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CCPA 2013 Annual CoNference

ACCOMMODATIONS: 

The conference hotel is the Westin Nova Scotian Hotel. 

Conference delegates receive a discounted rate.  
Click here for more information.

For more information, contact Alene Holmes at : 
conference@ccpa-accp.ca

TO REGISTER, VISIT:  
http://www.ccpa-accp.ca/conference/registration.php

TO VIEW THE PRE-CONFERENCE PROGRAM 

ONLINE, VISIT: 
 
http://www.ccpa-accp.ca/conference2012/program.php 

KEYNOTE SPEAKERS:  
 
Michael Ungar - “Building Resilience Across Contexts 
and Cultures” 
Professor of Social Work at Dalhousie University and Scientific 

Director of the Resilience Research Centre, he has published over 

100 peer-reviewed articles and chapters and 11 books on the 

topic of resilience and its application to clinical and community 

work with children and families with complex needs (the Social 

Ecological Approach to counseling).

Sylvia Giasson -“Depression was not my Career Plan” 
With her passion for communication and writing, Sylvie Giasson 

has been working for more than 20 years to educate the general 

public as well as health and education professionals on mental 

health and sexual orientation issues. She is known for the 

excellence of her conferences that are touching and funny.

Martin Antony.  - “Transdiagnostic Treatments for 
Anxiety Disorders”
Professor and Chair in the Department of Psychology at 

Ryerson University in Toronto. He is also Director of Research 

at the Anxiety Treatment and Research Centre at St. Joseph’s 

Healthcare in Hamilton, Ontario. He is internationally known 

for his books and research in the areas of anxiety disorders, 

perfectionism, cognitive-behavioral therapy, and assessment 

of psychological disorders.

Westin Nova Scotian Hotel, Halifax NS

Pre-conference – May 14, 2013 

Conference May 15 – 17, 2013

THE EARLY BIRD DEADLINE IS jANUARY 31ST, 2013 



Publications Guidelines
Cognica’s mandate is to “reflect the current status of counselling across Canada”.
Cognica is published 4 times per year. The submission deadlines for articles and advertising are:  
December 1, March 1, June 1, and September 1.

Canadian Counselling and Psychotherapy Association
114 - 223 Colonnade Rd S,
Ottawa, ON, K2E 7K3
Publication mail agreement no. 40012209
Tel: 613-237-1099
Toll free: 1-877-765-5565
Fax: 613-237-9786
Email: cognica@ccpa-accp.ca

Editorial Committee:
Maxine MacMillan, Sharon Cameron, Julie Ouellette, Isabelle Aubin, Deidre Moore, Mary Ann Steyn, Sandra Dixon, 
Nicole Maurice, Karina Albert

Except where specifically indicated, the opinions expressed in Cognica are strictly those of the authors and do not 
necessarily reflect the opinions of CCPA, its officers, directors or employees. 

All submissions are welcome for consideration. Those accepted will be subject to editorial review prior to publication.

Cognica Ad Rates

1 TIME 4 TIMES SIZE

1 page $510 $430 ea 6" x 9"

1/2 page $325 $270 ea 3" x 9"

1/4 page $215 $165 ea 3" x 4"

Business Card $85 $55 ea 2" x 3"

 

CCPA’s Inaugural Research Conference
February 16 and 17, 2013 in Ottawa, ON

Proposals
CCPA and the University of Ottawa invite submissions from all areas of counselling and psychotherapy research, 
practice and training. We invite qualitative as well as quantitative studies, mixed methods, single case research, 
process and outcome studies, meta-analysis, methodological contributions, research on counselling or psycho-

therapy measures, literature reviews and so forth.

The deadline to submit a proposal is November 1st, 2012

Keynote Speakers
Marla Buchanan and José Domene

Canadian Counselling and Psychotherapy Research: What, How, Where and Why?

Registration
To register for the Conference, please click here.

For more information, please visit the website: http://ccpa-accp.ca/research/index.php
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President’s Message

The Acoustics of the Season

It is late. In the stillness of the night, I 
pad down to the office where shimmer-
ing puddles of moonlight pool on the floor. 
One touch of the keyboard and the screen 
springs to life. Twelve new messages. My 
mind shifts time zones. It’s tomorrow af-
ternoon in Australia. The UK is starting its 
workday. Early risers in Happy Valley Goose 
Bay? Night owls in Vancouver? Someone 
sleepless in Steinbach?

Somewhere early in my term as President-
Elect, CCPA became known as the national 
voice of counselling and psychotherapy in 
Canada. Members sought connections across 
six time zones. By the time I started my 
Presidency, it became clear that CCPA was 
on the fast-track to emerge onto the inter-
national counselling scene. Communication, 
particularly e-mail communication, suddenly 
made CCPA and the global counselling com-
munity closer partners. With 25 time zones 
in the world, my inbox is seldom empty, and 
the camaraderie of our colleagues spans 
multiple languages, cultures, and counsel-
ling traditions. There is something equally 
wonderful and surreal about conversing 
within 15 minutes with Singapore, Brisbane, 
Vancouver, and Rugby.

The nocturnal breeze wafts through the 
window, brushing my face as I start scrolling 
through the messages. My mind drifts on the 
autumn air – another season. The night air, 
like a bite of green apple, teases my senses; 
pricks me to alertness. Eric Sloane’s descrip-
tion of autumn haunts my thoughts: “The 
acoustics of this season are different and all 
sounds, no matter how hushed, are as crisp 

as autumn air.”

That’s it precisely. In this nocturnal soli-
tude, I sense the acoustics have changed for 
CCPA. No matter how hushed, because of our 
national voice and emergence on the inter-
national scene, our messages have become 
crisper, our work and our professional di-
rection more focused, and like the autumn 
leaves, they rustle with each step our profes-
sion makes. 

In this new season of counselling and psy-
chotherapy, our activities on behalf of prac-
titioners in Canada have been focused on 
ensuring the credibility of our members on 
the national and international stage. It is a 
goal of CCPA to advance the good works of 
our members, to increase the worldwide rec-
ognition of their knowledge, skills, and pro-
fessional attributes. To this end, we have had 
multiple communiqués with governments, 
and regularly distribute press releases relat-
ed to mental health initiatives that affect our 
Association, its individual members and the 
people they serve. We have regular bilateral 
consultations with like-minded associations, 
regulatory colleges, and organizations to 
keep our fingers on the pulse of the nation 
to detect changes in the professional land-
scape, and to alert our members of those 
changes and their potential impact on their 
important work.

