
At the CCPA National Conference in 
Charlottetown, in May, 2010, Chris 
Cooper was awarded the CCPA 

Honourary Life Membership Award. The  
CCPA Honorary Life Membership Award  
is awarded to individuals who have made  
a considerable contribution to the aims  
and objectives of CCPA. 

Chris Cooper has been involved with CCPA 
for over 20 years. He first became a mem-
ber after completing his M.Ed. in Guidance 
and Counselling at the University of New 
Brunswick in 1987. He served as the New-
foundland/Labrador Director from 1989 
to 1993. He was then President-Elect, 
President and Past President from 1993  

to 1999. In 
1995, Chris was 
a member of the 
St. John’s Con-
ference Steer-
ing Committee 
and in 2005, he 
chaired the Com-
mittee. 

Chris regards 
CCPA as his 
professional link 
and source for 

exceptional professional development. “The 
camaraderie and support offered by my 
fellow members over the years have made 
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Here at my cottage on the Bay 
of Fundy, with a sign over my 
door that reads “Foggy Days”, 

it is 12 degrees Celsius outside. 
Over the mountain and into the 
Annapolis Valley in Middleton, 
NS it is 28 degrees Celsius. The 
temperature here in the summer  
is always cooler than it is in the 
Valley. On the horizon is a line 
where the mist from the fog meets 
the water. There is clarity around 
me because the fog is farther out  
in the Bay. I hear the cawing of 
a lone crow, the rippling of the 
stream and the sound of the wind 
in the trees, and I can see the 
incredible fresh greens of a new 
spring, which has arrived two  
weeks earlier than normal. Yet, 
I cannot see what is beyond the 
horizon. But, I am okay with that 
because I realize there are heaps 
of things beyond my immediate 
experience, and I believe this is 
true for all of us. Navigators are 
familiar with fog and mist and 
have found many ways to move 
forward despite their inability to 
see obstacles that might appear.

It reminds me of an album by a 
Newfoundland band called the 
“Wonderful Grand Band” entitled 
Living in a Fog. It is one thing to 
live in a fog oblivious to what is 
beyond that horizon and another 
to navigate in a manner consistent 
with what we know is beyond 
our vision. For the past year as 
President, I was not always able 
to see the path clearly, but I 

had great confidence in CCPA’s 
national vision for our association 
and for the counselling profession. 
This vision has been a beacon that 
enabled us, the CCPA Executive, 
Board and National Office to set  
a course that has positioned CCPA 
as the leading voice for counselling 
in Canada. In this message, I’d like 
to comment on ways in which all  
of us are anticipating and acting  
on what is beyond our horizon.

Having just returned from an 
exceptional intellectually and 
professionally stimulating CCPA 
conference in Charlottetown, I am 
taking a well-deserved break. I 
have no cell phone and my out of 
office email message is activated. 
However, I will take a moment to 
say many thanks to Co-Chairs 
Corinne Hendricken-Eldershaw and 
Judy MacDougall for a wonderful 
and stimulating experience in 
Charlottetown; many thanks to 
their team, our national office  
and especially our conference 
organizer, Alene Holmes, for their 
wonderful work.

Out of the 3,500 CCPA members, 
only 400 of you were able to 
take in the beauty of PEI and the 
hospitality of our PEI colleagues 
this year. This means that 3,100 
members were not able to attend. 
Cost and distance, getting time off 
work, and so on are all factors that 
contributed to this. Because many 
of you were not there, I would like 
to share one point that I made in 
my opening welcome to members 

and delegates at the conference. 
I referred to our national identity 
and how we need to be more 
inclusive of what it means to be 
a counsellor and psychotherapist 
in Canada. Joseph Boyden in 
an interview at the end of his 
book Through Black Spruce said 
that Canada has four pillars – an 
Aboriginal pillar representing 
our Aboriginal population; an 
Anglophone pillar, representing 
the influence of early European 
settlement; a Francophone pillar 
representing our French ancestry 
and on-going French culture; and, 
a Contemporary Immigrant pillar 
representing the changing face of 
Canadian society.

To fulfil our vision for an inclusive 
association, CCPA continues in its 
commitment to these four pillars of 
our society. CCPA is committed to 
representing the geographical and 
linguistic diversity of the people 
who work in this profession and 
who are served by the profession. 
This will take time but we are 
moving in the right direction. This 
I believe!

We must become more accountable 
to the diversity that exists in the 
Canadian context. This begins at 
the Board level with a Board and an 
Executive that is representative of 
the face that is Canada. Every year, 
we seek out people who would 
like to serve as a CCPA Board 
member. If you would like to put 
your name forward or if you would 
like to nominate someone now is 

Foggy Days:  
Where’s the Ocean?

President’s Message
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an exciting time in our history to contribute to this 
growing association.

There are individuals in various parts of Canada who 
work tirelessly providing counselling services to 
others. Many are credentialed but there are others 
who feel they have no home because they do not 
have the appropriate master level credential and 
qualifications. This is certainly true for many of our 
northern colleagues as it is for others who work in 
remote and rural areas of our country.

At the CCPA 2010 Annual General Meeting, we 
approved our new by-laws. We now have only two 
voting membership categories – Professional Members 
and Certified Members. The only difference between 
the two is that the latter members have CCC, which 
is an acknowledgement of this nationally recognised 
credential. We no longer have members who are 
‘Category B’, ‘Student’, or ‘Retired’. Instead, we offer 
fee reductions if you are a member who happens to be 
a student or are retired. Category B is gone! These new 
categories represent a more inclusive approach to the 
work we do, and hopefully will give members a greater 
sense of belonging. Again we are moving towards 
being an inclusive association where members have  
a strong sense of professional identity.

We have also established a Guest membership 
category open to individuals or organizations that  
do not qualify for membership as a Voting Member and 
have an interest in the well-being, role and function  
of CCPA.

CCPA is also committed to five other pillars.  
These five pillars represent the membership of our  
association and include school counsellors, career 
counsellors, private practitioners, agency/mental 
health therapists and counsellor educators. Whether 
we are known as counsellors, psychotherapists, men-
tal health therapists, counsellor educators, counsel-
ling therapists, or another designation, CCPA is our 
professional home.

