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COGNICA
The Canadian Counselling and Psychotherapy Association

ACCOMMODATIONS: 
A block of hotel rooms will be held at the 
Fairmont Empress Hotel at a discounted rate 
for delegates. 
Click here for more information or contact 
Alene Holmes at : conference@ccpa-accp.ca

Conference May 7 – 9, 2014
Victoria Convention Centre, Victoria BC

CONFERENCE PROGRAM
http://www.ccpa-accp.ca/conference/program.php

INTERNATIONAL ASSOCIATION 
FOR COUNSELLING (IAC)
New this year, CCPA will be partnering with the 
International Association for Counselling (IAC) 
to host the IAC Conference 2014, taking place 
May 3-7, 2014 in Victoria, BC. Delegates can 
receive a discounted rate when registering for 
both conferences. 

For more information regarding the IAC Con-
ference, read on or visit http://ccpa-accp.ca/
iacconference/.

KEYNOTE SPEAKERS:  
 
Gabor Maté - “Illness and Health in a Toxic Society ” 
Dr. Maté weaves together scientific research, case histories, 
and his own insights and experience to present a broad 
perspective that enlightens and empowers people to promote 
their own healing and that of those around them.  Dr. Maté has 
worked with patients challenged by hard-core drug addiction, 
mental illness, and HIV, including working at Vancouver’s 
Supervised Injection Site.

Stéphane Grenier -“New Paradigms: Mental Health in the 
Workplace” 
Stéphane Grenier is a former member of the Canadian Military. 
In 2001, he coined the term “Operational Stress Injury” (OSI) 
and developed and managed a government-based national 
peer-support program for the Canadian Military. His work as 
OSI Special Advisor led to the launch of a second mental 
health program that delivers “peer based” mental health 
education to over 20,000 military personnel a year.

Peter Menzies.  - “Working with Aboriginal Peoples: 
Psychotherapy and Traditional Intervention Strategies”
Peter Menzies is a member of the Sagamok Anishnawbek 
First Nation and an Assistant Professor at the Psychiatry 
Department at the University of Toronto, and an Adjunct 
Professor, Faculty of Social Work at Laurentian University.



Publications Guidelines
Cognica’s mandate is to “reflect the current status of counselling across Canada”.
Cognica is published 4 times per year. The submission deadlines for articles and advertising are:  
December 1, March 1, June 1, and September 1.

Canadian Counselling and Psychotherapy Association
114 - 223 Colonnade Rd S,
Ottawa, ON, K2E 7K3
Tel: 613-237-1099
Toll free: 1-877-765-5565
Fax: 613-237-9786
Email: cognica@ccpa-accp.ca

Editorial Committee:
Maxine MacMillan, Sharon Cameron, Julie Ouellette, Isabelle Aubin, Deidre Moore, Sandra Dixon, Nicole Maurice, 
Karina Albert

Except where specifically indicated, the opinions expressed in Cognica are strictly those of the authors and do not 
necessarily reflect the opinions of CCPA, its officers, directors or employees. 

All submissions are welcome for consideration. Those accepted will be subject to editorial review prior to publication.

Cognica Ad Rates

1 TIME 4 TIMES SIZE

1 page $510 $430 ea 6" x 9"

1/2 page $325 $270 ea 3" x 9"

1/4 page $215 $165 ea 3" x 4"

Business Card $85 $55 ea 2" x 3"

Spring Cleaning   President’s Message

At this time of year we often think about going 
through our closets, basements, drawers, 
shelves, anything and everything where be-
longings may have overstayed their welcome. 
Out with the old and in with the new. Reor-
ganize and reprioritize our physical space. A 
cluttered home only contributes further to a 
cluttered mind, so as one of my main initia-
tives these last four months has been the 
task of going through our CCPA “basement.” 
There are likely things down there that we 
can part with, things we want to hold on to, 
and some hidden treasures.

Rejuvenation

So after the very long winter, it’s time to open 
up the windows, let in Spring’s fresh air and 
clear out excess clutter that has piled up. 

• The Council on Accreditation of Counsellor 
Education Programs (CACEP) rejuvenation 
project involved forming a Task Group to re-
view the objectives, terms of reference, roles 
and responsibilities, and plans for succes-
sion. A background paper was developed and 
circulated and questions were posed such as: 
(a) Why have so few programs achieved ac-
creditation? and (b) What are the benefits of 
CACEP Accreditation? Discussion continues 
– stay tuned! 

• The Certification Task Force was formed to 
answer a number of questions concerning 
the current requirements to become a Cana-
dian Certified Counsellor (CCC) and whether 
they should be modified in light of the current 
regulatory environment in Canada. In order to 
ensure that the best possible decisions were 
made a Certification Task Force was created 
to investigate the issues and make recom-
mendations to the Certification Committee. 
Issues related to quality assurance and pro-
gram components have been the main focus 
of discussion to this point. 

• The National Office sent out a Cognica 
survey to the CCPA membership. Thanks to 
those who took the time to respond! After an 
analysis of the content, the Board developed 
action plans, which are now in the hands of 
the National Office for next steps.  Recom-
mendations will be developed and then will 
be sent to the Quality Assurance committee 
for review and then to the Board for final ap-
proval. 

• The CCPA Board supports the idea of a 
centralized initiative to engage EAP providers 
in Canada to promote our Association and 
the competencies of our certified members. 
In 2011, CCPA conducted a survey of EAP 
providers in Canada to determine specific 
employment qualifications across the Nation; 
the Board believes it is time to re-do the sur-
vey. Keep an eye out for updates in our next 
issue. 

• The Awards Committee has also been busy 
spring cleaning, asking questions about ways 
to increase the uptake of awards and brain-
storming possible solutions. Increasing pro-
motion of the awards, reviewing their mon-
etary value, and considering the due date 
for awards (currently December 15th for the 
national awards) are just some of the discus-
sions we have had. In looking ahead to our 
50th Anniversary in Niagara Falls next May, 
the Awards Committee has some surprises in 
store for us! 

