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Publications Guidelines
Cognica’s mandate is to “reflect the current status of counselling across Canada”.

Cognica is published 4 times per year. The submission deadlines for articles and advertising 
are:  
December 1, March 1, June 1, and September 1.

Canadian Counselling and Psychotherapy Association
114 - 223 Colonnade Rd S,
Ottawa, ON, K2E 7K3
Tel: 613-237-1099
Toll free: 1-877-765-5565
Fax: 613-237-9786
Email: cognica@ccpa-accp.ca

Editorial Committee:
Maxine MacMillan, Sharon Cameron, Julie Ouellette, Isabelle Aubin, Deidre Moore, Sandra 
Dixon, Nicole Maurice, Karina Albert.

Articles published in Cognica are eligible for Continuing Education Credits. Information on 
CECs can be found at http://www.ccpa-accp.ca/en/continuingeducation/.

Except where specifically indicated, the opinions expressed in Cognica are strictly those of the 
authors and do not necessarily reflect the opinions of CCPA, its officers, directors or employees. 

All submissions are welcome for consideration. Those accepted will be subject to editorial review 
prior to publication.

Building Our 
Professional Community 

 
President’s Message

Recognize that the road to become a  
professional community is dotted with many 

tempting parking places.  

- Author Unknown

Cool autumn nights have ushered in the end 
of long hot summer months and it is time 
to look ahead to the next academic year. 
As I contemplate my wish list for my last 
year as President, one theme stands out – 
continuing to build CCPA as a professional 
community – a group of professionals that 
engage in activities that provide learning, 
development, scholarship, and community 
building. In The Different Drum: Community-
Making and Peace, Scott Peck argues that the 
almost accidental sense of community that 
exists at times of crisis can be consciously 
built; however, the most challenging aspect 
is maintaining this sense of community in 
the modern world.  A critical part of the art 
of sustaining community is the integration 
of task and process. Task is striving to ac-
complish our mission or purpose. In the case 
of CCPA, our purpose is the promotion of the 
profession and its contribution to the mental 
health and well-being of all Canadians. As 
the profession’s advocate, we strengthen our 
mandate to remain the leading association 
for counselling and psychotherapy in Canada. 
We strive to increase awareness about the 
role of the profession in all healthcare, educa-
tional and industry sectors. 

Process, on the other hand, refers to work-

ing individually and collectively to build and 
sustain community. Not easy to do when we 
live in a country that spans a vast, diverse 
territory and brings together a multiplicity of 
backgrounds and differences. As a Board we 
are encouraged to build community within 
our own geographical regions and through 
our work as liaisons with our 14 Chapters.  
As President, I am tasked with maintaining a 
larger picture – to envision how the different 
aspects of our association hold together to 
support our members who bear a heavy pro-
fessional responsibility.  In this message, I 
will update you on some of our newer initia-
tives that I see as key to strengthening and 
nourishing our community. 

A new initiative is the regional funding to 
encourage and support the development of 
the counselling and psychotherapy profes-
sion across Canada. The goal of the Regional 
Development Fund (RDF) is to increase the 
regional capacity and professional develop-
ment of the counselling and psychotherapy 
profession in Canada by building on our 
members’ competencies and networks. Fund 
priorities may include, but are not limited to, 
• increasing awareness of the counselling 
and psychotherapy profession in various 
regions of Canada; and
• using regional ideas to facilitate new pro-
fessional development opportunities for 
CCPA members.

If you belong to a CCPA Chapter or an Ad-hoc 
group(s) of CCPA members in good stand-

Cognica Ad Rates
1 TIME 4 TIMES SIZE

1 page $510 $430 ea 6" x 9"

1/2 page $325 $270 ea 3" x 9"

1/4 page $215 $165 ea 3" x 4"

Business Card $85 $55 ea 2" x 3"

CCPA Invites you to join us in Niagara Falls, ON
to celebrate our 50th Anniversary

Sheraton on the Falls, Niagara Falls, ON

May 19 - 22, 2015

EARLY-BIRD DEADLINE

Register before January 31st for the chance to 
win 1 of 10 free conference registrations at:
http://www.ccpa-accp.ca/conference/registration.php.

REGISTRATION IS OPEN!

The early-bird deadline is January 31st, 2014. 
Register before that date at:
http://www.ccpa-accp.ca/conference/registration.php.

KEYNOTE SPEAKERS: 

Rod McCormick - “Good Medicine: A humble 
sharing of Indigenous healing wisdom on the 
occasion of CCPA’s 50th birthday ”

Donald Meichenbaum -“Treatment of individuals 
who have been traumatized/ victimized : Ways to 
bolster resilience”

Égide Royer  - “Like a chameleon on an tartan skirt: 
Addressing Disciplinary and Behavioural Problems 
at School ”

Cathy Malchiodi  - “Creative Arts in Counseling and 
Psychotherapy: Brain-Wise Approaches to 
Treatment and Intervention ”

CALL FOR PROPOSALS

We are accepting proposals until october 20th, 
submit yours now!
http://www.ccpa-accp.ca/conference/presenters.php.
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ing, consider applying! This fund helps 
our members develop professional com-
munities through a number of activities 
including: leadership capacity building, local 
professional development, advancing the 
profession, advocacy and outreach, building 
relationships/supportive networks, and the 
development of counselling/psychotherapy 
related resources. Contact the National 
Office to see if your idea fits the criteria - 
info@ccpa-accp.ca. 

