportunities
for CCPA members to work with designated
representatives from CCPA National Office
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Bill C-16, An Act to
Help Protect Members
of the LGBTQ+ Community
President-Elect’s Message
Dear CCPA Members,
On May 17, 2016, the Government of Canada introduced the First Reading of Bill C-16,
An Act to amend the Canadian Human Rights
Act and the Criminal Code. A summary of
the Bill states,
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(e.g., CCPA Chief Executive Officer Barbara
MacCallum) and the CCPA Executive (e.g.,
Blythe Shepard, CCPA Past President and me
in my capacity as CCPA President) to update
one another on key developments in the
provincial/territorial counsellor regulation
discussions. In my opinion, this collaborative team-based approach provides a mechanism for CCPA members to utilize a group
decision-making process to ensure that we
effectively represent CCPA members’ interests in the provincial/territorial counsellor/
psychotherapist regulation discussions.

in areas related to counsellor competency
profile development, governance/bylaw
development, financial planning, and registration planning – just to name a few.

In addition to the CCPA “caucus” model,
various CCPA members across Canada are
actively participating in working groups,
committees, federations, and/or alliances
where CCPA works alongside other counselling/psychotherapy associations to lobby
provincial/territorial governments and
advocate for counsellor/psychotherapist
regulation. Leadership by CCPA members
in the various working groups, committees,
federations and alliances is prevalent, which
ensures that our Association’s voice is heard

If you are interested in joining or forming
a CCPA caucus in your province/territory to
learn more about counsellor/psychotherapist regulation, please do not hesitate to
contact me at president@ccpa-accp.ca or
Barbara MacCallum (CCPA CEO) at bmaccallum@ccpa-accp.ca.
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This enactment amends the Canadian Human Rights Act to add gender identity and
gender expression to the list of prohibited
grounds of discrimination.		
.
The enactment also amends the Criminal
Code to extend the protection against
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As CCPA members, I encourage you to engage in the counsellor/psychotherapist
regulation discussions in your given province and territory.
For more information about counsellor/
psychotherapist regulation across Canada,
visit https://www.ccpa-accp.ca/profession/
regulation-across-canada/.

Thank you/Merci/Meegwetch,
Natasha Caverley, PhD, CCC
CCPA President
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hate propaganda set out in that Act to any
section of the public that is distinguished
by gender identity or expression and to
clearly set out that evidence that an offence was motivated by bias, prejudice or
hate based on gender identity or expression constitutes an aggravating circumstance that a court must take into consideration when it imposes a sentence.
The two sections of the changes proposed
to the Human Rights Act are below.
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The purpose of this Act is to extend the
laws in Canada to give effect, within the
purview of matters coming within the
legislative authority of Parliament, to the
principle that all individuals should have
an opportunity equal with other individuals to make for themselves the lives that
they are able and wish to have and to
have their needs accommodated, consistent with their duties and obligations as
members of society, without being hindered in or prevented from doing so by
discriminatory practices based on race,
national or ethnic origin, colour, religion, age, sex, sexual orientation, gender
identity or expression, marital status,
family status, disability or conviction for
an offence for which a pardon has been
granted or in respect of which a record
suspension has been ordered.		
.
For all purposes of this Act, the prohibited grounds of discrimination are race,
national or ethnic origin, colour, religion,
age, sex, sexual orientation, gender identity or expression, marital status, family status, disability and conviction for
an offence for which a pardon has been
granted or in respect of which a record
suspension has been ordered.
The day of the announced legislation also
coincided with the International Day Against
Homophobia, Transphobia and Biphobia.
The Canadian Human Rights Chief Commissioner, Marie Claude Landry, was quoted
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as saying, “Nobody should have to live in
fear because of who they are. Transgender
rights are human rights. Transgender people
have the same right to respect and dignity as
everyone else in Canada.” The Human Rights
Commission of Canada noted in their quick
facts section on the announcement that,
“Multiple studies have shown that transgender and gender-diverse people face significant employment barriers, discrimination in
medical care, and harassment and violence in
their daily lives.”
		
As counsellors and psychotherapists, we
know from work related, personal and/or
professional experiences, the many serious
challenges faced by transgender persons
in our community and the numerous forms
of discrimination, hate and violence that
they experience as citizens of our society.
The Canadian Human Rights Act provides us
with a tangible and certain instrument to
offer powerful support to members of the
transgender community for whom we may
provide professional services.
I am sure that you, as members of CCPA,
would agree with me that in our everchanging Canadian culture and landscape,
maintaining professional currency, to ensure
that we deliver competent counselling and
psychotherapy for transgender individuals, is an ethical responsibility as helping
professionals. In CCPA’s recently published
book entitled, Canadian Counselling and
Psychotherapy Experience: Ethics-Based
Issues and Cases, there is a section called,
“Working with clients Seeking Support for
Gay, Lesbian, Bisexual, Transgendered, TwoSpirited and Questioning Experiences”. In this
chapter, Dr. Kevin Alderson’s information,
learning activities, and references, provide a
good introduction to the ethics-based issues
surrounding gay, lesbian, bisexual, transgendered, two-spirited and questioning
individuals. The CCPA ethics textbook is one
of many resources with which we as a counsellors and psychotherapists can continue to
grow in our professional and personal un-

derstanding of our work.
The change in the Human Rights Act and
Criminal Code is a reminder that ongoing
professional development and acquiring
new and improved competencies is a vital
part of maintaining our professional identity.
Many of us may not have taken coursework
in our studies that would have included
developing skills and knowledge for working
with members of the LGBTQ community. In
addition, and for many reasons, we may not
have completed professional development,
widely read, nor conducted research in this
area.
As a Canadian Certified Counsellor, I find
myself feeling and thinking how fortunate