Our ongoing research into provincial regu-
latory processes and requirements and 
international standards for the profession 
of counselling and its supervision has led 
us to increase to 36 the number of continu-
ing education credits required tri-annually 
for our members to maintain their CCC. We 
have simultaneously increased the number 
and variety of opportunities for professional 
learning for our members 

“ I sense the acoustics 
have changed for CCPA. ”
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The advent of autumn in Canada also her-
alds the beginning of a new academic year. 
This year we begin our first cohort for the 
Master’s level Supervision course that opens 
the door to members obtaining a recognized 
standard for supervision: Canadian Certi-
fied Counsellor  Supervisor (CCC-S). The 
University of Ottawa is hosting this initial 
online course in 2012-2013. To support this 
course, CCPA recently published The Super-
vision of Counselling and Psychotherapy 
Handbook: A Handbook for Canadian Certi-
fied Supervisors and Applicants. This Hand-
book is designed to support supervisors and 
their supervisees as they develop a positive 
working relationship that is simultaneously 
collegial, informative, timely, helpful, and 
developmental. A textbook focused on the 
supervision of counselling and psycho-
therapy is also under development, with an 
expected publication date of 2014.

Simultaneous to our work on resources 
related to appropriate supervision is our at-
tention to updating CCPA’s professional eth-

ics casebook. Used in counsellor education 
courses across the country and beyond our 
borders, the upcoming 2013 edition of the 
ethics casebook maintains the same struc-
ture as the former version with the addition 
of chapters focusing on specific contexts, 
such as rural settings, e-counselling and 
more.

With a single click, the screen’s lumines-
cence fades to black and I’m returned to 
my own time zone and a silent office. The 
wind picks up outside and begins to bluster. 
Do I detect the rustle of autumn leaves on 
the path? In my mind, they swirl and eddy 
to become part of the path of our profes-
sion in the twenty first century.  It is a noble 
profession you have chosen and its value is 
becoming more and more recognized world-
wide. I turn from the window, glad to be a 
part of the journey.

Lorna Martin
President, CCPA

• Improve your ethical and reflective practice? 

• Enhance your professional identity? 

• Increase your work engagement? 

• Help a doctoral candidate with her research requirements?  

• Your participation will require approximately 13 hours of work to be completed over 
a period of 16 weeks starting either October 1st, or November 1st. 
 
 

Would  you like to: 

For more information contact 
Holly Whyte, M.Ed., Provisional Psychologist 
at reflectivepracticestudy@gmail.com 
 

This study has been reviewed and approved by the Office of Research Ethics, University of Alberta 

Promoting Personal-Professional Value 
Congruence Through Reflective Practice 

Earn 13 Continuing Education Credits 
for only $30 from the: 
• Canadian Psychological Association 
• Canadian Counselling and Psychotherapy Association 

OPPORTUNITY TO PARTICIPATE IN A REFLECTIVE PROGRAM 
COMMENCING FALL 2012 
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President-elect’s Message

Thinking of Joining the CCPA Board 
of Directors?  

Too many times we stand aside 
and let the water slip away.

To what we put off ‘til tomorrow 
has now become today.

So don’t you sit upon the shore 
and say you’re satisfied.

Choose to chance the rapids and 
dare to dance the tides.

  
-Garth Brooks 

I have had many roles in CCPA since 2002 
including four years as a board member, four 
years as an Executive Committee member, 
and four years as Chair of the Certification 
Committee. In addition, I have held numer-
ous other positions within the Association. 
Becoming a Board/Executive Committee 
member of CCPA has been a meaningful way 
to explore how my experience and expertise 
can be applied in the not-for-profit sector at 
the governance level, and ultimately, how 
my experience and expertise can help to 
advance the goal of CCPA to establish itself 
as the national association for counselling 
and psychotherapy in Canada. It has also 
been a rewarding, high impact way to serve 
the counselling community while learning 
new skills that can transfer to other aspects 
of my life.  I believe the single most impor-
tant element in being a successful board 
member and helping to make a board much 
more effective is your own interest and pas-
sion in the work of that group.  On a board, 
and a not-for-profit board in particular, you 
are meant to be an ambassador. If you, as an 
ambassador, don’t feel passionate about the 
work of this organization, who will?

Understanding the type of governing board 
that CCPA has is essential in order for you 

to do your best work. I was a member of 
the CCPA Board during the transition from a 
working board to a policy board. Changing 
models is rather like changing lifestyles. I 
had to abandon well-established patterns of 
behaviour (e.g., my learning style is hands-
on and experiential – give me a task and I 
will do it!). For example, in my early days on 
the board, a board member was in charge of 
producing Cognica. This person was respon-
sible for the editing, layout, and production. 
Now this is completely handled by National 
Office.

It was a challenge to replace my old way of 
working with new ideas, roles, and activities 
– such as assuming the role of governance. 
By governance I mean the way in which the 
board exercises its authority, control, and 
direction over the organization. The board 
carries out its governance role by develop-
ing and monitoring policies, and it organizes 
its work through committees. The board 
must ensure that the policies, procedures, 
initiatives, and advocacy work of CCPA are 
aligned with the best interests of our mem-
bers and the public. For example, as Chair of 
the Risk Management Committee, I consider 
whether the procedures for identifying risks 
are adequate; whether our policies are a 
reasonable balance between cost and risk; 
and whether the Association will be ad-
equately protected if the worst happens.

So what is the difference between an admin-
istrative board and a policy board? In gen-
eral, a successful administrative board can 
exist when the not-for-profit organization is 
new, small, largely made up of volunteers, 
and whose services are not numerous or 
complex. Board members attend to the top 
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level strategic matters and at the same time 
attend to some of the day-to-day matters 
of the organization. For boards with highly 
dispersed memberships and members who 
have only limited time to devote to board 
activities, the administrative board model 
may exacerbate communication and deci-
sion-making problems. 

