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President’s Message

MARIA DE CICCO

KEYNOTE SPEAKERS: Dr. Gabor Mate is the bestselling
author of a new book, In the Realm of Hungry Ghosts. He
has also written When the Body Says No and Scattered
Minds. He is presently the staff physician at
a clinic in Vancouver’s Downtown Eastside
whre he works with people with drug
addictions, HIV and related problems.

Dr. Kris Magnusson is the 2006 recipient of the Stu Conger
Award for Leadership in Career Development and is currently
the Associate Vice President, Academic at the University of
Lethbridge.

Tom Jackson was appointed an Officer of the Order of
Canada in 2000 for his music and humanitarian work, and

Changing Landscapes
Pre-Conference - May 19, 2009 / Conference 20-22, 2009

Delta Bessborough Hotel, Saskatoon, Saskatchewan
is well known to Canadians as an accomplished musician
and actor dedicated to helping the less fortunate.

REGISTRATION: Details to be released soon for
online registration.

ACCOMMODATIONS: Delta Bessborough Hotel,
601 Spadina Crescent East, Saskatoon, SK, Telephone 1-
800-268-1133, Mention the CCA/SSCA conference for the
discount rate of $159.00 per room.

EXHIBITORS: Display space is available. Reserve now to
network and connect with over 300 delegates.  Contact
Lorraine Engel (lengel@gscs.sk.ca)

Greetings!

As I write this message Montreal is finally
experiencing summer weather, two months late.
Nonetheless, I realize that by the time you read
this, the summer season will be officially over.
On that note, welcome back and for those of
you working in educational settings, welcome
back to another academic year. Welcome back
members, to another promising year filled with
worthwhile pursuits and stimulating new
challenges. I hope you took some time over the
summer months to restore, renew and recharge
your energy levels.

As many of you return to work after the summer
break, and embark on a plethora of activities, I

hope you will find some time to dedicate to CCA. As is
customary in my messages, I will once again
encourage you to become involved in
professional development activities, locally,
regionally and nationally. Renew your passion
as professionals by connecting with your CCA
colleagues and discussing or sharing new
ideas, plans, materials, strategies and so on.
Perhaps this year will be the year that you will
write an article for Cognica or the Canadian
Journal of Counselling.  Make it a point to
attend the annual CCA conference: Changing
Landscapes in Saskatoon, May 19-22, 2009
and do drop by to say HELLO! Bottom line,
continue to learn and renew yourselves with
passion and dedication as CCA members know
how to do!



All submissions are welcome for consideration. Those
accepted will be subject to editorial review prior to publication.

Except where specifically indicated, the opinions expressed in
Cognica are strictly those of the authors and do not necessarily
reflect the opinions of CCA, its officers, directors or employees.
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CCA AWARDS - 2009

The CCA Awards for 2009 will be
presented at the annual conference in
Saskatoon in May 2009. Nominations for
awards must be received by CCA no
later than December 15, 2008.

The awards to be presented are:

• The CCA Doctoral Dissertation Award

• The CCA Counselling Resources and
Training Materials Award

• The Counsellor Practitioner Award

• The Robert Langlois Award for
Bilingualism

ENDOWMENT PROGRAM:
BUILDING FOR THE FUTURE
The Canadian Career Development Foundation
(CCDF) and the Canadian Counselling Association
(CCA) are pleased to sponsor an endowment
program established to stimulate and support
innovation in the field of career development.

This fund is intended to promote imaginative and
leading edge initiatives that extend our
understanding of critical issues, push the envelope
and strengthen our practice, offer new and creative
approaches to service delivery and career self-
management, and contribute to improved quality of
life in Canadian communities.

Each year, CCDF will award up to $7,500 to a
project, or projects that demonstrate potential for the
advancement of career development.

Deadline for submissions is October 31, 2008.

For full details, please download the PDF version of
the application form at http://www.ccdf.ca/PDF/
endowment.pdf.

Please use the Word file at http://www.ccdf.ca/
Documents/endowment.doc to construct your
proposal.

There is no provision for completing and submitting
your proposal online.
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PRESIDENT’S MESSAGE cont’d

  Continued on page 4

With the current changing landscapes in the profession of
counselling what’s on CCA’s horizon and of interest to you
as a member of CCA?

Agreement on Internal Trade (AIT)
As you are aware CCA supports the establishment of
statutory regulation for the counselling profession. It is also
interested in an orderly development of regulatory regimes
across the country consistent with established professional
attributes and practices, in a manner to secure occupational
mobility for its members.

With the movement towards regulation of counselling
occurring across Canada, CCA is interested in ensuring the
occupational mobility of practitioners in a manner
compatible with the motivations of regulators in the various
jurisdictions. In particular, is their commitment to facilitating
national occupational mobility as signatories to the
Agreement on Internal Trade (AIT).

It was because of these circumstances, and for these
reasons, that CCA submitted a proposal to Human
Resources and Social Development Canada (HRSDC) to
obtain funding support to host a National Symposium on
Inter-Provincial Mobility within the Counselling Profession.
On behalf of the Board, I am delighted to inform members
that CCA was successful in its endeavour. This symposium
has been funded through a Contribution Agreement with
Human Resources and Social Development Canada
(HRSDC). The Symposium will be held in Ottawa from
November 12-13, 2008.

The primary purpose of this Symposium is to explore the
development of a mechanism or mechanisms that will
facilitate inter-provincial mobility as regulation of counsellors
takes place in each province and territory.

The key objectives of the Symposium Project are:

• to follow-up and continue the dialogue that began in
November  2005 in Vancouver when the first symposium
was held.

• to convene a two-day meeting of the key stakeholders
involved in the regulation of counselling for an update on
the current status in each jurisdiction and to begin a
dialogue on the key impediments to occupational mobility.

You will be able to read more about this project online after
the symposium.

Name Change
At our May Board Meetings, a recommendation was made
that the Executive find a way to communicate with the
members to address the issue of a name change for CCA. A

Communication Strategy was developed by the Executive
which included six strategies. Our Communication Strategy
was distributed to all members via the listserv and it was
also included in the July 2008 issue of Cognica. We asked
for your feedback. To date we have received an
overwhelming number of responses which support and
encourage the Board to go forward with this name change. A
few members sought clarification and asked questions. A
subcommittee of the Board was tasked to address all of
these questions and provide points of clarification. The
responses to these questions will be shared with the
members. Thank you to all who have taken the time to
share their thoughts.

Your support is our stronghold and inspiration, guiding us
confidently toward an ambitious future. Thank you for being
the most important part of everything that we do at CCA.
Please rest assured that if your Executive and Board
propose the name change from CCA to CACP it is because
of the changing landscape for our profession of counselling.
The following factors have informed our thinking:

• more and more provinces  are considering  counsellor
regulation and the titles that are being regulated include
terms such as psychotherapist, counsellor therapist,
registered mental health therapist ;

• the requirement to be clearly recognized in the eyes of
the public is extremely important to our members;

• the requirement to be accepted for third party billing is
extremely important to our members ;

• the importance of having a title which many of our
counsellors believe reflects more accurately the type of
work they do. i.e. they either see themselves
counselling or  practicing psychotherapy.

The reasons have been clearly elaborated in previous issues
of Cognica. That said, changing the name will still mean if
you see yourself as a counsellor, doing counselling with
your students, clients, patients, employees, you will
continue to see yourself as that, and still  be an integral
part of CACP. The same is true for CCA members who see
themselves doing psychotherapy with their clients, patients,
students, employees. The addition of the word
psychotherapy does not take away from our individual or
collective identity, it simply adds.