The Stu Conger Award for
Leadership in Career
Counselling and Career
Development
CCDF awards The Stu Conger Award for
Leadership to individuals nominated by peers as
leaders in the field. In addition to the award, a
scholarship is granted to a student, chosen by
the recipient, who demonstrates leadership
potential. Recipients of the award to date include:
Dr. Dave Redekopp (1997), Judy Lynn Archer
(1998), Phillip Jarvis (1999), John McCormick
(2000), Dr. Vance Peavy (2001), Dr. Roberta
Neault (2002), Dr Jacques Limoges (2003), Dr.
Danielle Riverin-Simard (2004), Dr. Armelle
Spain (2005), Dr. Kris Magnusson (2006),
Kristine McGhee (2007), Michel Turcotte (2008),
Margie Layden-Oreto (2009), Sharon Graham
(2010), Dr. Charles Bujold (2010), Bill Borgen
(2011), Gray Poehnell (2012), Norm Amundson
(2013), Deirdre Pickerell (2014), , Mark Franklin
(2015), Nicole Galarneau (2016)..

The nomination deadline for the Stu
Conger award is September 30th.
For more information about the award, go
to www.ccdf.ca.
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I am to be living in a society that is working
towards developing a culture that values
inclusion, diversity, and difference. I am
proud to be a member of a profession that
openly values supporting all members of our
society who may be discriminated against
for any reason. I am equally proud to see
that we continue to include and protect all
those mentioned in our Human Rights Act
and Criminal Code. It is through standing
up, along with our fellow citizens, for what
we know to be true, that we pass laws which
build a strong and free Canadian culture.
Sincerely,
John Driscoll, President-Elect

ENDOWMENT PROGRAM:
BUILDING FOR THE FUTURE

The Canadian Career Development Foundation
(CCDF) and the Canadian Counselling and Psychotherapy Association (CCPA) are pleased to
sponsor and endowment program established to
stimulate and support innovation in the field of career development.
This fund is intended to promote imaginative and
leading edge initiatives that extend our understanding of critical issues, push the envelope and
strengthen our practice, offer new and creative
approaches to service delivery and career selfmanagement, and contribute to improved quality
of life in Canadian communities.
Each year, CCDF will award up to $7,500 to a project, or projects that demonstrate potential for the
advancement of career development.
Deadline for submissions is October 31st.
For full details, please download the PDF version
of the application form at http://www.ccdf.ca/ccdf/
index.php/awards-and-funding/building-for-thefuture-endowment-fund
There is no provision for completing and submitting your proposal online.
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S

ocial Media and the Job Search:
								Ten Trends

Technology has been a game-changer in the past 10 years,
and you better believe it is transforming career development
By Chris Kulbaba
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In today’s war for talent, it is becoming
increasingly hard to ignore the impact that
technology is having on jobseekers, recruiters, businesses and the people that help
them. It is very important for career professionals to be aware of these changes and, of
course, to be familiar with using these tools
in order to assist clients. A study by Reppler
in 2011 found that over 90% of recruiters
were checking potential hires through social
media channels. Whether career professionals personally use the tools or not, it is important to realize the implications for business and individuals. Simply because you
know what a hammer is, that does not mean
that you can build a house with it now – you
start small and increase your skills as you go.
The best way to begin then is to understand
the changes that have taken place, and how
people are using these tools with impact in
their jobseeking.
1. Connecting and relationship management
We often talk about the fit of employee into
an organization, and that means the worker
must do research first before applying for a
job. Tools such as websites, LinkedIn, Twitter,
Facebook and more are an easy and free way
to find people to talk to in order to determine fit. The focus of social media is that it
is “social,” and many people who would not
be willing to talk on the phone or through
email will do so in these channels. Finding
groups or forums related to an organization
or a career topic is an easy way to build relationships leading to success. I had a client
who was a new Canadian and wanted to be
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a medical affairs director, something I had
no idea about. I reached out on LinkedIn and
introduced him to people in Egypt, Italy, the
US and Canada. He was able to connect with
a few people to do information interviews
and start his career journey.
2. Building authority
As we head into a new Age of Information,
we are building an economy based on relationships and networking. The ability to
create a presence using inexpensive or free
tools is easier now than it has ever been.
Becoming a subject matter authority in your
sector is as easy as beginning to write your
own website, or “blog.” Free tools such as
typepad.com, blogger.com or wordpress.com
can assist you in creating your own platform
and start a process known as technical blogging, meaning creating content that identifies you as a subject matter expert in certain
areas, and all it takes is your time. Not only
does this process communicate that you are
aware of new technology, it also says that
you are aware of the changes in the social
landscape and how to navigate them, something employers are increasingly looking for.
3. Personal branding
Personal branding is one of the most important trends that is happening today. It is not,
however, a universal process. Not all professionals are undertaking this process, for
instance front-line staff, labourers, skilled
trades or non-technical workers. Those that
do see the importance of personal branding
do not have to begin on their own, but can