Awards serve many purposes including 
re-energizing our community and provid-
ing recognition for innovative work and 
professional commitment. As we celebrate 
our 50th anniversary in Niagara Falls, CCPA 
is offering, for this year only, 12 conference 
travel awards (6 valued at $500 and 6 val-
ued at $1000) and 8 student travel awards 
(4 valued at $500 and 4 valued at $1000) 
to bring together individuals who might not 
otherwise be able to attend the celebration 
without a little assistance! This year CCPA 
will be also be accepting nominations for 
the following biennial awards:  

• The CCPA Counselling Resources and Train-
ing Materials Award
• The Counsellor Practitioner Award
• The Robert Langlois Award for Bilingualism 
• The CCPA Practice-Based Counselling and 
Psychotherapy Research Award 

So, I encourage you to strengthen our com-
munity by applauding colleagues who 
have made a positive professional impact. 
Perhaps you know someone who just com-
pleted their thesis or dissertation; both 
of these awards are available this year. In 
addition there are special awards (e.g., The 
CCPA Professional Contribution Award or The 
Lorne Flavelle Award for Outstanding Volun-
teer Service) or a Chapter award (e.g., Dr. R. 
Vance Peavy Travel Bursary sponsored by the 
Career Counsellors Chapter or the Doctoral 
Student Dissemination Award sponsored by 
the Counsellor Educator Chapter). Don’t be 
bashful, you can self-nominate too! Remem-

ber nominations must be received by CCPA 
no later than midnight of December 15, 
2014. 

Community building occurs when we con-
tinue to develop as professionals through 
viewing professionally-focused videos, 
completing course work, and taking part 
in webinars. The Mental Health Academy 
(MHA), available through CCPA, offers high 
quality and affordable pre-approved learn-
ing opportunities for continuing education 
credit. Premium level membership for just 
$39/month (US) gives you: 

• Unlimited access to over 80 specialist 
courses
• Unlimited access to over 40 videos 
• Videos presented by international experts
• New programs released every month
• Extremely relevant topics
• Online, 24/7 access.

MHA now partners with Alexander Street 
Press, one of the world’s leading publish-
ers of academic and educational videos for 
mental health professionals. For a list of 
newly released and upcoming videos please 
visit https://www.mentalhealthacademy.
net/ccpa/. CCPA has also been recruiting 
webinar presenters to offer a variety of 
topics including disorders and the DSM-V. 
Upcoming webinars are varied and include 
Using Strengths-Based Resources to Enhance 
Counselling Effectiveness; a series on Mind-
fulness; Seeing Clearly: the Art in Managing 
Conflict Competently and Respectfully; and 
Cyber Addictions to name a few. It you would 
like to present on a topic that you are pas-
sionate about, contact the CCPA National 
Office for support. 

In order to promote and advance the profes-
sion, CCPA is engaged in publishing Cana-
dian authored books. In 2015 an updated 
version of the Canadian Counselling and 
Psychotherapy Experience: Ethics-Based Is-
sues and Cases will be available in the same 
format as in the past but in a new electronic 

format as well, and with new chapters in-
cluding working with clients using electronic 
platforms, working in rural and remote set-
tings, working with clients with diminished 
capacity, and working with LGBTQ clients. 
Keep an eye out for the Canadian Handbook 
of Counselling and Psychotherapy edited by 
Nick Gazzola, Marla Buchanan, Olga Suther-
land, and Simon Nuttgens. The Supervision of 
the Canadian Counselling and Psychotherapy 
Profession edited by Blythe Shepard, Lorna 
Martin, and Beth Robinson should also be 
available sometime in 2015. An additional 
benefit to co-authoring chapters and co-
editing books are the professional relation-
ships that are formed across our association. 

Did you know that CCPA strives to increase 
awareness about the role of the profession 
by reaching out to the general public with 
information about mental health issues? The 
Public Facing website (www.talkingcanhelp.
ca) assists the public in understanding the 
role of counselling and psychotherapy in 
supporting individuals, families, and groups 
about issues related to career, education, 
family, mental health, and mental illness etc. 
The website also provides the public with 
information about the profession, how to 
locate a counsellor, and what to expect from 
counselling etc. 

If you would like to play a central role in fur-
ther developing a community of counselling/
psychotherapy practitioners, then I would 
encourage you to consider putting your 
name forward to be a board director or a 
member of the Executive (http://www.ccpa-
accp.ca/en/governance/boardofdirectors/). 
The due date for applications is December 
15, 2014.  One of the draws for me to be-
come involved was the opportunity to work 
with Directors who represent all provinces/
territories of Canada and to learn about the 
state of the profession through different 
regional lenses. Working on the Executive, 
comprised of the President, President-Elect, 
Past President, Treasurer and the Chief 
Executive Officer (CEO), was a way for me to 

understand the inner workings of the Asso-
ciation –how the National Office functioned, 
the intricacies of the budget, opportunities 
for, and potential risks faced by the Associa-
tion.  I encourage you to apply! If you would 
like to know more, CCPA also offers free 
webinars on aspects of the association such 
as the certification process, how to become a 
director, and how to be an effective member 
of the ethics committee. 

As your president, I continue to be thankful 
for the myriad of ways that I am supported in 
this role by my Executive, Board, National Of-
fice staff, and CCPA members who send me 
such kind messages. Remember, No one can 
whistle a symphony. It takes a whole orches-
tra to play it. ~H.E. Luccock

Thank you, Merci, Meegwetch!
Blythe Shepard,
President CCPA

Let              fi nd 
and schedule your 
next patient.
With Kabuk, patients locate your practice online and 
book your time, so you can focus on delivering care.

We know you’re busy.

Visit www.kabukit.com 

START YOUR FREE 
90 DAY TRIAL TODAY!

Kabuk_PrintAd_lmc_Final.indd   1 2014-08-22   11:05 PM
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Greetings   
President-Elect’s Message

EMPATHY

A Poem Written by a Client*

Submitted by Dr. Glenn Sheppard

The space between is long and wide,
But still she wants to run and hide.

Her head hangs down, she turns away,
Go sit beside and wait today.

The space between is shorter now,
She wants to speak but doesn’t know how.

You catch her eye, she turns away,
You know she hurts, but cannot say.

Just wait again and sit beside,
Her pain and fear no longer hides.

Her hands are fine, she holds one out,
Thanks and joy your heart will shout.

The first step reached and she looks up,
You gladness overflows the cup.

No words are said but now you know,
Through the path of healing both will go.