Conference 2009!
Mark your calendar now! Counsellors from across the
country are making plans to attend the CCA annual national
conference, CHANGING LANDSACAPES at the Delta
Bessborough Hotel in Saskatoon, Saskatchewan from May
19-22, 2009. The Call for Presentations ends soon, so hurry!
For more information visit: www.ccacc.ca. I look forward to
seeing you there!
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PRESIDENT’S MESSAGE cont’d

CCA Board of 2009-2011
In May of 2009 a new CCA Board will come together for the
next two years. In preparation for this transition, members
will be asked to vote for a president-elect and 10 provincial
and territorial directors  should two or more candidates be
vying for the  same directorship.

Elections are part of a democratic process and are
welcomed at CCA. Speaking from experience, I encourage
you to get involved, be part of an election, and when you
assume your post feel the support and trust of an
association behind you.

If you would like to share your time and expertise, work as
part of a team and be committed to the vision and mission of
CCA, then seriously consider joining the Board of 2009-2011
under the leadership of your current president-elect and soon
to be president, Dr. Ron Lehr! For more information visit
www.ccacc.ca, speak to your provincial and territorial director,
or call our Executive Director Barbara MacCallum, or myself.

Celebration
How often have we as members of CCA desired to be in a
position to recognize colleagues and students in a special
way for their endeavours and contribution? The CCA National
Awards Program offers you the opportunity to communicate
your recognition and to participate in honouring outstanding
contributions in the field of counselling. Each year, CCA
confers several awards to recognize and honour exemplary
contributions to the profession of counselling in Canada. I
strongly believe that these awards are a highly visible
component of our association’s statement about standards of
excellence in the field. The recognition and prestige attached
to these awards is special, not only for the individual but, also
for those working with this individual. This year we will be
accepting nominations for the following awards:

• The CCA Doctoral Dissertation Award
• The CCA Counselling Resources and Training
  Materials Award
• The Counsellor Practitioner Award
• The Robert Langlois Award for Bilingualism

There is no better time than now to nominate one of your
CCA colleagues or friends who you believe deserves to be
acknowledged for their outstanding contribution to the
counselling field. Nominations must be received by the CCA
office no later than midnight of December 15, 2008. The
award recipients will be celebrated at the CCA Banquet
during the Saskatoon Conference next May! Please join us.

In closing, it is my belief that our greatest strength rests
upon the quality of the people who make up the CCA
community and we value your membership. Since 1965, it is

through your contribution and support to CCA’s many
endeavours that our association has been able to grow and
address the many issues concerning counselling. We
remain committed to the ideals that have guided us for the
last 43 years and to the quest for the success of our
association, in light of the changing landscapes .Thank you
for your loyal support and help for CCA to continue to be the
voice for our profession.

In keeping with a tradition that I began in my President
Elect’s messages, I will share a quote for this edition of
Cognica.

“Individual commitment to a group effort; that is what
makes a team work, a company work, a society work, a
civilization work.”                                   Vince Lombardi

Wishing you all an exciting and rewarding back-to-school/
work year!

Together we can keep making a difference for the
counselling profession across Canada.

Maria De Cicco
President

NONONONONOTICE OFTICE OFTICE OFTICE OFTICE OF
BOBOBOBOBOARDARDARDARDARD

ELECTIONSELECTIONSELECTIONSELECTIONSELECTIONS
The Board of Directors for the
Canadian Counselling
Association is elected every
two years. Elections will be held
in January 2009. The new
board assumes its
responsibilities in May 2009.
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MESSAGE FROM THE PRESIDENT-ELECT

Gone Fishing!

In Canada, a new year seems to begin after Labour
 Day in September. So, happy new year! I hope the

summer has allowed you to be transported to a place that
has been relaxing and rejuvenating for you, your family and
friends, and has given you the time and space
to float in and out of memories that attach
strongly to you as a person, and as a
professional counsellor. If you read my last
message you would know that I had spent time
with my nephew, Brian, who I can now happily
report has been transported to a new apartment
and is living independently with another person.
Though he and his roommate require round the
clock care, he is a very happy young man. He
sent me an email after moving into his new
residence which said: “I am really happy in my
new apartment”. This young man in my life is
confirming who I am and what is important to
me when I am “transported”.

The concept of transport comes from the Greek word
‘Katharisis’, to be transported. The purpose of a Greek play
was to ‘transport’ the audience, to take them to a different
place. This is different from the way we now use the word,
‘Catharsis’, which, in its roughest form means to purge, to
bring forth emotions and feelings...a concept often used in
some counselling contexts as a means of effectively
healing pain and hurt. Not all catharsis is healing. It was
once believed that expressing anger or rage by having
children punch blow-up punching bags resembling people,
or to have adults hit each other with pillows, was a healthy
way of dealing with these emotions. This, however, did not
always have the desired effect. Letting anger out in this
manner often taught others that they needed an outlet for
this anger rather than dealing more effectively with it. I
particularly like the Greek definition of ‘Kartharsis’. It allows
the words and experiences of others like family, friends,
clients, to transport me to often forgotten memories;
memories that are important because they bring me closer
to the person I have grown into over the years; memories of
experiences that have had an impact on me, and which
allow me to be more present to the meaning that others I
live with, associate with or work with attribute to their own
experiences and actions.

This summer, I did not work (an admitted luxury) except
enough to see a few people in my counselling practice.
This was not an easy accomplishment! Not working as I

usually do each summer meant that I could sit on the front
deck of my cottage and watch the tides of the Bay of
Fundy. I had no internet connection, and cell phones do not
work there (not a problem because I have never had a cell

phone!). The Bay of Fundy has the highest
recorded tides in the world and an abundance
of fish...mackerel that is. They come in with
the tides and leave on the tides (an apt
metaphor). An hour or more prior to high tide
and a half hour during which the tides are
beginning to recede is the time to fish. Being
in tune with the ebb and flow of our own tides,
and knowing when it is time to go fishing is as
important as being attuned to those of the
people we consult with in our counselling
work. Taking the time to sit, relax and be
transported is important in the work we do.
Connecting to our ability to stop and relax and
enjoy all that we hope for with our clients and
others in our life allows us to become more

connected to those with whom we work.

My wish for you at the beginning of our new year is that
you found your place of transport; though not all of us have
the luxury of not working afforded to me this summer, I
hope you were able to find those times when you could
enjoy that which is most precious to you. Fall is a busy
time of year here in Canada. Already the length of our
daylight hours is waning; school has started and our school
counsellors are inundated with work; new schedules and
routines are being established; and, we are prioritizing how
we will move through the new season that is coming upon
us. My hope for all of us, metaphorically speaking (or not),
is that once we begin the pace brought upon us by this
new beginning, we can occassionally hang a sign on our
door which reads:

Ron Lehr
President Elect

RON LEHR
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The Competency vs Credential Debate

  Continued on page 7

On behalf of the BC Task Group for Counsellor
Regulation1, we are grateful for the opportunity to
discuss the significance of the Entry-to-Practice
Competency Profile for Counselling Therapists2 in the
face of increasing movement towards statutory
regulation for the counselling-related professions in
Canada. First we would like to make some general
comments about statutory regulation, competencies
and education.