simply look at the gurus. Gary Vaynerchuk,
author of Crush It!, is one of those people.
Gary took a small family-owned wine store in
New Jersey that was earning about $2 million a year and, using free social media tools,
that store began earning over $25 million a
year. You can find more about him at garyvaynerchuk.com; another well-known personal branding guru and best-selling author,
Dan Schawbel, can be found at danschawbel.
com. Creating a long “tail” of information on
the Internet that an employer can easily find
and evaluate before they spend time on an
interview can make a significantly positive
difference for a candidate.
4. Employers are using social recruiting
“Social recruiting” is the process of sourcing
or recruiting candidates through the use of
social platforms such as LinkedIn. Much like
it has changed how we live our lives, social
media has found a way into how business
is being performed across the globe. Many
companies are embracing social media to
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increase their business, leverage the impact
of their brands, create awareness of their
products and services, and many are not. The
companies that are ahead of the curve and
are early adopters in the process of social
recruiting are finding many benefits to this
process, and the staff being recruited this
way are already fully engaged.
5. Mobile technology – Managing your career “on the go”
Data is inexpensive to purchase and many
tech-savvy people are turning to their smartphones and tablets to collect information,
network with others, communicate to find
information or solve problems, seek out new
ideas and stay efficient. Reading a newspaper article on the way to work, listening to a
podcast on the commute back home, sharing
ideas through applications such as evernote.
com and dropbox.com; the way that technology is being used is becoming faster and
more dynamic.
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6. Search engine optimization

12

Have you tried to Google you own name
yet? That is just the thing that an aspiring
ad executive did back in 2009 – he bought
the Google AdWords of the names of the top
ad executives in New York City. When they
“Googled” their own names, the result was
a message: “Googling your name is fun – but
what is more fun is leveraging the results for
success. I can be reached here for a conversation.” He spent less than $10 to be recruited into a job that paid 6 figures – simply by
being really creative.

specific hashtag (#) that allows it to be followed by Twitter users. The chats take place
at a specific time and often happen on a regular basis. I like to follow different conversations in Twitter using Hootsuite. Specifically,
learning LinkedIn can be much easier if you
are on the Twitter chat #linkedinchat that is
hosted by Viveka Von Rosen each Tuesday
from 8:00 pm to 9:00 pm ET, or you can just
follow the chat in your Hootsuite channel at
any time convenient to you as the chat history is right at your fingertips. If you want to
learn more, Hootsuite University can teach
you all about using their tool, for free.

7. Resume links

10. Social skills

Time is of the essence in our society, and as
career professionals we urge clients to tell
their story, in a concise way, but at the same
time in a way that creates a persona. Say
enough, but not too much, and say the right
thing – a difficult task. A potential solution
is to create different digital tools, and then
let an employer link to those tools through
an interactive resume. Technology such as
Quick Response codes (small digital bar
codes that look like a maze within a small
square) are an easy way to access mobile
technology. Most smartphones can download a free application to read these codes,
and they can send you to any number of
sites – your profile on a Dropbox link, your
PowerPoint presentations on slideshare.
com, your LinkedIn profile, your Twitter feed,
your personal blog and more. Hyperlinks are
another way to save space on a resume and
still deliver a significant amount of information to a potential employer.

For a business to stay competitive, gauging
the effectiveness, speed and content of communication skills that lie within a potential
hire can be a crucial factor for success of the
organization as a whole. For many people,
using social media in their daily lives has
allowed them to become better at solving
problems, researching information, and collaborating with others – all useful talents
when searching for a job, during the selection process or once you’ve been hired.

8. Time management
Using tools such as social media or looking
for information online can quickly eat your
day, taking productive time away from job
search efforts. Dashboards such as Hootsuite
(hootsuite.com) can help you use a single
tool to listen and hold conversations in up to
five social media channels, all for free. I prefer Hootsuite to other dashboards because
it is web-based, so I can access it anywhere
there is an Internet connection.
9. Twitter chats
Twitter chats happen when a group of people all tweet about the same topic using a
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As career professionals, whether we personally use these tools or not, we must be aware
of the changes and the potential trends in
our ever-changing employment landscape.
A global workforce, online collaboration and
crowdsourcing – the only thing that will stay
the same is that change will always happen.
There are fantastic opportunities to share
and model success for our clients and ourselves – all it takes is a bit of time to talk to
each other and watch the trends.
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Chris Kulbaba is an Employment Counselor
with the London Employment Help Centre in
London, ON. Chris regularly delivers webinars
for Conestoga College in the CDP program,
offers his services as an expert speaker, facilitator and coach on social media topics,
and is creating a new career development
tool “Career Card Sort” – but takes the greatest pride in being a dad and a loyal family
man. You can find Chris on Twitter, LinkedIn,
Skype, Facebook and at his new website/blog
launching in January 2014 better-together.ca.
First published in the Winter 2014 issue of
Careering magazine. Reprinted with permission.
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N

otebook on Ethics, Standards, and
Legal Issues for Counsellors and
Psychotherapists