Spring cleaning may sound like a chore to 
some but Directors on the CCPA Board have 
found that once the cobwebs and dust balls 
were cleared away, creative ideas started to 
emerge. Creativity is the quintessential force 
behind all ideas, plans, and solutions which 
produces novel and breakthrough ideas. 
Spring cleaning awakens us; it is a time for 
growth and awareness, a time to make some 
healthy changes. 
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Revitalize

To promote research productivity, CCPA has 
engaged in a research-ENABLE strategy, 
anchored by mentoring and supervision, with 
the intent to build strong regional and na-
tional research networks. The second CCPA 
Research Conference in partnership with 
Université de Moncton, Acadia University, 
and the University of New Brunswick took 
place in late February in Moncton. Faculty, 
professionals, and students spent two days 
revitalizing their research ideas and exploring 
how multiple modes of inquiry can advance 
the practice of counselling and psychother-
apy. With poster sessions, presentations, 
discussions, and panels, this research con-
ference provided a wonderful occasion to 
learn, share ideas, and network. And where 
will the third CCPA Research Conference 
take place? Contact the National Office if you 
are interested in having a conference at your 
university. 

Reaching out 

The National Office continues to collaborate 
with Impact Public Affairs in reaching out 
using various external communication ap-
proaches. Recently CCPA issued two press 
releases: one to announce the Canadian 
School Counselling Week and the other to 
acknowledge Brain Awareness Week.  A 
press release from Bell announcing Clara’s 
Big Ride for Bell Let’s Talk in support of 
Canadian mental health was posted to the 
CCPA website. Kim Hollihan from the Na-
tional Office took part in the Ottawa Mayor’s 
Breakfast and had an opportunity to promote 
CCPA and our work while talking with Jus-
tin Trudeau. Beth Robinson, NS Director; 
Belinda Josephson, VP School Counsellors 
Chapter; and Kim Hollihan met with senior 
officials from the NS Ministries of Health and 
Wellness and Education and Early Childhood 
Development to discuss mental health re-
sourcing in NS schools and the role of school 
counsellors in addressing mental health 
issues. CCPA advocacy and outreach to the 
media is paying off! 

On the national front, CCPA has significantly 
increased its involvement with groups such 
as Health Action Lobby (HEAL), Canadian 
Alliance on Mental Illness and Mental Health 
(CAMIMH), and the Canadian Council on 
Career Development (CCCD). CCPA sits on 
several committees within these associations 

including HEAL Management Committee, 
CAMIMIH Public Affairs Committee, CCCD 
Steering Committee, and the CCCD Certifi-
cation Working Group.  CCPA’s participation 
on these committees increases our visibility 
as a national association that promotes the 
profession and its contribution to the men-
tal health and well-being of all Canadians. 
These collaborative relationships also al-
low us to nurture strategic relationships with 
other leaders in the mental health field. 

Renewal

Spring is nature’s way of saying, ‘Let’s party!’
- Robin Williams

Come join your fellow members at the joint 
International Association for Counselling 
(IAC) and CCPA conferences in Victoria in 
May.  These two conferences present won-
derful opportunities for improving profession-
al knowledge and skills that will be repaid 
many times over when you return to your 
workplace reenergized and inspired! The 
IAC is an international leader for counsellors 
and counselling associations with a mandate 
to advance “culturally relevant counselling 
practice, research, and policy to promote 
well-being, respect, social justice and peace 
worldwide.”  IAC has consultative status 
with the United Nations, ECOSOC, UNICEF, 
UNESCO, ILO, and the Council of Europe.  

Following the IAC 2014 Conference (May 
3 -7), please join us as CCPA hosts the 
CCPA 2014 Annual Conference from May 
7 to 9, 2014. As President, this is my first 
conference and even better, in a city that I 
spent many years as a student and faculty 
member. I look forward to meeting you in 
Victoria, a beautiful city on the southern part 
of Vancouver Island and near the southern 
Gulf Islands, which are the traditional territo-
ries of the Lkwungen (Esquimalt and Song-
hees), Malahat, Pacheedaht, Pauquachin 
(WSÁNEĆ), Scia’new, Tsartlip (WSÁNEĆ), 
Tsawout (WSÁNEĆ), Tseycum (WSÁNEĆ), 
and T’Sou-ke Nations.

I wish you all the best this Spring, the perfect 
time for renewal and growth within our Asso-
ciation! 

Thank you, Merci, Nia:wen, 

Blythe Shepard
CCPA President

www.cast-canada.ca

Committed to designing and delivering 
custom educational workshops

for professionals like you

Current -  Relevant -  Practical

newly launched 

Post Master’s 
Certificate in 
Art Therapy 

ANNOUNCING!! 

Greetings CCPA members,

As your new President-Elect on the Cana-
dian Counselling and Psychotherapy Asso-
ciation (CCPA) Board of Directors, I wanted 
to take this opportunity to officially introduce 
myself to you. 

My name is Natasha Caverley. I hold a B.A 
(With Distinction) in Psychology, a M.Ed 
(Counselling Psychology) and a Ph.D in 
Organizational Studies from the University of 
Victoria. From 1998 to present, I have held 
research and policy analyst and organiza-
tional development positions in Aboriginal, 
non-Aboriginal and public service organiza-
tions specializing in community facilitation 
and troubleshooting, management and orga-
nizational behaviour, including policy devel-
opment, instrument design and analysis, and 
strategic planning. At present, I am the Presi-
dent of Turtle Island Consulting Services Inc. 
in North Saanich, BC on southern Vancouver 
Island. I am a multiracial Canadian of Irish, 
Jamaican, and Algonquin ancestry.

My professional and volunteer experiences 

are eclectic in nature. I am very fortunate 
to work in diverse settings whereby clients 
welcome my involvement in bringing a “hu-
man dimension” (e.g., socio-cultural and 
health/wellness perspective) to issues such 
as climate change adaptation in rural com-
munities; career development for Aboriginal 
communities and the military; occupational 
health, wellness and safety of public sector 
and emergency personnel; employment and 
skills development program design for rural, 
urban and remote communities; and commu-
nity planning and literacy development. 