When governments enact statutory regulation for a profession,
they do so to protect the public. The regulatory body is
mandated by government to ensure that those it registers are
competent to practice ethically, safely and effectively. The
cognitive abilities, psychomotor skills and value systems
required for ethical, safe and effective practice must be applied
daily as registrants carry out their job functions.

The term “competencies” is commonly used to describe
these critical job functions. A well-written competency
statement describes, in an outcome-based and
operationally-defined manner, the task that must be done,
any conditions that apply to the task, and the level of
proficiency in the task that is expected. Competencies,
understood in terms of this definition, exist in real time.
Registrants are accountable, through the regulatory body,
to government and to the public for competent performance.
Registrants are therefore held accountable for their
competencies on a daily basis.

A credential is recognition of a certain level of achievement,
usually awarded by an educational institution. As such
credentials are extremely important – in fact it is hard to
imagine that a professional could function without the
requisite credentials. But a credential is a piece of history.
The credential symbolizes that a person achieved something
in the past, but it carries no accountability. While it is to be
hoped that a credential has some predictive validity with
respect to current skills and knowledge, the hypothesis is
rarely tested. Indeed, the possession of a credential says
nothing about current, real-time ability.

Put another way: an incompetent professional may have
excellent credentials, but an incompetent professional
cannot – by definition – have excellent competencies!

Which comes first, the chicken or the egg?
A response to the Counsellor Educators Executive Chapter Brief to the CCA Board on the BC Task Group

Counsellor Competency Profile (Cognica Vol XL, No 3, pp 6-8, July 2008)

If you reflect on the above, we think you will see that in the
competency vs credential debate the central issue is not
which is more important? They are both important.

Nor is the central issue which comes first? Most people
achieve their competency through gaining educational
credentials, so in that sense a credential may often come
first. But from the purview of public protection the
competency is paramount, not the credential.

Although they may be sometimes reluctant to admit it,
educators are intimately acquainted with competencies. A
competency, as we have defined it, could also be called an
outcome-based product of learning – and without first
establishing learning outcomes no educator can objectively
evaluate a student.

The role of the regulator and the role of the educator are
opposite sides of the same (competency) coin. The
regulator can only protect the public by defining
professional competencies. The educator can only create a
valuable program of study by ensuring that graduates
attain, as a minimum, competencies that will enable them
to achieve and maintain professional registration.

Competencies and credentials are inextricably entwined.

The BC Task Group developed the Profile as a proposed
entry-to-practice standard for counsellors and mental health
therapists as we move toward regulation in our province.
Although initially focused on BC, the Profile quickly gained
attention from counselling professional associations across
the country. This resulted in it being validated as an
accurate reflection of the entry-level competencies required
for professional practice, by a broad range of counsellors
and therapists in many parts of Canada (this included many
members of CCA, who found the Profile to be effective and
appropriate).

As more attention focused on the Profile nationally, the idea
was raised of establishing a pan-Canadian model for
regulation with a common entry-to-practice standard. This
is a great idea, with very positive implications for the
profession and the public! But it is important to remember
that statutory regulation is a provincial responsibility. When
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The Competency vs Credential Debate cont’d

  Continued on page 8

provincial governments regulate, they do so with a particular
scope of practice in mind, and they often entrench the scope
of practice in legislation. As became very clear during the
panel presentation on regulation at the 2008 CCA conference
in Moncton, we already have provinces moving in different
directions, and creating a common approach will remain a
laudable goal but a major challenge.

In the face of differing entry-to-practice standards for
professional regulation across Canada, and the problems
this causes with regard to the mobility of workers, the
federal, provincial and territorial governments established, in
1993, a Labour Mobility (LM) Chapter within the Agreement
on Internal Trade (AIT). The requirements of the LM Chapter
have had limited success in breaking down mobility barriers,
and recently (July 2008) governments announced a beefed-
up approach which is planned to be in place by April 20093.

What then of the Counsellor Educators Executive
Chapter (ECE) commentary on the merits of the Profile,
which appeared in the July 2008 Cognica? Firstly, we
thank ECE for entering into this debate, which can only
serve to heighten awareness of the importance – and
the complexity – of statutory regulation. We will
respond to ECE’s comments, observation by
observation. For readability, we have included only
what we see as the main points of ECE’s observations;
in doing so we have tried not to take their comments
out of context; nevertheless we encourage the reader
to revisit the ECE article in its entirety prior to
considering our response.

Under point 1, ECE says: We believe that the …Profile is a
well-developed document with an extensive taxonomy of
competencies that appear to have received a high level of
validation…[it] should make an important contribution in
efforts towards statutory regulation and subsequent activities.

We say: Thank you, and we hope so!

Under point 2, ECE says: Despite the utility of…[the]
competencies they do not by themselves capture the total
competency domain for the professional practice of
counselling…[which] cannot all be reduced to a set of
microskills. ECE then goes on to quote a definition that
begins Competencies may be conceptualized as complex
and dynamically interactive clusters of integrated knowledge
of concepts and procedures, skills and abilities, behaviours
and strategies, beliefs, and values, dispositions and
personal characteristics, self-perceptions, and
motivations…that enable an individual to fully perform a task
with a wide range of possible outcomes.

We say: Well, we agree with the definition. We tried to say
as much (albeit somewhat more briefly) when we noted in
the introduction to the Profile that The Competencies…
represent an integrated set of knowledge, skills and
behaviours that all entry-level Counselling Therapists must
possess. Each competency…informs and qualifies each
other competency; competencies are not intended to be
used in isolation.

But we would assert that the competencies in the Profile
are not by any reading a set of “microskills”. For example,
competencies such as 1.1.b Integrate knowledge of
contextual and systemic factors that affect human
functioning, including social, biological and family factors
and 4.6.b Formulate a direction for therapy hardly
constitute (in our minds) microskills.

Additionally we would point out that each competency in
the Profile is assigned a “proficiency environment” (labeled
academic, simulated or clinical). The “clinical” specification
assigned to many competencies indicates that proficiency
is to be assessed in a clinical setting working with a client
— where the dynamic complexities inherent in the
counselling process can be taken into account.

Finally it is important to remember that the Profile
describes the required skill set for an entry-to-practice
professional, not those of the seasoned veteran.

Under point 3, ECE says: …we must make certain that we
have a consensus on the entry-level competencies and
personal and professional attributes and dedicate our efforts
to having the professional preparation programs that will
ensure the acquisition of these competencies and attributes.

We say: We could not agree more. We hope that the
Profile may evolve to become the consensus document.

Under point 3, ECE goes on to say: The establishment
by CCA of the Council for Accreditation of Counsellor
Education Programs (CACEP) has been an important
development in the efforts to ensure that counsellor
education programs provide the credentialing intended for
the acquisition of qualifications essential for entry to the
profession.

We say: We agree, and we suggest that the CACEP
process would be strengthened if programs were required to
actually demonstrate that their graduates possess
competencies such as those articulated by the Profile.