During the conference, under the leadership of  
Janice Graham-Migel and her executive, the School 
Counsellors Chapter of CCPA held a day of strategic 
planning facilitated by Lawrence Ryan. School 
counselling is one of the founding pillars of CCPA. We 
hope this initiative will contribute to strengthening 
the school counsellors’ identity in CCPA. Our Career 
Development Chapter is very strong and thriving, 
and though I was unable to attend their meeting 
in Charlottetown, I have been following their work 
closely. Thanks go to Sereena Hopkins as she steps 
down as president for her incredible contribution  
to this Chapter and for her overall contribution to 

career development in Canada. The new Chapter 
president is Kim Hollihan.

The Counsellor Educators Chapter continues its strong 
presence in our association. These members contribute 
their expertise to maintaining high standards in 
our counselling programs. Along with others, they 
contribute to current research in our discipline and, 
they meet annually to network and strengthen their 
identity in CCPA. Thanks go out to David Smith for  
his leadership over the past year and welcome to  
Olga Sutherland as she moves the chapter forward.

Thanks also go to Lorne Flavelle for his continued 
presence with the Private Practitioners Chapter. Lots 
happening with this chapter and you will see even 
more over the next few months. I know I could keep 
going but I’ll stop here. Before I do, I want to express 
my gratitude to all of you who have supported me 
through my first year as President. Though I sometimes 
felt like I was living in a fog, I knew I had a strong team  
and many supporters who were helping keep me 
moving towards our vision of becoming the voice  
of counselling in Canada! I feel the support of the 
CCPA membership. Thank you. The same is true for my 
family, friends and colleagues. Thank you. We have 
a very committed Board and a loyal and committed 
National Office; my sincerest appreciation for your 
work! And of course my Executive with whom I work 
on a daily basis; without them, this would be a very 
difficult role to fulfil. Thank you for your support.

The fog has not lifted. It is now no longer a distinct 
line across the water but has moved closer. One 
might wonder, where’s the ocean? We know it is there  
and we will continue moving through it. As we do,  
I hope to make contact with many of you. We are in this 
together. Please read my President’s Annual report  
on our website and you can email me at president@
ccpa-accp.ca.

Ron Lehr 
President, CCPA
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The fields look like lakes, the 
river keeps rising, and still the 
rain pours from the heavens. 

And while the adults circle 
together in the coffee shop, in 
the post office, and at the washed 
out junction with concern written 
across their faces and mud caked 
on their boots, the wind picks up.

But the children. Oh, the children! 
The mud-marvellous slopping 
and the earthworm adventures! 
The skipping and hopping and 
umbrella twirling! The puddle-
wonderful world of bright yellow 
slickers and laughter rings out and 
turns the adult heads of weary 
worriers, who stop for a moment 
to enjoy this sliver of unbridled joy  
of being alive. 

At moments like this, I begin to 
reflect and reconsider my own 
thought processes. As President-
Elect of CCPA, I am an executive 
team member who, like the 
farmers in my part of Canada,  
is striving with others to sustain  
a family and meet its various  
needs regardless of the weather, 
soil conditions, and commodity 
prices. In the CCPA family, we 
sow the seeds of advocacy for 
counselling and psychotherapy, and 
nurture professional growth and 
development. And, like the farmers 
during a flood, at CCPA we could 
spend all of our time immersed 
in the details of business with 
concern written across our faces. 
Alternatively, we could look up 
from our worries from time to time 
and listen to the joy and laughter 
to rebalance and find perspective. 
Such was the National Conference 
in Prince Edward Island. 

The hospitality of “The Gentle Isle”, 
the camaraderie and overflowing 

generosity of the organizers, con-
veners, delegates, and Islanders was 
astonishing. From the fishers on the 
wharf to the host committee, and 
from the taxi drivers to the “come 
from away” folks, the general at-
mosphere was one of unbridled 

joy. Over the years, I have come to 
realize that National Conferences 
are more than a sharing of knowl-
edge; they are the one time each 
year when the worries of our pro-
fession are set aside to rediscover 
our own balance. Like children in 
the rain, we feel the contagious 
effect of professional enthusiasm 
and begin our own puddle-won-
derful problem-solving. 

I am left with a flood of emotions 
after seeing so many of you in 
PEI. In a world facing increasing 
stressors and a variably regulated 
environment for counselling-re-
lated professions, we have much 
work to do to. Together, we will  
find a pathway to success that 
leaves our profession stronger and 
the public well-served and pro-
tected. An example of this eventu-
ality was evident in PEI.

In preparation for our departure 
from the Island, delegates from 
other provinces descended on the 
airport in Charlottetown to await 
their flights. A gentle rain had be-
gun to fall. The departure lounge 
was filled, filled with counsellors. 

We gave each other a knowing 
look and started to smirk. For any 
passenger who faced any emo-
tional distress upon boarding the 
plane…well, you know the rest. 
Any flight from Charlottetown that 
day held an added promise to pas-
sengers of unconditional positive 
regard, genuineness, authenticity 
and evocative empathy along with 
a safe flight home. What was it that 
Shakespeare wrote in As You Like 
It? “All the world’s a plane / And 
all the men and women merely 
counsellors.” Oh, that in a world  
of floods the common man could 
feel what I knew that day: the com-
fort of so much support so readily 
available.

Lorna Martin 
President-Elect, CCPA

Message from the President-Elect

It’s a flood
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being part of this organization an integral part of my 
professional and personal life. Friendships formed in 
my earlier years remain to this day”. 

Chris also served as President of the Newfoundland and 
Labrador Counsellors’ and Psychologists’ Association 
from 2002–2006. In 2007, he retired from his position  
as a counsellor with the Western School District after 
30 years in the education system. 

At the Awards Banquet in Charlottetown, a num-
ber of other awards were presented to recognize  
the professional contributions of Canadians in the  
field of counselling.

This year’s award recipients were:

CCPA masters Thesis Award
This year’s recipient was 
Meg Kapil and her thesis 
is entitled: Person, Place, 
and Perception in Paths 
to the Future: Adolescent 
Self-Concept, Sense of 
Community, and Possible 
Selves in a Rural Context.

CCPA Counselling Book Award
This year’s recipient was 
Katherine Paxton for her book 
entitled “Counselling people 
on the autism spectrum: A 
practical manual”. 

CCPA student Travel Award
Each year, the Canadian 
Counselling and Psychotherapy 
Association provides two $500 
awards in support of student 
members who wish to attend 
the CCPA annual conference. 
This year’s recipients were 

Julie Longard, a masters student in Creative Arts 
Therapies at Concordia University and Monika Gal, 
a masters student in Educational Counselling at the 
University of Ottawa.