*This poem was written by one of his adult 
clients who was just beginning to deal with 
her childhood sexual abuse and is published 

with her permission.

As we collectively head into the fall season, 
I wish to share my reflections on the impor-
tance of recognition within the Canadian 
Counselling and Psychotherapy Association 
(CCPA). Rewards and recognition often serve 
as catalysts for reinforcing and motivat-
ing members and celebrating their positive 
contributions to their given profession. 
Recognition has the potential to create an 
atmosphere of appreciation and trust which 
contributes to career satisfaction, pride in 
one’s work, the promotion of empowerment 
and involvement as counselling and psy-
chotherapy professionals in Canada. In our 
roles as counsellors and psychotherapists, 
we have the opportunity to serve as cham-
pions for our professional discipline and our 
respective areas of specialization through 
action, education, consciousness-raising and 
advocacy. 

To support and recognize our members, 
the CCPA Board of Directors recently made 
changes to the Awards Program which 
includes, but is not limited to, increasing 
the number and value of conference travel 
awards in celebration of our upcoming 50th 
anniversary as an Association. For more 
information, visit http://www.ccpa-accp.ca/
en/memberbenefits/awards/. The deadline 
for submitting an award application/nomi-
nation form is December 15, 2014.

Another way to respectfully acknowledge 
and showcase our roles as leaders in the 
counselling and psychotherapy profession is 
becoming a CCPA Ambassador. The diversity 
of backgrounds, cultures and philosophies 
makes our profession rich in terms of the 
creativity, thoughts, and perspectives that 

we share with one another in growing a vi-
brant Association. In order to encourage pro-
fessional networking across the provinces 
and territories, I encourage you to consider 
sharing your work and achievements with 
the CCPA membership. Alternatively, you 
can write about other CCPA members and 
their accomplishments as champions for 
our Association. For more information about 
becoming a CCPA Ambassador, visit http://
www.ccpa-accp.ca/en/ambassadors/. 

Through programs and initiatives such as 
the CCPA Awards program and CCPA Am-
bassador initiative, our Association has the 
opportunity to acknowledge and celebrate 
the collective contributions being made by 
our growing membership. In the words of 
writer/philosopher, Voltaire, “Appreciation is 
a wonderful thing: It makes what is excellent 
in others belong to us as well.”

Thank you/Merci/Meegwetch,
Natasha Caverley, PhD, CCC
President-Elect, CCPA

Snapshot of  
What’s Happening in BC/ Yukon

 
By Ashley Phillips, CCPA BC/YK Director, 2014-2015

CCPA has been involved with the creation of a regula-
tory college of counselling therapists in British Co-
lumbia since 1997. The group that led the regulatory 
efforts was called  The BC Task Group. In March of 
2014 the BC Task Group approved the creation of the 
Federation of Associations for Counselling Therapists 
in BC (FACTBC -http://www.factbc.org/).  FACTBC con-
sists of 9 counselling associations including the BC 
Chapter of CCPA. The goal of FACT-BC is to advance the 
case for regulation under the Health Professions Act. 
Beginning in the summer of 2014, FACT-BC organized 
an intensive lobbying campaign with regard to regu-
lation.  Meetings have occurred or are being planned 
with local MLAs. A number of CCPA members have 
been involved in this initiative.

Do you know someone who is 18 years or older and 
has a diagnosis of either Asperger Syndrome (AS) or 
Autism Spectrum Disorder (ASD)? Bond University in 
Australia is looking for those individuals to participate 
in an online research study. We invite them to go to: 
https://www.psychdata.com/s.asp?SID=156441 the 
password is the word “online”, all lower case letters. 
For questions on the study, or to be emailed the link 
directly, contact Ashley Stark (astark@bond.edu.au). 
Participate and have your say, all contributions will 
help make a difference. 

 

Ethics: RO1432 
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illness.

There were six round tables available to 
attend, on broad-ranging themes including 
cultural diversity and social justice; Aborigi-
nal, pastoral and school counselling; career, 
family and couples counselling; and counsel-
lor education and supervision. This meant 
that delegates could choose their preferred 
area of focus for the conference and im-
merse themselves in that area, taking part in 
interactive round table discussions, before 
each round table formulated its collective 
conclusions and reported back, at a final 
panel session on the IAC mission and vision, 
towards the end of the conference. 

The IAC conference brought together nearly 

200 delegates from 15 countries, and those 
I spoke to all seemed to feel that the Confer-
ence had been enjoyable and professionally 
had provided a valuable opportunity to meet 
and collaborate with others from the inter-
national counselling community. 

My final memory of the 2014 Conference 
was from high above as I looked down on a 
sunlit turquoise sea, dotted with tiny, for-
ested islands, on the way back to Vancouver. 
The conference, the location, and the warm-
est welcome from Canada will no doubt stay 
with me for a long time.

Jacqui Gray,  
Managing Editor, British Association for 
Counselling and Psychotherapy

In May this year the International Associa-
tion for Counselling (IAC) 2014 Conference 
took place in Victoria on Vancouver Island, 
and as a Brit on my first visit to Canada, I 
was looking forward to not only the confer-
ence itself, but also to visiting this special 
part of the world. 

Even weariness from a 10-hour flight 
couldn’t diminish the natural beauty of the 
location. Dramatic lake-studded forests 
flanked the route from the airport to the 
historic coastal city of Victoria which, with 
its older worldly flower lined streets and 
quaint harbour, has a distinctly ‘on vacation’ 
feel. It is also the base of the distinctive 
seaplanes, for which the inner harbour is a 
designated ‘airport’. Pleasure boats, planes, 
and whiskery harbour seals share the water 
space in perfect synchronicity, with boats 
(and presumably seals) yielding to planes as 
they take off and land on the liquid runway 
– an exhilarating sight, though, when you’re 
not used to it, one that takes a bit of getting 
used to.