Prior to 2008, when the Governance Hand-
book was officially adopted, CCPA’s Board 
had been a hybrid of the two types of 
boards. Structurally, there were several 
standing committees, and decision-making 
often extended to fine details about pro-
grams and services. While this model works 
well for all-volunteer organizations, it is less 
suited to organizations that already have 
professional management (a CEO) and full-
time employees. As CCPA has grown (from 
3000 members in 2007 to over 4,500 in 
2012), we have hired more staff and become 
more complex in terms of services offered. 
Therefore, we needed to change our ap-
proach to governance to reflect these differ-
ences in size, purpose, and stage of growth. 

A policy board sets policy and has a CEO to 
implement the policy. The CEO is respon-
sible for carrying out the day-to-day work of 
the organization, with the assistance of paid 
staff. The CEO is directly accountable to the 
board, and is responsible for hiring, super-
vising, and releasing paid staff. Even if board 
members wanted to handle the endless, 
ongoing tasks of running the organization, 
how could a group of part-time volunteers 
squeeze these duties into their schedules? 
Managing a not-for-profit organization is a 
full-time job and not something that can be 
accomplished in the spare time of volunteer 
board members. Thus, instead of doing the 
“managing” itself, the board is responsible 
for ensuring excellent management of the 
organization. A policy board is designed to 
ensure that board members always operate 
in a fashion that maintains strong, strategic 
focus for the organization. Board members 
focus on policies that determine the ‘ends’ 
for the organization to achieve and leaves 
the ‘means’ up to the CEO/staff to decide 

with set limits within which the CEO oper-
ates. Therefore, boards operating under the 
policy board model are characterized by a 
high level of confidence in the CEO. Board 
development is a high priority in order to 
ensure that new members are able to func-
tion effectively, and recruitment is an ongo-
ing process.

One of the draws for me was the opportu-
nity to work with thirteen elected Directors 
who represent all provinces/territories of 
Canada and to learn about the state of the 
profession through different regional lenses. 
Working on the Executive, comprised of the 
President, President-Elect, Past President, 
Treasurer and the Chief Executive Officer 
(CEO), was a way for me to understand the 
inner workings of the Association –how the 
National Office functioned, the intricacies of 
the budget, and potential risks faced by the 
Association. 

I’m fully committed to CCPA because I am 
committed to what the organization stands 
for. My motivations for being a member of 
CCPA have strengthened. I guess the idea of 
being on the CCPA Board is that I really feel 
good that I can affect the direction of the 
organization, have an impact on how things 
should be done. I’m able to see some further 
areas where I can contribute; areas that I 
wasn’t aware of when I first joined. To some 
degree they’re areas that weren’t identified 
then. It wasn’t just that I didn’t know about 
them, they’ve emerged over time.

Because of the roles that I’ve had, I have 
been able to travel to many provinces, and 
I have talked to a wide variety of people in 
our profession. For me, it has been a very 
powerful experience and it has changed 
from being an intellectual exercise to one 
that comes from the heart.  It’s a wonderful 
way to learn while at the same time giving 
something back. Most of the time, you’re 
forced into one or the other of those roles. 
It’s not very often in life that you get the op-
portunity to do both.

Example is not the main thing in influencing 
others. It is the only thing. 

- Albert Schweitzer

Blythe Shepard
President-elect, CCPA

“ As CCPA has grown (from 3000 
members in 2007 to over 4,500 in 

2012), we have hired more staff and 
become more complex in terms of 

services offered.  ”
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As long as there have been young people, 
there have been bullies. However, in the past 
decade the rise of the Internet and video 
channels such as Youtube have brought 
a new immediacy to the issue of bully-
ing, which unfortunately affects so many 
children and young adults in this country. 
Images of young people being victimized 
by violence–and stories of the often tragic 
result of this harassment–have captured 
the public’s attention. The media campaign 
known as “It Gets Better” and the forthcom-
ing release of the film Bully have kept the 
issue in the national conversation.

Bullying is many things to many people. The 
generally agreed upon definition, as formu-
lated by Dan Olweus, a pioneering research-
er on the subject of bullying, is aggressive 
or threatening behavior that a) is intended 
to cause harm, b) occurs over an extended 
period of time, and c) reflects an imbalance 
of power between the involved parties. Bul-
lying can take many forms; it can also affect 
all types of people, from the stereotypical 
“geek” to the most popular kid on campus. 
There are steps that schools, communities, 
and individuals can take to combat bullying, 
one of which is simply addressing the prob-
lem. As more research emerges, it’s becom-
ing clear that anti-bullying measures can 
work. And in many cases, these measures 
might make a real difference in the life of a 
child.

Most of us have seen the shocking images: 
children beaten up while bystanders do 
nothing to intervene, instead filming the 

whole scene on a cell phone camera. Other 
news stories show young adults who have 
changed schools or, in the most extreme 
cases, taken their own lives because of per-
sistent harassment from their schoolmates. 
Almost everyone has experienced bullying 
at one time or another, if not as a participant 
then as an observer, or a victim. The videos 
that have made the rounds on the internet 
and the nightly news cast have caused both 
young people and adults to take notice.

Bullying Facts and Figures
The facts about bullying are stark: a 2009 
survey of high school students showed that 
20% of high school students reported be-
ing bullied on school property in the twelve 
months preceding the survey. Schools 
themselves also reported widespread bul-
lying: 25% of them dealt with bullying on 
a weekly or daily basis in the 2007-2008 
school year, with middle schools reporting 
the most. Boys are slightly more likely to be 
victimized by bullying than girls, and more 
likely to suffer from physical bullying than 
girls. So-called cyber bullying was reported 
by about 4% of students in 2007, yet most 
reports show that the vast majority of bully-
ing still occurs on school grounds. Students 
who identify as lesbian, gay, bisexual, or 
transgendered (LGBT) seem to be at particu-
lar risk. One study of 7,261 students in 2009 
found that nearly 85% of LGBT students 
reported being verbally harassed, 40% 
reported being physically harassed, and 
19% reported being physically assaulted 
at school in the past year because of their 
sexual orientation.

Prevention and Tolerance: A Counsellor’s 
Guide to Bullying

By Lina Parker

 
Notice of Board Nominations

The Board of Directors for the Canadian Counselling and Psychotherapy Association is elected every 
two years. Nominations for Board of Director positions are due by December 15th, 2012.  Elections 

will be held in January 2013. The new Board  assumes its responsibilities in May, 2013.  