To date, I have authored over 20 publications 
(nationally and internationally) including, but 
not limited to, contributions in the: BC Coun-
sellor: Journal of the British Columbia School 
Counsellors’ Association; International Jour-
nal of Public Sector Management; Journal of 
Employee Relations; Journal of Management 
Studies; Journal of Ecosystems and Man-
agement; Native Journal; and Native Stud-
ies Review. Most recently, I co-authored two 
book chapters for the Canadian Education 
and Research Institute for Counselling (CE-
RIC) – funded career development practice 

Greetings   President-Elect’s Message
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textbook on the topics of career development 
and planning for Aboriginal people in Canada; 
and emerging trends in career development 
and planning in Canada. 

Since 2001, I have been a member in good 
standing with the CCPA holding a Canadian 
Certified Counsellor (C.C.C) designation—
specializing in organizational behaviour, 
career counselling and development and 
multicultural counselling. 

At present, I am also continuing to serve as 
the BC/Yukon Director on the CCPA Board 
of Directors. As part of my board responsi-
bilities to date, I am a member of the CCPA 
Governance Committee, Indigenous Circle 
Co-Liaison (with the Prince Edward Island 
CCPA Director, Margie Cain), BC Chapter 
Board Liaison, Co-Advisor for the Northern 
Network (with the Manitoba CCPA Director, 
Miriam Duff) and member of the Northern 
Initiative Sub-Committee. In May 2014, I will 
be “passing the baton” to Ashley Phillips who 
will assume the role of the BC/Yukon CCPA 
Director for the remainder of the term (May 
2014—April 2015) as I fully transition to the 
role of President-Elect. 

As a current member of the CCPA Board of 
Directors, I would like to continue the strong 
and positive legacy that has been created by 
past and current board members in advanc-
ing CCPA’s leadership, support and promo-
tion of the counselling and psychotherapy 
field in Canada. The energy and creative 
spirit on the current board demonstrates to 
me that there is a genuine interest in ex-
ploring innovative ways for supporting our 

membership and creating new avenues for 
building awareness and understanding with 
employers, all levels of government and the 
general public. It is an exciting time to be a 
member of the CCPA Board of Directors as 
we approach our 50th anniversary in 2015!

During my tenure as President-Elect, I bring a 
scholar-practitioner and multicultural perspec-
tive to CCPA Board meetings. In particular, 
I am working with the CCPA Board of Direc-
tors in advancing the Association’s gover-
nance-related policy, planning and protocol 
development; building new organizational 
partnerships at the provincial and national 
levels; and promoting initiatives that support 
information sharing, networking and related 
extension opportunities for the CCPA mem-
bership.

In closing, I look forward to connecting with 
all of you and appreciate your commitment 
to the counselling and psychotherapy profes-
sion in Canada through your involvement with 
the CCPA. I hope to meet many of you at the 
upcoming CCPA 2014 Annual Conference 
being held in Victoria, BC on May 7-9, 2014.

If you have any questions about my role as 
your new CCPA President-Elect, please do 
not hesitate to send me an email message at 
natasha@turtleislandconsulting.ca. 

Thank you/Merci/Meegwetch,
Natasha

Natasha Caverley, PhD, CCC
CCPA President-Elect 

CCPA wishes to congratulate Dr Deirdre Pick-
erell, the 2014 recipient of the Stu Conger 
Award for Leadership in Career Counselling 
and Career Development.  Below is a biogra-
phy of Deirdre prepared by Lynne Bezanson, 
Executive Director of the Canadian Career 
Development Foundation, the organization 
which presents this annual award.    
The Stu Conger Award includes a scholarship 
to be awarded to an individual selected by 
the recipient as an emerging leader in the ca-
reer development field.  Deirdre has chosen 
Jessica Isenor, PhD student at the University 
of Ottawa, to receive the scholarship.  Jes-
sica is an active member of CCPA as Student 
Representative for the University of Ottawa 
(Anglophone) and President-Elect of the Ca-
reer Counsellors Chapter.  Congratulations, 
Jessica!

Biography

Deirdre exemplifies the type of leadership in 
career development in Canada (and beyond) 
that the Stu Conger award is intended to 
recognize. 

Ten years ago, Deirdre joined Life Strategies 
and is now its Vice-President.  She has been 
a consistent innovator including developing 
the first fully online certificate program 

for career development practitioners.  She 
mapped this program to the Canadian Stan-
dards & Guidelines, the Center for Creden-
tials and Education’s Global Career Develop-
ment Facilitator (GCDF) competencies, and 
International Association for Educational and 
Vocational Guidance’s Educational and Voca-
tional Guidance Practitioner (EVGP) compe-
tencies and has worked closely with training 
providers across Canada to get their curricula 
approved as meeting the GCDF-Canada cri-
teria.  This has opened the door to hundreds 
of career practitioners to receive global rec-
ognition for their sector-related training.  Her 
most comprehensive and innovative research 
project, however, was her recently completed 
doctoral dissertation examining the career 
engagement of Canadian career develop-
ment practitioners.  Her dissertation is recog-
nized as showing considerable promise for 
theory, research, and practice. 

Deirdre has devoted many hours to leader-
ship roles within several different career 
development organizations and associations. 
She has served as Co-Executive Co-ordi-
nator of ENET, Vice President of the Career 
Colleges Association, Chair of the BC Career 
Information Partnership, Co-ordinator of the 
Career Advancement Network for the BC Hu-
man Resource Management Association, and 
is currently serving as the Bylaws Director for 
the Asia Pacific Career Development Associ-
ation. She has served on numerous commit-
tees including work to develop and recently 
revise the Canadian Standards and Guide-
lines for Career Development Practitioners 
and is a highly respected leader throughout 
the career development sector, both in Cana-
da and internationally.

Deirdre’s work has been described as 
transformational in regard to workforce en-
gagement and career planning.  She is an 
exemplary leader in the field of career devel-
opment and a deserving recipient of the Stu 
Conger Award. 

