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A Farewell that Does Not 
Mark the End of our 
Relationship 
 
President’s Message

“Farewell has a sweet sound of reluctance.” 

- John Steinbeck, 
The Winter of Our Discontent

As the outgoing President of the Canadian 
Counselling and Psychotherapy Association, 
I would like to express what an honour it has 
been to serve you.  My work would not have 
been possible without the knowledge and 
experience passed on by those who led be-
fore me, in particular, Lorna Martin, Ron Lehr, 
and Maria De Cicco. 

Throughout my tenure I strove to accomplish 
CCPA’s purpose, the promotion of the pro-
fession and its contribution to the mental 
health and well-being of all Canadians with 
the assistance of my Board of Directors, 
the National Office, and the Executive. As 
President I put my energies into continuing 
to build the Association and its outreach to 
current and future counsellors/psychothera-
pists; developing the supervision certificate 
program; increasing the visibility of research 
undertaken by our members; increasing 
research-based and applied CCPA publica-
tions; reaching out to our northern members; 
and continuing to support activities that en-
sure and sustain counsellor competency that 
include professional learning opportunities 
and collaboration with national and interna-
tional counselling associations.

As we cross over the 5,400 member mark, 
it is fitting that I point out some of the key 
initiatives undertaken by CCPA in the past 
few months. The full President’s Report will 
be available on CCPA’s website in June.  

Regulation

• Actively involved in preparing Ontario 
members to grandparent into the regulatory 
body.

• Participating in FACTBC, a society of profes-
sional associations that represent counsel-
lors and therapists practicing throughout 
British Columbia, formerly the Task Group 
for Counsellor Regulation (BC Task Group).

Advocacy

• Increased creation of partnerships with 
other organizations who share common 
objectives and increased presence of CCPA 
in public spheres (e.g. Health Action Lobby, 
CAMIMH).

o CCPA (Barb MacCallum and Kim Hol-
lihan) participated in CAMIMH’s Octo-
ber 7 lobby day during Mental Illness 
Awareness Week 2014.

•Working with IMPACT Media on multiple 
activities oriented towards raising CCPA’s 
profile on a national scale as well as, provin-
cial and federal political action. 

o Participated in Finance Minister Joe 
Oliver’s pre-budget consultation (on-
line questionnaire).  

o Made a stakeholder submission to the 
Advisory Panel on Healthcare Innova-
tion.

o Mailed an issues paper, The Urgent 

Cognica Ad Rates
1 TIME 4 TIMES SIZE

1 page $510 $430 ea 6" x 9"

1/2 page $325 $270 ea 3" x 9"

1/4 page $215 $165 ea 3" x 4"
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Need for Counselling Services, to all 
MPs and Senators.

• Engaged in a letter writing campaign to 
advocate for the inclusion of counsellors 
and psychotherapists as eligible service 
providers.

o Letters sent to Deputy Ministers in 
Health Canada, Veterans Affairs and Na-
tional Defence. 

o Letters sent to MPs on the standing 
committees of Health, National De-
fence and Veterans Affairs.

• Developed a grassroots advocacy cam-
paign: 

o Quebec Anglophone Director Kiraz 
Johannsen met with MP Sylvain Chi-
coine in Châteauguay, NDP Deputy 
Critic for Veterans Affairs.

o Indigenous Director Bill Thomas met 
with MP Shelly Glover in Winnipeg, 
Minister of Canadian Heritage and Of-
ficial Languages.

o NB Francophone Director Serge Hall 
met with MP Robert Goguen in Monc-
ton, Parliamentary Secretary to the 
Minister of Justice and Attorney Gen-
eral of Canada.

o President-Elect Natasha Caverley met 
with MP Murray Rankin  in Victoria, Of-
ficial Opposition Health Critic.

Opportunities for Members

• Working collaboratively as a new Associa-
tion member of the BC Disaster Psychoso-
cial Council.

• Worked to increase opportunities for CCPA 
certified members: 

o Disaster psychosocial volunteering 
(in BC), 
o First Nations-specific critical incident 

stress management (in BC and Yukon), 

o Mental health first aid master facili-
tator training for CCPA northern mem-
bers and CCPA members who work with 
Indigenous populations.

Provided Monetary Support

• Supported the Career Counsellors Chapter 
with funding to develop the Career Devel-
opment Challenge, an online quiz launched 
during Canada Career Week. 

• Provided funds to the School Counsellors 
Chapter to support the first Canadian School 
Counselling Week. Mr. G. Keddy, the MP for 
South Shore-St. Margaret’s riding in Nova 
Scotia, read a one-minute-long statement 
on Canadian School Counselling Week in the 
House of Commons in early February.

Publications

• Publishing the new Canadian Counselling 
and Psychotherapy Experience: Ethics-Based 
Issues and Cases

• Revising the CCPA Standards of Practice.

• Developing the first Canadian book on 
Supervision (2015)

As I move into the role of Past President, I 
will continue to serve in a consultative role 
to the President, Natasha Caverley, who can 
count on the generous support and com-
mitment of CCPA members. It has been an 
amazing journey for me to serve as presi-
dent of the Canadian Counselling and Psy-
chotherapy Association. As Flavia Weedn 
said, “Some people come into our lives and 
leave footprints on our hearts and we are 
never ever the same.” I have been changed 
by my relationships with you as your Presi-
dent.

Thank you/ Merci/Meegwetch!  Best wishes 
for your continued professional journey.

Blythe Shepard, PhD, CCC, CCPA President

Greetings CCPA members,

This year, we are celebrating CCPA’s 50th 
anniversary as the national voice for coun-
selling and psychotherapy in Canada. It truly 
is an exciting time to be involved with CCPA. 
With over 5,400 CCPA members from coast 
to coast, I applaud you for actively engag-
ing with a professional association that 
advocates for and supports its members in 
continuous learning, networking, building 
Chapters and related “communities of prac-
tice” while upholding leading edge policies 
and practices in the areas of counselling 
and psychotherapy ethics and standards of 
conduct.

As we embark on CCPA’s journey towards 
the next 50 years of organizational growth 
and development, I wanted to reflect on the 
importance of tapping into emerging lead-
ership for our Association over the coming 
years. To sustain and enhance our CCPA 
services as well as engage in advocacy and 
outreach for our members, it is becoming in-
creasingly important to foster and welcome 
in the next generation of CCPA leaders who 
will aid in facilitating, developing and plan-
ning strategies for our Association at the 
local, regional, national and international 
levels. 

Leadership occurs at all levels – from be-
ing a mental health champion in your lo-
cal community, joining any one of the 15 
CCPA Chapters to becoming a CCPA Board 
Member. At CCPA, I believe that leadership 
means…
• Promoting teamwork and collaboration 

such as the development of the latest coun-
selling and psychotherapy supervision and 
ethics handbooks, respectively;

• Facilitating a healthy and productive orga-
nizational culture where we (as CCPA mem-
bers) encourage and inspire one another in 
understanding our Association’s mandate in 
“providing a strong voice for the promotion 
and advancement of counselling and psy-
chotherapy” in Canada. This can take many 
forms such as developing leading policies 
and practices at the CCPA Board of Directors 
table, publishing cutting edge research in 
counselling and psychotherapy in the Cana-
dian Journal of Counselling and Psychother-
apy to presenting scholar-practitioner work 
as part of the CCPA webinars and annual 
conference workshops; and

• Inspiring others to be role models and 
leaders such as the CCPA Ambassadors and 
CCPA Award Recipients.