Please visit CCPA’s website in the Governance/Board of Directors area to download the Nomination 
Form for the 2013-2015 Board.
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When we think of bullying, we often think of 
lunch money thieves and schoolyard brawls, 
but in fact the most commonly reported 
form of bullying is more subtle but mistak-
enly benign — that is, teasing, name-calling, 
and insulting words. In other cases, bullies 
might spread false rumors about their vic-
tims, exclude them from activities, destroy 
or damage their property, or make threats 
against them. Rising in stride with the emer-
gence of social technologies, cyber-bullying 
– the newest form of bullying – includes 
spreading internet rumors, sending threat-
ening or negative text messages, and making 
unwanted contact on social media sites.

Bullies and Victims
All bullies and victims are unique individu-
als, but there are some personality traits 
and life circumstances that members of 
each group tend to possess and place them 
at heightened risk to offend or become a 
victim. For example, children who are bul-
lied are more likely to be perceived as being 
different from their peers. This can mean 
anything from one’s socioeconomic back-
ground, to wearing unfashionable clothing, 
to identifying as LGBT. Those victimized 
are also often depressed, isolated, and less 
‘popular’ than others. Occasionally, they are 
seen as provoking, annoying, or anti-social. 
Unfortunately, the bullying can exacerbate 
these qualities as the victims internalize the 
negative messages of/from their tormentors.

On the other hand, those doing the bullying 
tend to fall into two categories. Some are 
deemed ‘popular’ by the social standards 
that abound and, as popularity suggests, 
they appear to have many friends. In these 
situations, the perpetrator uses bullying as 
a way to preserve his or her social stature. In 
contrast, some bullies are socially isolated, 
withdrawn, exhibit aggressive tendencies 
and are less involved in school. Bullies in 
either category often have problems at 
home or may not experience the benefits 
of constant and positive parental involve-
ment; they may have had previous instances 
of aggressive or violent behavior; they may 
have friends who also participate in bullying 
behavior.

Bullying Prevention
Many anti-bullying programs are at least 
partially based on the work of the aforemen-
tioned Dr. Olweus, whose research-based 

program has been reported to reduce bully-
ing by half. The Olweus program, and others 
like it, encourages school- and community-
wide involvement, regular self-assessment 
by schools and school districts, open com-
munication between students and authority 
figures, and support for bullies and victims.

One of the most important steps in the 
Olweus program is laying a foundation for 
positive behavior, tolerance, and mutual 
respect. This can be achieved in part by de-
veloping a code of conduct with input from 
students, teachers, and the administration, 
then being consistent with consequences for 
bullying behavior. Values such as fairness, 
personal responsibility, kindness, and empa-
thy should be taught and explored through 
the classroom curriculum as well as through 
school-wide activities and assemblies.

Another critical component of the program is 
early intervention. Staff should be trained to 
be vigilant and recognize signs of bullying or 
aggressive behavior. They should intervene 
immediately when an incidence of bully-
ing or violence occurs. Bullies and victims, 
once identified, should be given support 
from school staff, especially counsellors and 
teachers, so that the behavior is addressed 
and not repeated. To drive this point home, 
family counselling may be in order as well.

There are no easy answers to the bully-
ing problem that our schools are currently 
facing, and, sadly, it is too little too late for 
many who have already been made vic-
tims by bullies at school or online. Moving 
forward, however, it is becoming clear that 
increased awareness of the problem and 
increased media exposure detailing the full 
extent of the problem can help catalyze 
schools to take steps in a positive direction. 
As psychologist Richard L. Gross has writ-
ten, “We are all either bullies, bullied, or 
bystanders.” In other words, each of us has 
a role to play in bullying prevention. From a 
counsellors’ perspective that includes mak-
ing it known to students who, when they see 
bullying occurring, must notify the proper 
school authorities. Otherwise, it’s likely that 
the cycle of violence will continue unabated, 
and more children will fall victim to the 
senseless cruelty of this national epidemic.

This article is published at the following link: 
http://www.onlinecounselingdegrees.net/
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You might not expect a Memorial University 
engineering alumna to present a poster at an 
international neuropsychology conference. 
For Sherrie Myers, Engineering Coordinator 
with the Division of Co-operative Education 
at Memorial, it was a perfectly natural link. 
Ms. Myers’ poster presentation was based 
on results from her master’s thesis in Coun-
selling Psychology, which she completed 
through the Faculty of Education at the Uni-
versity of British Columbia, supervised by Dr. 
Anita Hubley, a Professor in the Department 
of Educational and Counselling Psychology 
and Special Education, and an internation-
ally respected expert in psychological as-
sessment and measurement in adults.
  
“The research helps to provide validation 
evidence for future use of the Hubley De-
pression Scale for Older Adults (HDS-OA), a 
relatively new and short screening tool for 
depression in older adults that is consistent 
with DSM-IV-TR criteria”, explains Ms. Myers, 
who hopes that this presentation will help to 
disseminate the findings of the research to a 
larger audience. The research study involved 
a group of already diagnosed depressed 
older adults and a group of non-depressed 
older adults from the community. Results for 
the two groups were compared to demon-
strate that the HDS-OA is able to accurately 
identify depression. Overall, the measure 
performed as well as, or better than, a com-
monly used, but longer, depression screen 
for older adults, the Geriatric Depression 
Scale. “Helping to validate a measure that 
could be used in the future to easily screen 
for depression so that older adults can re-
ceive treatment more quickly is very fulfill-
ing”, noted Ms. Myers.

Now working to match students in the Facul-
ty of Engineering with career-building work 

term placements, Ms. Myers career seems to 
have come full-circle.  However, it was other 
interests that led her down the path of coun-
selling and the related area of psychological 
measurement. “I realized after my undergrad 
that I had a huge interest in psychology, and 
the engineering side of me loved numbers 
and the idea of measurement in psychol-
ogy, so it became a perfect marriage of both 
fields.”

The conference, which is the 40th Annual 
Meeting of the International Neuropsycho-
logical Society, took place in Montreal from 
February 15-18, 2012.

Sherrie Myers is a Canadian Certified Counsel-
lor.

Memorial University staff presents at 
international conference on neuropsychology

Original shorter article was written by Geoff Ash and published in the Memorial University 
Gazette February 1, 2012.
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Certification Based 
Upon Work 
Experience

By Monika Gal

Registrar, CCPA

The summer months tend to be a time for 
travelling, family and time spent relaxing at 
a cottage. This usually means that the num-
ber of applications for certification diminish 
over the summer months as practitioners 
would rather enjoy the sunshine than com-
plete applications for certification and track 
down the required documentation. This 
summer, however, has been an exception; 
it seems that the increase in applications 
is due to a greater number of experienced 
practitioners applying for certification. 