CCPA/marsh  
student Award
In support of Gradu-
ate Student research, 
Marsh, the CCPA Profes-
sional Liability Insur-
ance Broker of Choice, 
has provided two $500 
awards to student mem-

bers demonstrating academic excellence. This year’s  
recipients for the Marsh Student Award were Lara  
Elizabeth Cross and Adija Mugabo.

Professional Contribution Award
CCPA’S Professional Contribution Award is given to a 
member in recognition of outstanding professional con-
tribution to Counselling in Canada. This year’s recipi-
ent, Dr. Lynda Younghusband, has exemplified the 
dedicated service of CCPA counsellors in promoting 
and extending the profession of counselling and psy-

CCPA Celebrates  
Excellence Award  
Recipients 2010
continued from the front cover
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chotherapy in a variety of 
settings and a variety of 
modalities. In addition to 
serving on the Board of 
CCPA for four years, Lynda 
is now in her sixth year as 
Chair of the CCPA Ethics 
Committee. She has also 
been quite active in her 
own province promoting 
the profession of counsel-

ling. She has had multiple broadcasts on CBC’s W5 
where she helped raise public awareness of bullying. 
She organized and ran a professional reading/journal 
group for Newfoundland and Labrador counsellors in 
the St. John’s area. Her doctoral research: High School 
Teachers’ Perceptions of Their Working Environment 
in Newfoundland increased awareness of stress expe-
rienced by teachers in NL. This research was presented 
regionally, nationally and internationally. Lynda works 
tirelessly. These are but a few small contributions she 
has made and is still making. She continues to act as 
CCPA Ethics Chair and contributes regularly to the  
profession of counselling in her own province and to 
the profession nationally.

lorne Flavelle Award for outstanding  
Volunteer service
The Lorne Flavelle Award for Outstanding Volunteer 
Service is given for outstanding service to CCPA. This 
award was named after our good friend and colleague 

Lorne Flavelle who epitomizes voluntary leadership at 
the heart of all CCPA activity. True to Lorne, this award 
has been designed to recognize a CCPA member for his/
her special contribution to the counselling community, 
their cheerful attitude, and their unflagging support 
of those around him or her. This year’s recipient, Dr. 
Patricia Donihee, has demonstrated a commitment and 
a passion for the promotion of counselling in Canada.

British Columbia Chapter – Bev Abbey service Award
In 2009, the BC Chap-
ter of the Canadian 
Counselling and Psy-
chotherapy Associa-
tion established the 
Bev Abbey Service 
Award to recognize 
and remember the 
late Bev Abbey, and 
to honour her gen-
erosity, selflessness, 
and many contribu-
tions to CCPA. The 
Bev Abbey Service 
Award is given annu-
ally to a BC graduate 

student in counselling psychology. This year’s recipi-
ent was Susan Maquignaz. 

Counsellor Educators 
Chapter – Doctoral student 
Dissemination Award
The Doctoral Student Dis-
semination Award provides 
financial assistance to doc-
toral students travelling to 
the CCPA annual conference 
to present a conference  
paper. This year’s winner 
was Marie Cardinal-Picard. 

“The camaraderie and support offered by my fellow members over the 
years have made being part of this organization an integral part of my 
professional and personal life. Friendships formed in my earlier years 
remain to this day” – Chris Cooper
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Since the early 1970s, the Canadian Counselling and Psychotherapy Association has 
maintained an ongoing concern for the standards and training of counsellors in Canada and 
more recently, has developed a process for accrediting counsellor education programs. 

While the terms, “accreditation” 
and “certification”, are frequently 
used interchangeably as if they are 
one and the same, in the professional 
literature and in practice, these 
terms refer to distinctly different 
processes. “Accreditation” is the 
term used when referring to  
programs while “certification” is 
used for individuals. “Accredita-
tion” implies the setting of mini-
mal standards which training pro-
grams must meet. In order to 
become accredited, a counsellor 
education program must fulfill  
certain requirements or standards 
with regard to institutional settings, 
program mission and objectives, 
program content, practicum expe-
riences, student selection and ad-
vising, faculty qualifications and 
workload, program governance,  
instructional support, and self-
evaluation. In contrast, “certification” 
implies recognition that individu-
als have met minimal professional 
standards to practice indepen-
dently as a counsellor. In order  

to be certified, counsellors must 
meet certain levels of education 
and training in counselling, they 
must follow the code of ethics, and 
they are held accountable to  
show competent and ethical  
performance in practice. 

The purposes of accreditation are to:

• promote high standards in the 
pre-service training of professional 
counsellors.

• assist the administration and 
faculty of counsellor education 
programs to assess and improve 
their objectives, resources, and 
programs, and

• promote a continuing review and 
evaluation of existing counsellor 
education programs. 

In 2002, The Board of Directors of 
the Canadian Counselling and Psy-
chotherapy Association approved 
the CCPA Accreditation Procedures 
and Standards for Counsellor  
Education Programs at the Master’s 

level, to be used as a basis for  
evaluation of graduate programs 
in counsellor education. These 
procedures and standards may  
be found on the CCPA website 
(http://www.ccpa-accp.ca/en/ 
accreditationmanual/). In order to 
administer its accreditation program, 
CCPA established the Canadian 
Counselling and Psychotherapy  
Association Council on Accreditation 
of Counsellor Education Programs 
(CACEP). 

CACEP is pleased to announce that 
it has awarded Full Accreditation 
to the master of Education Program 
in Counselling at Acadia university. 
This decision is effective from April 
2, 2009 until April 1, 2013. The 
program is to be commended for 
its ongoing commitment and rigour 
in counsellor education. The Council 
appreciates the considerable time 
and attention demanded of 
programs in complying with 
accreditation standards, procedures 
and documentation.

Master of Education 
Program in Counselling 

at Acadia University 
Receives Accreditation
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Risking 
Reward  
in Groups
By: Deborah mcAlpine

Mention the idea that people will be put into 
groups to work and they might nod and smile on 
the outside, and repress a groan on the inside. 

Suggest that people participate in a group process 
with high, personal stakes and people might run for 
the hills. However, anyone who has worked as part of 
a team that was positive, cohesive, and effective will 
report that it can be a profound, fulfilling experience. 
The ability to facilitate a positive group experience can 
be elusive. Unfortunately, negative group experiences 
sometimes outweigh the positive. The determining 
factor seems to lie in the hands, eyes, ears, words, and 
experience of the facilitator.