We all have the potential from within to 
“lift our voices” and share our strength-
based knowledge, skills and abilities with 
each other across our national network and 
professional Association – let’s collectively 
strive to be CCPA’s leaders of tomorrow! 

In closing, I look forward to seeing many of 
you at the 2015 CCPA Conference in Niagara 
Falls, Ontario on May 19—22, 2015. 

Thank you/Merci/Meegwetch,
Natasha Caverley, PhD, CCC
CCPA President-Elect

Celebrating CCPA’s 
50th Anniversary   
President-elect’s Message
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CCPA Invites you to join us in Niagara Falls, ON to celebrate our 

50th Anniversary
Sheraton on the Falls Hotel, Niagara Falls, ON

May 19 - 22, 2015

PROGRAM: http://www.ccpa-accp.ca/conference/program.php

REGISTER: http://www.ccpa-accp.ca/conference/registration.php

KEYNOTE SPEAKERS:
Rod McCormick - “Good Medicine: A humble sharing of Indigenous healing wisdom on the occasion of CCPA’s 50th birthday ”

Donald Meichenbaum -“Treatment of individuals who have been traumatized/ victimized : Ways to bolster resilience”

Égide Royer  - “Like a chameleon on an tartan skirt: Addressing Disciplinary and Behavioural Problems at School ”

Cathy Malchiodi  - “Creative Arts in Counselling and Psychotherapy: Brain-Wise Approaches to Treatment and Intervention ”

A Banquet To Remember 
Network with colleagues and have a cocktail 
while enjoying an incredible view of the falls

EXCITING SOCIAL ACTIVITIES:
Falls Illumination Cruise

Niagara Walking Tour

Bird Kingdom Tour

Ravine Vineyard Reserve 
Wine Tasting

And more!
Visit  http://www.ccpa-accp.ca/conference/social.php for details

Student Social
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2015 AGM Notice
ATTENTION ALL CCPA MEMBERS

The Canadian Counselling and Psychotherapy Association will hold its Annual General Meet-
ing on May 21st, 2015, from 12:00 p.m. to 1:15 p.m. at the Sheraton on the Falls Hotel at 
5875 Falls Avenue, Niagara Falls, ON, L2G 3K7. Every member is invited.

AGENDA

 Welcome

  1.         Acceptance of Agenda.

   Motion Required: To accept the agenda.

  2.         Minutes of May 2014 AGM.

   Motion Required: To accept the minutes of the May 2014 AGM as pre 
   sented (as amended).

  3.         President’s Report.

  4.         Presentation of the Board of Directors 2015 - 2017.

  5.         Motion Required: To destroy the ballots received for the 2015 elections.

  6.         Financial Report 2014-2015.

   Motion Required: To receive the 2014-2015 audited financial statement  
   as presented.

  7.         Approval of 2015-2016 Auditors.

   Motion Required: That van Berkom & Ritz LLP be selected as the Finan 
   0cial Auditors for 2015-2016.

  8.         Other Business.

  9.         Good Faith Motion.

  10.       Adjournment.

   Motion Required: To adjourn the meeting.

Prevention & Recovery:  
Eating Disorders and 
Disordered Eating

Kwantlen Polytechnic University
Continuing & Professional Studies

Students may register at anytime and will be 
given six months to complete.

DR. BiRmingham has treated people with eating 
disorders for over 35 years and has pioneered 
several new internationally recognized treatments 
for eating disorders. Dr. Birmingham’s lectures and 
presentations are tailored to meet the needs of 
individual professional disciplines or public groups.  
His KPU eating disorder course has separate tracks 
for:  family doctors, nurses, psychiatrists, psychologists, 
counsellors, mental health workers, dieticians and 
chefs, physiotherapists and kinesiologists, pastors, 
and researchers and the public. 

*This course is recognized by the Royal College of Physicians 
and Surgeons of Canada, the Canadian Nurses Association 
and the Canadian Counselling & Psychotherapy Association

online course             $1996

To register, please go to kpu.ca/cps

The nomination deadline for the Stu 
Conger award is September 30th. 

For more information about the award, go 
to www.ccdf.ca.

CCDF awards The Stu Conger Award for Leadership 
to individuals nominated by peers as leaders in the 
field. In addition to the award, a scholarship is granted 
to a student, chosen by the recipient, who 
demonstrates leadership potential. Recipients of the 
award to date include: 

Dr. Dave Redekopp (1997), Judy Lynn Archer (1998), 
Phillip Jarvis (1999), John McCormick (2000), Dr. 
Vance Peavy (2001), Dr. Roberta Neault (2002), Dr 
Jacques Limoges (2003), Dr. Danielle Riverin-Simard 
(2004), Dr. Armelle Spain (2005), Dr. Kris Magnusson 
(2006), Kristine McGhee (2007), Michel Turcotte 
(2008), Margie Layden-Oreto (2009), Sharon Graham 
(2010), Dr. Charles Bujold (2010), Bill Borgen (2011), 
Gray Poehnell (2012), Norm Amundson (2013), 
Deirdre Pickerell (2014), Mark Franklin (2015).

The Stu Conger Award for 
Leadership in Career 

Counselling and Career 
Development

 
The Canadian Career Development Foundation (CCDF) 
and the Canadian Counselling and Psychotherapy As-
sociation (CCPA) are pleased to sponsor and endow-
ment program established to stimulate and support in-
novation in the field of career development.

This fund is intended to promote imaginative and lead-
ing edge initiatives that extend our understanding of 
critical issues, push the envelope and strengthen our 
practice, offer new and creative approaches to service 
delivery and career self-management, and contribute to 
improved quality of life in Canadian communities.

Each year, CCDF will award up to $7,500 to a project, or 
projects that demonstrate potential for the advancement 
of career development.

Deadline for submissions is October 31st.

For full details, please download the PDF version of 
the application form at http://www.ccdf.ca/ccdf/index.
php/awards-and-funding/building-for-the-future-endow-
ment-fund

There is no provision for completing and submitting your 
proposal online.

ENDOWMENT PROGRAM:  
BUILDING FOR THE FUTURE
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Mark Franklin is that rare combination in a 
leader of being an idealistic visionary on 
one hand and a grounded pragmatist on 
the other.  This is reflected in his own ca-
reer story transitioning from an engineer 
to travel guide (leading groups of people 
on cycling tours across Cuba, Nicaragua and 
Ontario) to, eventually, a career counsellor 
-- finding conversations about the careers of 
the people he was leading as interesting as 
the cultural sites that he was guiding them 
through.  For Mark, the inspiring stories of 
his fellow travellers demonstrated to Mark 
the holistic nature of our lives and was the 
beginning of his own theory of career devel-
opment called the holistic narrative method.  
This method seeks to collaboratively iden-
tify and understand clients’ career and life 
stories. It focuses on their strengths, desires, 
preferences, assets, future possibilities, 
and the influence others have had on their 
choices. 