Not all members are aware that they can 
apply for certification based upon their work 
experience. This is the alternative option #2 
on CCPA’s website and called the “Challenge 
of Competency”. CCPA is looking into clarify-
ing this application procedure, but until then 
I’d like to offer a bit of guidance for expe-
rienced practitioners looking to apply for 
certification.

In order to qualify for the Challenge of Com-
petency option, applicants must have gradu-
ated prior to the 2002/2003 academic year 
and hold a minimum of three years of full-
time counselling work experience within the 
past ten years. Their work experience will be 
evaluated in lieu of the practicum require-
ment as evidence of their direct client coun-
selling skills and experience. Applicants will 
also be required to provide two additional 
references, with one being from a quali-
fied clinical supervisor. Please see below 
for a list of the documentation required in a 
Challenge of Competency (work experience) 
certification application:

- Application form, located on our website 

under the Membership tab, and Forms sec-
tion

- Official transcript, sent directly to CCPA 
from the University

- Course descriptions, which must be from 
an official source (course syllabi or program 
calendar are generally submitted). For prac-
titioners who completed their training some 
time ago, these can be difficult to locate, but 
the archives department of your university 
can usually provide copies. The program’s 
course codes and titles may have changed 
since the time of your studies so please en-
sure that those on your course descriptions 
match those on your transcript.

- Documentation of work experience, in the 
form of letters from employers. Please pro-
vide one letter per employer/position. The 
letter must attest to a total of three-years of 
full-time practice within the past ten years, 
which is the equivalent to 4,500 hours of 
practice.

- Four Professional Reference Forms, com-
pleted by graduate-level counsellors, coun-
sellor-educators, or clinical supervisors. At 
least one of these Reference Forms must be 
completed by a clinical supervisor who has 
engaged in formal supervisory activities ac-
cording to CCC criteria and can speak to the 
applicant’s skills.

- Criminal Record Check with Vulnerable 
Sector / Abuse Registry Screening, complet-
ed within the past 12 months.

Applicants who have less than the 4,500 
hours of practice required can obtain a quali-
fied supervisor and begin obtaining formal 
supervised practice from the time of the 
application. The number of hours of super-
vision required is based on the number of 
hours of work experience that the applicant 
holds; please see CCPA’s website for a table 
of the required hours of supervision based 
upon the years of attested experience. Ap-
plicants must submit a proposed schedule 
for completing these hours.

Do you have any lingering questions about 
applying for certification through the Chal-
lenge of Competency option? Send me your 
thoughts and questions by email at 
registrar@ccpa-accp.ca.

10

 VOL. 44 NO. 4 | FALL 2012



CCPA has a New Awards Program!

 CCPA has increased the amount and the financial value of its awards.

CCPA is now providing six (6) $500 awards in support of members and 
four (4) $500 awards in support of student members who wish to attend 
the CCPA Annual conference.  Members from all CCPA regions are invited 

to apply, but must attend the conference to receive the award.

The deadline for applications is December 15th, 2012.

To download the application/nomination form, click here.

For more information on CCPA’s awards program, visit 
http://www.ccpa-accp.ca/en/memberbenefits/awards/.

 
The Canadian Career Development Foundation 
(CCDF) and the Canadian Counselling and Psy-
chotherapy Association (CCPA) are pleased to 
sponsor and endowment program established to 
stimulate and support innovation in the field of 
career development.

This fund is intended to promote imaginative and 
leading edge initiatives that extend our under-
standing of critical issues, push the envelope and 
strengthen our practice, offer new and creative 
approaches to service delivery and career self-
management, and contribute to improved quality 
of life in Canadian communities.

Each year, CCDF will award up to $7,500 to a proj-
ect, or projects that demonstrate potential for 
the advancement of career development.

Deadline for submissions os October 31, 2012.

For full details, please download the PDF version 
of the application form at http://www.ccdf.ca/
ccdf/index.php/awards-and-funding/building-
for-the-future-endowment-fund

There is no provision for completing and submit-
ting your proposal online.

ENDOWMENT PROGRAM:  
BUILDING FOR THE FUTURE

The Stu Conger Award for 
Leadership in Career 

Counselling and Career 
Development

CCDF awards The Stu Conger Award for 
Leadership to individuals nominated by peers 
as leaders in the field. In addition to the award, 
a scholarship is granted to a student, chosen by 
the recipient, who demonstrates leadership 
potential. Recipients of the award to date 
include: 

Dr. Dave Redekopp (1997), Judy Lynn Archer 
(1998), Phillip Jarvis (1999), John McCormick 
(2000), Dr. Vance Peavy (2001), Dr. Roberta 
Neault (2002), Dr Jacques Limoges (2003), Dr. 
Danielle Riverin-Simard (2004), Dr. Armelle 
Spain (2005), Dr. Kris Magnusson (2006), 
Kristine McGhee (2007), Michel Turcotte (2008), 
Margie Layden-Oreto (2009), Sharon Graham 
(2010), Dr. Charles Bujold (2010), Bill Borgen 
(2011), Gray Poehnell (2012)..

The nomination deadline for the Stu Conger 
award is November 30, 2012. 

For more information about the award, go 
to www.ccdf.ca.
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I was privileged to have participated in 
Leave for Change© in July of 2011, a volun-
teer program offered by Uniterra.  Uniterra is 
a major Canadian voluntary cooperation and 
international development program jointly 
established by World University Services of 
Canada (WUSC) and Centre for International 
Studies and Cooperation (CECI).  Leave for 
Change is a corporate volunteering initiative 
that enables employees from participating 
organizations, including Humber College, to 
contribute part of their vacation towards a 
volunteer assignment in a developing coun-
try.  