The conference took place at the harbour-
front Victoria Conference Centre, and ran for 
five days, immediately preceding and shar-
ing the same venue as CCPA’s 2014 Confer-
ence. Many delegates had come to take part 
in both conferences.

It was a packed five days, with delegates 
observably relishing the opportunity to 
network with other counselling and psy-
chotherapy professionals from around the 
world. Emails were exchanged, conversa-
tions took place over coffee and croissants 
during breaks in the programme, and profes-
sional links – and friendships – were forged, 
as counsellors working in diverse environ-

ments connected with peers in a relaxed 
environment. Keynote speeches and a 
programme of interactive round table work-
shops, backed up by poster sessions, made 
up the formal structure of the conference.

There were some powerful keynotes. Jus-
tice Murray Sinclair, Chair of the Truth and 
Reconciliation Commission of Canada, gave 
a powerful and moving account of the work 
of the Commission in hearing testimony 
from the survivors of the former Residential 
Schools system in Canada. Andrew Samuels, 
Professor of Analytical Psychology at the 
University of Essex and a past Chair of the 
UK Council for Psychotherapy, spoke engag-
ingly of collective emotional distress, and a 
need to support psychological and political 
resistance and rebellion in clients’ relation-
ship to the world. David Paterson, Associ-
ate Dean (Administration) in the Faculty of 
Education and Academic Coordinator for 
the Counselling Program at Simon Fraser 
University, and Executive Vice President of 
the British Columbia Association of Clinical 
Counsellors, talked about the importance of 
building a community for counsellors, and 
the affiliative dimension to joining a coun-
selling organisation, such as opportunities 
for students and experienced practitioners 
to come together at conferences like this. 
Dr Gabor Maté’s keynote, which closed the 
IAC Conference and opened the CCPA con-
ference, was titled Illness and Health in a 
Toxic Society, and was an exploration of the 
link between illness, addiction, and people’s 
emotional and psychological experiences 
and social environment. Dr Maté discussed 
how a society dedicated to material pur-
suits, rather than genuine human needs and 
spiritual values, undermines healthy child 
development and dooms many to chronic 

ATTENTION ALL CCPA MEMBERS 
CCPA AWARDS - 2015

In order to celebrate our 50th anniversary, 
CCPA has INCREASED THE NUMBER AND VALUE 

of its conference travel awards.

This year only, we will be offering 12 conference travel awards (6 valued at $500 and 6 
valued at $1000) and 8 student travel awards (4 valued at $500 and 4 valued at $1000).

The application process will remain the same. The adjudication committee will deter-
mine the value awarded to each winner based on financial need. 

The CCPA Awards for 2015 will be presented at the annual conference in
Niagara Falls in May 2015. 

Nominations for awards must be received by CCPA no later than December 15, 2014. 
The nomination form is available here: 

http://www.ccpa-accp.ca/_documents/forms/AwardsForm.pdf

More information on the awards can be found at the following link:
http://www.ccpa-accp.ca/en/memberbenefits/awards/ 

A Brit’s Experience of the International 
Association for Counselling Conference 

in Victoria 

8 9

 VOL. 46 NO. 4 | FALL 2014 WWW.CCPA-ACCP.CA



Fortunately, these public agencies were 
able to act decisively with well established 
authority.  However, until a recent 2012 
groundbreaking decision of the Ontario 
Court of Appeal there appeared not to be a 
provision for an individual to sue another 
for a privacy violation (Jones v. Tsige, 2012, 
ONCA 32).  This case involved two employ-
ees who worked at different branches of the 
Bank of Montreal.  Winnie Tsige had a com-
mon law relationship with the ex-husband 
of Sandra Jones. Tsige and her partner expe-
rienced some financial difficulties and she 
began to access Jones’ bank account.  When 
Jones discovered that Tsige had invaded 
her private banking information on 174 
occasions over four years she sought to be 
awarded damages for a breach of fiduciary 
duty.  Justice Sharpe of CONA found Tsige 
liable for a breach of Jones’ privacy and 
awarded Jones her $10,000.00 in damages.  
In doing so, the Justice invoked a legal con-
cept from American tort law called “Intru-
sion into Seclusion”. In this decision, the 
Court stated that its action was based on the 
following: “One who intentionally intrudes, 
physically or otherwise, upon the seclusion 
of another or his private affairs or concerns, 
is subject to liability to the other for invasion 
of his privacy, if the invasion would be highly 
offensive to a reasonable person”.

The Court also outlined the conditions to 
be met when judging liability for privacy 
breaches under the “Intrusion into Seclu-
sion” provision:

1) that the conduct must be intention-
al, including recklessness, 

2) the conduct must be an invasion of 
a party’s private affairs or concerns 
without lawful justification; and 

3) the conduct must be reasonably 
regarded as highly offensive causing 
distress, humiliation, or anguish.

This type of privacy violation applies to 
such matters as: private correspondence, 
sexual practices and orientation, private 
health and financial records, and private 
employment information.

This court decision and the privacy breaches 
involving health records does serve as a 
reminder of our fiduciary duty to protect the 
private information entrusted to us by our 
clients and to allow only ethically and law-
fully permitted access and disclosures. (The 
Jones v. Tsige court decision can be exam-
ined at www.canlii.org). 

The protection of privacy in Canada is regu-
lated, in part, by a number of provincial and 
federal regulatory statutes.  For example, 
the federal legislation The Personal Informa-
tion Protection and Electronic Documents Act 
(PIPEDA) entrenches a right to the mainte-
nance of confidentiality of private personal 
information as well as a right of individuals 
to access records of such information.  Also, 
all provinces have freedom of information 
and protection of privacy acts and personal 
health information legislation.  These vari-
ous statutes are intended to protect indi-
viduals against inappropriate privacy inva-
sions by health care authorities and other 
public agencies as well as by those who 
work in commercial enterprises including in 
professional private practices.  The fiduciary 
duty of counsellors and psychotherapists 
to maintain client confidentiality is also 
grounded in common law and is clearly ex-
pressed in our professional codes of ethics. 