Under point 4, ECE says: We recommend credentialing as
the primary means for the acquisition of entry level
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The Competency vs Credential Debate cont’d

competencies for professional counsellors. This approach is
not incompatible with the ideas regarding standards for
occupational mobility as set out in AIT, since it takes the
position that any credentialing requirements should have a
demonstrative intent and capacity to deliver the occupational
competencies on which national mobility can be based…

We say: Attaining an educational credential will always be
the most common way of gaining the competencies
required for entry-to-practice. But the credential cannot be
entrenched as the only way to gain competencies, or as the
only way to demonstrate possession of them. Also, the
credential cannot become the regulatory standard in and of
itself – first the required competencies must be defined by
the regulator, then a credential may be recognized as a
vehicle by which the competencies can be obtained. On
these points the LM Chapter of AIT is quite explicit. Here is
what it says4:

Any measure adopted or maintained by a regulatory
body or government relating to occupational
licensing…should relate principally to
competence (page 6)

The Chapter recognizes that competencies can be
acquired through different combinations of training
and experience.

This means that…differences in training methods or in
the amount or level of education / training required in
different jurisdictions should not be a factor when
regulatory bodies compare their standards. The length
of a program of study is not always an indicator of
what is taught and learned in the program.

Differences in the length of a period of work
experience should not be a basis for qualifying a
worker from another jurisdiction, unless the
difference can be shown to be directly related to the
acquisition of competencies called for in the
standard. (pages 25 - 26)

The LM Chapter of AIT distinguishes primary and secondary
regulatory requirements. Primary requirements must be
competency-based. Secondary requirements may be
credential-based provided that it can be objectively
demonstrated that possession of the credential provides the
competencies.

Under point 5, ECE says: [In Québec] the regulatory
college takes a credentialing approach to licensure by
requiring an appropriate master’s degree for entry into
[counselling-related] professions…In the movement

towards regulation of counsellors in Canadian jurisdictions
outside of Quebec, we advocate the retention of this
credentialing requirement as the basic criteria for
regulation. To adopt this practice would be consistent with
the AIT which stipulates that new jurisdictions entering into
regulation should develop standards that reconcile with
practices already established in regulating jurisdictions.

We say: While it is true that AIT requires a province that
wishes to develop a standard for a newly-regulated
profession, to take into consideration the existing
regulatory standards and – in particular – to develop its new
standard so as to facilitate future reconciliation with the
other provinces, it is not true that this makes Quebec’s
requirement of a master’s degree the de facto minimum
standard for all counselling-related regulation across the
rest of Canada.

First, it is important to recall the earlier and more
fundamental AIT principle that an occupational standard
must be primarily competency-based. The fact that Québec
requires a master’s degree does not mean that their
requirement is acceptable under the AIT, or that it should be
imported to other provinces.

Second, the AIT states that a new standard must be
developed so that it will facilitate future reconciliation. This
means that the province which intends to introduce
regulation has to first notify the other regulated provinces of
such intent, and then enter into a multi-jurisdictional
discussion to ascertain what steps might have to be taken,
such as establishing or amending a Mutual Recognition
Agreement, to then facilitate labour mobility. Perhaps
unfortunately, there remains no current AIT requirement that
provincial regulatory bodies adopt a common standard5.

Under point 6, ECE says: The BC Task Group’s proposal
that the regulatory college take on the task of directly
assessing the competency of those seeking to be
licensed…will be quite expensive since it will require
considerable personnel and other resources to manage and
to conduct the necessary assessment protocols and
instruments.

We say: This is true. Statutory regulation is expensive, and
the cost is borne by the registrants through annual fees.
Fortunately the counselling profession (inclusively construed)
is large and the projected annual fees may not be out of line
with those for registration in other professions.

The overwhelming majority of regulatory bodies in Canada
and the US administer some type of assessment process
for licensure applicants6. Written examinations, oral-

  Continued on page 9
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practical assessments, objective structured clinical
examinations (“OSCEs”) are very common.

There are several reasons for this. First, regulatory bodies
remain accountable to the public (through government) for
ensuring safe and effective practice, and therefore
delegating applicant assessment to another party is not
without risk. Second, regulators typically have to assess
applicants who are graduates of very diverse educational
programs (in terms of length, curriculum and credential) and
need a common tool7. Third, regulators need a vehicle to
assess foreign-trained applicants who may have completed
a very different educational process from that in North
American universities.

Under point 7, ECE says: We can appreciate that the
Task Group does not wish to disenfranchise any of the
members in the groups that make up this working coalition
by adopting licensing standards that would exclude
some…Typically, the mechanism for avoiding this
undesirable outcome is by having a generous
grandparenting provision.

We say: Time-limited grandparenting is important, and it is
part of our planning. Regulation is not intended to put
current practitioners out of work.

However educational programs for some bona-fide mental
health therapists are not currently at the master’s level, and
may never become so (Music Therapy comes to mind).
Should Music Therapists be excluded from regulatory
recognition because of this quirk of the education system?

Even more importantly, the nature of regulation for most
professions in most Canadian provinces is that it provides
title protection only8. Under title protection regulation non-
registered individuals can continue to practice as long as
they do not hold themselves out as being registered
practitioners or use any of the legally protected title(s). Such
non-registered individuals can operate without any
independent body to monitor their practice, ethics and
behaviour, and with no avenue for handling public complaints.
Should we be advocating public protection only for the
practice of master’s educated counsellors while those with
other credentials continue to practice with no controls?

Under point 8, ECE says: All regulatory statutes have
some provision for assessing equivalency…We believe that
the Profile can play a very useful role…for any evaluations
that may be required as part of equivalency determinations.

We say: We agree, but we would go much further.
Regulators are obligated to apply the same requirements to
all applicants. Assessment must to be based on the

primary regulatory requirement – the competencies. If
educators wish to play a role in assessment on behalf of
the regulators, that can happen, but only if it can be
demonstrated that the rules are the same for all – that
graduates of their programs are assessed, within the
program, based upon the competencies defined by the
regulator. (It bears repeating here that a competency-based
counsellor education accreditation process could play a
significant role in establishing such an approach.)

Under point 9, ECE says: In conclusion, we share the view
that counsellor regulation criteria in any new Canadian
jurisdictions should be reconciled with the standards in
Québec…[where] credentialing is inextricably tied to the
evaluation of competency as it is…in the US.

We say: We have commented already on the situation in
Québec (see our response under point 5).

It is well known that Canada is a world leader in
competency-based approaches to regulation. In many
respects this links to our fundamental beliefs in fairness and
equity, which are also enshrined in our Charter of Rights and
Freedoms. People learn differently, and we need to respect
that. Possession of a credential – master’s or otherwise –
does not guarantee the safe, effective and ethical
professional practice that the public has a right to expect.

For now we would like to give the final word on the
“competency vs credential” debate to authors in the
Marriage and Family Therapy field from the US who noted9:

An important element in this discussion is the recent
paradigm shift from input-oriented education to
outcomes-based education (OBE). This shift aims to
close the gap between the current focus in
educational programs on the courses, hours of
training, and other activities that have been assumed
to produce competently trained individuals on the one
hand, and the knowledge and skills that those
individuals actually obtain and can demonstrate on
the other hand10. This shift to OBE in mental health
fields parallels changes in higher education in
general that have been taking hold in the United
States since the early 1970s.

We look forward to a continuing open dialogue on
approaches to statutory regulation for the counseling-
related professions.

(Footnotes)
1 This article was authored, on behalf of the Task Group, by Jim
Browne (Task Group Coordinator), David Cane (Consultant) and
George Bryce (Legal Counsel).

 Continued from page 8
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www.ccacc.ca CCA — 10CCA — 10CCA — 10CCA — 10CCA — 10 Cognica - Vol. XL No. 4, October 2008

 Continued from page 9
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CCDF awards The Stu Conger Award for Leadership to individuals nominated by peers as leaders in the
field.