What is Counselling?
We have an answer in the following Definition of Counselling and its
Scope of Practice
By Dr. Glenn Sheppard
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Counselling is often described as a comprehensive profession and this title is certainly
justified given its tremendous diversity. We
are diverse by: the titles we use, the variation in the clients we serve, the type of environments in which we work, and the many
theoretical perspectives that inform our
professional practices. Because of this diversity and the extensive and ongoing growth of
the profession we have been challenged in
our efforts to provide, both for ourselves and
others, an inclusive definition of counselling
and its scope of practice. Of course, it has
always been important to have such a definition and the parameters around our practices
captured in a comprehensive manner. This
is even more so today with so many groups
across the country advocating and working
for the statutory regulation of the profession
within their respective provinces, since any
governmental regulator and regulatory statute is very likely to require such a definition
and a scope of practice.
The good news is that we can now provide a
positive and ready response to any such request or requirement. In 2007, the Canadian
Counselling Association (now the Canadian
Counselling and Psychotherapy Association
CCPA) established a National Labour Mobility Working Group to address critical matters
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with respect to interprovincial/territorial
mobility within the counselling profession in
Canada and its implication for statutory regulation. The work of this Group was supported
by funding over three years from the labour
mobility centre in Human Resources and Skill
Development Canada (HRSDC). With these
funds the Group was able to organize and
deliver three symposia (2008, 2009, 2011)
in Ottawa. These events brought together
on each of these occasions 50 professionals identified as stewards of the counselling
profession in their respective provinces.
One of the many positive outcomes of these
activities was a national survey conducted in
2010 by a Project Working Group (PWG) on
a definition of counselling and the scope of
practice it had developed. It is noteworthy
that both of these Groups were co-chaired by
Dr. Blythe Shepard and Dr. Glenn Sheppard.
In 2010, following a period of extensive research the PWG developed a bilingual online
survey that was sent to all counselling and
counselling related organizations in Canada.
The survey asked respondents to identity a
number of demographics and professional
attributes and then they recorded their level
of agreement as to how well the titles, the
definition of counselling, and its scope of
practice presented in the survey reflected

their professional identity and core beliefs.
Some of the key results of this survey were
as follows:
• 46 organizations and 1416 individuals
responded to the survey.
• 25.8% of respondents had been in practice 5 years or less; 15.5% for more than 20
years.
• 595 (42.0%) respondent were in private
practice; 397 (28.0%) worked in schools
and universities; agencies and health care
settings accounted for most of the rest.
Results from the survey confirmed a clear
understanding of the generic term “counselling profession” and that it was inclusive of
(among others):
• Counselling therapist
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• Career counsellor
• Counseller d’orientation
• Mental Health Therapist
• Guidance counsellor
• Clinical Counsellor
• Psychotherapist
Respondents overwhelmingly agreed that
the “definition of counselling” and the
“scope of practice” were inclusive of them,
despite their personal use of more than 70
different variations on counselling-related
titles and more than 250 practice types.
For both, the Definition of Counselling and
the Scope of Practice, participants in this
survey showed consistently an over 93%
agreement, and always less than 4% disagreement regardless of differences in their
places of work, job titles, ages, modalities
and client base. These results show that
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Regional Workshops in BC
CCPA is pleased to announce a pilot series of regional workshops for its members in BC. Each workshop has been pre-approved for 6 CECs!

A

Journey of Discovery
By Dr. Laleh Skrenes

Come enjoy a day of professional development and networking followed by a
special presentation on the status of regulation in the province and an overview
of how CCPA is working for you!
Counselling Within an Indigenous Context
September 26th in Prince George

Coming Together to Help Victims of the
							
Fort McMurray Wildfires....

Family Counselling and Creative Arts Therapy
September 24th in Kelowna
Psychological Trauma, PTSD and Healing in Military and Veteran Populations
September 23 in Victoria
A Practical Introduction to Acceptance and Commitment Therapy in Clinical
Practice
September 30th in Vancouver and October 1st in Kamloops

Find out more
16

we have a solid shared identity as a profession and the capacity to be inclusive and to
embrace diversity while at the same time
sharing a very strong core belief about our
definition of counselling and its scope of
professional activities.

tual, developmental, behavioural, learning,
and systemic principles.

Here is what was presented in the survey and
about which there is such an extremely high
level of near unanimous agreement across
the country. This definition has been adopted by CCPA.