Congratulations to the 2014 
Stu Conger Award Recipient!
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Important Information for Future, Current, and
Graduating Counselling Students Considering 

Certification with CCPA

Spring is a significant time of the year for 
CCPA’s Certification program, reflecting the 
transitions that counselling students are un-
dergoing in their training. For future students, 
spring is when they receive their acceptance 
letters and begin forming their identities as 
future counsellors and psychotherapists. For 
some current counselling students, spring-
time marks the end of their first year of stud-
ies and their preparations for the hands-on 
practicum training that typically marks the 
final year of graduate programs. Finally, there 
are the graduating students, who are com-
pleting their programs and preparing to em-
bark on their professional careers in the field.  
Each of these moments of transition requires 
considerations and thoughtful decision-mak-
ing in preparation for professional practice. 
In this article, I hope to provide guidance for 
students in each of these points of transition 
who may consider seeking CCPA certification 
upon graduation.

New Counselling Students

Congratulations on your acceptance into a 
graduate-level counselling program! This can 
be an exciting time, full of hope and expecta-
tions for a fulfilling career. In my experience, 
many students who are about to embark on 
a new education and career path are well-
informed. There are a number of such stu-
dents who apply and select their graduate 
program based upon CCPA’s list of graduate 
programs on our website. Students who have 
accepted their offers of admission should 
browse the course offerings and compare 
them to sample course descriptions available 
on CCPA’s website in order to ensure that 
they select a framework of solid courses in 

counselling and are informed when they meet 
with their academic advisor and select their 
coursework. Some of these students choose 
to complete a Pre-Evaluation Application, in 
order to ensure that their program of study 
will contain foundational counselling courses, 
which satisfy CCPA’s certification require-
ments upon graduation. 

As the largest national association for coun-
sellors and psychotherapists, CCPA can offer 
a wealth of important information to help new 
students in counselling to familiarize them-
selves with the professional landscape and 
assist in making informed decisions about 
their professional training. I would encourage 
new graduate students to explore CCPA’s 
website, and specifically become familiar with 
the laws regulating the practice of counsel-
ling and psychotherapy in the province where 
they intend to practice, as well as the certi-
fication requirements with CCPA, in order to 
ensure that they are informed and prepared 
to embark on their professional journey.

Current Counselling Students – Preparing 
for Practicum Placements

Students preparing for their second year of 
studies tend to be familiar with CCPA and 
often begin to consider the value membership 
and certification can offer.  CCPA’s incentive 
program for students is an excellent way to 
get to know the value of belonging to a pro-
fessional association. Membership for CCPA 
students is half-price, at $85, and comes with 
many benefits including discounts on liability 
insurance and webinars! If you are a student 
member for one year before applying for cer-
tification, you will also get free membership 

By Monika Gal, M.Ed., C.C.C.
CCPA Certification Registrar

2014 AGM Notice
ATTENTION ALL CCPA MEMBERS
 
The Canadian Counselling and Psychotherapy Association will hold its Annual 
General Meeting on May 8th, 2014, from 12:00 p.m. to 1:15 p.m. at the Victoria 
Convention Center at 720 Douglas Street, Victoria, British Columbia, V8W 3M7. 
Every member is invited.
 
AGENDA

            Welcome

            1.         Acceptance of Agenda.
                        Motion Required: To accept the agenda.

            2.         Minutes of May 2013 AGM.
                        Motion Required: To accept the minutes of the May 2013 AGM as presented 
(as amended).

            3.         President’s Report.

            4.         Presentation of the Board of Directors 2013 - 2015.

            5.         Financial Report 2013-2014.
                        Motion Required: To receive the 2013-2014 audited financial statement as 
presented.

            6.         Approval of 2014-2015 Auditors.
                        Motion Required: That van Berkom & Ritz LLP be selected as the Financial 
Auditors for 2014-2015.

            7.         Continuance

            8.         Other Business.

            9.         Good Faith Motion.

            10.         Adjournment.
                          Motion Required: To adjourn the meeting.
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for the first year that you are a certified mem-
ber, a savings of $170!

The transition from first to second year of 
graduate studies in counselling is often when 
students prepare for their first practicum 
placement and to start working with “real” cli-
ents. Finding a counselling placement can be 
an onerous – and sometimes competitive – 
process! There are important considerations 
to keep in mind when seeking a practicum 
placement. As much as a practicum supervi-
sor is vetting students for the position, the 
student is also vetting the supervisor and 
placement for their own educational needs. 
Be an informed consumer and ask potential 
practicum sites important questions about the 
workplace, expectations, and qualifications of 
your supervisor. The answers to these ques-
tions can have important implications not only 
for eligibility to graduate, but also for eligibility 
for professional designations and licensure. 
While a university program may review and 
provide approval for practicum sites, this 
does not mean that the placements will nec-
essarily satisfy the requirements of profes-
sional bodies such as CCPA or a regulatory 
college. 

Regarding CCPA certification requirements, 
be sure to ask your supervisor the follow-
ing questions. If the answer is “no” to any 
of these questions, your practicum may not 
satisfy CCPA certification requirements, and 
you may not qualify to obtain the C.C.C. des-
ignation:

• Would your placement be in a counselling 
role, where you will have the opportu-
nity to provide direct, clinical services to 
clients? 

• Would you likely be able to obtain a 
combined total of at least 150 hours of 
client contact hours at the practicum site, 
including individual, couples, family and/
or group counselling? 

• Would you receive on-site supervision 
from a supervisor who works at the practi-
cum location? 

• Would your on-site supervisor have a 
graduate degree in counselling? 

• If not, would he or she hold a graduate-
level degree in a counselling-related field 
with a shared scope of practice? 

• Would your on-site supervisor have at 
least four years of full-time counselling 
experience? 

• Would your on-site supervisor hold a 
membership, designation or licensure in 
counselling, binding them to work under a 
code of ethics? 

• If not, would he or she hold a member-
ship, designation or licensure in a coun-
selling-related field with a shared scope of 
practice and equivalent code of ethics?

Graduating Students

Finishing your studies and preparing for 
professional practice as a counsellor can be 
a busy time. Seeking a professional designa-
tion is one of the many things that are com-
mon to add to a “to do” list at this time, amid 
finishing studies and job hunting. Regardless 
of what your plans are regarding obtaining a 
license or professional designation, I strongly 
encourage you to document and store as 
much information about your education and 
training as possible, including but not limited 
to: course syllabi, transcripts, practicum logs, 
evaluations, and references. You never know 
if, in the future, you might decide to seek a 
designation or be required to obtain a license 
to practice! Many graduates find it easiest 
to scan and save the information on a cloud 
drive where it takes up little space, and can 
be easily accessed in the case of a reloca-
tion or even natural disaster like flooding or a 
house fire.