Mark’s theory of practice and his leadership 
in the career development field is rooted 
in people’s stories.  It is the foundation 
and the vision for his organization, Career-
Cycles. This vision has evolved throughout 
Mark’s career -- in his work with students 

(he worked for York University and the Uni-
versity of Toronto serving students in their 
emerging career directions) and his own 
private practice offering client services and 
training to career professionals.  

His own career narrative continues to grow.  
He has been an invited presenter and key-
note speaker at national and international 
conferences, a motivational speaker, an 
author of several papers and book chapters, 
a researcher, a developer of the Who You Are 
Matters! board game, and host of his own 
radio show (Career Buzz on CIUT FM 89.5).  
Embedded in all aspects of his career and 
his leadership is finding ways to allow us to 
tell our story as a way of inspiring us to find 
what will bring meaning to our work and to 
our lives.

Mark’s leadership has mobilized hundreds 
of career professionals to join him in his 
vision and to use the CareerCycles theory, 
model, practices, and tools. In doing so, he 
epitomizes the qualities that the Stu Conger 
award for leadership stands for: vision, dedi-
cation, commitment, innovation, and influen-
tial leadership. 

CCPA Congratulates Mark Franklin, CCC!
Recipient of the 2015 Stu Conger Leadership Award in Career 

Development

The View from Here 
Reflections on Serving as CCPA 
Manitoba/Nunavut Director

By Miriam Duff, CCPA 2011 - 2015 MB/NT Director
This May, we will gather in Niagara Falls to 
celebrate 50 years as an Association, I can 
only imagine how much has changed since 
that first Niagara Falls meeting in 1965! Dur-
ing my relatively brief volunteer stint of six 
years, I have seen many changes at a nation-
al level, initially as a Student Representative 
and then as a Board member. Below I would 
like to share a few of the highlights that have 
a Manitoba/Nunavut connection.

When I was asked to serve, Manitoba/Nuna-
vut had already seen the capable leadership 
of former directors Lorna Martin and Jeri 
Booth, particularly involved in the research 
conducted around counselling roles, com-
petencies, and definitions. In 2009, we were 
in the process of acquiring a new name and 
logo. Membership numbers for the region in 
May 2010 were 147 and did not count any 
members from Nunavut. This number has 
increased steadily to the present 228 mem-
bers, (at time of writing) and we now count a 
few members from Nunavut.

The situation of professionals working in 
Canada’s northern and remote regions, 
striving to meet the high demand for mental 
health services in less than ideal conditions, 
was a personal priority for me and became 
a focus of the Board’s attention. Consult-
ing with northern and remote members, we 
sought to gain a better understanding of the 
context-specific challenges and needs, in or-
der to ensure that CCPA offered appropriate, 
responsive services. Beginning with Blythe 
Shepard’s (then President-Elect) initiative, 
the Board undertook an outreach program 
to accomplish this. Known as the “Northern 
Initiative”, it facilitated a national process 
for consultation, education and collabora-
tion with counselling and psychotherapy 
professionals working in northern and re-
mote regions, including Nunavut, during 

the years 2011-2014. This work produced 
strengthened communication networks and 
new professional development resources, in 
addition to elevating the Board’s awareness 
of northern and remote issues. 
 
The National Board, with particular leader-
ship by Ron Lehr (President Emeritus) also 
sought to increase Indigenous awareness 
and voice, culminating in the introduction in 
2014 of a new National Indigenous Director 
position, to which Manitoba’s own Bill Thom-
as has been the first to be appointed! 

Meanwhile, the flames of interest in forming 
a new chapter in Manitoba were fanned to 
fruition thanks to the hard work of a regional 
planning committee, with encouragement 
and support from Lorna Martin, (then CCPA 
President) and logistical coordination at 
National Office. The result was the official 
formation of the Manitoba Chapter on Oc-
tober 19, 2012! While it began with just 25 
members, under the leadership of its inau-
gural and current Board and President Dr. 
Barbara Woods, it has now expanded to 116 
members (at time of writing)! This March 
15th, 2015, the Chapter held its 3rd Annual 
General Meeting, which included a discus-
sion regarding regulation. This past February 
I had the opportunity to collaborate with the 
Chapter’s Regulation Research Committee to 
host a Round Table on Regulation in Manito-
ba. A productive, energizing discussion was 
held that will inform the Chapter’s discus-
sion and decision-making about next steps. 
The winds of change are certainly blowing 
strongly from the East on this matter, which 
will undoubtedly add to the momentum of 
any efforts in the near future!

Another project of CCPA’s that was a privi-
lege to watch unfold and to support in its 
next steps was the National Assessment 

From left to right, Barb MacCallum (CCPA), Kim Hollihan (CCPA), 
Mark Franklin, Sareena Hopkins (CCDF) and Lynne Bezanson (CCDF)
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Project. Carried out with a large team un-
der the leadership of Manitoba’s own Lorna 
Martin, and managed by the capable staff at 
National Office, this important project pro-
duced a competency-based national exam 
for entry to the profession of counselling 
and psychotherapy. This design provides an 
evidence-based, accurate, and continually 
evolving assessment tool for use by regula-
tory bodies in Canada. The significance of 
this development as a watershed moment 
for our profession cannot be overstated.

Being a part of developments like these and 
many more, make volunteering on the Board 
for CCPA an exciting and fulfilling opportuni-
ty. Of course there are many other benefits, 
such as working on professional issues that 
matter to me, learning new skills, and work-
ing with terrific people! 

In May 2015, Joyce Milligan will take over 
the reins as Manitoba/Nunavut Director, 
bringing her own energy and gifts to bear on 
the position. To help you get to know her, I 
asked Joyce to share a little bit about her-
self:
I am a bilingual Winnipeg-based counsellor 

in private practice, working with children and 
adults.  As well as individual counselling, I of-
fer groups, workshops and presentations. I am 
involved with the Attachment Network, Circle 
of Security Parenting® and promoting secure 
attachment by speaking at various venues.  
My background is in the education system 
with over 10 years as a school counsellor.

I congratulate Joyce on choosing to accept 
this exceptional opportunity and wish her 
every success! I have appreciated this time 
of service as a great means to learn more 
about my profession, and meet and work 
with similarly minded people to make a 
meaningful contribution to counselling and 
psychotherapy in Manitoba, Nunavut and 
across Canada. I highly recommend this 
volunteer opportunity to anyone who wants 
to make a difference to the profession, and 
I thank National Office for helping make it 
such a pleasure! 