A facilitator could be a coach of an athletic team, a teacher 
in a classroom, or a therapist guiding a psychotherapeutic 
group. All may experience the challenge of finding a 
process that avoids the pitfalls of a negative group 
experience and results in a positive group experience. 
One of the great difficulties for a facilitator is deciding 
on a way to navigate the overwhelming number of 
choices available, while establishing a safe climate, as a 
group moves towards its purpose. The “PBDD Cycle” is 
one group process that could help those who facilitate 
groups to make their choices.

A Group Process Emerges

The “PBDD Cycle” is a process that was developed 
from grassroots experiences with youth, by a team of 
educators. Its name combines the first initial from the 
first name of each member of the development team 
and it was generated from experiences with youth 
where the primary purpose was to develop social 

leadership skills that could be transferred to a variety 
of contexts. Throughout our ten years of experiences,  
as a team and as individuals, we observed many 
euphoric group moments. We also observed many 
difficult ones – and then, in 2001, Columbine happened. 
We, like so many, were devastated. At the same time, 
our experiences with groups of youth forced us to ask 
ourselves more questions.

What emerged was a constructivist, experiential 
process that informed (and continues to inform) our 
experiences in groups of youth, adults, and children as 
they moved towards different purposes. The PBDD 
Cycle has been used to facilitate adults with the 
psychotherapeutic goal of dealing with stress, 
elementary school children who are dealing with 
formative issues involving diversity, university 
students learning about groups, middle school students 
who are working on issues involving bullying, teachers  
who are professionally expanding their assessment 
practises, high school sports teams, and high school 
students who are learning advanced, social leadership 
skills. For different groups (with different purposes) 
the PBDD Cycle has provided facilitators with  
a framework through which change and learning can 
be facilitated.

Introducing the Cycle

The PBDD Cycle has four phases that are repeated  
in a spiral sequence. Each time a group cycles through 
the four phases, the group’s level of cohesion, individual 
development, and potential for higher risk-level activities 
can increase. The first phase of the Cycle begins with 
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Trust/Teambuilding (T/T) where a positive sense of 
community is developed. The second phase involves 
Education/Awareness (E/A) and the third focuses on  
Skill-Building (S/B). The fourth phase invites participants 
to take Action (A/T). 

Many formative development programs for youth 
focus on the first two phases, exclusively. Some focus 
on the Action phase as they organize events, primarily. 
In the experience of our facilitation team, addressing 
only one or two of the phases seems to lead to a lack 
of sustainability and, in some cases, disillusionment, 
rebellion, rejection of the message, and apathy – 
particularly in young people. In programs where the 
main purpose is to bring awareness, for example, these 
programs may increase awareness of a particular issue 
(like drug and alcohol awareness assemblies or 
presentations), but also may create a level of frustration 
and confusion if group members are not provided  
with concrete, practical ways to respond (Skill-Building 
phase) to their new-found awareness. The third phase 
of the Cycle, in conjunction with the other phases,  
is somewhat unique to other group initiatives. The 
Skill-Building third phase provides a safe environment 
where participants can try new skills, practise them, 
discuss them, and receive feedback. In addition, the 
fourth phase (Action) provides the opportunity for 
follow through and application of new skills. 

As part of an overall process, the Cycle can help greatly 
to improve the sustainability of a person’s development 
and the change, in individuals and in a group. The 
energy, enthusiasm (and, at times, powerful emotion in 
the way of group euphoria) generated in the first two 
levels need to be supported in a thoughtful, educated, 
and sensitive manner over time. Because the process 

is a cyclical, spiral one the four phases are continually 
revisited throughout a group’s development.

Building Community with the Cycle

Irvin D. Yalom’s work with psychotherapeutic groups 
provides us with ideas that resonate within the PBDD 
Cycle. He states that group cohesion is a precondition 
for optimal function. In the world of sports psychology, 
cohesion translates into “team chemistry.” In the world 
of education, group cohesion is referred to as school 
tone or school culture. A negative school culture can 
play a large role regarding issues involving school safety, 
bullying, managing the impact of “cyber communication” 
(Facebook, Twitter, texting), at-risk behaviour, student 
self-esteem, and identify development. For anyone 
who recognizes its importance and tries to make an 
impact, developing an authentic sense of community 
is an elusive condition with incredible potential. As has 
been established historically in countless examples, 
a true sense of community cannot be imposed. It has 
to be developed within a community, but facilitating a 
positive sense of community can be an overwhelming 
proposition. Efforts to do so benefit from open, well-
informed facilitation. 

Group Facilitator Trepidation

Working with groups can be a risky proposition – 
especially when the group’s purpose involves difficult, 
personal issues. Many people feel that the risks 
outweigh the potential rewards of working in groups.  
In fact, negative group experiences can be powerful 
enough to cause a person to avoid participating in or 
facilitating future groups, as a rule. However, the reality 
is that all of us are exposed to groups every day. Is  
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it possible for facilitators to increase the probability of 
positive group experiences in the face of all the inherent 
risks? The “PBDD Cycle” does not guarantee protection 
from all potential risks associated with a group process. 
However, the Cycle can increase the possibility of 
positive progress in groups. In any case, without 
adequate training and experience, even the most well-
intentioned facilitator flirts with significant risk.