In addition to the award, a scholarship is granted to a student, chosen by the recipient, who
demonstrates leadership potential.

Recipients of the award to date include: Dr. Dave Redekopp (1997), Judy Lynn Archer (1998), Phillip
Jarvis (1999), John McCormick (2000), Dr. Vance Peavy (2001), Dr. Roberta Neault (2002), Dr Jacques
Limoges (2003), Dr. Danielle Riverin-Simard (2004), Dr. Armelle Spain (2005), Dr. Kris Magnusson
(2006), Kristine McGhee (2007), Michel Turcotte (2008).

The nomination deadline for the Stu Conger award is November 30, 2008.

For more information about the award, go to www.ccdf.ca

2In this article we will refer to the Task Group’s Entry-to-Practice
Competency Profile for Counselling Therapists (May 2007) as “the
Profile”.  A copy of the Profile may be obtained from the Task Group
Coordinator at hoffice@bc-counsellors.org

3 Council of the Federation statement “Trade: Building on our Strengths
in Canada and Abroad”, July 18, 2008, posted at: www.ait-aci.ca/
index_en/links.htm

 4 Guidelines for Meeting the Obligations of the Labour Mobility
Chapter, published by the Forum of Labour Market Ministers, Labour
Mobility Coordinating Group (February 2003)

5 With the July 2008 premiers’ announcement on changes to AIT, it
appears that regulators will be required to license registrants who are
licensed in other Canadian jurisdictions; whether this will be extended
to requiring a common national standard remains unclear.

6 Some regulators may rely instead on an independent professional
certification process (often called “national boards” in the US). In
Canada reliance on professional certification could take place only if
the certification were shown to be based upon the regulatory
competency requirement.

7 It is in this regard that an independent, competency-based
accreditation process can greatly simplify the regulator’s task.

8 We recognize that in Ontario psychotherapy is to be a controlled act,
thus extending the title protection model to a restricted activity model;
but, as defined, only the most high-risk aspects of psychotherapy are
to be restricted.

9 T S Nelson et al, writing on The Development of Core Competencies
for the Practice of Marriage and Family Therapy in Journal of Marital
and Family Therapy, October 2007, Vol 33, No 4, 417-438.

10 M A Hoge et al, writing on Best Practices in Behavioral Health
Workforce Education and Training, 2003; accessed through the
Annapolis Coalition www.annapoliscoalition.org

The Competency vs Credential Debate
cont’d
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When I was asked to attend the three day National
Canadian Counselling Association conference in

Moncton, I was less than enthusastic. Never mind that it
has been twenty-five years since CCA has held its annual
national conference in New Brunswick. What I really
wondered was if the time away from school and my wife
would be worth the effort? Those of us in our latter years of
our teaching careers have all attended professional
development sessions that have been less than helpful,
professionally, socially, and spiritually. Well, Exploring
Ourselves: Discovering Identity, was not one of those
conferences where you wondered why you bothered
attending.
 
I attended the conference along with 155 other New
Brunswick guidance counsellors who gathered at the Delta
Beausejour from May 14 to the 16. There were 588
attendees in total, all interested in how identity
impacts the counselling profession. What
struck me as one of the unique aspects of
this conference was the divergent
professional backgrounds of all of the
participants. I talked to a construction
worker who had a private counselling
practice. I also met several university
professors who taught psychology in
Calgary, Vancouver and St. John’s.
As well there was the social worker
from PEI who wanted to learn how to
improve his therapeutic techiques.
This conference truly reflected a wide
cross-section of professionals gathered
from all areas of Canada, who all shared
an interest in exploring the theme of
identity, and how it impacts every aspect of our
lives.
 
As you would expect this national conference was
organized in the usual professional development
format: keynote speakers and individual concurrent
sessions which participants got to choose. Like the
participants, the keynote speakers where drawn from all
across North America. Dr. Gerald Corey from the California
State University at Fullerton discussed how each of us is
both a person and a professional. Norm Amudson from the
University of BC kept us entertained with his ideas on how
a counsellor transitions through the various stages of their
career. Our own Margie Layden-Oreto talked about
how many high school students are not able to access
post secondary training, and how Canada’s Millennium
Foundation project is trying to rectify this inequality.
 
While there were a variety of concurrent sessions available,
all offerings related to the theme of exploring ourselves

and understanding identity. Among the many individual
session offerings, I chose to attend a thought provoking
discussion on the importance of maintaining a relevant
career development practice in the face of dramatic social
and occupational changes. Knowing very little about eating
disorders, I was glad that I attended the session on body
and identity. In this session Eileen Adams from Arizona
talked about how a well-defined body image is linked to a
well-defined identity. For the budding writer who wanted to
publish an article in a professional journal, Vivan Lalande,
editor of the Canadian Journal of Counselling, discussed
what it takes to become published. One interesting session
was the one led by Gary Simpson from the Alberta
Distance Learning Centre. Mr. Simpson discussed how
those with both a queer and Christian identity can co-exist
in a mutually positive way. One of my favourite sessions
was led by Christopher Simon, an MA candidate from the

University of Ottawa. His interactive talk solidified
this whole notion of identity. Mr. Simon

reported on how concept of self (feel) can
affect performance. His study identified

how we feel at any given time consists
of how we are emotionally, what our
thoughts/cognitions are, our physical
selves and the society in which we
find ourselves. All of these identities
profoundly affect our performance in
life.
 
The organizers of this national

conference knew how to cater to the
many aspects of our lives. Our physical

needs were catered to with great meals
and snacks, courtesy of the Delta

Beausejour. Our cognitive side was stimulated
by thought provoking ideas which we can use in

our counselling practices. Our emotional side was satisfied
because we came away feeling energized. And our social
needs were fulfilled with all the networking that naturally
occured before and after conference sessions. I had a
former teacher friend whom I hadn’t seen in twenty years
tell me I looked the same, always a nice thing to hear even
if it might be a slight exaggeration.
 
Was I glad that I attended this national conference? You
bet. Not only did I witness first hand New Brunswick’s
liguistic culture working in harmony, (bilingual participants
and organizers switched easily from French to English and
back again depending on the situation), but I also was
reconnected with friends and colleagues interested in
understanding what it means to be human in the 21st

Century.

You want me to attend another conference?
John Howe, Guidance Counsellor, Kennebecasis Valley High School
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Great News! 
For sale: An Inuksuk

just for you! 
Here’s your chance to give
that important person a
unique and significant gift,
an Inuksuk, which is
symbolic of leadership, the
importance of friendship
and reminds us of our
dependence upon one
another.

 A special purchase
 for only $23
 from CCA!

Shipping and handling extra.

For more information, contact Aon:

1.800.267.9364  •  group.programs@aon.ca 

www.cca-acc-aon.ca

CCA members can get affordable 
insurance options for:

• Professional liability
• General liability 
• Property

Wise counsellors are

perceptive,
prudent…

and insured.
Be wise. Call Aon.
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In today’s competitive world, creativity is in short supply  and it
 is more important than ever for businesses to attract and

keep highly talented people. Bill Bernbach remarked that “an
idea can turn to dust or magic, depending on the talent that
rubs against it.” In order to do that, a company must provide a
work place environment that is challenging, creative, and fun.
Since creativity is at the root of innovation and invention, it
would benefit all companies — large or small — to help
promote a creative atmosphere in which this talent may
flourish. What better way to get a huge return on your
investment? Champion those innovators.