Miriam Duff, MEd, CCLS, CCC
Manitoba/Nunavut Director & 
CCPA Treasurer

Provincial Update 
By Sara Holland, CCPA 2011 - 2015 AB/NWT Director

As the CCPA AB/NWT Director since 2011 it 
is bittersweet to see my second term end. I 
would like to take this opportunity in Cog-
nica to express my sincere gratitude to have 
had the opportunity to carry out my duties. 
During my Director role I had the privilege 
to see the CCPA AB/NWT Chapter come to 
fruition and continue to grow. I have acted as 
the Chapter Liaison, being a two-way infor-
mation conduit between the Chapter and 
the Board and worked alongside amazingly 
dedicated Chapter Executives, members, 
and students. Additionally, as a member of 
the Northern Initiative, I was grateful to see 
the hard work and inter-provincial connec-
tions made to benefit CCPA’s northern and 
remote members. As Chair of the Awards 
Committee, I was pleased to co-develop 
award rubrics and new awards, increase 

monetary amounts, and augment multiple 
awards to better serve membership diver-
sity. The Committee also conducted a survey 
to obtain member feedback and worked to 
promote the many awards CCPA offers. I look 
forward to a long relationship with CCPA and 
involvement with the Association in other 
capacities. 

In conclusion, I would like to welcome your 
new AB/NWT Director, Kathy Offet-Gartner. 
It has been an honour and gift serving as the 
CCPA AB/NWT Director.

Warmly,

Sara Holland, MA Couns., MA Clinical Psych., 
CCC
Registered Psychologist
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The Indigenous Communities 
Counselling Psychology Program 

 
A new Graduate Degree at the University of Victoria.

By E. Anne Marshall, PhD and 
Roger John, MEd, PhD (Candidate), University of Victoria

Mental health is a major issue for Indig-
enous peoples in Canada. First Nations, 
Métis and Inuit adults, adolescents, and 
children face multiple challenges related 
to colonization impacts, poverty, access to 
health services, literacy weaknesses, dis-
crimination, addictions, and the intergenera-
tional trauma of residential school. In spite 
of these multiple challenges, Indigenous 
people have also demonstrated great re-
sourcefulness and resilience in maintaining 
their spiritual and traditional knowledge 
related to wellness and healing. There is 
a pressing need for professionally trained 
counsellors who have the understanding, 
skills, and knowledge to work successfully 
and effectively with Indigenous clients and 
families. This need is being addressed by 
the MA program in Indigenous Communities 
Counselling Psychology (ICCP) established 
at the University of Victoria in 2013, the first 
graduate level counselling degree program 
in Canada that enables graduates to meet 
the requirements for certification through 
CCPA while learning worldviews, processes, 
and helping practices grounded in Indig-
enous ways of knowing. The name given to 
the program by SENĆOŦEN Elder and lan-
guage educator John Elliot is A’tola’nw (pro-
nounced ah-tol-ah-nuh), which means  “a 
time of hope and respecting one another.” 
Artist Charles Elliot, his brother, designed 
the logo for the program and painted it on a 
drum that accompanies the students every-

where. The curriculum and delivery model 
are specifically designed for Indigenous 
and non-Indigenous adult learners who are 
working in mental health and helping con-
texts within Aboriginal communities. For 
ICCP program information, see http://www.
uvic.ca/education/psychology/future/mas-
ters/indigenous/index.php

The vision for the ICCP was first explored 
at a 2006 retreat of Aboriginal and non-
Aboriginal faculty, educators, students, 
elders, and community professionals. Dr. 
Larry Emerson, a Dine scholar and healer 
from New Mexico, facilitated faculty, com-
munity educators, and helping practitioners 
to identify seven key values and principles 
that have guided the ICCP program:

• The Indigenous paradigm is central. Ab-
original and Indigenous worldviews and 
practices are incorporated throughout the 
program in all courses and activities.
• The sacred and the spiritual dimension. 
There is always a spiritual continuum, guid-
ed and led by ancestors, in the counselling 
and healing process. 
• The ancestral dimension. We are all influ-
enced trans-generationally and multi-gen-
erationally. Our stories convey an ancestral 
reflection. Our ancestors are in the land 
and sky and are our relatives in the healing 
process.
• Stories, ceremony, culture, language, and 

communal healing. Traditional counselling 
always involves our natural world relatives 
in the healing, survival, recovery, and self-
determination process through ceremony, 
dance, song, and prayer. Food, feasting, and 
celebrating constitute formal parts of help-
ing, healing, and counselling.
• The earth and our relatives. Native people 
express a “protocol of the land” that is al-
ways connected to values of compassionate 
respect, place, interdependent kinship, and 
community. Plants, animals, and other life 
beings of that region are acknowledged and 
respected and seen as a central part of the 
healing process.
• The circle. We are always the center of our 
own healing and it is simultaneously con-
nected to the family and community circle. 
• The vocation and practice of professional 
helping. The counsellor and healer is a wit-
ness who understands and appreciates its 
interconnected and communal sacred di-
mension.

These seven values and principles were in-
corporated into all aspects of the ICCP pro-
gram to make course content, processes, and 
practices more relevant to the needs and 
traditions of Indigenous communities.

Several retreat participants formed the 
program’s Advisory Committee, initially co-
chaired by counselling faculty member Dr. 
Anne Marshall and Indigenous educator and 
Lil’wat language scholar Dr. Lorna Williams. 
Advisory members considered the ideas, 
issues, and decisions related to the develop-
ment and implementation of the program. 
The ICCP is what Eduardo Duran (2006) 
defines as a “hybrid” program – one that 
integrates two paradigms, Indigenous and 
Western, which complement and contrast 
each other.  Indigenous ways of knowing, tra-
ditions, practices, and healing methods are 
used to help students develop and extend 
their understanding of Indigenous contexts 
in which dimensions of spiritual, ancestral, 
and cultural factors play a vital part in how 
people live. This knowledge is woven to-

gether with – and at times sharply contrast-
ed to -- Western counselling theories, con-
cepts, and techniques. The result is a unique 
blend that allows the students to respond to 
the diverse needs of Indigenous clients and 
communities. Some clients prefer traditional 
healing, some request Western therapies, 
and some find a combination is most helpful. 
Within the framework of university regula-
tions and professional counselling registra-
tion or certification requirements, the ICCP 
program and curriculum have been further 
shaped by the particular students and com-
munities involved. Some classes have been 
held in First Nations longhouses on tradi-
tional territories, students have been invited 
to take part in ceremonies, and many Elders 
and knowledge keepers have shared stories 
and traditional teachings related to healing.