• Is attentive to and responds to diversity and
inclusiveness;
• Works in the best interest of individuals,
couple, families, groups organizations, communities, and the public-at-large; and
• Works in the domains of cognition, emotion, expression, somatics, human development, behaviour, learning, and interactive
systems.

Definition of Counselling:
Counselling is a relational process based
upon the ethical use of specific professional
competencies to facilitate human change.
Counselling addresses wellness, relationships, personal growth, career develop,
mental health, and psychological illness or
distress. The counselling process is characterized by the application of recognized cognitive, affective, expressive, somatic, spiri-
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Scope of Practice:
The counselling profession:

NOTE: To all those working towards statutory
regulation of counselling and psychotherapy
across the country, the important work reported here is already done and is a gift to
you. Remember there is no need now “to
re-invent the wheel”.

Almost everyone has heard of the wildfire in
Fort McMurray in early May of this year. According to the regional municipality of Wood
Buffalo, over 88,000 people were evacuated,
among whom many have lost their homes.
When my sister called from Europe, the first
thing she asked was: “How is that distraught
community managing the fire?” This natural
catastrophe became a global news item and
concern.
“Every day, do something that will inch you
closer to a better tomorrow.” (Doug Firebaugh). I felt inspired and responsible to
provide my support and direct aid as a helping professional in the field of counselling
psychology.
Disaster Psychosocial Program (DPS) commenced with the notion that professional
registered therapists and other clinicians
would consider volunteering their time
in the occurrence of a large-scale crisis or
disaster to react to the psychosocial needs
of the public and responders before, during and after a catastrophic event. I almost
drove the director - the provincial lead in
DPS - insane by asking when I was going to
be assigned. She patiently calmed me down
and told me to wait. I was utterly both honoured and excited to find out that I was, in
fact, in Team One!
Team One usually has the most challenging
task in a mission: to experience all the rough
edges and makethe path smoother for the
following teams. I had not been afraid to
rise to the occasion, but then experienced
all kinds of challenges along the way. The
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airport was closed, so we had to drive from
Edmonton to Fort McMurray. I began to feel
the poor air quality as we gradually approached our destination. It was supposed
to take 4 to 5 hours, but with all the stops
and the formalities as volunteers, it took our
team much longer. I had been travelling for
18 hours before getting to my camp.
The second day was about planning and
organizing, introductions, being introduced
to the Alberta Health Services team, visiting different sites, respirator fit testing, etc.
Everyone exhausted themselves by working hard to complete their tasks. Nothing is
smooth in a crisis. One may not be able to
understand until one experiences the situation. We were waiting around, wanting to
do what we came for: to provide emotional
support to distressed people.
Our accommodation, location, and lodging
was really challenging. However, I constantly reminded myself that this was my chance
to help the affected individuals. It would be
an experience I would remember for the rest
of my life. I was on a mission I believed in, so
I was willing to be patient and wait. I had to
remind myself of other places in the world
where I had worked - such as Africa - with
more challenging conditions than this one.
We started our actual work only on the third
day. Our job seemed to be mainly focused
on emotional support related to preparing
the residents to return. I tried to help in a
variety of ways: both directly and indirectly,
both brief and in depth; from providing emotional and psychological support, promoting
wellness strategies, a pair of good listening
ears, handing out AHS brochures; to simple
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greetings, offering a kind word, and a smile. I
believe that the magic of a smile works even
among the impacted people in such a crisis. I
had initially held back smiling out of respect
to the people in this catastrophe. The magic
of a smile, indeed, worked even in these difficult circumstances! Yes, a simple smile; it
might be the only positive and tender gesture a person - particularly one in distress receives all day.
Through my interaction with the residents,
I got to know many individuals better. Many
respondents and volunteers were from the
area and, thus, were affected by the fire. I discovered that several of the responders were
lodging in places like motor vehicles since
their arrival, as the accommodation elsewhere was completely occupied. I felt fortunate for having a small room with a shared
bathroom.
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At the Health Services centre where I was
assigned to work, I would walk around the
other tables when I had a chance, introduce
myself, and ask the residents about the
nature of their support. Many of these individuals were also residents of that area, with
some heartbreaking stories to tell about the
fire. Some came back to work, even when
they had no place to reside. They were residing in restrictive accommodations. I was
amazed how they were able to focus and
provide such incredible contributions.
I also talked to and helped hundreds of the
affected residents with their unique and
heartbreaking stories to tell. I heard from
some people that the impact of the fire was
so intense; they found the idea of returning
to their house overwhelming, even when
they were permitted to do so. One young
mother said she and her spouse were eager
to do so, but their children were adamantagainst the idea. They preferred to stay in
the lodge, rather than returning to their own
home.
We were fortunate to have a quiet and private room in the centre to take individuals
to when they wished to talk in depth about
their expereinces. I also helped residents to
the appropriate tables where their physical
necessitates could be addressed.
My observation and work in Fort McMurray
has taught me a lot about its citizens. Fort
McMurray is a place of diverse cultures.
There are large ranges of employment opportunities with different categories of