I volunteered at Stepping Stones Interna-
tional (SSI) founded by Lisa Jamu, located 
in Mochudi, one of the largest villages in 
Botswana, situated 37 km northeast of 
Gabarone (the country’s capital and largest 
city).  SSI is a non-profit, non-governmental 
organization that provides an afterschool 
program for youth ages 12 - 18+.  SSI works 
with local school counsellors to identify 
vulnerable youth, defined as, but not limited 
to: youth who have poor academic perfor-
mance; have lost one or both parents; have 
experienced abuse at home; are caring for a 
family member; and/or whose basic needs 
are unmet.  SSI’s primary mission is to facili-
tate healing from childhood atrocities and 
foster the growth of their youth into self-suf-
ficient young adults.  It uses a holistic model 
and offers a range of programs in the areas 
of life skills training, leadership, academic 
advancement, and psychosocial support.  SSI 
also engages community members such as 
the Aunties & Uncle’s Program, where aun-
ties and uncles of participating youth edu-
cate and advocate on issues of child abuse 
& neglect, trans-generational dating, safe 
sex, and incest.  SSI also provides each youth 
with a meal each day, often times the only 

meal of the day for these at risk youth.  

The focus of my volunteer assignment was 
to increase the capacity of the psycho-social 
department at SSI.  As part of my mandate, I 
researched, developed and delivered train-
ing modules in the areas of Suicide Interven-
tion & Assessment; Rebuilding Self-Esteem 
after Trauma; Working with Victims of 
Sexual Abuse; and Women Abuse & Gender 
Equality.  I put to test my newly developed 
“managerial and human resources skills” 
to develop a Policy & Procedure Manual for 
the psycho-social department which turned 
into a rewarding challenge!  I also networked 
with community organizations and was 
particularly fortunate to find a rare resource, 
Tsedisa, an organization in Gabarone that 
focuses on the well-being of mental health 
professionals.  I am happy to report that con-
nection has resulted in Tsedisa agreeing to 
support the counsellors at SSI by providing 
weekly clinical supervision through a local 
psychologist for FREE!  A service I am sure 
we’ve all daydreamed of when we’ve felt 
challenged and overwhelmed in our prac-
tice.  Additional highlights of my mandate 
included accompanying Mosa, a counsellor, 
on several home visits, providing support 
and supervision to the counsellors and staff 
on various client and personal issues, and 
meeting with some of the youth and their 
families.  

This assignment was a great opportunity to 
both challenge myself and grow profession-
ally.  My ability as a counsellor to provide 
culturally appropriate therapy was chal-
lenged, transformed, and enhanced.  Based 
on my previous education and work ex-
perience, I felt fairly comfortable working 
within my clients’ cultural framework.  My 
education in the areas of women’s studies 

Leave for Change 

By Shivon Raghunandan
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and counselling provided me with an under-
standing of the symbiotic relationship be-
tween culture and gender, and how it shapes 
cultural traditions, 

customs and practices.  However, my brief 
immersion in the Swetswana culture crystal-
lized many of these theories and ideologies.  
I was no longer “working from a dominant 
culture providing adjustments to accommo-
date the less dominant culture” but rather 
engrossed in the daily realities of the “less 
dominant culture”.  For instance, in Canada, 
we aim to work within our client’s cultural 
framework, in the example of a client whose 
parents prohibit her from dating or social-
izing outside of school as sustained by her 
cultural views or religious beliefs.  When 
working with this client, we may strive to 
provide culturally appropriate therapy, but 
regardless, we are prohibited from fully 
shedding the lens of the dominant culture as 
our practice is still governed by the law set 
forth by the dominant culture (which takes 
precedence over our client’s own religious or 
cultural laws). 

In contrast, I participated in a case consulta-
tion involving a minor who was repeatedly 
raped by her father over several years.  Her 
mom disclosed that the “social workers and 
community members tried to make him stop” 
(Note: her translation from Swetswana to 
English may have played a role in the non-
chalant tone of the previous statement).  At 
the time of our discussion, the father was not 
charged and continued to live in the commu-
nity; while the mother and her children were 
condemned by the community for taking 
the matter to the justice system rather than 
to tribal court.  An additional example, dur-
ing my workshop on Suicide Intervention & 
Assessment, I was informed that if a person 
attempts suicide and is admitted to the hos-
pital, the police are notified and the person is 
charged as they have attempted to commit a 
crime (suicide is deemed a criminal offense 
in Botswana).  Should a suicide attempt be 
completed, the law requires that the police 
handcuff the deceased.   

As a counsellor trained in Canada, my train-
ing in cross cultural counselling is more 
tailored and easily adapted to the Canadian 
social service system and hence my own 
ease in adapting my counselling approach 
and techniques to a culturally diverse Cana-
dian population. However, working outside of 

the dominant cultural framework in which I 
was trained involved a deeper self reflection 
and re-examination of my values and beliefs, 
both personally and professionally.  I had to 
redefine my competencies, accept my defi-
cits, respectfully question and challenge the 
practices of the Swetswana culture, and work 
collaboratively and at many times in a posi-
tion of “not knowing”, with the counsellors at 
SSI.  

My experience at Stepping Stones Interna-
tional in Botswana crystallized my theoreti-
cal conception of being a global citizen.  My 
fears and self-doubt surfaced numerous 
times throughout this experience. However, 
I came to deeply value the bi-directional 
sharing of skills and knowledge between 
cultures, particularly those among my coun-
sellor colleagues working and belonging to 
cultures different from my own.  

A heartfelt & sincere thank you to all my col-
leagues at Humber College, my colleagues 
at Stepping Stones International, the staff at 
WUSC, CECI & Leave for Change in both Can-
ada & Botswana, and everyone (family and 
friends both in Canada & Botswana) who have 
contributed to making this a rewarding and 
life changing experience.  If you would like 
more information, please contact me at  
shivon.raghunandan@humber.ca 

If you would like to contribute to Stepping 
Stones International, please visit their web-
site: http://www.steppingstonesintl.org/news-
ite/
If you are interested in converting your vaca-
tion time into a Leave for mandate in one of 
13 countries of intervention, please visit the 
Leave for Change website at  
www.leaveforchange.ca for additional infor-
mation.  