According to Webster’s Dictionary, the definition of creativity is
artistic or intellectual inventiveness. Creativity is marked by the
ability or power to create or bring into existence, to invest with a
new form, to produce through imaginative skill, to make or
bring into existence something new. When you create
something, you are actually bringing it into being, making it
from nothing. But how do you make something from nothing?
How do you achieve creativity? What is the essence of
creativity? The little yellow light bulb in cartoons visualize
creativity very well - that sudden “aha!” moment when it
all comes together. Some have said that it’s
something mysterious and puzzling, perhaps
impossible to figure out. Some have said it must be
divine inspiration. Creativity is thinking the
impossible, and then doing what no one else has
done before, sometimes discovering completely
new horizons. If you’ve taken a new approach to a
problem and it works, then you’re using your
creativity.

Creativity comes in many forms. It can be scientific
creativity, resulting in inventions or medical cures. It can be
artistic or musical, resulting in beautiful paintings, sculptures
or operas and songs. It can be creative writing, designing new
business processes or translating the mundane into
something exciting. The important thing to remember is that
creativity includes generating the idea or concept, as well as
applying that idea and producing or manifesting the end
product or result. Creativity or imagination is an integral part of
taking our careers to the next level and producing stellar
results in the marketplace. A two-year in-house creativity
course offered at General Electric resulted in a sixty percent
increase in concepts available for patents, according to the
Wall Street Journal. In 1999, after investing over two million
dollars in research and development, Hewlett Packard
generated more than 1,300 applications for patents.

So, how can your company keep its employees happily coming
up with great, innovative ideas? Look out for creative people
and recognize them for the intelligent innovators that they are.
Create an atmosphere that’s conducive to creativity. You need
to let the ideas come forth and thrive. Be tolerant about ideas
that don’t work out initially. There’s always a next time when
more fresh ideas can be implemented. Acknowledge the
people in your organization who generate new ideas. It’s
important to show visible support. Reward the innovators with
public recognition, monetary rewards, or both. Managers and
employees should bring about creative changes in the

company together, shaping a culture that allows for a feeling of
security for those creative ideas. It should provide an
environment where people can feel secure about expressing
those ideas, without being fearful of criticism or ridicule. The
feelings of respect will foster inspiration, and minimize
negativity or critical judgments. The perfect atmosphere would
be one of encouragement, motivation, good training, and lots
of opportunities to be creative.

If your creativity is allowed to blossom, your heart and soul for
your career returns as well. This could change the face of the
work place. Many companies try to avoid encouraging creativity.
They believe it could lead to chaos. They say that it would be
illogical, unruly, and uncontrollable. This needn’t be the case, if
approached in the proper manner. If you encourage creativity
within your company and support the talented and responsible
people, it will help you compete, regardless of your industry.
According to Fortune Magazine (January 1998), highly
motivated employees are up to 127% more productive than
those averagely motivated employees in complex jobs. It’s

simple — if employees feel satisfied and encouraged in
their jobs, they will become more motivated and

thereby become more productive.

In many organizations, smart employers are
beginning to see the advantage of closely-knit
teams working together to form creative, problem-
solving forces. They’ve begun using a more open
kind of office, omitting walls between the
departments. They’re making use of more
computers and other forms of communication with

each other. Department heads are working more
closely with the lower levels, so they are aware of

what’s happening at all times. The chain of command is made
simpler, responsibilities are expanded and creative and
innovative ideas are welcomed and encouraged. In any job or
profession, there are problems to be solved; and where there
is problem solving, there will be creative thought.

Unfortunately workaholics are not conducive to creativity.
Sometimes we need to rest and relax in order to become
productive again. Problems that seemed beyond your reach
while brainstorming might come so much easier when your
mind is rested and free of stress and worry. Watch out too for
frustration. Long hours of preparation and anguish, when the
answer doesn’t present itself, can often lead to total
despondency with the whole project. You just want to throw up
your hands and yell, “I quit!” But don’t! That’s just the “darkness
before the dawn,” as they say. Stay persistent. The answer is
out there and you’ll find it; just don’t give up. It’s not that a
problem is unsolvable; sometimes, people just give up too
quickly. Sometimes, you just have to let that thought simmer in
your brain for a while, let things gel a bit. Maybe you just need
to “sleep on it.” Let your subconscious work on it for the night.
Often times, going on about your usual business, getting ready
for work, showering, and shaving will break the dam and the
brilliant ideas just pop to the surface of your brain. A long walk
or doing something that you really enjoy will make all the
difference. You just need to relax and let those ideas simmer

Creativity Produces Profit
by Estienne de Beer

  Continued on page 14



in your brain until they’re done. Maybe it’s time to chill a bit. Try
to take a break often during your day and let your mind rest a bit.
Our world is encroaching on our thinking time, all during the day.
Your boss, associates and colleagues, all want to tell you what
you should be doing, every minute of the day. Sometimes, you
just need a break from all the mind control going on and think
your own creative thoughts. William Shakespeare said, “No
profit grows where no pleasure is taken, in short, study what
thou dost affect.” Simply put, do what you love and you will
succeed. You work hardest where your heart lies.

Keeping a journal is an excellent way to avoid losing all those
marvellous ideas which your creative mind is capable of
churning out. Watch out for the notorious “inner critic.” This is
simply that little voice in your head that tells you it’s impossible
for you to solve this problem. It’s the old “if others haven’t been
able to solve this muddle, what makes you think you can?”
critic. Disregard this voice. Allow yourself that spontaneous

Creativity Produces Profit cont’d
 Continued from page 13 creativity. Each person has their own way to bring their creativity

to the forefront. Remember, developing creative ideas is not
enough. You must back it up with action.

Whether it’s on the job or at home with your family, the creativity
you possess is a vital tool in your life. Don’t be so hard on
yourself if things don’t work the first time. Be an observant
human, tap into your creativity, watch everything, learn, and don’t
be afraid to ask the dumb questions. You know what they say —
the only dumb question is the one you didn’t ask. Implement
this yourself and see if you can make a change for the better in
your own organization. Robert Ringer said, “Nothing happens
until something moves.” Put those wonderful ideas into motion.
Take action.
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It is estimated that one-in-five people are touched by
 adoption. Though adoption is a wonderful way to build a

family, and brings untold joy to adoptive parents and their
children, adoption can also be associated with grief, loss and
other significant issues that many of your clients may be
experiencing. Knowing the key issues around adoption will
help you in your practice.

Because of the unique issues in the adoption process,
individuals and families touched by adoption who require
counseling are advised to seek out professionals with an
understanding of the field of adoption.  A brief exploration of
adoption and counselling highlights the importance of this
knowledge and illuminates the natural connection between the
two fields of study.

Adoption takes place with three triad members: birth parents,
adoptive parents and the adoptee. Adoption is a wonderful and
usually very successful way to build a family.  Children who are
adopted often do very well in their families.  However, there are
several key issues that are common for all triad members.
The process of adoption results in life long developmental
issues for all parties – some more significant than others and
experienced in varying degrees.  These issues are known as
the core issues in adoption:

1. loss
2. rejection
3. guilt and shame
4. grief
5. identity
6. intimacy
7. mastery and control

The seven core issues in adoption were originally identified by
Deborah N. Silverstein and Sharon Roszia Kaplan in 1982 and
have been used and adapted by adoption researchers and
practitioners over the years. 