“Walking in two worlds” describes the pro-
cess in the program. Hatcher et al. call it 
“seeing with two eyes … bringing together 
Indigenous and Western knowledge… to see 
from one eye with the Indigenous strengths 
of knowing and from the other with West-
ern strengths of knowing and to use these 
two eyes together”. Building and sustaining 
cross-cultural relationships require identify-
ing shared values and assumptions, dem-
onstrating mutual respect, accommodating 
differences, practicing open communication, 
learning each other’s language, and antici-
pating potential problems. 
A pilot program called the Aboriginal Com-
munities Counselling Program (ACCP) began 
in September 2008, using adapted curricu-
lum within the existing counselling degree 
structure. All nineteen students in the pilot
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 ACCP cohort completed the program; their 
experiences were used to inform the new 
ICCP degree approved in 2013. The first 
ICCP cohort began in January 2014, with Mr. 
Roger John of the St’at’imc Nation nation as 
Academic Advisor and Assistant Professor. 
Mr. John is a graduate of the University of 
Victoria counselling program and a member 
of the original Advisory Committee. “There 
is still a lot of residue in the Indigenous 
community from the impacts of colonization, 
including poverty and post-traumatic stress 
disorder,” he observes. “But there are also 

many strengths there that can be used to 
help in the healing.” The current cohort will 
complete their program in August of 2016. 
A grant from the Counselling Foundation of 
Canada helps support the students through 
a “Walking in Two Worlds” mentoring pro-
gram. This includes having previous gradu-
ates serve as mentors to the current cohort 
as they journey through the program and 
prepare to enter the profession of counsel-
ling.

CCPA Ambassadors:
Inspirational leadership 
that Helps us Stand Apart 
 

By Tracy Duffy, CCC, M.Ed., CCPA 2013 - 2017 NL Director

CCPA Ambassadors play an important role in 
our Association, as they share “the experi-
ence, the passion and the understanding of 
counselling and psychotherapy”.  

One of the outstanding Ambassadors which 
CCPA has had is Dr. Lynda Younghusband.  
Lynda is an honorary lifetime member and 
has been an active member of our associa-
tion since 1993.  Lynda stands out for me as 
both a mentor and a great example of what 
our association stands for.  For those who 
have been lucky enough to share time with 
Lynda, she is a woman who leaves a dynamic 
impression on both heart and mind; exuding 
warmth, positivity and excellence as a fellow 
counsellor.  

I first met Lynda over 14 years ago when I 
embarked on my personal journey into the 
profession of counselling.   As a prospective 
student in the Memorial University (MUN) 
M.Ed. counselling program, I had the honor 
of taking my first counselling course from 
Lynda.  While just beginning to search for a 

new direction in my life, I can honestly say 
that Lynda’s teaching style and passion for 
the profession served as a pivotal experi-
ence for me.  Not only did she impart vast 
knowledge in this field, but described her 
work as a counsellor with a balance of ease 
and passion.  From vivid descriptions of her 
warm and welcoming counselling space, to 
her accepting and open minded demeanor; 
I knew from these moments that I would 
endeavor to create a career where I could 
make others feel as accepted and supported 
as Lynda had in that course.  

Lynda then went on to serve as our provin-
cial CCPA Director for four years, where I 
would continue to be inspired by her lead-
ership style.  In this role, Lynda continually 
brought students and practitioners together 
to allow for education and collaboration ses-
sions.  These regular meetings would help 
many of us understand the importance of 
maintaining connections among our peers 
for years to come.   

It is amazing to think that, while I was begin-
ning this career, it was in fact the continu-
ation of a long and successful career for 
Lynda.  Prior to becoming a counsellor, Lynda 
enjoyed a 25 year career in nursing and com-
munity health research.  Even while working 
full time as a Nurse, Lynda then began to 
pursue her Education degree at Memorial 
University, earning Bachelors in Voc.Ed and 
soon after pursuing her Master’s degree in 
Education (Counselling Psychology) at Me-
morial.   

After working as a guidance counsellor 
for 13 years, Lynda then returned to MUN 
to complete a PhD in Clinical Epidemiol-
ogy (Faculty of Medicine).  Her dissertation 

received considerable attention and praise, 
focusing on high school teachers’ percep-
tion of their working environment, which has 
continued implications in how to improve 
our school systems and reduce teacher 
stress.   Lynda went on to teach in the Coun-
selling faculty, while working at the Counsel-
ling Centre and completing a post-doctoral 
fellowship researching the delivery of health 
care in rural NL (mental health).  

Throughout her career, Lynda has also main-
tained her roots with CCPA, serving on sev-
eral committees, presenting and attending 
multiple conferences, chairing the ethics 
committee and writing articles for Cognica.  

In the midst of all this professional work, 
Lynda found the time to raise a family to-
gether with her spouse and two sons who 
have grown to build their own successful 
careers (no doubt inspired by their mother), 
and happily included a first grandchild in the 
family with whom to share some spare time.      

If this “snapshot” of Dr. Younghusband’s 
leadership skill and career accomplishments 
are not impressive, then even more inspir-
ing is that she has achieved all of this while 
also being an avid runner, completing half 
and full marathons around the world while 
raising funds for the Arthritis Society.  This 
is where modelling self-care and balance in 
work and life has helped me to continually 
see her as a mentor for those in the counsel-
ling field, combining self- care, social justice 
and a zest for life that is truly amazing. 

While Lynda is now enjoying an incredibly 
well earned break through a current (semi)- 
retirement, she continues to advocate for 
the association, and I very much look for-
ward to seeing her at our 50th Anniversary 
Conference in Niagara Falls, where she no 
doubt will share more of her incredible posi-
tive attitude.  

It is with great pride and thanks to Lynda’s 
encouragement and support that I have been 
able to take on my role as provincial direc-
tor, and although I may never fill her shoes, I 
am happy to promote her as an ambassador, 
mentor and inspiration for both myself and 
our association. 

Tracy Duffy 
CCPA NL Director, CCC. MEd

Dr. Lynda Younghusband
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Since all CCPA members value the protec-
tion of personal privacy both for themselves 
and their clients, a decision of the Supreme 
Court of Canada in the case of Rv. Cole 
(2012, SCC53) may be of particular inter-
est.  In this case, the Court concluded that an 
employee has a reasonable expectation of 
privacy regarding personal information on 
a workplace computer when personal use 
on it is permitted or reasonably expected 
to occur.  In determining its decision in this 
case, the justice addressed the concepts of:  
reasonable expectation, search and seizure 
without a warrant, admissibility of evidence, 
and the protection privacy rights in the Ca-
nadian Charter of Rights and Freedoms.  

Mr. Cole, a high school teacher, was issued 
with a computer for the purpose of moni-
toring students’ use of their laptops on the 
school network.  The School Board’s Policy 
and Procedures Manual allowed for his 
incidental personal use of the computer.  
The Manual also considered e-mails to be 
private but subject to access under some 
conditions and that information on the com-
puter technology was in the final analysis 
the property of the Board. 

Difficulties arose quickly for Mr. Cole when 
a technician working on the computer in 
use by him noticed that it contained nude 
photos of an under-aged student.  When the 

principal was informed of this by the techni-
cian, he seized the laptop and made several 
discs, one of Mr. Cole’s internet files and 
another of the photos.  These discs were 
then given to the police without a warrant.  
Consequently, Mr. Cole was charged with 
possession of child pornography and unau-
thorized use of a computer under SS163. 
1(4) and 342.1(1) of the Criminal Code.