Despite all of these protective provisions 
and ethical obligations, some breaches of 
privacy continue to occur.  For example, 
in Newfoundland and Labrador, the public 
health authorities during the last several 
years have disciplined a number of employ-
ees who inappropriately accessed patient 
health records.  In July 2012, five employees 
were fired for accessing health records they 
had no right to see – this included a nurse 
who saw 122 such records.  In September of 
that year, the authorities publicly disclosed 
that patient records were accessed by two 
hospital clerks – one resigned and the other 
was fired.  The authorities, once again, pub-
licly announced in May 2014 that an ad-
ministrative employee resigned after being 
accused of unwarranted access to 20 private 
health records.  In all these cases, patients 
were informed of these breaches.  Similar 
breaches have occurred in provinces across 
the country.

NOTICE OF BOARD ELECTIONS
The Board of Directors for the Canadian Counselling and 

Psychotherapy Association is elected every two years. 

Elections will be held in January 2015. 

The new board assumes its responsibilities in May 2015.

The Board Nomination form for the term 2015-2017 can be found at 
http://www.ccpa-accp.ca/en/boardrecruitment/.

Notebook on Ethics, 
Standards, and Legal 

issues for Counsellors 
and Psychotherapists 

Some Breaches of Privacy 
and a Groundbreaking Decision

By Dr. Glenn Sheppard 
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There is a plethora of information on the 
success and positive effects of Animal As-
sisted Therapy (AAT) on clients. However, 
there is little insight on what the animals 
gain, if anything, from the experience.  More 
importantly are the animals being inadver-
tently harmed in the process?

The American Veterinary Medical Associa-
tion (AVMA)  lists some standards concern-
ing welfare for therapy animals. These 
standards include  having a veterinarian  
actively involved and monitoring any physi-
cal or behaviour changes in the animal; the 
promotion of regular vaccinations, parasite 
prevention, and screening for disease.  As 
well the  AVMA suggest that therapy pro-
grams including animals should be flexible 
to accommodate the needs of that particu-
lar animal. According to their guidelines 
dogs and cats should be at least six months 
of age before commencing AAT activities. 
While these standards provide a great start 
in addressing the best animal care in AAT, it 
is by no means comprehensive. It is impera-
tive to investigate other considerations such 
as: (a) length of work day, (b) length and 
number of sessions per day, (c) number of 
breaks, and (d) any possible negative physi-
cal or emotional effects.

The Ontario Society for the Prevention of 
Cruelty to Animals Act states that no person 
shall cause an animal to be in distress. This 
is an ambiguous standard as accurately eval-
uating the level and factors responsible for 
causing distress in an animal can be compli-
cated. However, practitioners of AAT should 
question whether they are causing the 
animal involved anguish and if so how they 

can limit or preferably eradicate their dis-
comfort. A study investigating cortisol levels 
in dogs used in AAT found that cortisol 
concentrations were higher in dogs on days 
they were working in contrast to days where 
they were not involved in AAT activities. The 
investigators found cortisol concentrations 
were higher after the sessions as opposed 
to before the session. Additionally, corti-
sol levels were higher in morning sessions 
when compared to afternoon sessions, and 
higher in short sessions compared to longer 
sessions. This study provides some insights 
as to how to construct standards in AAT in 
order to ensure the animal’s comfort. How-
ever, while the results indicate situations 
when the dog was aroused it does not con-
clude that the stimulation is in fact negative.  
There is a need for further investigation as 
to what the ideal work day encompasses 
for an AAT animal to ensure they are being 
treated ethically and that their physical and 
emotional wellbeing is maintained. 

Animal Assisted Intervention International 
advocates for the handlers of therapy ani-
mals to adhere to the following five free-
doms:

i. Freedom from thirst, hunger, and malnutri-
tion- by ready access to fresh water and a 
diet to maintain full health and vigour. 
ii. Freedom from discomfort- by providing a 
suitable environment including shelter and 
a comfortable resting area. 
iii. Freedom from pain, injury and disease- 
by prevention and/or rapid diagnosis and 
treatment.
iv. Freedom from fear and distress- by en-
suring conditions that avoid mental suffer-

ing
v. Freedom to express most normal behav-
iour- by providing sufficient space, proper 
facilities, and company of the animal’s own 
kind.

These standards much like those listed by 
the AVMA are a great start but require clari-
fication and additional guidelines before 
professionals have an extensive resource 
to refer to in the ethical treatment of ther-
apy animals. Questions such as how many 
breaks should an animal have and for how 
long; how many clients should be an ani-
mal’s maximum; and how many hours daily 

are ideal still remain unanswered and un-
regulated. Other factors AAT practitioners 
should consider for the welfare of therapy 
animals is the mode and length of trans-
portation, the therapy room environment, 
and the connection between the animal and 
client. Animals used in therapy can enhance 
the experience for both the client and the 
professional; however, it is imperative to en-
sure this assistance is not at the expense of 
the animal. Even after passing the thorough 
screening process, over working an animal 
may have negative effects that could be 
detrimental to their involvement in helping 
an individual in therapy sessions. 

Ethical Considerations for Animals 
Involved in Animal Assisted Therapy 
By Ashley Oman, B.A., M.Sc., CCC.  Executive Member of the Animal Assisted Therapy in 
Counselling Chapter (CCPA) - Animal Voice Coordinator 
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What is it and How do we Cope?
By Deborah DeCairos Grandmaître, M.Ed., CCC 

We tend to use the word “stress” very 
loosely.  It appears in our every day conver-
sations.  However, we rarely stop to think 
about what’s really going on when we’re 
“stressed.”

Stress is a combination of things.  Stress can 
transform our bodies, our minds, and our 
behaviours, when responding to a situation.  
For example, our palms may become sweaty.  
Some people will begin biting their nails or 
rubbing their hands together.   Our whole 
being reacts.  