Vol. 48 No. 3 | summer 2016

income that one may not usually find in a
small, remote city. However, what makes the
inhabitants of Fort McMurray unique is their
ability to help each other in difficult situations. These are a few of the many stories
that I personally heard from its people and
that they wished to share.
In the midst of the chaos of the wildfire situation, one of a set of triplet 15 year-old girl
from the city - the daughters of a deputy
fire chief – and her 19-year old cousin, were
killed in a horrific car crash on the highway
that was being used by evacuees, while fleeing from the fires. According to the RCMP, the
crash was between an SUV containing the
two youth and a tractor-trailer fuel truck on
Highway 881 at Range Road 94 at Heart Lake
First Nation. This was a site that we used to
drive by every day from our camp to Fort
McMurray Composite High School, where she
had attended school. Everyone, including
the Mayor, fire fighters, police officers, and
the residents in the town were wearing an
orange ribbon to show their respect to the
grieving family.

“ I’m a guy that’s
usually super
prepared, and now I
don’t even have a
pillow. “
Another less well known story is about a
man with a young family, who was suffering from his third bout of cancer. He had to
sell his house, and his family had to take a
second mortgage to be able to pay for the
first and second rounds of treatment. Then a
third bout of cancer showed up! It didn’t take
long before he sent a couple of messages to
everyone in town. Immediately, people were
organising activities to raise money. They
quickly raised almost half a million dollars
for his treatment in the US. I was recently
informed that he was doing well.
“When the food bank was low, you would see
a lineup of people going there and donating.
When the Salvation Army was running low
on supplies, the next morning there would be
boxes behind the Salvation Army of clothes
that appeared to be new. I think people

were going to the store buying supplies and
donating them. Many of the mining and oil
companies opened their camp accommodations to allow many residents and volunteers
to come in and help the community. Without
them we would have had nowhere to go. I’m
a guy that’s usually super prepared, and now
I don’t even have a pillow. I don’t even know
where I’m going and usually I have everything in place. Without [the camps], I would
have slept in my car for days and days,” one
resident told me. It was that spirit of Fort
McMurray that people were talking about.

appreciation for one’s comfortable, organized
life.
I was provided with great hospitality, transportation, basic accommodation and abundant food. Nevertheless, an experience like
this certainly makes us grateful for all the
things we take for granted in our everyday
lives. The experience of altruism and charitable acts, reaching out to others in their time
of crisis, is a very rewarding and unforgettable experience.

Fort McMurray’s spirit is quite strong. I give
my sincere admiration and send warm salu“Fort McMurray also has given a lot of money tations to the spirited residents of that beto other cities when they were in trouble, and leaguered city, who have shown incredible
now it’s their turn. You see that the whole
resilience and bravery in the recent fire. My
of Alberta is behind Fort McMurray. There’s
gratitude, moreover, goes to those responda reason for that. There are so many people
ers and volunteers who took the time to
across Alberta, Saskatchewan, and Manitoba, share their expertise, compassion, and care
who came here in the beginning some 35 to
for those incredible people. This article is for
40 years ago, and they worked hard. They
you, Fort McMurray, and is dedicated to your
made their money. They might have gone
strength and bravery!
back home, but they never forgot what Fort
“The strongest people are not those who
McMurray gave them. Whether you like the
show strength in front of us, but those who
oil industry or not, this is a big part of the
win battles we know nothing about.” (Anonyeconomy of Canada. It’s not perfect - a mine
mous)
is not a beautiful place to see, it’s not a place
that you go for vacation. But they are makDr. Laleh Skrenes is a university professor. She
ing a lot of effort trying to produce oil in the
has taught both undergraduate and gradubest way possible. There’s a lot of money that ate level courses in counselling psychology at
is invested in this industry to try to extract
University of British Columbia and City Unithe bitumen. That [whole process] may not
versity of Seattle in Vancouver Campus since
be fairly publicised. People here understand
2008. Dr. Skrenes is also a registered psychothat the rest of the world or Canada might
therapist in Vancouver who has been providing
not understand them, but they have always
professional counselling, psychotherapy, and
reached their hands in their pocket when it
coaching to children, youth, adults and seniors
came time to help others. It is now their turn in a variety of settings including private practo get help,” another resident stated.
tices, mental health centers, and hospitals over
the last 20 years. Dr. Skrenes was involved
Having just visited Fort McMurray for a week, with major research projects at UBC. She has
following approximately a14 hour challengpublished several articles in professional
ing work every day, now more than before, I
magazines and newsletters. Dr. Skrenes’ two
am enjoying my large and comfortable bed
decades of experience includes services and
with lots of cushions, clean water, and the
experience as a volunteer to a broad spectrum
many accessories of life. After breathing the of clients/patients in non-profit organizations
smoky, acrid air of the burnt forests and city, I both nationally and internationally including
have developed a greater appreciation for the psychological services in Africa, as a consulfresh air of my home city. When I was on this tant for Vancouver Persian Radio for youth, in
mission, I continuously thought of my usual
movement/dance therapy workshops for youth
run at early dawn, imagining breathing the
and elderly, in couple and family life seminars,
fresh air in the park, and feeling healthy and to Disaster Psychosocial Program (DPS) and BC
optimistic. At times like this, we are not only Ministry of Health, to First Nations communihelping people in need, but also learning
ties in the North, on the board of directors of
from them. The lessons are of a reciprocal na- the Canadian Counselling and Psychotherapy
ture. After the experiences of helping people Association, and as a certified EMDR facilitator.
survive a natural disaster and coming to their She can be reached at dr.laleh.skrenes@gmail.
aid, one can return to one’s homes with a new com.
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Canadian Certified Counsellors:

Canadian Certified Counsellors-Supervisors:

Congratulations to the following CCPA members have been recently certified:

The following CCPA members hold the CCC-S designation:

Alberta

Newfoundland & Labrador

Bonneteau, Laurie
Bruce, Carly
Chow, Eva
Cowie, Brandi
Ebrahime, Fatemeh
Falk, Sharie
Gariepy-Fisk, Nadine
Jackson, Debra
Jeong, Euneui
Labrecque, Melonie
Lawrence, Michael
Loades, Sandra
Luc, Emilie Amai
Olderskog, Kaylee
Polsfut, Robyn
Publow, Erika
Sipos, Valerie
VandenHoek, Marvin
Wang, Kelly
West, Deena

Dove, Charlotte
Gover, Maggie
Kean, Jenna
Pardy, Jeffrey
Roberts, Tiffany
Walsh, Michael

British Columbia
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Abarghouei, Vida
Ancelet, Jennifer
Anslow-Tooke, Nancy
Berezan, Mary Jane
Blades, Corey
Bolender, Susi
Bulger, Kristin
Chadwick, Stephen
Clarke, Joyce
Cotterall, Alana
Cournoyer, Louise
Goward, Janelle
Haertling, Erin
Jafari, Helia
Kong-Patterson, Deborah
Lee, Danica
McAnulty, Kaila
McCombie, Karen
Michielsen, Elisabeth
Oakes, Judi
Pettit, Cindy
Pretty, Rebecca
Ram, Jessbir
Snarch, Rachel
Thibeault, Sonia
Tweedie, Krista
van Spronsen, Shari
Wilcox, Shannon

Quebec
Asadollahi, Shadi
Minick, Darcy

Saskatchewan
Hails, Jay

Prince Edward Island
Murphy, Karla
Power, Allyson

Ontario
Bilawski, Nadine
Chaman, Vishaal
Cleversey, Kyle
Djuric, Snezana
Ellis, Colin
Fitzsimmons, Lise
Gryz, Phaedra
Hillier, Kaitlyn
Houlton, Jordan
Hsiang, Rebecca
Jennings, Jennifer
Keown, Christine
Mardini, Rasha
O’Neil, Brianna
Rahi, Shoja
Salahadin, Armush
Seale, Katherine
Weatherhead, Janeen
Zhang, Gloria

Saskatchewan
Allen, Sean
Kozey, Jordan

Manitoba
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Émond, Joëlle
Gallana, Erin
Lavell, Eunice
Yaworsky, Charlene

New Brunswick
Counsell, Ashley
Elliott, Jason
Folkins, Jaimee-Leigh
Fowler-Ross, Emma
Garrett, Leanna
Humber Kelly, Kelly
Hunt, Bonita
Landine, Jeffrey
Medford, Kim
Walsh, Annmarie
Wilson, Todd

Nova Scotia
Cameron, Esther
Coish-Ginn, Brenda
Fraser, Janet
Gordon, Patrick
Hogg, Alana
Landry, Denise
Mudry, Tanya
Strik, Neeltje (Nelleke)
Sweeney, Rhonda

British Columbia

Ontario

Prince Edward Island

Ebenstiner, Janice
Goble, Chris
Henriques, Candice
Ho, Kar-Yue
McArter, Gloria
Milner, Sarah
Schnare, Tony
Setiloane, Lindiwe
Shelley, Chris
Slipp, Micheala

Harper, June

Pruden, José
Young, Kimberly

Charbonneau, Claire
Elson, Caroline
Ernhofer, Rosemary
Fields, Rhonda
Goldman, Kylee
Hackett, Christina
Hall, Peter
Kuri, Erin
Linkes, Snjezana
Mack, Heidi
McSheffrey, Reina
Morgan, Jessica
Myers, Margaret Elizabeth
Norris, Eila
Whitlock, Rosemary

Manitoba

Nova Scotia

Barber, Kim
McGinn, Kate
Rudniski, Lori Lynn
Thomas, William

Belgrave, Michael
Berlasso, Elizabeth
Goodman, Mary

Saskatchewan

International
Allan, Robert
Ostiguy, Huguette
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International
Hsieh, Ginger Chin Chieh
Du, Jingjing