At his trial, the judge found that posses-
sion without a warrant of information from 
Mr. Cole’s workplace computer violated his 
Charter Rights (S.8).  Therefore, the evidence 
acquired in this way had to be excluded 
and since there was no other evidence the 
charges were dismissed.  This decision was 
appealed and the decision of the trial judge 
was reversed stating that there was no Char-
ter breach since Mr. Cole had no reasonable 
expectation of privacy regarding the infor-
mation on the computer.  A further appeal 
of this decision did find that he did have 
reasonable expectation of privacy regarding 
computer information but a diminished one 
because it was not his personal computer 
and he knew that a technician could access 
his laptop. However, it excluded most of the 
information obtained from the computer but 
allowed the Crown access to the photos ar-
guing that the principal had the authority to 
search the computer and that photos were 
of no privacy interest for Mr. Cole and a new 

Notebook on Ethics, Standards, and 
Legal Issues for Counsellors and 

Psychotherapists 

Should Privacy Protection be Reasonably Expected When Personal 
Information is on a Workplace Computer?  An Answer From the 
Supreme Court of Canada

By Dr. Glenn Sheppard 

trial was ordered.  At this stage, the Ontario 
Court of Appeal decision was referred to the 
Supreme Court of Canada.

The Supreme Court determined that it had 
three related decisions to make.  Firstly, it 
had to decide whether or not a ‘search and 
seizure’ had taken place.  It determined that 
it had occurred because it also concluded 
that Mr. Cole had a reasonable expecta-
tion of privacy regarding these materials 
gathered in the search and that most of 
that information was of a personal nature, 
exclusive of the nude photos. Reasonable-
ness was judged by answering the question 
“would reasonable and informed people in 
the position of the accused expect privacy?”  
The Court also stated that the “more person-
al and confidential the information, the more 
willing reasonable and informed Canadians 
will be to recognize the existence of a consti-
tutionally protected privacy interest.”  

Secondly, the Court addressed the question, 
was the possession of the computer infor-
mation by the police unreasonable since it 
was obtained by them without a warrant?  
The Crown was unable to convince the Court 
that it was a reasonable lawful possession.  
In order for the Crown to have successfully 
made its case the Court set out the follow-
ing condition which had to be met “1.  The 
search was authorized by law, 2.  That the 
authorizing law was itself reasonable, and 3.  
The authority to conduct the search was exer-
cised in a reasonable manner.” However, the 
court made a different decision with respect 
to the principal’s seizure of material from 
the laptop.  It concluded that the principal 
had a fiduciary responsibility to ensure a 
safe school environment.  The exercise of 
this responsibility extended to the seizure 
because “the principal had reasonable and 
probable grounds to believe that the laptop 
contained compromising photographs of 
a student.”  It also took the view that this 
authority also extended to School Board 
Officials.  However, the Court said that this 
lawful authority of the principal and School 

Board could not be transferred by them to 
the police.  It stated this conclusion, in part, 
as follows:

In taking possession of the computer 
material and examining its contents, 
the police acted independently of the 
school board….The fact that the school 
board had acquired lawful possession 
of the laptop for its own administra-
tive purposes did not vest in the police 
a delegated or derivative power to 
appropriate and search the computer 
for the purposes of a criminal investi-
gation.

In its decision, it found that the failure of 
the police to obtain a warrant or to seek Mr. 
Cole’s permission to search the computer 
was a violation of his Section 8 Charter 
Rights.  Having reached these decisions, the 
Court had to decide whether or not to allow 
the evidence gathered to stand in court.  It 
reasoned as follows to make this decision:

1. At the time of the search, the law was 
uncertain as to privacy rights with respect to 
workplace computers. 

2. The Board policies had diminished Mr. 
Cole’s privacy rights and therefore reduced 
the effects of the illegal search and seizure 
on him.

3. If they had requested it the police officer 
would have had reasonable and probable 
grounds to obtain a warrant.

4. Societal interest in pursuing this case giv-
en the nature of some of the material from 
the laptop would be denied if the material 
was excluded. 

In summary, the court decided that under 
these unique circumstances allowing the 
seized material as evidence would not bring 
the administration of justice into disrepute.  
Consequently, it ordered a new trial. 
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Provincial Update  
From CCPA’s Outgoing 
PEI Director

By Margaret (Margie) Cain, CCPA 2011 - 2015 PEI Director

In late May, Marion Clorey will assume the 
position of Prince Edward Island (PEI) Direc-
tor on the CCPA Board of Directors. With our 
CCPA PEI membership numbers nearing 90 
counsellors and psychotherapists, I know 
Marion will be well supported by her col-
leagues and that she will be a strong advo-
cate and capable representative. The lead-
ership of the PEI Counselling Association 
(PEICA) is continuing to work on the docu-
mentation for counsellors and psychothera-
pists to be recognized as one of the regu-
lated groups of health professionals under 
the legislation passed by government over a 
year ago. PEICA Executive are contacting key 
individuals in provinces where regulation is 
in place to gain insights from their experi-
ences. Several PEI members have already 
registered for the CCPA Annual Conference 
this May in Niagara Falls. Participants can 
anticipate unique networking and learning 
experiences as CCPA celebrates its fiftieth 
anniversary as a professional organization. 
PEICA Vice-President Jane Munn’s name 
was chosen in a random $100 draw offered 
to PEI CCPA members who completed early 
bird conference registrations. Jane and other 

members who are able to attend the 2015 
conference will have valuable experiences 
to share with colleagues on PEI. I will con-
clude with two notes of recognition. First, I 
commend the PEICA on their excellent web-
site, which can be  accessed directly from 
the CCPA homepage. The School Counsellors 
Chapter of PEICA regularly updates posts 
related to professional development and re-
sources on topics such as: mental health and 
suicide prevention; monthly webinars which 
offer CEC’s; awareness of Canadian School 
Counselling and Family Violence Preven-
tion Weeks, and contests to involve youth 
in exploring bullying and racism. Secondly, I 
congratulate the PEI contingent of the Aca-
dia University M Ed in Counselling cohort, 
many of whom have joined CCPA as student 
members, as they complete their graduate 
studies this spring and launch their careers 
in counselling and psychotherapy. I am con-
cluding my two year term as provincial di-
rector with optimism for our profession and 
gratitude for the opportunity to have served 
PEI on the CCPA Board.  

Margaret (Margie) Cain

Honouring Counsellor Trainee Mental 
Health: Reducing Role Ambiguity in 

Supervision to Safeguard Healthy 
Professional Development

By Helena Dayal

Beginning a counsellor training program 
can be an experience that is fraught with 
anxiety, uncertainty, and confusion for new 
trainees who are expected to fulfill many 
new roles. In particular, the supervisory ex-
perience within counselling practicums may 
bring about worries for many students given 
the vulnerability associated with having 
skills evaluated, and exposing personal reac-
tions within supervision. The relationship 
that a trainee develops with their supervisor 
can exacerbate or minimize worries related 
to roles. Role ambiguity has been defined as 
a lack of clarity in role expectations. Accord-
ing to the Canadian Counselling and Psycho-
therapy Association (CCPA), supervisors are 
responsible “for clarifying their respective 
roles and obligations”. While clearly defin-
ing roles is an ethical imperative in psycho-
therapy supervision, such discussions do 
not occur consistently. Counsellor trainees 
may consequently be uncertain about many 
different aspects of supervision including 
expectations, how to meet these expecta-
tions, topics of discussion, how evaluations 
are made, and any responsibilities and rights 
belonging to the supervisor and trainee. 
A certain degree of worry about supervi-
sion can be expected, but trainees’ anxiety 
is heightened when roles are unclear and 
ambiguous. 