Risking a Group

Using the PBDD Cycle (or other group processes) without 
adequate training and experience can result in:

• overexposure through disclosure

• premature disclosure causing harm

• the cheese factor (talking the talk, the eye roll result)

• (re) traumatisation

• bullying

• reinforcement of negative behaviours

• rejection or mocking “the sermon preached” 

• negative emotional contagion 

• lack of sustainability regarding the change

• holding people hostage, emotionally

• desensitization/apathy

• sabotage by individual group members

• mismanagement of group euphoria

Important Considerations

While the risks associated with groups might cause 
some to abandon the prospect, using the PBDD Cycle 
can help to manage the risks and minimize their impact. 
In addition, facilitators should consider the following:

• group composition/makeup

• purpose of the group

• safety

• effective debriefing of activities

• whether or not making a visible emotional impact/
creating shock value (even with well-intentioned 
collateral damage) sacrifices group and individual safety

• whether or not you are imposing values/sounding 
“preachy”/making universal assumptions (We all 
need to be _____): can result in disingenuous 
responses and contradictory behaviours

• using extrinsic rewards that may counteract the 
development of intrinsic motivation to change

• whether or not “one shot deals” (assembly, contract, 
pledge) hurt more than help (forced teambuilding, 
unsupported awareness)

• appropriate assessment of an activity’s level of risk

• appropriate assessment of a group’s readiness for  
a particular level of risk

• the importance of establishing appropriate 
boundaries (on a variety of levels)

• not everyone has the same level of readiness  
for groups

• the characteristics of of an effective therapist/
facilitator

Most people have first-hand knowledge of how difficult 
and at times, painful a negative group experience  
can be. Whether that group is a family, a class, in therapy, 
or in a neighbourhood the possibility that negative 
groups can be shifted into positive ones is a lofty 
proposition, indeed. However, the potential is equally 
exciting. In fact, this type of impact potential is exactly 
what most of us in the helping profession envisioned 
ourselves having. The reality is that as weeks, months, 
and years go by more than one of us questions whether 
or not we are making the kind of impact we had  
hoped to make. The powerful experiences that nurture 
us seem too few and far between. Then, a teen who 
struggles with weight issues says, “Outside my family, 
this is the first time in my life that I’ve felt like part of  
a group.” A young woman discovers that her self-worth 
does not need to be defined by her sexual experiences. 
Another teen who has been suspended repeatedly for 
threats and violence proclaims that now, he “gets it.” 
He sees what it is like to be a positive force, shares  
his Aboriginal ancestry for the first time in his life, and is 
excited for the future. Using an effective group process 
like the “PBDD Cycle” can help. Perhaps then, the risks 
that threaten us can be met by training, experience, 
expertise, and knowledge of a process. Perhaps, the 
“PBDD Cycle” is a process that could provide one route 
to the rewards that await us, in groups.

11

WWW.CCPA-ACCP.CA



Save Alberta  
Hospital Campaign:  
An Example of Effective  
mental Health Advocacy
By: Christina schmolke

Alberta Hospital Edmonton (AHE) is a psychiatric facility, situated on 275 acres of scenic land 
in Northeast Edmonton. Since its beginnings in 1923, AHE has become an internationally 
recognized institution that serves 1,700 patients a year (Alberta Health Services, 2009, p. 1). 

To help reduce the budget deficit, the CEO of Alberta Health Services (AHS) announced plans 
to cancel redevelopment of the site and close 246 of its 410 beds at the hospital in August of 
2009. Patients were to be moved from the hospital into the community or other facilities. 

Shortly after this announcement,  
a task force of the Alberta Union  
of Provincial Employees (AUPE) 
organized a campaign to prevent 
these bed closures at AHE. In the 
following months, they launched a 
well-organized campaign with the 
support of psychiatrists, employees, 
and community members. In this 
article, I will briefly review the risks 
associated with deinstitutionalization 
and describe this effective example 
of mental health advocacy. 

In counselling psychology, a 
growing number of counsellors 
are attempting to address the 
environmental barriers that impede 
client well-being (Constantine, 
Hage, Kindiachi, & Bryant, 2007).  
A focus on social justice has been an 
emerging paradigm in counselling 
psychology and this movement has 
been called the ‘fifth force’ (Ratts, 
2009). These counsellors argue 

that unless counsellors address 
the social inequalities that exist 
in society, efforts to improve the 
well-being of clients will be limited 
(Kiselica, 2004). The Counsellors 
for Social Justice Chapter of the 
CCPA is an example of a collective 
vision of Canadian colleagues to 
take an active stand against social 
inequalities.

As counsellors interested in social 
justice, deinstitutionalization is an 
important example of how systemic 
changes have directly impacted the 
mental and physical health of our 
communities.  Deinstitutionalization, 
or the discharge of large numbers of 
patients from psychiatric facilities 
into the community, was a policy 
aimed to increase the autonomy and 
quality of life of its citizens (Carson, 
Butcher, & Mineka, 2000). However, 
this movement has been associated 
with a number of negative effects. 

As patients were deinstitutionalized, 
resources were increased to assist 
these individuals in the community 
(Sealy & Whitehead, 2004). Although 
funding for community resources 
increased substantially, research 
was never conducted to determine 
whether these services would 
adequately support this population 
(Sealy & Whitehead). Many of  
the problems associated with 
deinstitutionalization are linked to 
the failure of governments and 
society to develop planned community 
services to fill the gaps left by these 
changes (Grob, 1994). 

Health Canada (2002) estimated 
that 20% of the Canadian population 
will encounter a mental illness in 
their lifetime, although many of 
these individuals will not require 
hospitalization. However, for 
individuals with severe and chronic 
mental health concerns who are more 
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likely to require hospitalization, deinstitutionalization  
has been associated with a number of negative 
outcomes. Deinstitutionalization has been linked to 
increases in homelessness (Jenks, 1994), forensic 
psychiatric populations (Palermo, Smith, & Liska, 
1991), hospital readmissions (Canadian Institute for 
Health Information, 2006), and crime victimization 
(Teplin, McClelland, Abram, Weiner, 2005). In short,  
de-institutionalization has been described as a “failed 
experiment” (Campbell, 2006, p. 6). 

Shortly after AHS’ announcement to close beds 
at AHE, the Save Alberta Campaign implemented 
a comprehensive strategy. First, they voiced their 
dissatisfaction with AHS’ decision by launching a 
number of press releases to the media. The president of 
the AUPE, in addition to AHE psychiatrists and various 
community groups, voiced their concerns through 
newspapers, radio, and television. With support from 
AHE psychiatrists, they were successful in securing 
several front pages in the Edmonton Journal and 
other news publications in the area. They also created 
several commercials educating the public about the 
impact of the bed closures. 

Campaign organizers launched a website to educate 
the public regarding the impact of the bed closures 
and inform them of upcoming events (AUPE, 2009). 
At their “internet campaign headquarters,” the public 
could easily access all media coverage of the campaign 
in addition to reports displaying the negative impact of 
declining healthcare. Prominently displayed on their 
website was their logo, an empty hospital bed with the 
slogan “Save Alberta Hospital” beside it. This logo was 

also placed on merchandise such as t-shirts, buttons, 
posters, and stickers that were given out at events. 