Although stress does involve how we re-
act to situations, the critical factor is our 
thoughts about these situations.  How are 
we assessing the situation?  Is it a positive 
event?  Is it a terrifying event?  How are we 
going to cope with our situation?  

Everyone reacts differently to situations and 
every situation is different.  But one thing is 
certain: stress can cause our everyday life to 
be chaotic and cause us to be unhappy.  If 
we don’t understand ourselves, and if we are 
not aware that we are under stress, it will be 
difficult for us to recognize our stress and 
begin coping effectively.

Try answering the following questions to see 
how you fair during a stressful situation:

When you are stressed, do you often:  Eat 
poorly?  Get angry easily?  Make a big deal 
out of everything?  Have a tough time mak-
ing decisions?  Keep everything bottled up 
inside?  Stop exercising?  Procrastinate?   
Think there is only one right way to do 
things?  Reduce fun and relaxing things in 
your life?  Complain a lot about the past? 

If you answered yes to even one of the 
above questions, it would be worthwhile for 
you to take a look at what stressors are in 
your life, and what you can do to reduce or 
eliminate them.

We briefly looked at the symptoms we might 
experience when we’re faced with a stressful 
situation.  Here are some other symptoms.  
Have you ever experienced the following 
due to stress?:  Fatigue, anxiousness, difficul-
ty remembering, getting sick with the flu or 
a cold more frequently, drinking more, smok-
ing more?  The danger of not addressing 
our stressful situation could mean “chronic 
stress”, which can lead to long term prob-
lems such as heart disease, insomnia, and 
changes to our mental health, just to men-
tion a few.

Now that you recognize your symptoms of 
stress, are you ready to take a look at the 
stressors in your life?  Do you have a situa-
tion in your family that is causing you stress?  
Is there a situation at work that could get 
much worse if not addressed?  Do you have 
a physical illness that worries you or seems 
to make life difficult?  Earlier we said that 
how we think about our situation, how we 
perceive our situation is paramount to how 
we will cope.  Here’s a place to start:  Preven-
tion.

When stress arrives at our front door, we 
need to be ready!  Here are some ideas: 
Goals: Set attainable goals.  We tend to get 
discouraged when we do not achieve our 
goals, but most of the time we have not at-
tained our goals because we’ve set our goals 
too high.  Set a SMART goal and achieve it!  

S=Specific: Pick one specific goal; write it 
down. What are you going to do?  Why?  How 
are you going to do it?  
M=Measureable: Can you count it or check 
it off a list?  If you can’t measure it, then you 
won’t be able to manage it.  

A=Attainable/Achievable: Is it realistic?  Do I 
have the ability?  Do I have the attitude?  Do 
I have the money?  

R=Realistic: The activity needs to be “do-
able” and tied in directly to the goal.  If I 
want to lose weight, then it probably means 
I need to eat healthy and exercise, not save 
$5.00 per day for 1 month.  

T=Timely.  Give yourself a realistic amount 
of time to reach your goal.  For example, 
losing 20 pounds in one week is unrealistic.  
Losing 2 pounds every month for 6 months 
is realistic.

What are other ways we can be ready when 
stress comes knocking at our door?  Physical 
skills done on a daily and/or weekly basis 
are important such as:  

1) Breathing – set aside at least 10 minutes 
in the morning, afternoon, and night, to prac-
tice relaxing breathing exercises.  This can 
be done sitting or lying down.  

2) Stretching – our bodies need stretching.  
Take at least 10 minutes in the morning, af-
ternoon, and night to stretch.  Stretching can 
be done sitting, lying down, or standing.  

3) Go outside – a change in scenery, or just 
breathing the outdoor air can increase our 
energy, clear our mind, and reduce our 
stress.  

4) Sleep – Go to sleep at the same time ev-
ery night, and wake up at the same time, ev-
ery morning.  The amount of sleep can vary 
from person to person.  Get at least 8 hours 
of sleep per night.  If you nap during the day, 

it should be no more than 20 to 30 minutes. 

5) Exercise – This can include swimming, or 
weight training at a gym or at home.
6) Eating – Food is our energy, just like a car 
needs gas.  We should eat at least 5 times a 
day.  Three main meals (breakfast, lunch, and 
supper) and two snacks (one after breakfast, 
and one after lunch).  What we eat is crucial 
to providing us energy.  For example, a lot of 
sugar can actually slow us down and make us 
feel fatigued all the time.  

7) Heart and Soul - We also need to feed 
our heart and soul!  This could mean feed-
ing our spiritual side by attending church or 
a spiritual group, or praying on our own.  It 
could also mean attending social gatherings.  
Laughing is essential to reducing stress!  If 
you like to meditate, this is also a great op-
tion to relax and reduce stress.  Have some 
fun!  You deserve it!

In preventing stress, there are many ap-
proaches.  Here are just a few tips:

1) Make a list.  When we have many things to 
do, having it floating around in our head can 
be very overwhelming.  Make a list, and cross 
off each task after it’s completed.    Your lists 
should have no more than 5 items on it at 
any given time.

2) Avoid procrastination.  Have a schedule.  
Write the schedule down on your calendar 
or agenda or put it in your phone calendar.  
Schedule in everything!  From going to the 
store to picking up milk, to going out to see a 
movie.  Scheduling in leisure time is impor-
tant, so you don’t resent all the “have to do” 
items.

3) Delegate.  Learn to delegate items that 
you know other people can do for you.  In 
fact, people like it when they are asked to 
help!  

4) Seek assistance.  Join a support group or 
seek counselling.  It does a world of good to 

Stress
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get things off our chests just by speaking to 
someone who has a neutral approach to our 
situation.

5) Learning.  We can cope by learning.  There 
are all kinds of resources out there, be it 
in the local public library, the community 
centres, or special interest clubs.  Access the 
knowledge!

Please join me on a journey towards reduc-
ing stress; a journey filled with fun and 

insight to who we are!