Counselling and Adoption
By Leah Pomerantz MSW RSW

Professionals and clients can better engage in effective
therapeutic relationships when these core issues are
identified, understood and acknowledged as expected,
normative matters in the adoption experience.  Each triad
member is touched by these issues and counsellors will most
certainly find that their work with clients who have experienced
adoption will be enhanced when the core issues are reviewed.

Loss – All members of the adoption triad are affected by
tremendous loss.  The birth family loses their role in parenting
their child; the adoptive parents lose the dream of a birth child;
the adoptee loses their connection to their family of origin and
the resultant sense of identity that comes with connection to
kin.  These are losses that stay with the individual for their
entire lives and can affect the way they respond to subsequent
losses.  An adult adoptee, for example, can struggle with loss
issues that were not addressed during their childhood.

Rejection – Often a reaction to loss, members of the adoption
triad can try to make sense of their situation by blaming
themselves.  Again, unresolved feelings of being rejected
through the adoption process can re-emerge with new
instances of rejection – not being asked on a date or losing a
job, for example.  Searches for birth parents by adoptees can
bring up feelings of rejection in adoptive parents.  These same
searches bring up fears of rejection for any party who looks for
a birth parent/adoptee reunion.

Guilt and Shame – Our society is evolving to include many
kinds of configurations of people in the category of “family”
however, the traditional, two parent, homogenous, biological
family is still often considered the norm.  Adoptive parents,
birth parents and adoptees can experience very difficult
feelings of guilt and shame since they do not fit into this ideal
mold.

Estienne de Beer is a Motivational Speaker and Leadership Coach.
His highly inspirational presentation, “Meerkat Motivation for the
Marketplace”, has been keeping conference audiences on the edge
of their seats, both locally and internationally. Visit his website at
www.leader2leaders.com or e-mail him at estienne@lantic.net
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The following CCA members have been recently certified.
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Grief – Unresolved and unattended grief is common in
adoption triad members’ lives.  Our world does not address
their very real losses and encourage their expressions of grief
related to family ties that no longer exist or children who will
never be born.  Grief can be significantly delayed in adoptees
who may not be able to recognize it as children and
subsequently, who may not be able to understand it as adults.
Adoption, seen as a joyous occasion and placement, often
seen as a moment in time for birthparents to move on from,
are often not addressed as triggers for grief that goes
unaddressed.

Identity – There can be difficulties for triad members who do
not fit society’s proscribed, traditional roles of parents and
children.  Confusion about identity can arise for adoptees who
don’t know their backgrounds, for adoptive parents who have
not created biological children and for birth parents who do not
parent their children.  This, of course, is easily exacerbated by
communities with conventional ideas about nuclear families.

Intimacy – The losses, unresolved grief and other issues of
adoption can lead to a discomfort for triad members in
intimacy.  Some of this may be related to early bonding and
attachment issues for adoptees due to challenges created
with adoptive parents’ uncertainty around entitlement or with
birth families’ abuse or disruptions.  Birthparents may struggle
with intimacy because they relate it to their unexpected
pregnancy and subsequent loss of their birthchild.  Adoptive
parents often have dealt with fertility treatments and
interventions which took joy out of their intimate relationship
and they struggle to bring this back.

Mastery and Control – Many decisions in the adoption
process are not in the control of the triad members.  Adoptive

parents are not controlling their ability to procreate; infant
adoptees grow to realize they did not make decisions about
their families; birth parents feel their bodies are controlling
their lives and decisions.  This sense of a lack of control over
their own lives can affect triad members in their development
and growth.

Addressing these seven issues in adoption can help
counsellors’ clients to open up to expressing themselves
better through their work together.  Doing so in a group can be
very powerful for triad members who often are dealing with the
seven issues in isolation.

This brief review of adoption experiences can be an
opportunity for counsellors to expand their knowledge base
and engage in further discussion and education.

Leah Pomerantz is a Registered Social Worker working with the
Adoptive Families Association of British Columbia (AFABC) to engage
professionals in BC’s Fraser Region around the topic of adoption.  Leah
also works with adoptive parents, creating homestudy documents and
preparing them for adoption, with birth parents creating an adoptive plan
for their children and with children, preparing them for adoption.  As the
project coordinator for AFABC’s Fraser outreach, Leah invites you to get
more information or sign up for one of three local workshops by
contacting her at 604-506-1968 or LeahPomerantz@shaw.ca.

AFABC is the Adoptive Families Association of BC which has
supported adoption and adoptive families since 1977.  Their province-
wide family services ensure that people considering adoption, and
those who have already adopted, are educated, connected, and
supported.  AFABC is dedicated to finding a family for every child, both
here and abroad.  In this outreach project, AFABC is supported by the
Ministry of Children and Family Development to conduct a multi-tiered
project to increase adoption resources in the Fraser Region.  To learn
more about AFABC, go to www.bcadoption.com.
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International
Chriszine Backhouse
Tuula Goulet
Anna Marie Graham
Patricia Jorgensen
Tomomi Nakamura
Jannah Tudiver
Jane Adelizzi

Alberta
Irene Barrett
Leanna Craig
Anna (Ansie) Diedericks
Catherine Shannon
Doubleday
Kyler Evans
Derek Golinowski
Michelle Hamilton
Sally Morse
Elaine Munce
Glenn Rau
Candace Schultz
Beverly Smith
Megan Vallet Fredine
Rhonda Wierenga

British Columbia
Lisa Barker
Jeremy Belyea
Alfred Chambers
Richard Coe

Sherlyn Stewart
Loren Sukava
Christie Jane Thomas
James Charles Timms
Deborah Weis
Jun Zhong

Manitoba
Wendy Chase
Rosamaria Critelli
Tereza Maria Do Rosario
Gomes
Guido Faralli
Laurie Finlay
Paulette Fortier
Barbara Johnston
Lori Mac
Matilda Roulette Behm
Bruce Sarbit
Jennifer Tan
Lesley-Ann Thomas
Juanita Lopez Tokaryk

New Brunswick
Sylvie Arseneau
Nancy Cusack
Gisele Gallibois
Trina Greer
Ann Kennedy
Albert Martin
Robert (Bobby) Ross

Mary Snow
Elsie Wetmore

Newfounland
and Labrador
Aline Johnston
Leah Lewis
Helen MacKinnon
Wendy Monk
Shannon O’Dea
Ted Power
Andrew Riggs
Christine Wright

Nova Scotia
C.Bernadette Campbell
Chris Charles
Janet Edwards
Andrew Gosney
Christy MacArthur
Paula Mackay
Leanne March
Alison Rose
Sue Smiley
Susan Ward

Nunavut
Curtis Yamada

Ontario
Madelena Arnone
Karen Barclay-Matheson
Alicia Bastin

Ronaye Coulson
Robin S. Cox
Jenny DeReis
Tonja DeRoy
Rosalie Diaz
Lynda Fernyhough
Heather Furr Jassy
Jenny Gasparini
Lois Hansen
Larry Johannesen
Anjula Joshi
Adrian Juric
Heidi Kaseweter
Kim Lauritsen
Karyl Littlechild
Amy Colleen Lloyd
Susan McFee
Patricia Metheral
Heather Mont
Kathleen Emese Nash
Robert Newberry
Zoë Paris
Rosalin Pemberton
Jo-Anne Quinlan
Doris Rank
Jaswinder Sandhu
Joseph Savage
Rosey Sharma
Neil Smith
Elena Starr
Joyce Steeves