Spring is a busy time for CCPA’s Certifica-
tion program as well; with the influx of recent 
graduates seeking certification for the benefit 
of clients and employers, not to mention for 
themselves, keeps our office very busy! I 
suggest, if you are interested in certification 
with CCPA, start putting some thought into 
your application before you graduate, and 
apply as soon as possible to avoid the rush of 
applicants. There are some common ques-
tions we are asked by graduating students 
contacting us about certification:

Can I start applying before I finish my de-
gree?

An applicant’s training is not considered to be 
complete until they have been awarded their 
degree. However, the applicant may still be 
able to apply for certification. To do so, the 
applicant should ensure that his or her tran-
script indicates that the grade and credit were 
awarded to all courses required for certifica-
tion, and in addition provide a letter from the 
counselling program’s director or University 
Registrar confirming that the applicant has 
successfully completed the program require-
ments and indicate the date on which the 
degree will be awarded.

Should I wait to accumulate all of my docu-
ments, or send them in one-by-one?

Applicants can either send their documents 
one-by-one, or accumulate them and send 
everything together. CCPA will start an appli-
cation file once the first document is received, 
and once all required documents arrive, the 
file will be sent to the registrar for evaluation. 
Applicants are contacted by the Certification 
Co-Ordinator if she notices any concerns or 
issues with a document.

How can I tell if my documents were received 
and if my file was sent for evaluation?

Applicants can sign on to the ‘Members Only’ 
section of the website and view their profile. 
Under the certification tab, it will indicate the 
date on which each document was received 
and processed at CCPA’s office. Once all 
documents are received, the file will be sent 
to the Registrar for evaluation, and a date will 
appear next to the “Date sent to Registrar” 
field.

How long does the application and evaluation 
process take?

It can take anywhere from four to six weeks 
from the date your file was sent to the Regis-
trar for your file to be evaluated. During peak 
application times, the evaluation can take the 
full six weeks. CCPA strongly encourages 
applicants to ensure that all documents are 
completed in full and all required documenta-
tion (especially course descriptions for each 
course) is provided in order to minimize the 
evaluation time.

In Summary

Pursuing graduate studies in counselling can 
be one of the most fulfilling yet onerous times 
in a counsellor’s career. Ultimately, you are 
the one responsible for your career’s direc-
tion, and for ensuring that your education and 
training gives you access to the career path 
you desire. If the ‘Canadian Certified Coun-
sellor’ (or any other) designation is a part of 
your career path, it’s important that you make 
the time to be informed about the profes-
sional requirements in order to effectively 
navigate your studies and ensure that you will 
be eligible for professional designation upon 
your graduation. CCPA is always available to 
answer your questions about certification and 
regulation in order to assist you through this 
process. Best wishes!
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The nomination deadline for the Stu 
Conger award is September 30th. 

For more information about the award, go 
to www.ccdf.ca.

CCDF awards The Stu Conger Award for 
Leadership to individuals nominated by peers as 
leaders in the field. In addition to the award, a 
scholarship is granted to a student, chosen by 
the recipient, who demonstrates leadership 
potential. Recipients of the award to date include: 

Dr. Dave Redekopp (1997), Judy Lynn Archer 
(1998), Phillip Jarvis (1999), John McCormick 
(2000), Dr. Vance Peavy (2001), Dr. Roberta 
Neault (2002), Dr Jacques Limoges (2003), Dr. 
Danielle Riverin-Simard (2004), Dr. Armelle 
Spain (2005), Dr. Kris Magnusson (2006), 
Kristine McGhee (2007), Michel Turcotte (2008), 
Margie Layden-Oreto (2009), Sharon Graham 
(2010), Dr. Charles Bujold (2010), Bill Borgen 
(2011), Gray Poehnell (2012), Norm Amundson 
(2013), Deirdre Pickerell (2014)..

The Stu Conger Award for 
Leadership in Career 

Counselling and Career 
Development

 
The Canadian Career Development Foundation 
(CCDF) and the Canadian Counselling and Psy-
chotherapy Association (CCPA) are pleased to 
sponsor and endowment program established to 
stimulate and support innovation in the field of ca-
reer development.

This fund is intended to promote imaginative and 
leading edge initiatives that extend our under-
standing of critical issues, push the envelope and 
strengthen our practice, offer new and creative 
approaches to service delivery and career self-
management, and contribute to improved quality 
of life in Canadian communities.

Each year, CCDF will award up to $7,500 to a proj-
ect, or projects that demonstrate potential for the 
advancement of career development.

Deadline for submissions is October 31st.

For full details, please download the PDF version 
of the application form at http://www.ccdf.ca/ccdf/
index.php/awards-and-funding/building-for-the-
future-endowment-fund

There is no provision for completing and submit-
ting your proposal online.

ENDOWMENT PROGRAM:  
BUILDING FOR THE FUTURE

IAC Conference 2014: Communicating, Connecting and
Collaborating on a Global Stage

May 3 - 7, 2014, Victoria, British Columbia, Canada 

The International Association for Counselling (IAC), in partnership with the Canadian Counsel-
ling and Psychotherapy Association (CCPA), would like to invite you to the IAC Conference 

2014 from May 3 to 7, 2014.

For more information regarding IAC’s 2014 Annual Conference, visit:  
http://ccpa-accp.ca/iacconference/index.php

Growth and Revival: Volunteer Services 
Provided by Helping Professionals

By Laleh Skrenes, Ph.D.,RCC, CCC, 
and Jack Jardine, BSW, MA, Contributing Writers

This summer, I was involved in High River, 
providing Psychological First Aid on a volun-
teer basis. I was part of the multi-disciplinary 
team from British Columbia. We were help-
ing citizens of Alberta recover from the worst 
natural disaster in Canadian history. It was 
dirty, hot, and the hours were long. Yet in dia-
logue at the end of the hard days, when my 
fellow volunteers talked of their own experi-
ences in the event, they used words such as 
“transformative”, “spiritual”, “community”, and 
“respect”. Days and weeks after, the volun-
teers related their renewed sense of purpose 
and focus, and gratitude for having had the 
experience.