The letter writing campaign was another influential 
aspect of the Save Alberta Hospital campaign. Many 
staff, family members, and concerned citizens wrote 
letters to the editor in local newspapers and wrote 
to their local Members of the Legislative Assembly. 
Campaign staff also held workshops on writing 
effective letters, and a webpage was devoted to 
helping people write effective letters. In addition to 
the letter writing campaign, a petition with 30,000 
signatures was presented to the legislature. 

Another integral aspect of this campaign was the Save 
Alberta Hospital town hall meetings. During these 
meetings, members of the public were asked to voice 
their concerns about the impending closures, and 
accomplished researchers from across North America 
were invited to present on the impacts of declining 
healthcare. These meetings provided a forum for 
concerned individuals to express their concerns, 
and the media was able to capture a tangible kind  
of support through coverage of these events.  
In December, a benefit concert was also held to  
help educate the public about AHE and the impending 
bed closures. 

The psychiatrists at AHE along with community 
members thought the decision to close beds was 
made without proper consultation. Therefore, Premier 
Ed Stelmach created an implementation committee to 
oversee the transition of the bed closures. In January 
2010, health minister Gene Zwozdesky announced 
that the plans to close the beds at AHE had been 
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rescinded. Some believe that the decision to reverse 
the bed closures was also influenced by attempts from 
the Progressive Conservative government to quell 
growing dissatisfaction with the party (Fabian, 2009). 

Even though the government has decided to reverse 
the bed closures at AHE, the campaign shows no signs 
of slowing down. One week after the announcement, 
another town hall meeting was held and more notable 
speakers were brought in. It is still not known how  
long the government will hold their decision to  
suspend hospital bed closures, or if the next elected 
government may choose to make a similar move toward 
deinstitutionalization. Regardless of the outcome, the 
Save Alberta Hospital campaign is an example of effec-
tive mental health advocacy because it demonstrates 
that with proper resources, organization, and commu-
nity and employee support, it is possible to influence 
decisions made at a systemic level. 

Prior to the bed closure announcement, I began a 
position at AHE as a concurrent disorder counsellor 
(addiction and mental health). Like many, I was 
shocked by AHS’ announcement to close beds and 
was unsure how to take action. I was grateful for the 
Save Alberta Hospital campaign because I was able 
to channel my dissatisfaction into concrete action. I 
attended rallies, wrote letters, and encouraged people 
I knew to do the same. Throughout this campaign, I 
have been touched by the many people who have put 
so much effort into this cause, sometimes at the risk 

of losing their job. This experience has taught me that 
when people organize together and work hard, it is 
possible to influence decisions at a higher level. As a 
member of the executive for the Counsellors for Social 
Justice Chapter of CCPA, I hope that this example of 
large-scale advocacy for those most vulnerable in our 
society may inspire you to consider how social justice 
can fit into your view of Canadian counsellor roles and 
responsibilities. I encourage you to join our Chapter to 
learn more.

If you are interested in learning more about the 
campaign and becoming involved, please visit www.
savealbertahospital.com.

Even though the 
government has 
decided to reverse 
the bed closures at 
AHE, the campaign 
shows no signs of 
slowing down.
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Zero Tolerance and sexual Abuse by Health Practitioners

steinecke maciura leBlanc is a Canadian law firm 
practising in the field of professional regulation. They 
publish a newsletter entitled Grey Areas in which they 
address a wide range of issues of interest to counsellors, 
psychotherapists and other health practitioners. Each 
newsletter typically examines some challenging 
topic related to: statutory regulation, ethics, case law, 
disciplinary practices, and so forth. For this Notebook 
I have selected, with their permission, newsletter 
No. 142 published in February, 2010 because it is 
particularly relevant and it also introduces you to this 
helpful and free publication.

After reading this notebook you are encouraged to 
read clauses B11 and B12 of the CCPA .Code of Ethics 
and the related standards of practice on pages 19-20 
in the CCPA standards of Practice.

Zero Tolerance

Regulators sometimes like to say that they have “zero 
tolerance” for certain kinds of conduct. Part of the 
difficulty with this expression is that its meaning is 
unclear. Generally it suggests that every allegation is 
taken seriously. However, revocation only occurs for 
serious cases that are proved.

Part of the zero tolerance provisions for sexual abuse 
by health practitioners in Ontario is the mandatory 
revocation for frank sexual acts with patients. This 
provision has been challenged in the Ontario Court 
of Appeal three times of the past decade. Earlier this 
month the Court confirmed that, in the area of sexual 
abuse, such a mandatory order is valid.

Background Facts

The complainant, met Dr. Leering, a chiropractor, in 
2004. They commenced a sexual relationship, and 
moved in together, shortly thereafter. Approximately 
four months later Dr. Leering commenced regular 
chiropractic treatments of the complainant. These 
treatments occurred at Dr. Leering’s office. Dr. Leering 
opened a patient file for her and referred to her as 
his “patient” in correspondence. Six months after 
the commencement of treatment Dr. Leering and the 
complainant separated. Dr. Leering sought payment 
for the treatment rendered and eventually remitted 
the account for about $600.00 to a collection agency.

Discipline Committee Decision

Dr. Leering was found by the Discipline Committee to 
have sexually abused the complainant. The Discipline 
Committee turned its mind as to whether there existed 
a spousal exemption to the revocation provision.

The Discipline Committee reviewed past decisions of 
the Ontario Court of Appeal.1 Mussani and Rosenberg 
discussed the importance of the zero tolerance and 
mandatory revocation policy in light of the findings 
of the CPSO, Task Force on Sexual Abuse of Patients 
(1991). Some of the findings made during the CPSO 
Task Force included the following:

1. The general vulnerability of patients in such 
relationships;

2. The power imbalance that almost invariably exists 
in favour of the practitioner, thus facilitating easy 
invasion of the patient’s sexual boundaries;

Notebook on Ethics, Standards 
of Practice and Legal Issues for 
Counsellors and Psychotherapists
By: Dr. Glenn Sheppard

1 Mussani v. College of Physicians and Surgeons of Ontario (2003), 64 O.R. (3d) 641 and Rosenberg v. College of Physicians of Ontario (2006), 
275 D.L.R. (4th) 275.
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3. The privileged position of doctors in society, based 
on their education, status and access to resources;

4. The breach of trust in such conduct by physicians;

5. The serious, long term injury to the patient, both 
physical and emotional that results from sexual 
abuse, including harmful effects on future care of 
the patient; and

6. The fact that sexual abuse tarnishes public trust in 
the entire profession;

7. The results of an historical review by the Task Force 
of sanctioning decisions.

The Discipline Committee referred to Rosenberg 
wherein it quoted that “the zero tolerance policy 
precludes inquiry into any explanation or excuse for 
the sexual activity. A patient’s consent is irrelevant.”