For more information and if you’re interested 
in participating, please contact Carrie McElroy 
– the Leave for Change Senior Program Offi-
cerat carriem@ceci.ca

“ My experience at Stepping 
Stones International in  

Botswana crystallized my  
theoretical conception of 
being a global citizen. ”
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Feedback Informed 
Treatment 

By Carys Cragg

I’ll never understand this 17-year-old boy, I 
worry. You’ve done a bad job with the ses-
sion, my mind continues. As my new client* 
completes the feedback scale I’ve intro-
duced into my sessions with him – witness-
ing a lower mark he’s given me in the rela-
tionship section of the tool – my thoughts 
begin to catastrophize… 

Feedback on the therapeutic relationship 
effects client outcomes. The therapeutic 
relationship, or alliance as it is also called, is 
the number one predictor of positive out-
comes for clients. This is what the research 
(and long term practitioner knowledge) tells 
us. What are we supposed to do with this 
information? How can we integrate brief yet 
effective tools into our diverse pantheoreti-
cal counselling practices? 

It’s good news – I guess – while I read that 
bad news is good news, or so the pioneers of 
Feedback Informed Treatment (FIT) tell me. 
Put in other words, client feedback – “well, 
you kind of ignored something I said ½ way 
through the session” or “we didn’t get to 
speak about something I really wanted to 
talk about” or “when you raised your voice 
a little, I didn’t like it” – is helpful, however, 
is sometimes difficult to hear. I mean, how 
else can we integrate this highly subjective, 
individualized experience of the counselling 
service we provide our clients? Of course, 
we always individualize our approach to 
our clients – we tailor our techniques, our 
worldviews, our voice, and so on – depend-
ing on who presents to us. There is no one-
size-fits-all method, despite the proliferation 
of manuals and standardized practice. We 
do what the client needs in that moment, in 
that session, in that treatment plan. But what 
if there was another way to tailor our ap-
proach, via our knowledge of the therapeutic 
relationship that has a direct and positive 
impact on client outcomes? Well, that’s what 
the creators of FIT, previously referred to 

as Client Directed Outcome Informed treat-
ment, claim.

At the FIT training, I am instructed to use the 
Outcome Rating Scale (ORS) at the begin-
ning of the session and the Session Rating 
Scale (SRS) at the end. Brief, accurate, and 
reliable predictors of client outcomes, these 
measures (found in the Performance Metrics 
section of www.scottdmiller.com) are easily 
understood and incorporated into a range 
of behavioural health interventions and 
settings. With the ORS, given at the begin-
ning of the session, like a mental health 
thermometer, I get an accurate, subjective 
experience of client distress and function-
ing, tracked over time. Far from a checklist 
of objective symptoms of pathology, the 
ORS measures Individual, Interpersonal, 
Social, and Overall functioning in a (brief) 
holistic manner. Coupled with the SRS, which 
measures the Relationship, Goals & Topics, 
Approach or Method, and Overall experience 
of the client’s experience of the therapeutic 
relationship in that session, I have a great 
deal of information to assess both client 
outcomes and the therapeutic relationship 
I am constructing with my client, over time. 
With time, a direction of poor to good out-
comes should mirror a poor to good thera-
peutic relationship; when the therapeutic 
relationship isn’t improving, then something 
(approach, counsellor, or treatment) needs to 
change. 

Consulting with a clinician regarding inte-
grating FIT tools into her therapeutic work, 
she tells me a story about how a teenager 
she was counselling completed the ORS 
but was stuck on one of the sections. “Can 
I make two different marks – one for how 
I’m doing with my mom and one for how 
I’m doing with my dad?” her client inquires. 
The clinician inquires further as to what she 
means. “I’d give a high mark for my mom 
but I’m having a hard time with my dad,” she 
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informs. Of course, this began a conversation 
about struggles in her family relationships, 
which may not have begun if the ORS hadn’t 
been used, or used in a creative, generative 
manner. 

… Back to my first session with my 17 year 
old male client. I am worried that I have 
done something to make him feel unheard. I 
ask him if there was something I overlooked, 
something I may have minimized that he 
told me in the session that is about to end. 
He shakes his head and is silent. “Perhaps 
you could tell me about a time when you felt 
understood, maybe you had a past teacher 
or counsellor or family member who re-
ally got you and maybe I could learn from 
your experience,” I gently push. “Um…” he 
says. “Yes…” I invite. He prepares to say 
something. “No, that’s not it. See, I don’t 
even understand myself, so how could you 
understand me?” he announces. “Oh, I see,” 
I reflect for a moment; the self-conscious 
thoughts go away. “What if we could spend 
some time finding out who you are and what 
that means?” I propose. He agrees and we 
now have a little direction in our treatment 
plan, far from some of the ideas I assumed 
he needed. 

And with that, I confirmed my commitment 

to using these tools. How could I not if they 
were providing such unique opportunities 
for the conversations I was engaging in with 
my clients? Soon after, I oddly liked the 
experience of receiving feedback – the more 
critique the better. How else was I supposed 
to improve my connection? How else was I 
to incorporate such highly contextualized 
client information into the way I connected 
with them? The courage to seek and inte-
grate feedback has payoffs, not only in client 
outcomes, but also for us as practitioners. 
How else will we improve?  

End note:
* Identifying information altered to maintain 
confidentiality.

Carys Cragg, MA, RCC, works as a Child & 
Youth Care Practice Consultant in the Lower 
Mainland along with instructing in Doulgas 
College and the University of Victoria Schools 
of Child & Youth Care. Her professional in-
terests include Child & Youth Care practice 
in the therapeutic world and performative & 
ethnographic creative writing. Her work has 
appeared in the International Journal of Chil-
dren’s Spirituality and Insights into Clinical 
Counselling. She can be contacted at 
Carys.Cragg@gmail.com.
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Canadian Certified Counsellors:
The following CCPA members have been recently certified.

Alberta
Crystal Hartman
Christine Fox
Bryan Bullock
Erin Jokuty
Susan Konski
Shelley Skelton
Karin Hitchcock
Shawna Romolliwa

British Columbia
Timothy Kin-Che Ngai

Shelley Blair

Nancy Baturin Matechuk

Bronwen Smith

Roja Bagheri

Dana Brunanski

Joe Ramirez

Julie Nodge

Ann Wilson

Mayumi Oka

Sharlene Charest

Anuricha Joshi

Shirley Ley

Danielle Lowe

Dana Oakley

Patricia Stevens

Lindiwe Setiloane

Tooie Casavant

Kristina Barr

Manitoba
Sheri Austen

New Brunswick
Trevor Shea

Gabrielle Cormier

Justin Stoodley

Dorine Fleming

Courtney Dookie

Heather Whittaker

Mylène D’Astous

Viviane Gervais

Newfoundland
Judy Kennedy
Sheila Duggan
Kathryn “Amanda” Keats
Janis Campbell
Judith Burgess