These thoughtful comments caused me to 
reflect on my own beliefs around the nature 
of volunteer service. Like everyone else, 
helping professionals need to take care of 
themselves, or we burn out. We relax and re-
energize through exercise, hobbies, or social 
events. We go on vacation. My colleagues 
in High River illustrated to me once again 
how volunteer service to others can enhance 
one’s own sense of well being and bolster 
our positive regard for the world around us. 
Gandhi said, “The best way to find yourself is 
to lose yourself in the service of others.”1

Our team met each morning to prepare for 
the day. It was a time to form ourselves as a 
team, to gird ourselves for the tasks ahead, 
and to get a sense of where we would be and 
what we would face in the coming hours.  At 
the end of the day, tired, disheveled and a 
little shell shocked we came together again 
to inform each other of the key events of the 
day, and to make human contact with each 
other, to care for each other. In relation with 
and in observation of the people who were 

living in this disaster, from the survivors, to 
the first responders and the other helpers, 
the essential struggles of life were highlighted 
and compounded by the dynamics of crisis. 
Abdul-Baha stated that “a soldier is no good 
general until he has been in the front of the 
fiercest battle and has received the deepest 
wounds.”2 Our team provided comfort, guid-
ance, and support to people experiencing the 
most trying of circumstances. We did this with 
no offices or resources except that which we 
cobbled together, we worked with what we 
had. And along with the residents, we be-
came stronger and, more resilient.

There was an incredible sense of the “here 
and now”. My concerns and anxieties were 
pushed aside to meet the needs of the mo-
ment. Most of the people I met had lost their 
homes, and everything they owned. Their 
photo books were gone, their mementos, 
their touchstones to their lives: gone. Time af-
ter time, I talked with people who were strug-
gling back to the surface, after being engulfed 
by the maelstrom. Repeatedly I “walked and 
talked”.  I helped people get items from the 
Red Cross to their cars. It was during this 
practical help that people would off-handedly 
comment on how they lost their house, or 
their friend was removed to another town, 
or their insurance company was refusing to 
reimburse them. The balance was between 
helping them shoulder the burden, to dis-
charge a little of their stress and distress, and 
yet leave them in shape to carry on.

I met an elderly man who was travelling when 
he received a phone call that his house was 
in danger of being destroyed by the flood. Af-
ter days of trying to get home, his house was 
gone and his pet had perished in the flood. 
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Now he has to live with his daughter in 
cramped conditions. I spent a fair while 
letting him talk and unload some of his 
stress and assisted him to various tem-
porary housing as well as the Red Cross 
for cleaning supplies and to get some 
hot food elsewhere on the site. 

A recent immigrant woman in her 70s 
came back from her elderly mother’s 
95th  birthday to find herself home-
less. Her home of decades was gone. 
I stayed with her as she finally found 
temporary housing. She was relieved 
to be able to talk to someone about her 
feelings of despair and loss.

One gentleman I talked with said that he 
was in the middle of a conversation with 
God as the flood struck. He said their 
discussion was about giving over his earthly 
possessions to the event and freeing himself 
from the sadness of his loss. Though he said 
he was mainly untouched from the flood, he 
did need to share his close call and his con-
cern for his community’s plight.

Our team was variously on site for one, two, 
or three weeks. Red Cross, the Mission Pos-
sible folks and the Samaritans Purse were 
there for many more weeks. Many people 
and companies came for the day to help out. 
Over time, each of these contributions added 
to a sense of a great endeavor taking place, 
of belonging to something greater than one-
self. There was a palpable sense of a giving 
community, of grace, and spirit. By volunteer-
ing, I was a participant and a beneficiary to all 
of this.

In hindsight, it was soon over. Like other 
volunteer missions I have been on, my col-
leagues and I experienced heightened and 
transformational self and other awareness 
with spiritual and emotional depth. The vol-
unteer team, which I was part of, received 
positive feedback about the care we pro-
vided, such as “awesome volunteers”, “hard 
shoes to fill”, “we want to be like BC’s lite 
touch” and, “maybe one day we will have to 
come and help you.”  Volunteers came from 
across Canada. This was recognized by the 
residents and in itself had a strong healing 
power.
 
I have kept in contact with a few of my com-
rades. As is often the case, friendships have 

formed through the sharing of such strong  
 
experiences in the service of others. Though 
I might not see them everyday, I come away 
with the strong knowledge that I am not 
alone. There is a renewed awareness of my 
personal experience in context with others, 
in the disaster event, in my life, and in the 
global community.  Altruistic service, I believe, 
allows us to hone our higher nature. We gain 
perspective about who we are as human 
beings and it is an admirable means of self-
care.

Biographies:     

Laleh Skrenes, Ph.D., RCC, CCC, has been 
working in psychotherapy and counselling 
psychology in a variety of settings includ-
ing private practice, mental health centers, 
and hospitals for the past 20 years. She also 
teaches Masters in Counselling Psychol-
ogy courses in various universities both in 
Vancouver and abroad. Her two decades of 
experience consists of volunteer services on 
a broad spectrum of clients/patients in not-
for-profit organizations both nationally and in-
ternationally. She can be reached at Dr.Laleh.
Skrenes@gmail.com.  

Jack Jardine, BSW, MA, has been a social 
worker for over 30 years. He is a social entre-
preneur, building agencies and programs to 
help individuals, organizations and communi-
ties to better manage their social issues and 
aspirations. He has recently returned from 
several years practicing child protection in 
East London, UK.

This book was published 10 years ago and I 
wish I had read it then.  Dr. Pipher is the for-
mer head of APA’s Division of the Psychology 
of Women, and a therapist in private practice.  
Her insights into the difficulties of being a 
teenage girl and maintaining some sense of 
self fits so well with whatwe see in our daily 
lives. Pipher draws conclusions about the 
toxic nature of today’s society on young girls, 
then illustrates her point with examples from 
her practice.

“Simone de Beauvoir believed adolescence 
is when girls realize that men have the power 
and that their only power comes from con-
senting to become submissive adored ob-
jects.” 