SUMMARY:

1. Recognize your symptoms of stress.
2. Set attainable goals.
3. Prevent stress through self-care.

 
The Canadian Career Development Foundation 
(CCDF) and the Canadian Counselling and Psy-
chotherapy Association (CCPA) are pleased to 
sponsor and endowment program established to 
stimulate and support innovation in the field of ca-
reer development.

This fund is intended to promote imaginative and 
leading edge initiatives that extend our under-
standing of critical issues, push the envelope and 
strengthen our practice, offer new and creative 
approaches to service delivery and career self-
management, and contribute to improved quality 
of life in Canadian communities.

Each year, CCDF will award up to $7,500 to a proj-
ect, or projects that demonstrate potential for the 
advancement of career development.

Deadline for submissions is October 31st.

For full details, please download the PDF version 
of the application form at http://www.ccdf.ca/ccdf/
index.php/awards-and-funding/building-for-the-
future-endowment-fund

There is no provision for completing and submit-
ting your proposal online.

ENDOWMENT PROGRAM:  
BUILDING FOR THE FUTURE

Prevention & Recovery:  
Eating Disorders and 
Disordered Eating

Kwantlen Polytechnic University
Continuing & Professional Studies

Students may register at anytime and will be 
given six months to complete.

DR. BiRmingham has treated people with eating 
disorders for over 35 years and has pioneered 
several new internationally recognized treatments 
for eating disorders. Dr. Birmingham’s lectures and 
presentations are tailored to meet the needs of 
individual professional disciplines or public groups.  
His KPU eating disorder course has separate tracks 
for:  family doctors, nurses, psychiatrists, psychologists, 
counsellors, mental health workers, dieticians and 
chefs, physiotherapists and kinesiologists, pastors, 
and researchers and the public. 

*This course is recognized by the Royal College of Physicians 
and Surgeons of Canada, the Canadian Nurses Association 
and the Canadian Counselling & Psychotherapy Association

online course             $1996

To register, please go to kpu.ca/cps

http://www.ccpa-accp.ca/en/webinars/

Alberta 

Paul Brennan
Zachary Rhodenizer
Rebecca Verwaayen
Tanzi Hoover
Justin Latos
Maya Ichikawa
Mackenzie Renner
Jonathan McGregor
Katherine MacDonald
Jennifer Ronald
Luminita Simescu
Gina Ko
Deborah Noseworthy
Erin Hinton
Lindsay Hoffner
Eileen Bona
Vicki Hooper
Amy Antony
Chandra Ashton
Amanda Hart
Larissa West
Laurie Hamer
Joyce Achtnig
Carla Buziak-Prus

British Columbia 

Douglas Matear
Jennifer Povoledo
Shellee MacKay
Oscar Trad-Pizarro
Christine Rochford
Janine Sakai
Michell Bennett
Carly Power
Gina Marie Donofrio
Andrea Sola de Rapaport
Robyn Newton
Grant Chow
Natasha Dypchey
David Jennison
Susan Tannar Smith
Wei Ting Chang
Shazia Constantinescu
Shannon Murphy
Wen Canfield
Michelle Popielarz

Manitoba 

Tara Klassen
Mary Ellen Parsons
Jennifer Tokle
Homa Houshmand
Scott Coates

New Brunswick 

David Turner
Kim Hill
Sean Ring
Robyn Byers
Carole Plourde
Debbie Barriault

Nova Scotia 

Jane MacDonald
Kelly O’Brien
Andrea MacPherson
Meaghan Fullerton
Marie-Louise d’Entremont 
Gray
Erin Montgomery
Heather Topshee
Jennifer Paquet

Quebec 

Stella Miller

Saskatchewan

Lisa Cheyne-Zanyk

Ontario 

Petra Breiner
Thalia Bennett
Mark Franklin
Florence (Wai-Meng) Mak
Robert Konecki
Ahilaruban Nageswaran
Adam Koenig
Nema Ahmed
Jessica Smith
Sariné Willis-O’Connor
Denise Richard
Susan Robbins
Keturah Wong
E-Lin Chen
Ali Dohadwala
Stephanie Burley
Natasha Labenek
Tracy Thomson
M. Veronica Lowe
Eileen Conboy
Julia Akile
Amy Lupiano
Ansha Thirumeny
Nancy Tavares-Jones

Yukon

Svenja Weber

Northwest Territories

Vincent Bélanger

International

Steven Bristow
Sears Taylor

Canadian Certified Counsellors:
Congratulations to following CCPA members have been recently certified:
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Canadian Certified Counsellors-Supervisors:
Congratulations to following CCPA members have received the CCC-S designation:

British Columbia

Janice Edenstiner
Candice Henriques 
Eila Norris
Chris Shelley
Micheala Slipp
Nancy Taylor

Alberta

Geneviève Roy

Saskatchewan
 
Tony Schnare
José Pruden 
Kimberly Young

Manitoba

Kate McGinn 
Lori Rudniski 
Bill Thomas

Ontario
 
Claire Charbonneau
Rosemary Ernhofer 
Kylee Goldman 
Hélène Grandmaître 
Rhonda Fields 
Reina McSheffrey 
Jessica Morgan 
Snjezana Linkes 

Nova Scotia

Robert Allan 
Michael Belgrave 
Elizabeth Berlasso 
Mary Goodman

Prince Edward Island 

June Harper

Newfoundland

Christina Hackett

International

Huguette Ostiguy

CCPA National Office
114-223 Colonnade Rd. S., 
Ottawa, Ontario, K2E 7K3
Tel: (613) 237-1099   
Toll Free: 1-877-765-5565
Fax: (613) 237-9786  
E-mail: info@ccpa-accp.ca
 Website: www.ccpa-accp.ca