Additional concerns may arise for trainees 
if they are experiencing difficulties with 
maintaining mental wellness.  A tension 
emerges because trainees are expected to 
disclose their weaknesses, while at the same 

time worry that perceived shortcomings will 
result in poor evaluations. Due to the evalu-
ative and hierarchical nature of the supervi-
sor-supervisee relationship, the supervisee 
is placed in a compromising position. The 
power differential, and the fact that the su-
pervisor holds the trainees’ professional ca-
reer in his or her hands may further amplify 
anxiety experienced by the supervisee . Fear 
of being deemed incompetent due to mental 
health concerns can be exacerbated by un-
clear boundaries on supervisor involvement 
with trainee wellness. The CCPA Code of 
Ethics states it should be made clear to su-
pervisees that “any professional experiences 
which require self-disclosure and engage-
ment in self-growth activities are managed 
in a manner consistent with the principles of 
informed consent, confidentiality, and safe-
guarding against any harmful effects”.

It is important for trainees to understand 
limits of confidentiality, as well as be en-
gaged by supervisors in safe conversations 
about boundaries when it comes to self-
disclosure and exploring personal concerns. 
Trainees’ concerns with mental health are 
important to discuss because unresolved 
issues may lead to countertransference 
reactions in therapeutic relationships. Coun-
tertransference reactions refer to any strong 
emotional or behavioural reaction a coun-
sellor has in response to a client stemming 
from unresolved personal conflicts or vul-
nerabilities. These reactions are important 
to address in supervision because they are 
unlikely to be helpful to clients. Counter-

Observations:

I am always impressed with the thoughtful-
ness and due diligence of the Justices of the 
Supreme Court as they wrestle with complex 
matters and with their commitment to pro-
tecting the privacy rights of all Canadians 
while in pursuit of a just outcome. 

It is a reminder to all of us that granting 
access to private information whether on a 
workplace-issued computer or in a client file 
should not be granted to the police unless 

there is a warrant for it or the informed con-
sent of the individual involved.
When internet browsing and other personal 
use are permitted, or reasonably expected 
to occur, on a workplace-issued computer, 
workplace policies should not neglect the 
user’s privacy interest in the personal mate-
rial generated on it.

Employers in all workplaces should ensure 
that they address these privacy issues by 
policy and practices in a manner consistent 
with this Court decision. 
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transference reactions can range in severity 
from serious boundary crossings to acting 
out with the purpose of reducing personal 
tension.  Disclosing countertransference 
reactions or engaging in process within 
supervision may be challenging for trainees, 
and elicit confusion about whether such 
disclosures are confidential, and how this 
might influence their perceived competence 
as counsellors. 

Agencies and counsellor training programs 
may vary with respect to how they address 
supervisee mental health. The protocol by 
which counsellor training programs address 
mental health concerns is largely unknown 
by counselling students. This is concerning 
given that psychological and emotional dif-
ficulties are higher in counselling students 
than the general population. Essentially, 
a conflict arises for both supervisors and 
supervisees due to the lack of clarity relat-
ing to what constitutes impairment versus 
distress. Such lack of clarity may lead to 
reluctance to disclose countertransference 
reactions or any personally revealing in-
formation about their own mental health. 
Underlying this nondisclosure is a fear that 
distress may be viewed as impairment or 
that it may negatively impact their evalua-
tion or future job possibilities. This is unfor-
tunate because engaging in dialogue about 
one’s mental health and how it affects clini-
cal work is best addressed during training 
and may be met with support and guidance 
from supervisors. Likewise, supervisors are 
reluctant to inquire about trainee distress 

because they may be uncertain about their 
professional responsibility and lack knowl-
edge about how to appropriately inquire and 
respond. Supervisors bear legal responsibil-
ity, are expected to serve as gatekeepers for 
the profession, and have the final say regard-
ing the supervisee and his or her clients. 
Unfortunately, the line between distress and 
impairment is unclear for both parties, which 
consequently results in avoidance of the is-
sue.

Given the role ambiguity within supervi-
sor-supervisee relationships and the high 
incidence of mental health issues among 
counsellor trainees, it would be helpful if 
counsellor education programs took steps to 
bring this issue to light through open discus-
sions about counsellor mental health and 
ambiguity in supervision. Without an open 
discussion and awareness of the process in 
place for evaluating distress versus impair-
ment, trainees may limit their disclosure 
in supervision, which may hold negative 
implications for clients, trainees, and su-
pervisors. Creating a safe environment that 
acknowledges this issue and supports ac-
cess to personal therapy or other resources 
may promote trainee well-being, rather than 
encourage secrecy through avoidance of the 
issue. Trainees and supervisors should be 
well-informed of their roles, responsibilities, 
expectations, and the gatekeeping process 
in order to limit ambiguity, anxiety and con-
fusion, and instead promote healthy profes-
sional development. 

Alberta 

Andrea Carlson
Lisa McLean
Matthew Bain
Diane Kinnear
Wallace Czech
Paula McQuaid
Maija Prakash
Christine Chaffey
Peggy Chen
Jessica Renney
Miguel Godau
Ryan Jacobson
Karen Yakimchuk
Ashley Dermody

British Columbia 

Breanna Lawrence
Clara (Clare) Stedman
Ashley Ellerbeck
Ann Fox
Karan Wong
Ryan Leiderman
Fion Cheng
David Jennison
Amy Vaughan
Alexine Papp
Randip  (Mehanger) Girn
Caelin Rose
Marianne Hemmy
Heidi Forgo
Nicole Crouch
Sarah Matthew
Olabo Obaro
Tanya Carroll
Minah Yoo

Manitoba 

Kimberley Burgess
Karissa Martens

New Brunswick 

F.W Bruce Washburn
Peter Smith
Sharron Phillips
Sherry Law

Newfoundland

Jessica Cole
Gerard Lowe
Carolyn Hapgood
Heather Hopkins
Robyn Hamlyn
Janice Rowsell
Nadia Schenk

Nova Scotia 

Kelly Davison
Gillian Warren
Grace McKnight
Pamela Rubin
Alicia Daley
Sheila Ago
Laura Burke

Quebec 

Johanne Deschamps
Melissa Hindley

Saskatchewan

Yvette Forcier
Ryan Dielschneider
Amanda Baldwin

Prince Edward Island

Cara DeCoste
Michelle Williams
Cindy Wood
Lindsay Cusack
Denise MacDonald-Vail
Mandy Ramsay