Tania Battisti
Camille Bozozuk
Theresa Bynoe
Mary-Margaret Caldwell
Kim Chamberlin
Nataxja Cini
Jackie Donnelly
Rachel Dutcher
Bonney Elliott
Brenda  Gandey
Nancy Glaves
David Glickman
Mireille Godin
Monique Gouthro
Patricia Haq
Helen Howard
Miriam Ibrahim
Hanan Kayyali
Susan Kim (Graham)
Renée Lemieux
Jennifer Lenton Suurland
Denise Lynch Lacroix
Liviya Mendelsohn
Kelly Gee-Huen Murphy
Anie Najarian
Sheila Norquay
Natasha Penney
Ruth Reyno
Adele Rezai
Christine Rioux
Connie Serra
Jessica Simon
Jacqueline Synard

Audrey Taylor
Carolann Trainor
Isabelle Vézina
Kerri Wilson
Shoshi Zin

Prince Edward Island
Margaret Cain
Cathrine Chambers
Steven Durelle
Jayelee Grady
James Killorn

Quebec
Sonia Basili
Philippe Bossé
Jennifer Cling
Marie-Pascale Dionne
Lise Duguay
Caroline C. Dumais
Yaffa Elling
Pauline Martin
Sylvie McNicoll
Martine Parent
Julie Robillard
Maya Shalmon
Janet Strike Schurman

Saskatchewan
Kimberly MacKinnon
Laura Munro-McFarlane
Bonny Peng
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CCA Board of Directors /
Conseil d’administration de l’ACC

2007 - 2009

Executive Committee / Comité exécutif
President/Présidente: Maria De Cicco (president@ccacc.ca)
President-Elect/Président élu: Dr. Ron Lehr
(ron.lehr@acadiau.ca)
Past-President/Président sortant:Dr. David Paterson
(dpaterso@sfu.ca)
Treasurer/Trésorière: Connie Gerwing (gerwing@siast.sk.ca)
Secretary/Secrétaire: staff / membre du personnel
Executive Director/Directrice générale: Barbara MacCallum
(dg@ccacc.ca)

Provincial Directors / Directeurs provinciaux
Newfoundland-Labrador/Terre-Neuve et Labrador: Dr. Lynda
Younghusband (lyndajanemorris@hotmail.com)
Prince Edward Island/l’Île-du-Prince-Édouard : June J.
Sanderson (jjsanderson@edu.pe.ca)
New Brunswick Anglophones: Maxine MacMillan
(maxine.macmillan@gnb.ca)
Nouveau-Brunswick francophones: Réal LeClerc
(Real.Leclerc@gnb.ca)
Nova Scotia/Nouvelle-Écosse: Linda Wheeldon
(linda.wheeldon@acadiau.ca)
Québec francophones: Michel Turcotte
(mturcotte@sympatico.ca)
Quebec Anglophones: Janice Tester (janice.tester@mcgill.ca)
Ontario Anglophones: Hope Wojcik (hope.wojcik@ocdsb.ca)
Ontario francophones: Mona Chevalier
(MCheva@lacitec.on.ca)
Manitoba / Nunavut: Lorna Martin (lorna.martin@gov.mb.ca)
Saskatchewan: Connie Gerwing (gerwing@siast.sk.ca)
Alberta-Northwest Territories / Alberta et Territoires du
Nord-Ouest: Dr. Kris Magnusson (kris.magnusson@uleth.ca)
British Columbia-Yukon / Colombie-Britannique et Yukon: Dr.
Blythe Shepard (blythes@uvic.ca)
CCDF President/Présidente FCAC: Barbara MacCallum
(bmaccallum@rogers.com)

CCA National Office/ Siège social de l’ACC
16 Concourse Gate Suite 600 Ottawa, Ontario K2E 7S8

Tel/tél. : (613) 237-1099 Fax/téléc. : (613) 237-9786
Toll Free / Sans frais : 1-877-765-5565

E-mail/courriel : info@ccacc.ca
Website/site internet - www.ccacc.ca

Standing Committees / Comités permanents
2007 - 2009

Appeals Committee/ Comité d’appels  - Maria De Cicco (Chair/
présidente)
Ethics Committee/ Comité de déontologie - Lynda
Younghusband Ph.D, (Chair/présidente)
Finances - Connie Gerwing (Chair/présidente)
Membership Services Committee/ Comité des services aux
membres - Maxine MacMillan (Chair/présidente)
Advocacy & Liaison Committee/ Comité Plaidoyer, durabilité
et liaison - Lorna Martin (Chair/présidente)
Certification Advisory Committee/ Comité sur la certification -
Michel Turcotte (Chair/président)
CACEP/CAPFC - Dr. Sharon Robertson & Dr. Bill Borgen
(co-chairs/co-présidents)
Bilingualism and Biculturalism Committee / Comité sur le
bilinguisme et biculturalisme – Réal LeClerc (Chair/président)

Chapter Presidents / Présidents des sections
National Capital Region/Région de la capitale nationale:
Suzanne More Kerr (suzannemorekerr@sympatico.ca)
British Columbia/Colombie-Britannique: Wendy Woloshyn
(wendywoloshyn@shaw.ca)
Career Development/Développement de carrière: Sareena
Hopkins (s.hopkins@ccdf.ca)
Counsellor Educator/Formateurs de conseillers: Tim Black
(tblack@uvlc.ca)
Creative Arts in Counselling/Arts créatifs en counseling:
Lucy Lu (lucylu8@gmail.com)
Feminist Network/Réseau féministe: Vacant
Private Practitioners/Conseillers en cabinet privé: Pat
Donihee (pat@doniheeconsulting.com)
School Counsellors/Conseillers scolaires: Janice Migel-
Graham (jgraham@staff.ednet.ns.ca)
Aboriginal Circle/Cercle autochtone: Roger John
(rogerj@uvic.ca)
Pastoral / Pastorale: Vacant
 Social Justice / Justice sociale : Jo-Anne Stoltz
(jstoltz@cfenet.ubc.ca)

CCA Staff / Personnel de l’ACC
Executive Director/Directrice générale: Barbara MacCallum
(dg@ccacc.ca)
Membership/Certification: Danielle Veilleux (danielle@ccacc.ca)
Registrar/Régistraire: Josée Taillefer (Registr@ccacc.ca)
CEUs/UÉP: Marisabelle Terriault-Elibani
(marisabelle12@hotmail.com)
CJC Editor/Rédactrice en chef, CJC: Dr. Kevin Alderson
(cjc.rcc@ucalgary.ca)
Office Manager/ Chef de bureau: Denise Beaudette-Manley
(cognica@ccacc.ca)

CCA / L’ACC

     Cognica Ad Rates / Taux publicitaires
1 Time/fois 4 Times/fois Size/format

1 page $510.00 $430.00 ea/ch. 6 ½ X 9"

1/2 page $325.00 $270.00 ea. 3 ¼ X 9"

1/4 page $215.00 $165.00 ea. 3 ¼ X 4 ½

Business card $ 85.00 $ 55.00 ea. 2 X 3 ½
/ carte d’affaire

Insert Rates / Taux des encarts
< 30 gr $   700.00
31 - 54 gr. $   805.00
55 - 64 gr. $   910.00
65 - 84 gr. $1,020.00
85 - 114 gr. $1,290.00
> 115 gr. call for quote/appeler