Nova Scotia
Kelly Copeland

Murdena Kolanko

Madeleine Stobbe

Cindy Hall

Maureen Balcom

Bobi MacDonald

Quebec
Tania Baladi
Erin Griffin
Jonathan Nattel
Carole Lepage
Jennifer Furlong

Ontario
Katherine MacIsaac

Andrea Cashman

Amanda Brennan

Rosalyn Stewart

Vanessa Hermans

Kelly Giesbrecht

Ana Ganhao

Michelle Corbin

Stéphanie Gueye-Lebasque

Cindy Do

Paitra Surerus

Angela Herzog

Wyn Fournier

Na Zhu

Lan Mee Hong-Chambers

Krystina Spagnuolo

Kylee Goldman

Adrian Tse

Harsha Raghuraman

Laura Lacroix

Suhua (Susan) Zhao

Kamalesan Muthulingam

Julia Bezant

Elyse Dodd

Barry D’Souza

Jean-François Neveu

Magdalena Baczkowska

Mélanie Stewart

Ronald Fast

Shulamit Ber Levtov

Audrey Tedford

Julia Ying Qi Li

Cassandra Cairo

Amandeep Gahunia

Morrigan Reilly-Ansons

Suzanne Pigeon

Alexandra Cowie

Christopher Lewis

Amanda Oosterveer

Prince Edward Island
Denise Pearce 

Saskatchewan
Catherine Fieldgate
Myron Peters
Andrea Nostbakken

Yukon
Marian Bos

CCPA National Office
114-223 Colonnade Rd. S., Ottawa, Ontario, K2E 7K3
Tel: (613) 237-1099   
Toll Free: 1-877-765-5565
Fax: (613) 237-9786  
E-mail: info@ccpa-accp.ca
 Website: www.ccpa-accp.ca
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Chapter Presidents
National Capital Region:
Nicholas Renaud (nicholas.renaud@gmail.com)
British Columbia:
Kathleen Irvine (kirvine@adler.edu)
Career Counsellors:
Gerry Goodine (cdchapter@ccpa-accp.ca)
Counsellor Educator:
Marla Buchanan (marla.buchanan@ubc.ca)
Creative Arts in Counselling:
Erin Kuri (erin_kuri@yahoo.com)
Private Practitioners:
Corrine Hendricken-Eldershaw (corrine@alzpei.ca)
School Counsellors:
Trent langdon (trentlangdon@esdnl.ca)
Aboriginal Circle:
Bill Thomas (interim) (wttts@shaw.ca)
Pastoral and Spiritual Care in Counselling:
Jim Robertson (counselh@telus.net)
Social Justice:
Cristelle Audet (cristelle.audet@uottawa.ca)
Alberta & NWT:
Nicole Imgrund (nimgrund@shaw.ca)
Nova Scotia :
Michael Belgrave (interim)   
(mbelgrave@breakthrough.ns.ca)
Animal Assisted Therapy
Nancy Blair (interim) (nblair@theworkbridge.ca)
 
CCPA Staff
Chief Executive Officer:  
Barbara MacCallum (bmaccallum@ccpa-accp.ca  )
Membership and Certification:  
Sylvia Ramjee (sylvia@ccpa-accp.ca )
Registrar: Monika Gal ( registrar@ccpa-accp.ca )
CECs:  
Marisabelle Terriault-Elibani ( ceccep@ccpa-accp.ca )
CJCP Editor: Dr Kevin Alderson ( cjc.rcc@ucalgary.ca )
Office Manager: Nicole Maurice ( nicole@ccpa-accp.ca )
Member Services Coordinator:  
Karina Albert ( memberservices@ccpa-accp.ca )
CEC Administrator:  
Kimberly Goyette ( reception@ccpa-accp.ca )
Office Administrator:  
Judy Murphy ( judy@ccpa-accp.ca )
Accountant:  
Stephanie Ross ( accounting@ccpa-accp.ca )

Executive Committee

President: Lorna Martin (president@ccpa-accp.ca)
President-Elect: Blythe Shepard
(president-elect@ccpa-accp.ca)
Past-President: Ron Lehr
(pastpresident@ccpa-accp.ca)
Treasurer: Miriam Duff (mimgeo@shaw.ca)
Secretary: Staff
Executive Director: Barbara MacCallum
(bmaccallum@ccpa-accp.ca)

Provincial Directors 

Newfoundland-Labrador:
Martin Reid (martinreid.counsellor@yahoo.ca)
Prince Edward Island:
Deborah Wood Salter (jcsalter@eastlink.ca)
New Brunswick Anglophone:
Erin Crossland (eholoway@unb.ca)
New Brunswick Francophone:
Serge Hall (halls@csc-scc.gc.ca)
Nova Scotia:
Beth Robinson (beth.robinson@acadiau.ca)
Quebec Anglophone:
Lilli Janzen (janzenl@sympatico.ca)
Quebec Francophone: Marie Cardinal-Picard
(mcardinal-picard@orientation.qc.ca)
Ontario Anglophone:
Trish Loraine McCracken (mccracken@bellnet.ca)
Ontario Francophone:
Michel Lefebvre (mlefeb@lacitec.on.ca)
Manitoba-Nunavut: Miriam Duff (mimgeo@shaw.ca)
Saskatchewan:
Beatrice St Amand-Doepker (doepker@siast.sk.ca)
Alberta/Northwest Territories:
Sarah Holland (sara_holland@hotmail.ca)
British Columbia/Yukon:
George Dunne (dunneg@cnc.bc.ca)

Standing Committees 2011–2013
Governance Committee – Ron Lehr ( Chair)
Risk Management Committee – Blythe Shepard (Chair)
Quality Assurance Committee – Pending
Education or Policy (Advocacy) Committee –  
Michel Lefebvre (Co-Chair) and  
Trish McCracken (Co-Chair) 
Appeals Committee – Ron Lehr (Chair)
Ethics Committee – Cristelle Audet (Chair)
Certification Committee – Blythe Shepard (Chair)
Awards Committee – Sarah Holland (Co-chair) and 
Erin Crossland (Co-chair)
CACEP – Dr. Bill Borgen (Co-Chair) and  
Dr. Sharon Robertson (Co-Chair)

CCPA Board Directors 2011–2013
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