Ontario 

Chelsea Brescacin
Syeda Gilani
Emely Alcina
Allison Bingham
Shaofan Bu
Eliza-Beth Burroughs
Tanya Eichler
Sabrina McHugh
Mandeep Ruby Kaur
Adina Rachiteanu
Susan Cressy
Melody Li
Parand Arzani
Danielle McPhail
Mary Jane Beavis 
Jennifer Bonneville
Sara Campbell
Stacey E Hatch
Lu Heung Yang Lam
Daniel Blomme
Ricky Giesbrecht
Jennifer Goldberg
Andrew Keyes
Natasha Saini
Julie Pitre
Kathleen Sonomi Tanaka
Kathryn Palmer
Jazmine Singh
Christopher Shillington
Daniel Nadon
Saja Al-Biladi
Reynaldo Valerio Chico

Yukon

Erin Legault

International

Johanna Dafoe
Paulette Franklin

Canadian Certified Counsellors:
Congratulations to following CCPA members have been recently certified:
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Canadian Certified Counsellors-Supervisors:
The following CCPA members have the CCC-S designation:

British Columbia

Janice Edenstiner
Candice Henriques 
Eila Norris
Chris Shelley
Micheala Slipp
Nancy Taylor
Lindi Setiloane

Alberta

Geneviève Roy
Michael Donaldson

Saskatchewan
 
Tony Schnare
José Pruden 
Kimberly Young

Manitoba

Kate McGinn 
Lori Rudniski 
Bill Thomas

Ontario
 
Claire Charbonneau
Rosemary Ernhofer 
Kylee Goldman 
Rhonda Fields 
Reina McSheffrey 
Jessica Morgan 
Snjezana Linkes
Margaret Myers 
Diana Norton

Nova Scotia

Robert Allan 
Michael Belgrave 
Elizabeth Berlasso 
Mary Goodman

Prince Edward Island 

June Harper

Newfoundland

Christina Hackett

International

Huguette Ostiguy

 

CCPA National Office
6-203 Colonnade Rd. S., Ottawa, 
Ontario, K2E 7K3
Tel: (613) 237-1099   
Toll Free: 1-877-765-5565
Fax: (613) 237-9786  
E-mail: info@ccpa-accp.ca
Website: www.ccpa-accp.ca

Congratulations to the following members who 
have recently obtained the CCC-S designation:

British Columbia
 
Chris Goble

Chapter Presidents
National Capital Region:
Nicholas Renaud (nicholas.renaud@gmail.com)
British Columbia:
Paul Yeung (pauly@sfu.ca)
Career Counsellors:
Jessica Isenor (cdchapter@ccpa-accp.ca)
Counsellor Educator:
Patrice Keats (pkeats@sfu.ca)
Creative Arts in Counselling:
Amy Mackenzie (amy.mackenzie@gmail.com)
Private Practitioners:
Corrine Hendricken-Eldershaw (corrine@alzpei.ca)
School Counsellors:
Belinda Josephson (gjosephson@eastlink.ca)
Indigenous Circle:
Andrea Currie (andreacurrie@waycobah.ca)
Pastoral and Spiritual Care in Counselling:
Gerard Vardy  (theshepherdscall@rogers.com)
Social Justice:
Andria Hill-Lehr (andrialehr@yahoo.ca) & 
Linda Wheeldon (linda.wheeldon@acadiau.ca)
Alberta & NWT:
Kathy Offet-Gartner (president@abnwtchapter.ca)
Nova Scotia :
Janet M. Edwards (janet.edwards@ns.sympatico.ca)
Animal Assisted Therapy in Counselling
Nancy Blair (nancyblaircounselling@gmail.com)
Manitoba Chapter
Barbara Woods (dr.barbara@live.ca)
Technology in Counselling
Dan Mitchell (dmitchell@therapyonline.ca)
 
CCPA Staff
Chief Executive Officer:  
Barbara MacCallum (bmaccallum@ccpa-accp.ca)
Membership:  
Mandy Ricard (membership@ccpa-accp.ca)
Certification:  
Julia Dmowski (certification@ccpa-accp.ca)
Registrar: 
Monika Green (registrar@ccpa-accp.ca)
CEC Registrar:  
Marisabelle Terriault-Elibani (ceccep@ccpa-accp.ca)
CJCP Editor: Dr Kevin Alderson (cjc.rcc@ucalgary.ca)
Office Manager: Nicole Maurice (nicole@ccpa-accp.ca)
Member Services Coordinator:  
Karina Albert ( memberservices@ccpa-accp.ca )
Receptionist/ CEC Administrator:  
Judy Murphy ( reception@ccpa-accp.ca )
Accounting Administrator:  
Stephanie Ross (accounting@ccpa-accp.ca)
National Director - Stakeholder Relations 
Kim Hollihan (khollihan@ccpa-accp.ca)

Executive Committee
President: Blythe Shepard (president@ccpa-accp.ca)
President-Elect: Natasha Caverley
(president-elect@ccpa-accp.ca)
Past-President: Lorna Martin
(pastpresident@ccpa-accp.ca)
Treasurer: Miriam Duff (mimgeo@shaw.ca)
Secretary: Staff
Executive Director: Barbara MacCallum
(bmaccallum@ccpa-accp.ca)

Provincial Directors
Newfoundland/Labrador:
Tracy Duffy (tduffy20@gmail.com)
Prince Edward Island:
Margaret Cain (mtcain05@gmail.com)
New Brunswick Anglophone:
Kimberly Landine (klandine@unb.ca)
New Brunswick Francophone:
Serge Hall (sergehall@yahoo.ca)
Nova Scotia:
Beth Robinson (beth.robinson@acadiau.ca)
Quebec Anglophone:
Kiraz Johannson (kiraz@videotron.ca)
Quebec Francophone: 
Michel Turcotte (turcotte.michel@gmail.com)
Ontario Anglophone:
Trish Loraine McCracken (mccracken@bellnet.ca)
Ontario Francophone:
Vacant
Manitoba/Nunavut: Miriam Duff (mimgeo@shaw.ca)
Saskatchewan:
Gisèle Lalonde (gisele.a.lalonde@gmail.com)
Alberta/Northwest Territories:
Sara Holland (sara_holland@hotmail.ca)
British Columbia/Yukon:
Ashley Phillips (ashleydphillips@yahoo.ca)
Indigenous Director
Bill Thomas (wttts@shaw.ca)

Standing Committees 2013–2015
Governance Committee – Lorna Martin (Chair)
Risk Management Committee – Natasha Caverley 
(Chair)
Quality Assurance Committee – Beth Robinson (Chair)
Regulation and Policy (Advocacy) Committee –  
Trish McCracken (Chair) 
Appeals Committee – Blythe Shepard (Chair)
Ethics Committee –  Queries/Education Division
Cristelle Audet (Chair)
Ethics Committee –  Complaints Division
Simon Nuttgens (Chair)
Certification Committee – David Smith (Chair) 
Awards Committee – Sarah Holland (Chair) 
CACEP – Dr. Bill Borgen (Co-Chair) and  
Dr. Sharon Robertson (Co-Chair)
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