CCPA National Office
6-203 Colonnade Rd. S.,
Ottawa, Ontario, K2E 7K3
Tel: (613) 237-1099
Toll Free: 1-877-765-5565
Fax: (613) 237-9786
E-mail: info@ccpa-accp.ca
Website: www.ccpa-accp.ca
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CCPA Board Directors 2015–2017
Executive Committee
President: Natasha Caverley
(president@ccpa-accp.ca)
President-Elect: John Driscoll
(johnadriscoll@yahoo.ca)
Past-President: Blythe Shepard
(pastpresident@ccpa-accp.ca)
Treasurer: Michel Turcotte
(turcotte.michel@gmail.com)
Secretary: Staff
Executive Director: Barbara MacCallum
(bmaccallum@ccpa-accp.ca)
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Provincial Directors
Newfoundland/Labrador:
Tracy Duffy (tduffy20@gmail.com)
Prince Edward Island:
Marion Clorey (mgclorey@gmail.com)
New Brunswick Anglophone:
Jen Rowett (connect@jenrowett.com)
New Brunswick Francophone:
Vacant
Nova Scotia:
Andrea Currie (andreacurrie@waycobah.ca)
Quebec Anglophone:
Kiraz Johannson (kiraz@videotron.ca)
Quebec Francophone:
Michel Turcotte (turcotte.michel@gmail.com)
Ontario Anglophone:
Nicholas Renaud (nicholasrenaud@fastmail.com)
Ontario Francophone:
Vicki-Anne Rodrigue
(ccpa.accp.ontfrenchdirector@gmail.com)
Manitoba/Nunavut:
Joyce Milligan (joycecmilligan@gmail.com)
Saskatchewan:
Kimberly Young (kimberly@cfsregina.ca)
Alberta/Northwest Territories:
Kathy Offet-Gartner (koffetgartner@mtroyal.ca)
British Columbia/Yukon:
Ricardo Pickering (rtpickering@sympatico.ca)
Indigenous Director
Bill Thomas (wttts@shaw.ca)
Standing Committees 2015–2017
Governance Committee – Blythe Shepard (Chair)
Risk Management Committee – John Driscoll (Chair)
Quality Assurance Committee – Joyce Milligan (Chair)
Appeals Committee – Blythe Shepard (Chair)
Ethics Committee – Queries/Education Division
Cristelle Audet (Chair)
Ethics Committee – Complaints Division
Margaret Elizabeth Myers (Chair)
Certification Committee – Jeff Landine (Chair)
Awards Committee – Tracy Duffy (Chair)
CACEP – Dr. Bill Borgen (Co-Chair) and
Dr. Sharon Robertson (Co-Chair)
Global Partnerships Committee - Kiraz Johannsen
(Chair)
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Chapter Presidents
National Capital Region:
Michael Machan (mtfm@rogers.com)
British Columbia:
Siri Brown (siri_brown@yahoo.com)
Career Counsellors:
Teresa Francis (teresajfrancis@outlook.com)
Counsellor Educator:
Jeff Landine (jlandine@unb.ca)
Creative Arts in Counselling:
Shea Wood (shea.wood37@gmail.com)
Private Practitioners:
Corrine Hendricken-Eldershaw (corrine@alzpei.ca)
School Counsellors:
Ariel Haubrich (knowledge-power@telus.net)
Indigenous Circle:
Jamie Warren (jwarrencounselling@gmail.com)
Pastoral and Spiritual Care in Counselling:
Cathy Underhill
(Cathy.underhill@borealiscounselling.com)
Social Justice:
Ralph Higgins (ralfdhiggins@yahoo.com)
Alberta & NWT:
Kathy Offet-Gartner (president@abnwtchapter.ca)
Nova Scotia :
Belinda Josephson (gjosephson@eastlink.ca)
Animal Assisted Therapy in Counselling
Sharon Cameron (cameronsharon842@gmail.com)
Manitoba Chapter
Barbara Woods (dr.barbara@live.ca)
Technology in Counselling
Dan Mitchell (dmitchell@therapyonline.ca)
CCPA Staff
Chief Executive Officer:
Barbara MacCallum (bmaccallum@ccpa-accp.ca)
Membership:
Mandy Ricard (membership@ccpa-accp.ca)
Certification:
Erika Tilson (certification@ccpa-accp.ca)
Registrar: Monika Green (registrar@ccpa-accp.ca)
CEC Registrar:
Marisabelle Terriault-Elibani (ceccep@ccpa-accp.ca)
CJCP Editor: Kevin Alderson (cjc.rcc@ucalgary.ca)
Chief Operating Officer:
Nicole Maurice (nicole@ccpa-accp.ca)
Member Services Coordinator:
Karina Albert ( memberservices@ccpa-accp.ca)
Receptionist/ CEC Administrator:
Judy Murphy ( reception@ccpa-accp.ca )
Accounting Administrator:
Sadaf Mahmood (accounting@ccpa-accp.ca)
National Director - Stakeholder Relations
Kim Hollihan (khollihan@ccpa-accp.ca)

