COALITION FUNDRAISER WORKSHOP 

National Capital Region Chapter, Canadian Counselling and Psychotherapy Association

(NCR Chapter - CCPA)

GENERATIONAL DIFFERENCES IN THE WORKPLACE

Presented by Robyn Holland-Ayoub, BA, Graduate Certificate in Conflict Resolution

This highly interactive workshop explores the differences between the four generations currently inhabiting the workplace: the Traditionalists, the Baby Boomers, Generation X and Generation Y. Group activities and discussion raise awareness of the characteristics and tendencies of each generation, their historical context, and what they contribute to the workplace. Participants will gain an appreciation for all generations and will reflect on how best to communicate with and encourage the unique contributions of each, including the newest generation.

Robyn Holland-Ayoub has been working with the Federal Public Service since 2005 as a mediator, coach, and trainer. She has designed and delivered training for public, private and non-profit organizations on communication skills, conflict resolution, and generational differences.

 

DATE:

Saturday, February 12, 2011

LOCATION:

St. Paul University




223 Main Street, Ottawa, Room 103

TIME:                  
9:00 AM to 12:30 PM

· Complimentary continental breakfast will be provided

· There will be a limit of 50 participants

· Acceptance of your registration will be confirmed by e-mail

· Receipts will be available at the workshop

· There will be no refunds after January 28, 2011 

· Continuing Education Credit Unit will be issued to participants upon application

· Membership numbers must be included to receive the members fee

For further information, please call Reina, (613) 823-1382

Please send registration form and cheque (payable to NCR Chapter - CCPA) to: 

Workshop Registrar, CCPA-NCR Chapter, 25 North Harrow Dr., Nepean, ON  K2J 4V7

cut here ---------------------------------------------------------------------------------------------------------------------------- 

FEBRUARY WORKSHOP - COALITION FUNDRAISER  (February 12, 2011) 

GENERATIONAL DIFFERENCES IN THE WORKPLACE

NAME: _________________________________________________________________________

ADDRESS: ______________________________________________________________________

CITY:  ______________________ PROVINCE: ________________ POSTAL CODE: ___________

EMAIL ADDRESS: ________________________________________________________________

TELEPHONE: (H) __________________________ (W) ___________________________________

NCR CHAPTER MEMBER ($75) ____          CCPA MEMBER ($80) ____ Membership# __________

NON-MEMBER ($90) ____                                                          
       
       STUDENT ($40) ____

ORGANIZATION: _________________________________________________________________

DO YOU WISH TO APPLY FOR CEU CREDITS FOR THIS WORKSHOP?          YES____ NO ____

HOW DID YOU HEAR ABOUT THIS WORKSHOP? ______________________________________

__________________________________________________________________