In light of these authorities, the Discipline Committee 
refused to dilute the zero tolerance and mandatory 
revocation policy by creating a spousal exemption. 
The Discipline Committee acknowledged that:

it may appear that the zero tolerance/mandatory penalty 
regimes are rigid and “…can lead to results in individual 
cases that are harsh, extreme and even arguably unjust” 
when applied to situations where there may be genuine 
consent to a relationship between mature adults and 
no power imbalance or exploitation on the part of the 
health professional. Despite this, the Panel finds that 
the importance of upholding the zero tolerance policy 
outweighs its pitfall; recognizing that the legislation 
was attempting to address a growing problem of sexual 
abuse in the health professions.

Court of Appeal

The court of Appeal confirmed the Discipline 
Committee’s decision. Sexual abuse occurs when a 
health professional and his or her patient engage 
in sexual relations. The Court confirmed that the 
legislation did not contain a spousal exemption.

The Court of Appeal clarified and reinforced the 
zero tolerance approach. The Court of Appeal ac-
knowledged that the finding against Dr. Leering 
could be construed as harsh in light of his consen-

sual relationship with the complainant. However,  
Dr. Leering could have avoided the situation by  
refraining from treating her as his patient.

Implications

While the Court upheld the concept of zero tolerance, 
including a significant mandatory sanction, for sexual 
abuse, it is clear that it viewed sexual abuse as an 
exceptional matter. There was evidence before the 
Court about the circumstances in which the zero 
tolerance provisions had been enacted, the harm that 
results from sexual abuse and the difficulty in any 
approach that depended on a case-by-case analysis  
of the degree of exploitation by the practitioner. 
However, it is clear that the Court is concerned 
generally about the unfairness that can result from 
mandatory orders.

One can conceive that the Court will be reluctant to 
support mandatory orders in many other circumstances.

The Leering case can be found at www.canlii.org.

If you would like to receive Grey Areas please contact:

Richard Steinecke 
Steinecke Maciura LeBlanc 
401 Bay Street, Suite 2308 
Toronto, Ontario  M5H 2Y4

Telephone:  416-626-6897 
Facsimile:  416-593-7867 
E-mail:  rsteinecke@sml-law.com 
www.sml-law.com
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Bridging the Gap
Pre-conference – may 17, 2011 /  
Conference may 18 – 20, 2011

Ottawa Marriott Hotel, Ottawa, Ontario

KEYNoTE sPEAKERs: 
scott D. miller, Ph.D.  
“What Works: Nurturing Professional Diversity with 
Outcome-Informed Measures”
Founder of the International Center for Clinical 
Excellence, an international consortium of clinicians, 
researchers, and educators dedicated to promoting 
excellence in behavioural health services and co-author 
of The Heart and Soul of Change. 

Danie Beaulieu, Ph.D.  
“Impact Therapy: Coming to Our Senses”
Psychologist, co-creator of Impact Therapy and Eye 
Movement Integration Therapy and author of 17 books. 

Isaac Prilleltensky, PhD.  
“Psychology and Social Justice: Linking Personal and 
Community Well Being”
Dean of the School of Education at the University of 
Miami and the Erwin and Barbara Mautner Chair in 
Community Well-Being

CAll FoR PREsENTERs:
To submit a proposal, please visit  
http://www.ccpa-accp.ca/conference2011/presenters.php 

REGIsTRATIoN:
Coming soon!

ACCommoDATIoNs:
The conference hotel is the Ottawa Marriott Hotel. 
Complete hotel and conference registration in one easy 
step. All reservations for the hotel must be made through 
the registration site. 

Contact Alene Holmes at  
conference2011@rogers.com for more information.

6th Biennial International Conference 
on Personal Meaning 

Creating a Psychologically 
Healthy Workplace

August 5 – 8, 2010
Vancouver Airport Marriott
Richmond, BC Canada

Explore a new vision of work 
resilience and well-being 
through applied positive 
psychology

Or call 1.866.487.9050

Keynote speakers include:
Michael Novak, PhD 
Alexander Batthyany, PhD
Diana Whitney, PhD 
Alex Linley, PhD 
Salvatore R. Maddi, PhD 
Ryan Niemiec, PsyD

G. Alan Marlatt, PhD 
Todd Kashdan, PhD 
Alex Pattakos, PhD 
Paul T. P. Wong, PhD 
Jeff Zeig, PhD
R. Biswas-Diener, PhD

Meaning, Spirituality and Engagement 
in the 21st Century

To learn more or 
register visit 

www.meaning.ca



Canadian Certified Counsellors:
The following CCPA members have been recently certified.

Alberta
Sarah Yaremko
Will Bussey
Audrey Tait
Sharon Fair
Carmen Lee Person
Ariel Haubrich
Rodolfo Nolasco
Catherine Sharon Meredith
Corrie Mekar
Anne-Marie (Amy) Angheluta
Daniel Rochman
Joel Wilkinson
Jonathan McGregor

British Columbia
Naseeb Marcil
Adrienne Smith
Lisa Schaub
Matthew Corless
Nicole Croteau
Peter Silin
Adrian Sacks
Tanya Richman
Jill Koehler
Tanya Johnson
Andrea Spowart
Tara Learn
Lina Crossin

Manitoba
Tammy Blahy
Shawna Matthes
Erick Blaikie 

New Brunswick
Karla Deweyert
Kevin Culberson

Nova Scotia
Joseph Bishara
Wendy S. Jones Darrow

Ontario
Kristen Deuzeman
Kathleen Ayers
Donna Skrodzki
Catherine Clark-Shnider
Tara Williamson
Dawn Penner
Kristine Dewar
Natalie Marchenko
Leigh Anne Saxe
Jessie Lee-Morin
Maryam Ebrahimpour
Denise Gandhi
Shawna Dawn Hyde
Hala Zahreddine
Celine Goyette

Stephan Huettenschmidt
Kevin MacKay
Lara Elizabeth Cross
Chloe Frisina

Prince Edward Island
Justine Caudill

Quebec
Jessica Bleuer
Rosaruby Glaberman
Judith Frances Geggie
Sarah Brodie

Saskatchewan
Ysanne Gabora
Roma Kozinska
Lisa Eastwood
Rick Merrow

International
Victoria McKee
Angela Spiers
Jesus Enrique Saplala
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NoTICE oF BoARD ElECTIoNs
The Board of Directors for the Canadian Counselling and Psychotherapy 
Association is elected every two years. Elections will be held in January 2011.  
The new Board assumes its responsibilities in May 2011. 