Throughout the book, Dr. Pipher makes the 
case that in early adolescence girls stop 
asking “who am I and what do I want?” and 
start asking “What can I do to please others?” 
especially males.   Yet like Mme. de Beau-
voir, she makes the case that it is more about 
an imbalance of social power than Freud’s 
“penis envy”.

This drastic shift is supported by a whole 
range of cultural institutions – most notably 
sexism and look-ism -- that further serve to 
alienate girls from their inner selves.   “To the 
man men the world] criess work! To woman it 
says: Seem” says Olive Schreiner author of 
The Story of an African Farm (part 2, ch. 4).   
Girls are judged more by how they look than 
by how they think, how they feel, their cre-
ativity, strength, generosity, kindness or any 
other skill or quality.

 From an increasingly early age (think “tod-
dlers in tiaras”), girls are driven to an external 
locus of control and away from the authen-
tic selves. At younger ages their authentic 
selves allows them to explore, to try, to risk 
,and to experience for themselves.

Pipher discusses how teens are encouraged 
to break away from the family and be their 
own person, just when they need the fam-
ily’s ability to cope with societal influences. 
She discusses the adolescent’s relationships 
with mothers, fathers and peers. She states 
that many of her clients have only discussed 
their junior high years when they were in high 
school; being unable and unwilling to articu-
late their problems during their early teen-
age years. The breaking away from parents 
has always happened to some extent, but 
socio-cultural changes like the breakup of the 
extended family and core family mobility have 
drastically accelerated this process.  

Yet, generally, parents are more protective of 
their daughters than either corporate America 
or their peers are.  Corporate America ex-
ploits the dissolution of girls’ inner resolve by 
holding up progressively more unreachable 
standards of artificial perfection, convincing 
girls that THIS product will be the key to feel-
ing at least “good enough”.

And peers are woefully inadequate to guide 
inner self exploration when they themselves 
are adrift.  In fact, girlfriends can turn on each 
other in a heartbeat even through simple in-
ability to know what else to do, if not for some 
more sinister social reason.  Boyfriends are 
going through their own changes too, and are 

Book Review
 

Pipher, M. (1994). Reviving Ophelia:  Saving the 
Selves of Adolescent Girls.  

New York, NY: Riverbend Books. 

Reviewed by Sheila Southon,
Guidance Counsellor
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STILL – despite the veneer of social progress 
– held to a code of behavior to deny their 
emotional selves and to sexually conquer 
girls whenever the get the chance.

These dramas play out in schools and malls 
as they always have, but increasingly also 
over a plethora of social media foreign to 
most parents.  A “look” in the hallway be-
comes vitriol in 140 characters for the world 
to see.  Sensitive, gentle girls crumple faster 
than a wounded gazelle under a lion pride.

Our “modern” culture has a pervasive effect 
worse than the South African finishing school 
that Olive Schreiner said  “was a machine for 
condensing the soul into the smallest pos-
sible area.  I have seen some souls so com-
pressed that they would have filled a small 
thimble.” …. “The less a woman has in her 
head, the lighter she is for carrying.”

Through a constant barrage of mass media, 

by their peers and by hesitant parents and 
teachers, our girls are told to be beautiful but 
that beauty is “only skin deep”;  to be sexy 
but not sexual; be honest but do not hurt 
others’ feelings; be independent but be nice; 
be smart, but not so smart that you threaten 
boys.  Is it any wonder they are confused?

To perhaps a greater degree than ever, our 
girls feel “...obligated and resentful, lov-
ing and angry, close and distant, all at the 
same time with the same people.  Sexuality, 
romance and intimacy [are] all jumbled to-
gether….”  

In my own practice, I am baffled and speech-
less at the nonchalance of girls towards their 
own self-respect:  “…well yea I left class to 
give him head.  It sucks that I got caught, but 
– it’s not sex anyway.”  Or the girl who was 
driven to public humiliation because after 45 
minutes in the bathroom with a boy at a party, 
he loudly proclaimed that she “wasn’t any 
good”.  She was desperate to apologize, and 
set out to prove him wrong!

Those of us who witnessed the women’s 
movement of the 1970s are more than cha-
grined to hear young women now treat the 
word “feminist” as slightly distasteful.  Little 
do they know how different their lives would 
be without those hard-won social and political 
rights.  Witnessing girls leaping into the same 
old role as moral guardians of male behav-
iour – which society still seems to see as 
beyond reproach – borders on disheartening. 

Case by case, Dr. Pipher walks us through 
techniques she used to guide these girls back 
to their internal locus of control.  The cases in 
Reviving Ophelia touch on parent-daughter 
relationships, blended families, the cult of 
thinness, drugs and alcohol, sex and vio-
lence, and of course depression.  The most 
common issues we who counsel girls these 
days face.

Dr. Pipher looks at parenting dimensions, 
girls’ spiritual selves, signs of innate resilien-
cy, and the importance of supportive relation-
ships as ways to help girls cope.  But Reviv-
ing Ophelia is less a step-by-step manual 
as a collection of situational suggestions.  It 
reminds me of Dr. Irvin Yalom’s Love’s Ex-
ecutioner for that richness of perspective.  It 
certainly worth having as a clinician’s tool.

Canadian Certified Counsellors:
Congratulations to following CCPA members have been recently certified:

Alberta 

Kymberlee Page
Elizabeth Erzsebet David
Terri Bailey
Joy Astolfi
Andrea Laughlin
Richard Chabot
Andrea Carlson
Melissa Mountain
Sarah Lin
Roberta Allen
Lloyd Saddleback
Rolando Hyman
Anne Clifford

British Columbia 

Rikki Fryatt
Michelle (Chelly) Keller
Michael Dayan
Lois Jones
Stephanie Byrne
Goretti Faria
Nadeane Nelson
Richard Donison
Candace Marshall
Michaela Clive
Anna Richards
Heidi Davison
Gurpal Bamara
Jennifer Beede
Melissa Bartel Sawatzky
Vahed Lokhandwalla
Anna Goren
Randolph Miller
Brittany Crossley
Shane Lynch
Gemma Armstrong