Chapter Presidents
National Capital Region:
Nicholas Renaud (nicholas.renaud@gmail.com)
British Columbia:
Paul Yeung (pauly@sfu.ca)
Career Counsellors:
Jessica Isenor (cdchapter@ccpa-accp.ca)
Counsellor Educator:
Patrice Keats (pkeats@sfu.ca)
Creative Arts in Counselling:
Amy Mackenzie (amy.mackenzie@gmail.com)
Private Practitioners:
Corrine Hendricken-Eldershaw (corrine@alzpei.ca)
School Counsellors:
Belinda Josephson (gjosephson@eastlink.ca)
Indigenous Circle:
Andrea Currie (andreacurrie@waycobah.ca)
Pastoral and Spiritual Care in Counselling:
Gerard Vardy  (theshepherdscall@rogers.com)
Social Justice:
Andria Hill-Lehr (andrialehr@yahoo.ca) & 
Linda Wheeldon (linda.wheeldon@acadiau.ca)
Alberta & NWT:
Kathy Offet-Gartner (president@abnwtchapter.ca)
Nova Scotia :
Janet M. Edwards (janet.edwards@ns.sympatico.ca)
Animal Assisted Therapy in Counselling
Nancy Blair (nblair@theworkbridge.ca)
Manitoba Chapter
Barbara Woods (dr.barbara@live.ca)
Technology in Counselling Chapter
Dan Mitchell (dmitchell@therapyonline.ca)
 
CCPA Staff
Chief Executive Officer:  
Barbara MacCallum (bmaccallum@ccpa-accp.ca)
Membership:  
Mandy Ricard (membership@ccpa-accp.ca)
Certification:  
Julia Dmowski (certification@ccpa-accp.ca)
Registrar: 
Monika Gal (registrar@ccpa-accp.ca)
CECs:  
Marisabelle Terriault-Elibani (ceccep@ccpa-accp.ca)
CJCP Editor: Dr Kevin Alderson (cjc.rcc@ucalgary.ca)
Office Manager: Nicole Maurice (nicole@ccpa-accp.ca)
Member Services Coordinator:  
Karina Albert ( memberservices@ccpa-accp.ca )
Receptionist/ Office Administrator:  
Judy Murphy ( reception@ccpa-accp.ca )
Accounting administrator:  
Stephanie Ross (accounting@ccpa-accp.ca)
Senior Project Manager 
Kim Hollihan (khollihan@ccpa-accp.ca)

Executive Committee
President: Blythe Shepard (president@ccpa-accp.ca)
President-Elect: Natasha Caverley
(president-elect@ccpa-accp.ca)
Past-President: Lorna Martin
(pastpresident@ccpa-accp.ca)
Treasurer: Miriam Duff (mimgeo@shaw.ca)
Secretary: Staff
Executive Director: Barbara MacCallum
(bmaccallum@ccpa-accp.ca)

Provincial Directors
Newfoundland/Labrador:
Tracy Duffy (tduffy20@gmail.com)
Prince Edward Island:
Margaret Cain (mtcain05@gmail.com)
New Brunswick Anglophone:
Kimberly Landine (klandine@unb.ca)
New Brunswick Francophone:
Serge Hall (sergehall@yahoo.ca)
Nova Scotia:
Beth Robinson (beth.robinson@acadiau.ca)
Quebec Anglophone:
Kiraz Johannson (kiraz@videotron.ca)
Quebec Francophone: 
Michel Turcotte (turcotte.michel@gmail.com)
Ontario Anglophone:
Trish Loraine McCracken (mccracken@bellnet.ca)
Ontario Francophone:
Verdiane Bukumi (fedinebukumi@yahoo.fr)
Manitoba/Nunavut: Miriam Duff (mimgeo@shaw.ca)
Saskatchewan:
Gisèle Lalonde (gisele.a.lalonde@gmail.com)
Alberta/Northwest Territories:
Sara Holland (sara_holland@hotmail.ca)
British Columbia/Yukon:
Ashley Phillips (ashleydphillips@yahoo.ca)

Standing Committees 2013–2015
Governance Committee – Lorna Martin (Chair)
Risk Management Committee – Natasha Caverley 
(Chair)
Quality Assurance Committee – Beth Robinson (Chair)
Regulation and Policy (Advocacy) Committee –  
Trish McCracken (Chair) 
Appeals Committee – Blythe Shepard (Chair)
Ethics Committee –  Queries/Education Division
Cristelle Audet (Chair)
Ethics Committee –  Complaints Division
Simon Nuttgens (Chair)
Certification Committee – David Smith (Chair) 
Awards Committee – Sarah Holland (Chair) 
CACEP – Dr. Bill Borgen (Co-Chair) and  
Dr. Sharon Robertson (Co-Chair)

CCPA Board Directors 2013–2015

Why is there a Canadian Certified Counsellor - Supervisor  (CCC-S)  
Designation?
Supervision is a specialty within the overall practice of counselling and psychotherapy and is perhaps 
one of the most important components in the development of a competent practitioner.  It is within 
the context of supervision that trainees begin to develop a sense of their professional identity and 
to examine their own beliefs and attitudes regarding clients and therapy (Corey, Corey, & Callanan, 
2007, p. 360).

Clinical supervision is “an intervention provided by a senior member of a profession to a more ju-
nior member or members of that same profession.  This relationship is evaluative and hierarchical, 
extends over time, and has the simultaneous purposes of enhancing the professional functioning of 
the more junior person(s); monitoring the quality of professional services offered to the clients that 
she, he, or they see; and serving as a gatekeeper for those who are to enter the particular profession” 
(Bernard & Goodyear, 2009, p. 7).

Once new practitioners complete their graduate programs, they begin an often challenging trans-
formative process, moving from being anxious novices towards becoming confident and competent 
counsellors/psychotherapists*.  Moving beyond this first stage to becoming professionally proficient 
depends upon the work of highly capable and committed clinical supervisors who provide their 
counsellor supervisees with appropriately tailored levels of guidance, instruction, and support.  Much 
of the burden of ensuring competence, both clinical and legal, falls on the clinical supervisor during 
the supervisee’s training.  The supervisor’s ability to impart the attitudes, values, knowledge, skills, 
approaches, and traditions of counselling/psychotherapy will be thoroughly tested.
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