Please visit the Member’s Only Area of the CCPA at www.ccpa-accp.ca to download 
the Nomination Form for the 2011-2013 Board. 



Chapter Presidents
National Capital Region: Wes Moore  
(wesmoore78@gmail.com)
British Columbia: Wendy Woloshyn  
(wendywoloshyn@gmail.com)
Career Development: Kim Hollihan (kim.hollihan@gnb.ca)
Counsellor Educator: Olga Sutherland  
(osutherl@uoguelph.ca)
Creative Arts in Counselling: Lucy Lu  
(lucylu8@gmail.com)
Private Practitioners: Lorne Flavelle  
(lorneflavelle@hotmail.com)
School Counsellors: Margaret Cain (mtcain@edu.pe.ca)
Aboriginal Circle: Hilda Green  
(shuswapwoman@yahoo.ca)
Pastoral and Spiritual Care in Counselling: Jim Robertson 
(counselh@telus.net)
Social Justice: Sandra Collins (sandrac@athabascau.ca)
 
CCPA Staff
Executive Director: Barbara MacCallum  
(bmaccallum@ccpa-accp.ca)
Membership and Certification: Sylvia Ramjee  
(sylvia@ccpa-accp.ca)
Registrar: Josée Taillefer (registrar@ccpa-accp.ca)
CEUs: Marisabelle Terriault-Elibani  
(ceu-uep@ccpa-accp.ca)
CJC Editor: Dr Kevin Alderson (cjc.rcc@ucalgary.ca)
Office Manager: Nicole Maurice (nicole@ccpa-accp.ca)
Member Services Coordinator: Kristine MacNaughton 
(kristine@ccpa-accp.ca)
CEU/Insurance Administrator: Kimberly Goyette 
(reception@ccpa-accp.ca)
Office Administrator: Judy Murphy  
(judy@ccpa-accp.ca)

Executive Committee
President: Ron Lehr (president@ccpa-accp.ca)
President-Elect: Lorna Martin (lorna.martin@mts.net)
Past-President: Maria De Cicco (pastpresident@ccpa-
accp.ca)
Treasurer: Blythe Shepard (blythe.shepard@uleth.ca)
Secretary: Staff
Executive Director: Barbara MacCallum  
(bmaccallum@ccpa-accp.ca)

Provincial Directors
Newfoundland-Labrador:  
Heather White (heatherwhite@gov.nl.ca)
Prince Edward Island:  
Deborah Wood Salter (jcsalter@eastlink.ca)
New Brunswick Anglophone: Madeleine Lelievre 
(madeleine.lelievre@nbed.nb.ca)
New Brunswick Francophone:  
Serge Hall (sergehall@yahoo.ca)
Nova Scotia: Linda Wheeldon  
(linda.wheeldon@acadiau.ca)
Quebec Anglophone: Lilli Janzen  
(janzenl@sympatico.ca)
Quebec Francophone: Louis Cournoyer  
(cournoyer.louis@uqam.ca)
Ontario Anglophone:  
Robin Cameron (robin@lifeinspired.ca)
Ontario Francophone:  
Michel Lefebvre (mlefeb@lacitec.on.ca)
Manitoba-Nunavut: Miriam Duff (mimgeo@shaw.ca)
Saskatchewan: Ardele Gorman  
(ardele.gorman@sasktel.net)
Alberta-Northwest Territories: Blythe Shepard  
(blythe.shepard@uleth.ca)
British Columbia-Yukon: Kathy Mueller 
(kathymueller@shaw.ca)
CCDF President: Barbara MacCallum  
(bmaccallum@ccpa-accp.ca)

Standing Committees 2009-2011
Governance Committee – Maria De Cicco (Chair)
Risk Management Committee – Lorna Martin (Chair)
Quality Assurance Committee – Louis Cournoyer (Chair)
Education or Policy Advocacy Committee – Heather 
White (Co-Chair) and Ardele Gorman (Co-Chair)
Appeals Committee – Ron Lehr (Chair)
Ethics Committee – Lynda Younghusband (Chair)
Certification Committee – Blythe Shepard (Chair)
Awards Committee – Ardele Gorman (Chair)
CACEP – Dr. Bill Borgen (Co-Chair)

CCPA Board Directors 2009–2011
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Cognica Ad Rates

1 TImE 4 TImEs sIZE

1 page $510 $430 ea 6" x 9"

1/2 page $325 $270 ea 3" x 9"

1/4 page $215 $165 ea 3" x 4"

Business Card $85 $55 ea 2" x 3"

CCDF awards The Stu Conger Award for 
Leadership to individuals nominated by peers as 
leaders in the field. In addition to the award, a 
scholarship is granted to a student, chosen by the 
recipient, who demonstrates leadership potential. 
Recipients of  the award to date include: 

Dr. Dave Redekopp (1997), Judy Lynn Archer (1998), 
Phillip Jarvis (1999), John McCormick (2000), Dr. Vance 
Peavy (2001), Dr. Roberta Neault (2002), Dr Jacques 
Limoges (2003), Dr. Danielle Riverin-Simard (2004), 
Dr. Armelle Spain (2005), Dr. Kris Magnusson (2006), 
Kristine McGhee (2007), Michel Turcotte (2008), Margie 
Layden-Oreto (2009), Sharon Graham (2010), Charles 
Bujold (2010).

The Stu Conger  
Award for Leadership  
in Career Counselling 

and Career 
Development

The nomination deadline for the Stu Conger award 
is November 30, 2010. For more information 

about the award, go to www.ccdf.ca.

CCPA National Office
114-223 Colonnade Rd. S., Ottawa, Ontario, K2E 7K3
Tel: (613) 237-1099 | Toll Free: 1-877-765-5565
Fax: (613) 237-9786 | E-mail: info@ccpa-accp.ca
Website: www.ccpa-accp.ca
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