Manitoba 

Jón Olafson
Jennifer Lomonico

New Brunswick 

Jane Perkins Love
Meaghan Storey
Mathieu Cormier
Shawn Saulis
Casey Brophy

Newfoundland 

Karin Rensfelt
Holly Healey
Boyd Perry

Nova Scotia 

Kelly Murphy

Robin Hayne

Melanie Timmins

Quebec 

Shea Wood

Nikolina Kovacina

Patricia Roy

Yona Gonshor

Rosaruby Glaberman

E. Rebecca Hart

Northwest Territories

Kirsti Giacobbo

Erin Guinyou

Ontario 

Erin McKenney

Nicole Notarfonzo

Robert L. Paquette

Simon Chung

Kathryn Boyd

Rhea Plosker

Donna Moore

Nick Clark

Beth Moore

Dan Jennings

Leonora (Nora) Strausz

Samantha Johnston

Amanda Cuffari

Lauren Scarsella

Callistus Ibe

Lindsay Mason

Nasim Mahinakbarzadeh

Carlos De La Parra Huerta

Sarah Murray

Nel Keath-Humphrey

Batool Murtaza

Sarah Phillips

Myriam Couture

Garett Guenot

Maryam Nemati

Bradley Murray

Chloe Lussier-Labelle

Chantal Robinson

Michael Adams

Saskatchewan 

Stephanie Fedak

International
 
Philip Meehan

CCPA National Office
114-223 Colonnade Rd. S., 
Ottawa, Ontario, K2E 7K3
Tel: (613) 237-1099   
Toll Free: 1-877-765-5565
Fax: (613) 237-9786  
E-mail: info@ccpa-accp.ca
 Website: www.ccpa-accp.ca
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Chapter Presidents 

National Capital Region:
Nicholas Renaud (nicholas.renaud@gmail.com)
British Columbia:
Kathleen Irvine (kirvine@adler.edu)
Career Counsellors:
Gerry Goodine (cdchapter@ccpa-accp.ca)
Counsellor Educator:
Robert Baudoin (Robert.Baudouin@Umoncton.ca)
Creative Arts in Counselling:
Amy Mackenzie (amy.mackenzie@gmail.com)
Private Practitioners:
Corrine Hendricken-Eldershaw (corrine@alzpei.ca)
School Counsellors:
Trent Langdon (trentlangdon@esdnl.ca)
Indigenous Circle:
Bill Thomas (wttts@shaw.ca)
Pastoral and Spiritual Care in Counselling:
Gerard Vardy  (theshepherdscall@rogers.com)
Social Justice:
Andria Hill-Lehr (andrialehr@yahoo.ca) & 
Linda Wheeldon (linda.wheeldon@acadiau.ca)
Alberta & NWT:
Nicole Imgrund (nimgrund@shaw.ca)
Nova Scotia :
Janet M. Edwards (janet.edwards@ns.sympatico.ca)
Animal Assisted Therapy in Counselling
Nancy Blair (nblair@theworkbridge.ca)
Manitoba Chapter
Barbara Woods (dr.barbara@live.ca)
 
CCPA Staff 

Chief Executive Officer:  
Barbara MacCallum (bmaccallum@ccpa-accp.ca  )
Membership:  
Julia Dmowski (membership@ccpa-accp.ca )
Certification:  
Elisabeth Manley (certification@ccpa-accp.ca )
Registrar: 
Monika Gal ( registrar@ccpa-accp.ca )
CECs:  
Marisabelle Terriault-Elibani ( ceccep@ccpa-accp.ca )
CJCP Editor: Dr Kevin Alderson ( cjc.rcc@ucalgary.ca )
Office Manager: Nicole Maurice ( nicole@ccpa-accp.ca )
Member Services Coordinator:  
Karina Albert ( memberservices@ccpa-accp.ca )
Receptionist/ Office Administrator:  
Judy Murphy ( reception@ccpa-accp.ca )
Accounting administrator:  
Stephanie Ross ( accounting@ccpa-accp.ca )
Senior Project Manager 
Kim Hollihan ( khollihan@ccpa-accp.ca )

Executive Committee

President: Blythe Shepard (president@ccpa-accp.ca)
President-Elect: Natasha Caverley
(president-elect@ccpa-accp.ca)
Past-President: Lorna Martin
(pastpresident@ccpa-accp.ca)
Treasurer: Miriam Duff (mimgeo@shaw.ca)
Secretary: Staff
Executive Director: Barbara MacCallum
(bmaccallum@ccpa-accp.ca)

Provincial Directors 

Newfoundland/Labrador:
Tracy Duffy (tduffy20@gmail.com)
Prince Edward Island:
Margaret Cain (mtcain05@gmail.com)
New Brunswick Anglophone:
Kimberly Landine (klandine@unb.ca)
New Brunswick Francophone:
Serge Hall (sergehall@yahoo.ca)
Nova Scotia:
Beth Robinson (beth.robinson@acadiau.ca)
Quebec Anglophone:
Kiraz Johannson (kiraz@videotron.ca)
Quebec Francophone: 
Vacant
Ontario Anglophone:
Trish Loraine McCracken (mccracken@bellnet.ca)
Ontario Francophone:
Verdiane Bukumi (fedinebukumi@yahoo.fr)
Manitoba/Nunavut: Miriam Duff (mimgeo@shaw.ca)
Saskatchewan:
Gisèle Lalonde (gisele.a.lalonde@gmail.com)
Alberta/Northwest Territories:
Sara Holland (sara_holland@hotmail.ca)
British Columbia/Yukon:
Vacant

Standing Committees 2013–2015 

Governance Committee – Lorna Martin ( Chair)
Risk Management Committee – Natasha Caverley 
(Chair)
Quality Assurance Committee – Beth Robinson (Chair)
Regulation and Policy (Advocacy) Committee –  
Trish McCracken (Chair) 
Appeals Committee – Blythe Shepard (Chair)
Ethics Committee –  Queries/Education Division
Cristelle Audet (Chair)
Ethics Committee –  Complaints Division
Simon Nuttgens (Chair)
Certification Committee – David Smith (Chair) 
Awards Committee – Sarah Holland (Chair) 
CACEP – Dr. Bill Borgen (Co-Chair) and  
Dr. Sharon Robertson (Co-Chair)

CCPA Board Directors 2013–2015
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